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In the previous edition of UtiliTalk, we 
explained the billing period changes 
occurring due to the scheduling calendar 
in our new computer system. Your billing 
periods are normally around 60 days. 
Since February, you have received bills for 
service periods of 51-54 days. The base 
charges billed at that time were reduced 
due to the pro-ration from the shortened 
service period.

 
In order to bring your reading/billing 

period back to normal alignment, the 
billings after June 25 represent a period 

longer than the normal bi-monthly billing 
period. Your base charges are pro-rated 
for additional days to recover the reduced 
charges billed March – May 2008.

 
You may find that the water consumption 

amount appears higher on the billings after 
June 25. This is likely because the billing 
period is longer, not because water use 
has increased.  This fluctuation should be 
stabilized by the service periods after 
September 2008.

Water Conservation. . .a Year-round job!
Learn more about the programs that save you water and money!

Ultra Low Flow Toilet Rebate Program Alternate Water Sources Rebate Program
Healthy Lawn 
Program

For more information, visit www.PinellasCounty.org/Utilities or call (727) 464-4000


