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We’ve heard from many of you about the 
billing period changes you are experienc-
ing and we are making the correction. We 
installed a new computer system the end of  
February. The automatic scheduling calendar 
in the new system has caused your bills to 
arrive sooner than in the past. We identified 
what caused the acceleration of the reading 
and billing schedule for your services and we 
are in the process of adjusting your service 
periods back to the periods to which you are 
accustomed. 

You have not been billed incorrectly 
because of this schedule acceleration. You 
may have noticed some reduction in the 

normal charges on your bills due to 
pro-ration of charges for the shorter periods. 
Your billing periods are normally around 60 
days. Since February, you have received bills 
for service periods of 51–54 days. As the 
date period adjustments are made to re-set 
your service periods, you will notice the time 
in the billing period lengthening until we have 
adjusted your service periods back to the 
norm. These adjustments should be com-
pleted by October.

We apologize for any inconvenience or 
confusion this issue may have caused.

It’s OPEN Season...All Year Round!
Household Electronics & Chemical Collection Center (HEC3)

We’re open! Drop off your household hazardous waste items at the HEC3.
It’s always been free for residents.   While you’re there, visit the Swap Shop to
pick up free & reusable items such as paint, cleaners, and gardening products.
 
 Convenient Hours of Operation 
  Monday, Tuesday, Friday 6:30 a.m. to 4:30 p.m.
  Thursday   8:00 a.m. to 6:00 p.m.
  Saturday   7:00 a.m. to 4:30 p.m.

The Center is located at 2990 110th Avenue North, St. Petersburg (off 28th Street). For more 
information on what to bring and what NOT to bring, call 727 464-7500 or visit 
www.pinellascounty.org/utilities.

Businesses pay reduced fees!
EnviroBusiness events are held on the 
second Wednesday of each month.


