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Ultra Low Flow Toilet
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Pinellas County Utilities
Ultra Low Flow Toilet (ULFT)
Rebate Program

Office Hours:
Monday - Friday
8 AM - 5 PM

(727) 725-2604

Toilet flushing 

accounts for 26% 

of total indoor 

water use.

If at least 109,000 

high flow toilets are 

replaced by

ultra low flow toilets 

(ULFTs) ,

an estimated

3 million 

gallons of water 

per day

will be saved.
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Through the Pinellas 

County Utilities Ultra 

Low Flow Toilet (ULFT) 

Rebate Program, you can 

receive up to $100 for 

each high flow toilet you 

replace with an ultra low 

flow toilet (ULFT).

This program is cooperatively funded by Pinellas County and the Pinellas-Anclote River Basin Board 
of the Southwest Florida Water Management District.

•	 You must be a Pinellas County Utilities 		
	 retail or wholesale customer (this includes 	
	 the cities of Clearwater, Oldsmar, Pinellas 	
	 Park, Safety Harbor, and Tarpon Springs).

•	 You must be the owner and/or the manag-	
	 ing agent of the property where water 		
	 service is delivered.

•	 A licensed plumber MUST be used when 		
	 replacing any toilet in a leased or rented 		
	 single family, multi-family, or commercial 		
	 property.

•	 The ULFT(s) (any toilet that utilizes 1.6 		
	 gallons per flush or less) must replace a 		
	 high flow toilet(s) (any toilet that utilizes 		
	 3.5 gallons per flush or more) and be 			 
	 verified by the Rebate Office.

how to qualify

how to apply

Pinellas County Utilities
Ultra Low Flow Toilet (ULFT) Rebate Program
1311 North Westshore Blvd., #214
Tampa, FL  33607

•	Request an application from the Rebate Office at (727) 725-2604.

• Upon verification of your water account information, you will receive an application and 	
	 the program policy and procedures in the mail. Complete the application and proceed 		
	 with the purchase and installation of the ULFT(s).

• Submit the completed application and ULFT sales receipt(s) to the Rebate Office:

•	 The Rebate Office will schedule an on-site installation verification with you to confirm 		
	 that EACH installed ULFT (1.6 gallons per flush or less) under consideration for rebate has 		
	 replaced a high flow toilet (3.5 gallons per flush or more). Do not dispose of the old 		
	 toilet(s) prior to verification. Disposal of the old high flow toilet is the responsibility 	
	 of the customer.

•	 After successful completion of verification, you will receive the appropriate rebate(s) of 	
	 up to $100 for each toilet replaced.

what qualifies for
 rebate

•	 Tank

•	 Bowl

•	 Plumbing parts: 		
		  flange
		  wax ring
		  water supply line
		  mounting hardware

Prior to installation, please
contact the Pinellas County Utilities 
Ultra Low Flow Toilet (ULFT)
Rebate Program.

(727) 725-2604

who to contact


