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This fee will be calculated at the rate 

of 10% of your bill with a minimum of 
$1 and maximum of $500. Payments 
“in the mail” are not exempt from this 
late payment fee; your payment must 
be posted to your account. Paying on 
time will prevent the added expense of 
a late payment fee and save you from 
being billed a delinquent deposit. One 
of the best ways to always make your 
payment on time is with our Autopay 
program. This program credits your 
payment on the date it is due – no 
sooner and no later. 

For more payment options, contact 
Utilities Customer Service at 
727-464-4000, visit us online 
at www.pinellascounty.org/utilities, 
or stop by 14 S. Ft. Harrison Ave. in 

Clearwater for 
assistance.

Don’t Trash the Holidays!
Holiday boxes, gift wrap, packaging, and party goods add 

truckloads of extra garbage to the landfill. Start your own 
“reduce, reuse, and recycle” holiday traditions, and trim your waste.

Reuse shopping bags, boxes, bows, and gift bags.
Plant, recycle, or reuse your holiday tree.
Entertain with reusable dishes, silverware, and cloth napkins instead of  

 disposable utensils, Styrofoam, and paper products.
Give low-waste or no-waste gifts such as lunch coupons or movie tickets.
Create gift tags from old holiday cards.

For more waste-trimming tips, visit www.pinellascounty.org/utilities/holidays

Think Smart – Get an Early Start
 Paying on time saves you money. 

Every two months we send the bill for 
utilities services you have already 
used. Every customer is then given 
three weeks to send in their payment. 
Below is a sample of the Amount Due 
and Delinquent After date on your 
invoice.

By the Delinquent After date, we’ve 
carried the cost of providing you 
service for 11 weeks. We’re okay with 
that. However, in order for us to pay our 
bills on time, you need to pay yours on 
time too. 

Effective February 1, 2010, if your 
payment has not been received and 
credited to your account by the 
Delinquent After date, you will be 
assessed a late 
payment fee for 
any balance 
greater than $5.


