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UtiliTalk

Check Your Flapper!
Examine the rubber flapper in your toilet tank at least once a year 

to see if it’s worn, warped, or corroded. A leaky flapper can waste up 
to 200 gallons of water a day AND cost you hundreds of dollars a 
year on your water bill. A new flapper costs from $2-$10.

For everything you need to know about checking and replacing a 
flapper, visit www.ToiletFlapper.org.

A Pinellas County Utilities Customer Newsletter
Changes in Rates Coming Soon 

Effective October 1, 2009, 
customers who receive services from 
Pinellas County Utilities will have a 
change in their water, sewer and 
reclaimed services base charge and 
volumetric rates. All three services’ rate 
changes have been impacted by the 
ongoing costs for renewal and 
replacement of the infrastructure of 
these systems as well as increased 
operating and maintenance costs, such 
as electricity and chemicals.  

The change in water rates was also 
impacted by the increased costs of 
purchasing water due to a rate increase 
by Tampa Bay Water. Additionally, the 
change in sewer rates was driven by 
debt service requirements of 
outstanding sewer bonds. The change 
in reclaimed water rates has been 
driven by the shortfall in the revenue 

stream resulting in the system 
operating at a deficit. These rate 
changes will ensure necessary 
revenues for maintaining a reliable 
network of utility services to achieve 
public health and safety.  

The rate changes were approved by 
the Board of County Commissioners 
at a public hearing held on September 
29, 2009 at 9:30 a.m. The approved 
changes apply only to the services 
provided by Pinellas County Utilities. 
These changes do not apply to 
services provided by another 
municipality or private sewer service.

For more detailed information on
these rate changes, please contact 
Utilities Customer Service at 
727-464-4000  or visit our Web site 
at www.pinellascounty.org/utilities .

The new Household Electronics & Chemical Collection Center (HEC3) is 
now open! Handling a record 2.5 million pounds last year, the capacity 
of the old location was stretched to the limit. The new center is open six 
days a week and is located just one driveway south of the old facility at 
2855 109th Avenue North in St. Petersburg. For more information, call 
727-464-7500  or visit www.pinellascounty.org/utilities .
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