
COMMUNITY EXPECTATIONS

RESULTS

SFA OUTCOMES

CORE BUSINESSES

STRATEGIC OUTCOMES

GOALS

An Efficient, 
Effective & 

Environmentally 
Sound Solid Waste 
Collection System

TUS 7.1 - Franchise solid waste haulers 
to ensure service quality in areas of need.

TUS 7.2 - Expand curbside recycling 
services through franchising.

TUS 7.3 - Establish program for debris 
management following storm events.

TUS 7.4 - Ensure the integrity of the solid 
waste management infrastructure.
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TUS SFA STRATEGY 
MAP

UTILITIES & 
STORMWATER

High Quality & 
Affordable Potable 

Water

An Efficient, 
Effective & 

Environmentally 
Sound Wastewater 

System

Stormwater 
Management that 

Ensures Protection 
from Flooding & 
Clean Surface 
Water Bodies

TUS-R-9 Flexible 
Approaches to 
Solid Waste 

Collection that 
Reflect the 

Preferences of 
Local Residents

TUS-R-10
Expanded 
Curbside 
Recycling 
Services

TUS-R-11 
Consistent & 

Reliable Debris 
Management 

Following Storm 
Events

TUS -R-12
 High Quality 

Potable Water 
that is 

Competitive and 
Affordable

TUS-R-13 
Wastewater 

Collection that is 
Both Affordable 
& Protects the 
Environment

Solid Waste Potable Water Wastewater Stormwater

Customer 
Satisfaction

Healthy & Clean 
Environment

Economic 
Growth

Goal TUS-7
Improve Solid 

Waste Collection 
in Areas of Need

Goal TUS-8
Ensure High 

Quality Potable 
Water that is 

both Competitive 
& Affordable

Goal TUS-9
Improve 

Wastewater 
Services

Goal TUS-10
Identify 

Supplemental 
Services to 
Stabilize the 

Rates

Goal TUS-11
Improve 

Stormwater 
Services & 

Infrastructure in 
the 

Unincorporated

TUS-R-14 
Enhanced 

Stormwater 
Management

TUS 8.1 - Explore providing choices in 
quality and cost of water service.

TUS 8.2 - Explore treatment technology & 
designs that will enhance water quality 
utilizing existing infrastructure.

TUS 8.3 - Explore private utility business 
practices that will continue to improve 
operational efficiencies.

TUS 8.4 - Ensure an adequate supply of 
potable water is available for all existing & 
protected uses, while providing for the 
protection of the natural environment.

TUS 8.5 - Ensure the integrity of the water 
system infrastructure.

TUS 8.6 - Ensure competitive & 
affordable rates.

TUS 9.1 - Develop appropriate incentives 
& approaches for septic tank 
replacement.

TUS 9.2 - Acquire & integrate separate 
municipal & private wastewater systems 
(including collection, treatment, 
disposal/reuse facilities) into the 
consolidated County sewer system in a 
manner mutually acceptable to system 
owners, customers, & the County.

TUS 9.3 - Ensure the integrity of the 
wastewater system infrastructure 
(including reclaimed water & biosolids 
facilities).

TUS 9.4 - Wastewater systems shall have 
sufficient capacity to meet future 
demands, contribute to water 
conservation, & not contribute to 
degradation of the surrounding natural 
environment.

TUS 10.1 - Examine ways to optimize 
utility revenues.

TUS 11.1 - Examine appropriate 
stormwater funding sources, including 
development of a stormwater utility 
program.

TUS 11.2 - Consider a regional or County-
wide approach to stormwater 
management.

TUS 11.3 - Develop ways and means to 
meet federally mandated Total Maximum 
Daily Load (TMDL) requirements.

TUS 11.4 - Examine impact of 
stormwater permitting on issues such as 
redevelopment.

TUS 11.5 - Ensure the integrity of the 
stormwater management infrastructure.

TUS-O-1
Better Value for 

the Taxpayer 
Dollar

TUS-O-2
Faster Design & 
Review Process 

Time

TUS-O-3
Reduction of 

Costs to Provide 
Service

TUS-O-4
Cleaner 

Environment

TUS-O-5
Allocation of 
Resources 
Based On 
Customer 
Priorities

TUS-O-6
Public Safety


