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PINELLAS COUNTY PURCHASING   ITB – SERVICES REVISED: 02/2009 

 

  
SECTION A - GENERAL CONDITIONS - CONTINUED 

 
 
 PROCUREMENT POLICY FOR RECYCLED MATERIALS: (continued) 
 

Price preference is not the preferred practice the County wishes to employ in meeting the goals of this resolution.  If a price 
preference is deemed to serve the best interest of the County and further supports the purchase of recycled materials, the Director 
of Purchasing will make a recommendation that a price preference be allowed up to an amount not to exceed 10% above the 
lowest complying bid received. 

 
DEFINITIONS: 

 
Recovered Materials: Materials that have recycling potential, can be recycled, and have been diverted or removed from the solid 
waste stream for sale, use or reuse, by separation, collection, or processing. 

 
Recycled Materials: Materials that contain recovered materials.  This term may include internally generated scrap that is commonly 
used in industrial or manufacturing processes, waste or scrap purchased from another manufacturer and used in the same or a 
closely related product. 

 
Postconsumer Materials: Materials which have been used by a business or a consumer and have served their intended end use, 
and have been separated or diverted from the solid waste stream for the purpose of recycling, such as; newspaper, aluminum, 
glass containers, plastic containers, office paper, corrugated boxes, pallets or other items which can be used in the 
remanufacturing process. 
 

25. ASBESTOS MATERIALS: 
The contractor shall perform all work in compliance with Federal, State and local laws, statutes, rules, regulations and ordinances, 
including but not limited to the Department of Environmental Protection (DEP)'s asbestos requirements, 40 CFR Part 61, Subpart 
M, and OSHA Section 29 CFR 1926.58.  Additionally, the contractor shall be properly licensed and/or certified for asbestos 
removal as required under Federal, State and local laws, statutes, rules, regulations and ordinances.  
 
The County shall be responsible for filing all DEP notifications and furnish a copy of the DEP notification and approval for 
demolition to the successful contractor.  The County will furnish a copy of the asbestos survey to the successful bidder.  The 
contractor must keep this copy on site at all times during the actual demolition. 

 
26. PAYMENT/INVOICES:  The bidder must specify on the Bid Summary form exactly the company name and address which must 

be the same as invoices submitted for payment as a result of award of this bid.  Further, the successful bidder is responsible for 
immediately notifying the Purchasing Department of any company name change, which would cause invoicing to change from the 
name used at the time of the original bid.  Payment will be made, in arrears, in accordance with Fla. Stat. § 218.70, et. seq., the 
Local Government Prompt Payment Act. 

 

27. CANCELLATION: 
(a) Pinellas County reserves the right to cancel this contract without cause by giving thirty (30) days prior notice to the 

contractor in writing of the intention to cancel or with cause if at any time the contractor fails to fulfill or abide by any of the 
terms or conditions specified. 

 
(b) Failure of the contractor to comply with any of the provisions of this contract shall be considered a material breach of 

contract and shall be cause for immediate termination of the contract at the discretion of Pinellas County. 
 
(c) In the event sufficient budgeted funds are not available for a new fiscal period, the County shall notify the vendor of such 

occurrence and contract shall terminate on the last day of current fiscal period without penalty or expense to the County. 
 

(d) In addition to all other legal remedies available to Pinellas County, Pinellas County reserves the right to cancel and obtain 
from another source, any items which have not been delivered within the period of time stated in proposal, or if no such 
time is stated, within a reasonable period of time from the date of order as determined by Pinellas County. 

 
28. BIDDER CAPABILITY/REFERENCES:  Prior to contract award, any bidder may be required to show that the company has 

the necessary facilities, equipment, ability and financial resources to perform the work specified in a satisfactory manner and within 
the time specified.  In addition, the company must have experience in work of the same or similar nature, and can provide 
references, which will satisfy the County.  Bidders must furnish a reference list of at least four (4) customers for whom they have 
performed similar services (SEE SECTION D) 
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SECTION A - GENERAL CONDITIONS - CONTINUED 

 
29. DELIVERY/CLAIMS:  Prices quoted shall be F.O.B. Destination, FREIGHT INCLUDED and unloaded to location(s) within 

Pinellas County.  Actual delivery address(es) shall be identified at time of order.  Successful bidder(s) will be responsible for 
making any and all claims against carriers for missing or damaged items. 

 
30. MATERIAL QUALITY:  All materials purchased and delivered against this contract will be of first quality and not damaged 

and/or factory seconds.  Any materials damaged or not in first quality condition upon receipt will be exchanged within twenty-four 
(24) hours of notice to the Contractor at no charge to the County. 

 
 
31. WRITTEN REQUESTS FOR INTERPRETATIONS/CLARIFICATIONS:  No oral interpretations will be made to any firms 

as to the meaning of specifications or any other contract documents.  All questions pertaining to the terms and conditions or scope 
of work of this bid/proposal must be sent in writing (mail or fax) to the Purchasing Department and received by the date specified in 
ITB.  Responses to questions may be handled as an addendum if the response would provide clarification to requirements of the 
bid.  All such addenda shall become part of the contract documents.  The County will not be responsible for any other explanation 
or interpretation of the proposed bid made or given prior to the award of the contract.  The Purchasing Department will be unable 
to respond to questions received after the specified time frame.    

 
32. ASSIGNMENT/SUBCONTRACTING/CORPORATE ACQUISITIONS AND/OR MERGERS:  The Contractor shall 

perform this contract.  If a bidder intends to subcontract a portion of this work, the bidder must disclose that intent in the bid.  No 
assignment or subcontracting shall be allowed without prior written consent of the County.  In the event of a corporate acquisition 
and/or merger, the Contractor shall provide written notice to the County within thirty (30) business days of Contractor’s notice of 
such action or upon the occurrence of said action, whichever occurs first.  The right to terminate this contract, which shall not be 
unreasonably exercised by the County, shall include, but not be limited to, instances in which a corporate acquisition and/or 
merger represent a conflict of interest or are contrary to any local, state, or federal laws.  Action by the County awarding a bid to a 
bidder, which has disclosed its intent to assign or subcontract in its response to the ITB, without exception shall constitute approval 
for purposes of this Agreement. 

 
33. EXCEPTIONS:  Contractor is advised that if it wishes to take exception to any of the terms contained in this Bid or the attached 

service agreement it must identify the term and the exception in its response to the Bid.  Failure to do so may lead County to 
declare any such term non-negotiable.  Contractor's desire to take exception to a non-negotiable term will not disqualify it from 
consideration for award. 

 
 
34. NON-EXCLUSIVE CONTRACT:  Award of this Contract shall impose no obligation on the County to utilize the vendor for all 

work of this type, which may develop during the contract period.  This is not an exclusive contract.  The County specifically 
reserves the right to concurrently contract with other companies for similar work if it deems such action to be in the County's best 
interest.  In the case of multiple-term contracts, this provision shall apply separately to each term. 

 
35. LOBBYING:  Lobbying of Evaluation Committee members, Pinellas County Government employees, or elected officials 

regarding request for proposals, request for qualifications, bids or contracts, during the pendency of bid protest, by the 
bidder/proposer/protestor or any member of the bidder’s/proposer’s/protestor’s staff, an agent of the bidder/proposer/protestor, or 
any person employed by any legal entity affiliated with or representing an organization that is responding to the request for 
proposal, request for qualification, bid or contract, or has a pending bid protest is strictly prohibited either upon advertisement or on 
a date established by the Board of County Commissioners and shall be prohibited until either an award is final or the protest is 
finally resolved by the County Administrator or Purchasing Director; provided, however, nothing herein shall prohibit a prospective 
bidder/proposer from contacting the Purchasing Department to address situations such as clarification and/or questions related to 
the procurement process. For purposes of this provision lobbying activities shall include but not be limited to, influencing or 
attempting to influence action or non-action in connection with any request for proposal, request for qualification, bid or contract 
through direct or indirect oral or written communication or an attempt to obtain goodwill of persons and/or entities specified in this 
provision.  Such actions may cause any request for proposal, request for qualification, bid or contract to be rejected. 

 
36. ADDITIONAL REQUIREMENTS: The County reserves the right to request additional goods or services relating to this 

Agreement from the Contractor.  When approved by the County as an amendment to this Agreement and authorized in writing, the 
Contractor shall provide such additional requirements as may become necessary. 

 
37. ADD/DELETE LOCATIONS SERVICES:  The County reserves the right to unilaterally add or delete locations/services, either 

collectively or individually, at the County’s sole option, at any time after award has been made as may be deemed necessary or in 
the best interests of the County.  In such case, the contractor(s) will be required to provide services to this contract in accordance 
with the terms, conditions, and specifications. 
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SECTION A - GENERAL CONDITIONS - CONTINUED 

 
 
38. PROTEST PROCEDURE:   
  As per Section 2-162 of County Code 
 
 1. 

(a) Bid/Proposal protests.  Any actual or prospective bidder, proposer, who is allegedly aggrieved in connection with 
the issuance of a bid/proposal package or pending award of a contract may protest to the director of purchasing. 

  
(b) Posting.  The Purchasing Department shall post the formal award on the departmental website.  The formal 
award shall be publicly posted on the Purchasing Department’s website no less than three full business days after the 
decision to recommend the award to the bidder/proposer is made. 
 
(c) Requirements to Protest. 
 
(1) If the protest relates to the content of the bid/proposal package, a formal written protest must be filed no later 
than 5:00 p.m. on the fifth full business day after issuance of the bid/proposal package. 
 
(2) If the protest relates to the award of a contract, a formal written protest must be filed no later than 5:00 p.m., on 
the fifth business day after posting of either the contract award recommendation or the contract award itself.  The formal 
written protest shall identify the protesting party and the solicitation involved; include a clear statement of the grounds on 
which the protest is based; refer to the statutes, laws, ordinances or other legal authorities which the protesting party 
deems applicable to such grounds; and specifically request the relief to which the protesting party deems itself entitled by 
application of such authorities to such grounds. 
 
(3) A formal written protest is considered filed with the county when the Purchasing Department, County 
Administrator, or County Commission receives it.  Accordingly, a protest is not timely filed unless it is received within the 
time specified above.  Failure to file a formal written protest within the time period specified shall constitute a waiver of the 
right to protest and result in relinquishment of all rights to protest by the bidder/proposer. 
 
(d) Sole remedy.  These procedures shall be the sole remedy for challenging an award of bid.  Bidder/proposers are 
prohibited from attempts to influence, persuade, or promote a bid protest through any other channels or means.  Such 
attempts shall be cause for suspension in accordance with 2-161(b) of this article. 
 
(e) Time Limits.  The time limits in which protests must be filed as specified herein may be altered by specific 
provisions in the Bid/Request for Proposal. 
 
(f) Authority to resolve.  The Director of Purchasing shall resolve the protest in a fair and equitable manner and 
shall render a written decision to the protestant no later than 5:00 p.m. on the fifth business day after the filing thereof. 
 
(g) Review of Purchasing Director’s decision. 
 
(1) The protesting party may request a review of the Purchasing Director’s decision to the County Administrator by 
delivering written request for review of the decision to the Director of Purchasing by 5:00 p.m. on the fifth business day 
after the date of the written decision.  The written notice shall include any written or physical materials, objects, 
statements, and arguments, which the bidder/proposer deems relevant to the issues raised in the request for review. 
 
(2) If it is determined that the solicitation or award is in violation of law or the regulations and internal procedures of 
the purchasing department, the County Administrator shall immediately cancel or revise the solicitation or award as deem 
appropriate. 
 
(3) If it is determined that the solicitation or award should be upheld, the County Administrator shall issue a decision 
in writing stating the reason for the action with a copy furnished to the protesting party and all substantially affected 
persons or businesses no later than 5:00 p.m., on the fifth full business day.  The decision shall be final and conclusive as 
to the county unless any further action is taken or a party commences action in court. 
 

 (h) Stay of Procurement During Protests.  There shall be no stay of procurement during protests. 



 
089-0268-B (LN) Page 8 of 79 

 
PINELLAS COUNTY PURCHASING   ITB – SERVICES REVISED: 02/2009 

 

 
SECTION A - GENERAL CONDITIONS - CONTINUED 

 
 
39. INTEGRITY OF BID DOCUMENTS 

Bidders shall use the original Bid Form(s) provided by the Purchasing Department and enter information only in the spaces where 
a response is requested.  Bidders may use an attachment as an addendum to the Bid Form(s) if sufficient space is not available on 
the original form for the bidder to enter a complete response.  Any modifications or alterations to the original bid documents 
by the bidder, whether intentional or otherwise, will constitute grounds for rejection of a bid.  Any such modifications or 
alterations a bidder wishes to propose must be clearly stated in the bidder’s proposal response and presented in the form of an 
addendum to the original bid documents. 

 
40. PUBLIC EMERGENCIES: 

It is hereby made a part of this bid that before, during, and after a public emergency, disaster, hurricane, tornado, flood, or other 
acts of God that Pinellas County shall require a “First Priority” for goods and services.  It is vital and imperative that the majority of 
citizens are protected from any emergency situation that threatens public health and safety, as determined by the County.  
Vendor/contractor agrees to rent/sell/lease all goods and services to the County or governmental entities on a “first priority” basis.  
The County expects to pay a fair and reasonable price for all products and services rendered or contracted in the event of a 
disaster, emergency, hurricane, tornado or other acts of God. 
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SECTION B   SPECIAL CONDITIONS 

 
Bid Title: Janitorial Services-- Various Buildings  

Bid Number: 089-0268-B (LN) 
 
 

1. INTENT:  In accordance with attached specifications, it is the intent of Pinellas County to establish a contract for 
JANITORIAL SERVICES -- VARIOUS BUILDINGS. 

 
2. PERIOD OF CONTRACT: 

The contract will be issued for a period of twenty-four (24) months from the date of award.   Prices shall be firm for a 
period of twelve (12) months from the date of executed agreement. Thereafter, prices may be adjusted in accordance 
with the Consumer Price Index (CPI) as published by the U. S. Department of Labor in an amount not to exceed the 
average of the Consumer Price Index (CPI) for all Urban Consumers, Not Seasonally Adjusted for the twelve (12) 
months prior.   
 
It is the vendor’s responsibility to request any pricing adjustment under this provision. The vendor adjustment request 
should not be in excess of the relevant pricing index change. If no adjustment request is received from the vendor, the 
County will assume the vendor has agreed that the optional term may be exercised without pricing adjustment.  Any 
adjustment request received after the commencement of a new option period may not be considered. 
 

3. TERM EXTENSION(S) OF CONTRACT: 
 

The contract may be extended between the County and successful bidder, for an additional twenty-four (24) month 
period beyond the primary contract period at the same terms, conditions and specifications.  This option shall only be 
exercised only if all terms and conditions remain the same and the County Administrator or Director of Purchasing 
grants approval. 
 

4. PAYMENT/SUBMISSION OF INVOICES: 
Invoices shall be submitted to the addresses identified in the individual groups and shall be itemized as follows: 

• Department/Division Name 
• Building/Service address including building number 
• Monthly total amount  
• PO number 
• Contract number 
• Added/deleted space (sq. ft.) 
• Period of service covered 
• Special services (date authorized and performed) 
• Day porter charges must be submitted with time clock verification/records 
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SECTION B   SPECIAL CONDITIONS (Cont’d) 

 
 

REAL ESTATE MANAGEMENT CONTRACTS 
 
 

REAL ESTATE MANAGEMENT – CONTRACT 1 
GROUP DESCRIPTION ADDRESS 
A & B  Facility Operations Division 

Northwest Section 
303 Chestnut Street 
Clearwater, Fl 33756 
Contact:  Ron Manning 
727-464-4388 

C  Facility Operations Division 
Southeast Section      

14250 49th St. N.
Clearwater, Fl 33762 
Contact:  Joe Manninen 
727-464-6151 

D  Facility Operations Division 
Southeast South Section 

501 1st Avenue North, Suite A117 
Saint Petersburg, Fl  33709 
Contact:  Keith Royster 
727-582-7738 

E  Facility Operations Division 
Jail & Detention Center 

14400 49th Street North 
Clearwater, Fl 33762 
Contact:  Bob Hollingsworth 
727-464-6972 

F Lease Management Division 
 

509 East Ave., South 
Clearwater, Fl 33756 
Contact:  David DelMonte 
727-464-4937 

 
 
 
PUBLIC WORKS –OPERATIONS CONTRACTS 
 

PUBLIC WORKS - CONTRACT 2 
DESCRIPTION INVOICE ADDRESS 
Traffic Control – Building 10 22211 U.S. 19 North--Bldg 4 

Clearwater, FL 33765 
Contact:  Lisa Tatro 
727-464-8937 

Survey – Building 16 22211 U.S. 19 North--Bldg 4 
Clearwater, FL 33765 
Contact:  Lisa Tatro 
727-464-8937 

Public Works Operations: 
Building 4 
(Includes multiple outlying sites) 

22211 U.S. 19 North--Bldg 4 
Clearwater, FL 33765 
Contact:  Lisa Tatro 
727-464-8937 

 
YOUNG RAINEY STAR CENTER CONTRACT 

 
YOUNG RAINEY STAR CENTER – CONTRACT 3 

DESCRIPTION ADDRESS 
 7887 Bryan Dairy Road, Suite 120 

Largo, Fl  33777 
Contact:  Carl Smeigh 
727-541-8170 
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SECTION B   SPECIAL CONDITIONS (Cont’d) 
 
 
 

5.   PRE-BID CONFERENCE:  THERE WILL BE A NON-MANDATORY PRE-BID CONFERENCE ON THURSDAY, 
 APRIL 16, 2009 @ 1:00 PM AT 1:00 PM @ Pinellas County Purchasing Conference Room, 400 S. Fort Harrison  
 Ave., 5th Floor (Room 516), Clearwater, FL 3333756. 
 
 All questions pertaining to the bid or technical specifications will be reviewed at this time.  Bid suggestions or  
 modifications may be discussed with County representatives at this meeting and may be considered by 
 representatives as possible addenda to the Invitation to Bid. 
 

6. NON - MANDATORY SITE VISIT:   
               

Contract 
# 

Group - Name Location Contact 

1 A - 
Northwest 
Section(North) 

303 Chestnut Street 
Clearwater, FL 33756 

Ron Manning 
727-464-3488 

1 A - 
Northwest Section 
(Mid) 

10750 Ulmerton Road 
Largo, FL  

Ron Manning 
727-464-3488 

1 C - 
Southeast Section 

14250 49th St. N 
Clearwater, FL 33762 

Joe Manninen 

1 D - 
Southeast South 

501 1st Avenue N, 
Suite A117 
St. Petersburg, FL 33709 

Keith Royster 
727-582-7738 

 
1 

E - 
Detention 

14400 49th St. N 
Clearwater, FL 33762 

Carl Smeigh 
727-464-6972 

 
1 

F - 
Lease 
Management  

509 East Avenue S. 
Clearwater, FL 33756 

David DelMonte 
727-464-4937 
 

2 Building 4 
Building 5 
Building 6 
Building 8 
Building 10 
Building 15 
Building 16 

22211 U.S. 19 North 
Clearwater, FL 33765 

Lisa Tatro 
727-464-8937 
 
 
 

2 
 

Mosquito Control 
Storm Water 
South District 
South District 

4100 118th Avenue N 
Clearwater, FL 

Lisa Tatro 
727-464-8937 

2 North District 
 

4314 Alternate 19 N 
Palm Harbor 
 

Lisa Tatro 
727-464-8937 
 

3 Young-Rainey Star 
Center 

7887 Bryan Dairy Road 
Suite 120 
Largo, FL 33777 

Kathleen Good 
727-541-8170 

 
 
 

It is the responsibility of the proposer to visit each site prior to the submission date.   
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SECTION B   SPECIAL CONDITIONS (Cont’d) 
 

 
The Contractor acknowledges that he has satisfied himself as to the nature and general location of the work; the 
general and local conditions, including but not restricted to those bearing upon transportation, disposal, handling, and 
storage of materials; availability of labor, water, electric power, and roads; and uncertainties of weather, tides or 
similar physical conditions in Pinellas County, Florida; the confirmation and conditions of the terrain in Pinellas 
County; and the character of equipment and facilities needed to perform the work contemplated by this contract.  
Bidders shall carefully examine the entire service area of the proposed work and adjacent premises as well as the 
various means of approach and access to each segment.  Bidders shall also make all necessary investigations to 
inform themselves thoroughly as to the facilities necessary for delivering, placing and operating the necessary 
equipment in order to overcome all difficulties involved in the completion of all the work in accordance with these 
specifications.   
 
Any failure by the Contractor to acquaint himself with available information shall not relieve them of responsibility for 
properly estimating the difficulty or cost of successfully performing the work contemplated by this contract. The 
County assumes no responsibility for any conclusions or interpretations made by the Contractor on the basis of the 
information made available by the County. The County also assumes no responsibility for any understanding or 
representations that are not expressly written in the contract and related bid documents.  The bidder shall accept no 
verbal specifications as a result of any tour or conversation.  Questions must be submitted as outlined on 
page one.   Any additions or deletions to these specifications shall be made in writing by the Pinellas County 
Department of Purchasing, via addendum to these specifications. 

 

7.       PERFORMANCE GUARANTEE: 
The successful bidder must supply a Performance Guarantee in the amount of 10% of the annual contract 
amount prior to execution of the contract or issuance of a Purchase Order.  This Guarantee shall be in the 
form of a performance bond or the following:  negotiable instruments (cashier’s check, certified check, 
money order, bank draft, irrevocable letter of credit, or trust company treasurer’s check).  NO PERSONAL, 
COMPANY CHECKS OR CASH WILL BE ACCEPTED. 
 

8. BREACH OF CONTRACT:  Failure of Contractor to perform any of the services required by this contract within ten 
(10) days of receipt of written demand for performance from the County shall constitute breach of contract. 
 

9. PERMITS, FEES AND COSTS IMPOSED BY PINELLAS COUNTY TO BE OBTAINED BY AND/OR BORNE BY 
CONTRACTOR:  The Contractor is responsible for (1) determining and paying any fees that may be necessary to 
perform this contract and (2) determining and acquiring any and all permits and licenses required by any Federal, 
State or local government entity, agency or board that may be necessary to perform this contract.  The Contractor 
shall maintain any and all permits and licenses required to complete this contract. 

 
10. BIDDERS QUALIFICATIONS: 
 

All Contractors must have applicable experience in the operation and management of commercial janitorial services 
at facilities similar in size and complexity of those included in this contract. 
 

11. DEFINITIONS: 
 

1) The term “Contract Manager” means a person, designated in writing by the Contractor, who has complete 
authority to act for the Contractor during the term of the contract. The Contract Manager shall have the 
authority to accept notices, inspection reports and all other correspondence on behalf of the Contractor. 

 
2) The term “Crew Supervisor” means those persons designated to supervise the onsite work of the janitorial 

crews and must be designated in writing by the Contractor as the person who has authority to act for the 
Contractor on a day-to-day basis at the site, and will be on the site at all times when routine tasks are being 
performed. 

 
3) The term "Facility Representative” as used herein shall mean the County Departmental Facility Representative  

and his/her duly appointed successor or his/her authorized representative who is in charge of a specified 
number of buildings and designated by the Facility Manager as his/her duly appointed successor or his/her 
authorized representative.   

 



 
089-0268-B (LN) Page 13 of 79 

 
PINELLAS COUNTY PURCHASING   ITB – SERVICES REVISED: 02/2009 

 

 
SECTION B   SPECIAL CONDITIONS (Cont’d) 

 
Definitions (Cont’d) 
 
 

             4)  The term “Day Porter” means a person, designated by Contractor, who tends regularly to the common lobbies,  
  entrances, break rooms, vending areas and restrooms throughout the day and responds to emergency  
   janitorial issues, i.e. spills on floors. 

 
12. QUALIFICATIONS OF CONTRACTOR PERSONNEL: 

 
a. Contract Manager: 

 
The Contract Manager will be responsible for the management and scheduling of work to be performed 
under this contract and shall possess applicable experience in the management of commercial janitorial 
services at facilities similar in size and complexity of those included in this contract. 
 
A detailed resume containing the information specified below must be submitted to the Facility 
Representative for approval prior to assignment of the Contract Manager to the contract. Both new and 
replacement Contract Managers must meet these qualification standards. 

 
1) The full name of the proposed Contract Manager. 

 
2)  A detailed description of previous employment history of the proposed Contract Manager. 

 
b. Crew Supervisor 

 
All Crew Supervisors engaged in directing the work to be accomplished under this contract shall possess 
applicable experience in directing commercial janitorial services in a supervisory capacity at facilities similar in 
size and complexity of those included in this contract. 
 
1)  The full name of the proposed Crew Supervisor(s). 
 
2)  A detailed description of previous employment history of the proposed Crew Supervisor.  

 
 c. Employees: 
 
  1)  All cleaning personnel will be provided with a minimum of eight hours of documented training before the 

cleaner can work alone in any County building.  This training can be in-class training, on the job training or a 
combination.  However, no cleaner will be assigned to work alone until the training hours are completed.  
Proof of training must be provided to the Facility Representative upon request. This will include payroll log and 
a log signed by the trainer verifying hours and items trained in.   

 
2)  At least one (1) Contractor employee on-site must be capable of communicating, read and write in the 
English language. 
 
3)  Must be able to pass requisite background check. 
 

     4)  Possess a valid Florida Drivers License or equivalent form of ID. 
 

13. SUPERVISION: 
 

The Contractor shall arrange for a Contract Manager and Crew Supervisors for the services required. The 
Contract Manager shall be available at all times when the contract work is in progress, to receive notices, 
reports, or requests from the Facility Representative or his/her representative. No Pinellas County employee 
will be responsible for supervising the Contractor's employees. Crew Supervisor shall ensure strict contract 
compliance with the specifications and implement the Contractor’s quality control program. Crew Supervisor’s 
work, at a minimum, shall consist of daily continual inspections, work assignment preparation, supervision and 
substitution for absent workers and end of shift inspections and shall be on site the entire time during cleaning 
operations. 
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SECTION B   SPECIAL CONDITIONS (Cont’d) 
 

 
14. STANDARDS OF CONDUCT: 
 

1) No recruiting, hiring, or interviewing shall be conducted by the Contractor in any building covered by this 
contract at any time. 
 
2)  The Contractor is responsible for ensuring that its employees do not disturb papers on desks, open desk 
drawers or cabinets, or use Pinellas County telephones, or computers except as authorized.  
 
3)  If the on-site Facility Representative brings unacceptable work, standard of conduct, and/or appearance habits 
of the Contractor's employees to the attention of the Contractor's on-site Crew Supervisor, and corrective action is 
not immediately taken, this will be cause for the County to require removal of that employee from the property.  
The County may at its sole discretion, deem such failure a material breach and cause for immediate termination of 
the contract. 
 
4)  County property will not be used in any manner for any personal advantage, business gain, or other personal 
endeavor by the Contractor or the Contractor's employees.  Telephones supplied by the County are to be used by 
the Contractor for internal business only to perform this contract. The Contractor may arrange, at his/her expense, 
with the Facility Representative  to have the telephone company install private outside business phones for his/her 
use in making calls outside the building. Unauthorized use of County telephones will be a deduction of actual 
documented cost of the telephone bill in addition to a 15% administrative charge. 
 
5)  Smoking is prohibited inside County owned and occupied buildings. The Contractor will not allow smoking by 
their employees in County facilities.  The Contractor shall not allow the consumption of food or drink in any areas 
other than those locations assigned to the Contractor; i.e., Contractor's office or areas that may be allowed by 
Facility Representative. 
  
It shall be the Contractor's responsibility to clean up and/or rectify any damage to County property caused by any 
individuals connected with the Contractor, to the County's satisfaction. 
 

15. PINELLAS COUNTY MONITORING OF CONTRACTOR’S PERFORMANCE: 
 

The performance under this contract shall be monitored by the Facility Representative as designated under each 
contract group. The representative shall monitor the quality of work performed, the manner of performance, rate of 
progress of the work and the acceptability of chemicals, supplies, tools and equipment furnished by the Contractor. 
 
If the Facility Representative finds that repairs or changes are required to the building, any of its contents, or its 
accessories, etc., which, in the opinion of the Facility Representative, are necessary as the result of the Contractor’s 
misuse of materials, equipment or workmanship, which are inferior, defective, damaging, or not in accordance with 
the terms of the contract, the Contractor shall, within 24 hrs. of receipt of notice from the Facility Representative place 
in satisfactory condition, in every particular instance, all such work, correct all defects, and shall make good any work 
or materials, or equipment and contents of said building or site disturbed in making such restoration, at no additional 
cost to the County. 
 

            In any case where the Contractor, during the fulfilling of the requirements of the contract or restoration work, 
embraced in or required thereby, disturbs any work being performed under another contract, he shall restore such 
disturbed work to a condition satisfactory to the Facility Representative, at the request of the Facility Representative 
and at no additional cost to the County. 
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SECTION B   SPECIAL CONDITIONS (Cont’d) 
 

 
16. CONTRACT DEDUCTIONS: 

 
 BUILDING CLEANING DEDUCTIONS 
 

Because this is a service contract and services not rendered on the day specified cannot be made up, all 
tasks missed may be deductions. 

 
It is the objective of Pinellas County to obtain full cleaning performance in accordance with the terms of the 
specifications, and at the quality standards of work set forth in this contract. In the event the Contractor, for any 
reason whatsoever, fails to perform work to the quality required on the technical specifications of this award, the 
County reserves the right to make deductions in accordance with the rate below.  Five deductions within a three-
month period may result in notice of termination proceedings. To this end, the County is contracting for the 
complete performance of each cleaning job as identified in the specifications, and deductions will, therefore, be made 
in accordance with the following stipulations: 

 
a.    A deduction of $50.00 per room or area per day, for any deficiency, may be assessed by the County for non-  
       performance, non-compliance or deficiencies in work performed and will continue daily until such non- 
       compliance of the contract documents, deficiencies or non-performance is corrected to the satisfaction of the 
       Facility Representative. However, deductions are not to be considered as a change in contract 
       requirements.  If continued deductions are required, this will be considered non-compliance with  
       contract requirements and be handled accordingly.   
 
b.   These deductions shall control, in all cases, the monetary level which the County may use to recoup from the 
      Contractor for his/her failure to perform poor quality of performance and non-compliance with the contract 
      document. 
 
c.   The Contractor’s bid price will have no bearing on the amount deducted by the County for non-performance 
      of work.  
 
d.   The following deductions will be assessed for service not provided in the STAR Center:  

 $150.00 per day  for the Vending area 
 $100.00 per day for the General Conference Facility 
   $75.00 per day for the STAR Showcase Conference 
   $75.00 per day for the Executive Conference Room 
   $75.00 per day for the Planning Center 
     $0.01 per square feet per day for hallway areas in the STAR Center. 

 
e. If the Contractor or the Contractor’s employees bring unauthorized persons into any facility during contract 
      working hours, a deduction will be assessed at the rate indicated in “a.” and will be cause for the County to  
      require removal of that employee from the property. 

 
f.   In the event the Contractor, for any reason whatsoever, fails to perform work to the quality required on the 
 technical specifications of this contract, in addition to making deductions the County reserves the right to 
 acquire the services of another Contractor to perform the work not being performed. Any cost incurred by the  
 County for acquiring other contract services will be passed on to the Contractor under  this bid by deduction  
 from the next invoice.   
 
g.   If the Facility Representative determines additional cleaning is required due to failure of Contractor to  
      perform to the specifications as outlined in Section E and F herein, and the Contractor does not remedy 
      within 24 hours, the County reserves the right to contract with another vendor and said additional cleaning  
      will be deducted from the next invoice. 
 
h. The county will replace the first six (6) keys broken or lost per contract year. There will be 
 a charge of seven ($7.00)dollars for each key broken or lost after the initial six(6). 
 
i.   The County reserves the right to charge the contractor for any broken equipment caused by neglect or willful 
 acts of its employees. The broken item will be repaired or replaced as determined by the Facility 
 Representative. 
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SECTION B   SPECIAL CONDITIONS (Cont’d) 

 
 

17. SECURITY CLEARANCES: 
 

FLORIDA DEPARTMENT OF LAW ENFORCEMENT (FDLE) SECURITY CLEARANCE REPORTS ARE 
REQUIRED FOR EVERY EMPLOYEE OF THE CONTRACTOR ASSIGNED TO THE CONTRACT.  THESE 
EMPLOYEES MUST BE APPROVED PRIOR TO START OF WORK.  Contractor will pay for these clearance 
reports.   

 
The Pinellas County Sheriff’s Office shall have full and complete control over granting, denying, withholding, 
withdrawing, or terminating clearances for Contractors’ employees. 
 
Clearance reports must be submitted and approved for replacement employees before entrance for duty can be 
authorized. The Contractor will provide FDLE reports to the respective Facility Representative five (5) days prior to 
working. 
 
The Contractor shall make the employees available for photo identification badges on a schedule to be worked out 
with the Facility Representative. The badges will be made by the County before an individual may begin work and  
only after a favorable security clearance report has been received on the Contractor's employees. Contractor’s 
employees shall sign each badge at the time of photographing. 
 
All Contractor employees are required to wear picture ID badges, to be furnished by Pinellas County through the 
respective Facility sections. The Contractor shall return all badges to the Facility Representative immediately upon 
employee termination or contract expiration.   The Contractor will notify the Facility Representative immediately when 
employee badges are lost.  It will be the responsibility of the Contractor to pay for replacement badges at the rate of 
$10.00 per badge. No employee will be allowed to work without a badge. Lack of proper identification, will be cause 
for the County to remove that employee from the property.  
 
An itemized list of personnel assigned to each facility, showing the employee's full name, address, telephone number, 
date and place of birth, and driver's license number, or equivalent form of ID, shall be submitted to the Facility 
Representative. This list is to be kept current by the Contractor and submitted to the Facility Representative upon any 
change. 
 

18. BUILDING SECURITY AND ACCESS CONTROL: 
 

The Contractor shall be furnished means of access to all rooms requiring janitorial services. Any keys or key cards 
issued to the Contractor for such use shall not be removed from the premises at any time, or duplicated by the 
Contractor or their employees. These keys/key cards are to be returned to County security personnel for safekeeping 
at the end of janitorial service period. Exceptions will be addressed by the Facility Representative on an individual 
basis, based upon specific circumstances.  The Contractor is responsible to provide to the County and keep current a 
list of employees authorized to sign-out keys that grant access to a facility. 
 
Any area, to which the Contractor is provided access by means of a key/key card, shall be opened for the purpose of 
janitorial services only. Immediately upon completion of janitorial service, the area shall be secured. No person or 
persons shall be permitted access to secured areas by any contract personnel. No exterior door or interior door will 
be propped open.  
 
The Contractor shall be aware that for security purposes, all Pinellas County properties may be under video 
surveillance. 
 
The Contractor is to provide secure storage for their employees' personal possessions.  All personal items, with the 
exception of jewelry and medication, will be held by the Contractor during work hours. The County shall not be 
responsible for any of the Contractor's employees for loss of personal property. 
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SECTION B   SPECIAL CONDITIONS (Cont’d) 
 
 

19. CONTRACTOR’S RESPONSIBILITY FOR LOSS OF EQUIPMENT AND WRONGFUL USE: 
 

The Contractor shall provide written loss prevention procedures to the Facility Representative prior to award of 
contract. 
 
For the loss of equipment used by the Contractor that is furnished by Pinellas County, then this replacement cost plus 
15% administrative charge will be deducted from the next invoice.  The replacement cost of equipment furnished by 
Pinellas County and used by the Contractor, which incurs loss due to wrongful use will be deducted from the next 
invoice. 

 
The Contractor shall also establish written procedures to eliminate wrongful use by their employees of the property of 
Pinellas County. This property includes, but is not limited to the following: 

 
1.  Telephone System 4.  Computer Equipment 
2.  Audio/Video Equipment 5.  Office Equipment 
3.  Kitchen Appliances                                       6.  Any other County owned equipment 

 
20. NON-INTERFERENCE WITH GOVERNMENT BUSINESS: 
 

The Facility Representative, under whose direction the work shall be performed, shall be consulted as to the manner 
of start time of work so as to cause a minimum of interference. 
 
The work shall be carried out in such a manner that there will be no interruption to or interference with the proper 
execution of Pinellas County business. Verbal interaction between Contractor’s employees and building occupants 
shall be kept to a minimum. 
 
Except where required at specific locations, any work necessary to be performed on Saturdays, Sundays or legal 
holidays shall be performed without additional expense to Pinellas County and requires prior approval by the Facility 
Representative. 
 
All persons employed while at work, and on the premises, shall comply with all building regulations. The Contractor 
agrees to alter his/her work methods, schedules and procedures if the Facility Representative determines that they 
are detrimental to County operations. 
 

21. COOPERATION WITH OTHER CONTRACTORS: 
 

Pinellas County continually establishes service contracts for its facilities, and at scheduled times awards various 
project contracts for necessary building repairs or improvements. The Contractor shall fully cooperate with such other 
Contractors and Pinellas County employees in fitting the work schedules to such other work as may be directed by 
the Facility Representative. The Contractor shall not commit or permit any act by their employees which will interfere 
with the performance of work by another Contractor. 

 
22. SAFETY 
 

It is the responsibility of the Contractor to provide all materials and training to insure a safe working environment for 
their employees, County employees and the public. The Contractor will comply with all applicable federal, state and 
local requirements for workplace safety, as well as any requirements placed on them by the Facility Representative. 
Some examples are:  

 
• Signs placed on elevator doors or within cab while trash is being hauled. 
• Wet floor signs and barricades used while any floor is wet. 
• Barricades and warning signs while working overhead. 

 
SPECIAL NOTE:  Only professionally made signs, approved by the Facility Representative will be used. The 
Contractor is responsible to remove the signs and barricades when the hazard is no longer present and 
properly store them before the Contractor completes the shift activity. 
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SECTION B   SPECIAL CONDITIONS (Cont’d) 

 
 

23.         ADDING AND DELETING SPACE/LOCATIONS: 
 

County reserves the right to add or delete space/locations to this contract at any time via written authorization from 
the Facility Representative and an approved Purchasing change order.  The Facility Representative will give the 
Contractor or his/her representative a written notice no less than five (5) full working days in advance of the areas to 
be added or deleted. Invoice adjustments will be by contract cost bid for adding and deletion of space indicated in 
Section F per group.   
   
If space is added to the contract it shall be cleaned in accordance with the specifications for similar space. The time 
period for adding to or deducting from the invoice payments will start on the effective date of the change order and 
continue for the time period specified in the notice.   
 
The cost for the addition of space is to be same as for similar space listed in the bid.  If unusual conditions 
should exist for the addition of space/locations the price will be mutually agreed upon by the County and 
Contractor. 
 

24. ENVIRONMENTAL PURCHASING POLICY: 
 

Vendors should use Green Seal, Green Guard or similar certified cleaning products for use under this contract.  
Submit with your bid a list of products intended to use that meet these standards.  During the entire contract, 
changes to products submitted must be approved by Real Estate Management Department and/or Facility 
Representative. 
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SECTION C - INSURANCE AND INDEMNIFICATION REQUIREMENTS 

 
I MINIMUM INSURANCE REQUIREMENTS FOR GENERAL LOW RISK CONTRACTS 
 
 A. Prior to the time Contractor is entitled to commence any part of the project, work or services under this Contract, 

Contractor shall procure, pay for and maintain at least the following insurance coverage’s and limits. Said 
insurance shall be evidenced by delivery to the County of (1) certificates of insurance executed by the insurers 
listing coverage’s and limits, expiration dates and terms of policies and all endorsements whether or not required 
by the County, and listing all carriers issuing said policies; and (2) upon request a certified copy of each policy, 
including all endorsements. The insurance requirements shall remain in effect throughout the term of this 
Contract.  In addition, the County reserves the right to request physical evidence of this coverage by requesting 
the policy declaration page. 

 
(1)  Worker's Compensation in at least the limits as required by law; Employers' Liability Insurance of not less 

than $100,000 for each accident. 
 

 (2) Comprehensive General Liability Insurance including, but not limited to, Independent Contractor, 
Contractual, Premises/Operations, Products/Completed Operation and Personal Injury covering the 
liability assumed under indemnification provisions of this Contract, with limits of liability for personal injury 
and/or bodily injury, including death, of not less than $500,000, each occurrence; and property damage of 
not less than $100,000, each occurrence. (Combined Single Limits of not less than $500,000, each 
occurrence, will be acceptable unless otherwise stated). Coverage shall be on an "occurrence" basis, and 
the policy shall include Broad Form Property Damage coverage, and Fire Legal Liability of not less than 
$50,000 per occurrence, unless otherwise stated by exception herein. 

 
 (3) Comprehensive Automobile and Truck liability covering owned, hired and non-owned vehicles with 

minimum limits of $500,000 each occurrence, for bodily injury including death, and property damage of 
not less than $100,000, each occurrence. (Combined Single Limits of not less than $500,000, each 
occurrence, will be acceptable unless otherwise stated). Coverage shall be on an "occurrence" basis, 
such insurance to include coverage for loading and unloading hazards. 

 
B. Each insurance policy shall include the following conditions by endorsement to the policy: 
 
  (1) Each policy shall require that thirty (30) days prior to expiration, cancellation, non-renewal or any material 

change in coverage’s or limits, a notice thereof shall be given to County by certified mail to: Pinellas 
County Purchasing Department, 400 S. Ft. Harrison Avenue, 6th Floor, Clearwater, Florida 33756. 
Contractor shall also notify County, in a like manner, within twenty-four (24) hours after receipt, of any 
notices of expiration, cancellation, non-renewal or material change in coverage received by said 
Contractor from its insurer; and nothing contained herein shall absolve Contractor of this requirement to 
provide notice. 

 
(2) Companies issuing the insurance policy, or policies, shall have no recourse against County for payment 

of premiums or assessments for any deductibles which all are at the sole responsibility and risk of 
Contractor. 

 
(3) The term "County" or "Pinellas County" shall include all Authorities, Boards, Bureaus, Commissions, 

Divisions, Departments and offices of County and individual members, employees thereof in their official 
capacities, and/or while acting on behalf of Pinellas County. 

 
(4) Pinellas County shall be endorsed to the required policy or policies as an additional insured. 

The policy clause "Other Insurance" shall not apply to any insurance coverage currently held by County 
to any such future coverage, or to County's Self-Insured Retention’s of whatever nature. 

  
C. Contractor hereby waives subrogation rights for loss or damage against the County. 
 
D. Contractor shall ensure that any subcontractors or persons hired by subcontractors maintain the same level of 
  insurance coverage as the contractor. 
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SECTION C - INSURANCE AND INDEMNIFICATION REQUIREMENTS 

 
 
II MINIMUM INSURANCE REQUIREMENTS FOR HIGH RISK CONTRACTS OVER $100,000.00 
 

A. For selected high-risk contracts over $100,000.00 aggregate value, the County may require an insurance 
certificate, policy declaration page and required endorsements.  These required items shall be received by the 
County after formal Board of County Commissioners award and prior to execution of contract.  Failure to 
provide required insurance documentation may cause your company to forfeit award. 

 
B. There may be certain projects or services less than $100,000.00 in aggregate value that would be an 

exception and must be treated the same way as those services of $100,000.00 and greater i.e. services 
involving obvious potentially dangerous conditions.  Examples of such services would be any contracts 
involving construction, alterations, renovations, painting, spraying, roofing, mowing, scaffolding, excavation, 
demolition, environmentally sensitive work and any other condition that appears to be dangerous in nature. 
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SECTION D -VENDOR REFERENCES 

 
Bid Title: Janitorial Services -- Various Buildings 

Bid Number: 089-0268-B (LN) 
 
 
THE FOLLOWING INFORMATION IS REQUIRED IN ORDER THAT YOUR BID MAY BE REVIEWED AND PROPERLY 
EVALUATED. 
 
 
COMPANY NAME: ____________________________________________________________________________ 
 
LENGTH OF TIME COMPANY HAS BEEN IN BUSINESS: _____________________________________________ 
 
BUSINESS ADDRESS: _________________________________________________________________________ 
 
HOW LONG IN PRESENT LOCATION: ____________________________________________________________ 
 
TELEPHONE NUMBER: ____________________________   FAX NUMBER: ______________________________ 
 
TOTAL NUMBER OF CURRENT EMPLOYEES: ________ FULL TIME _________ PART TIME 
 
NUMBER OF EMPLOYEES YOU PLAN TO USE TO SERVICE THIS CONTRACT: __________ 
 
All references will be contacted by a County Designee via email, fax, mail or phone call to obtain answers to questions, as 
applicable before an evaluation decision is made. 
 
LOCAL COMMERCIAL AND/OR GOVERNMENTAL REFERENCES THAT YOU HAVE PREVIOUSLY PERFORMED 
SIMILAR CONTRACT SERVICES FOR: 
 
1. 2. 
COMPANY: ______________________________________ COMPANY: ______________________________________ 
  
ADDRESS: ______________________________________ ADDRESS: ______________________________________ 
  
TELEPHONE/FAX: ________________________________ TELEPHONE/FAX: ________________________________ 
  
CONTACT: ______________________________________ CONTACT: ______________________________________ 
  
COMPANY EMAIL ADDRESS: ______________________ COMPANY EMAIL ADDRESS: ______________________ 
 
 

 

3. 4. 
COMPANY: _____________________________________ COMPANY: _____________________________________ 
  
ADDRESS: ______________________________________ ADDRESS: ______________________________________ 
  
TELEPHONE/FAX: ________________________________ TELEPHONE/FAX: ________________________________ 
  
CONTACT: ______________________________________ CONTACT: ______________________________________ 
  
COMPANY EMAIL ADDRESS: ______________________ COMPANY EMAIL ADDRESS: ______________________ 
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SECTION E - SPECIFICATIONS 

 
Bid Title: Janitorial Services -- Various Buildings 

Bid Number: 089-0268-B (LN) 
1.  SCOPE OF WORK 
 
The Contractor shall provide all management, supervision, labor, materials, supplies, and equipment (except as otherwise 
provided), and will plan, schedule, coordinate and assure effective performance of all Janitorial Services described herein. 
 
2.  CONTRACT GROUPING - AS FOLLOWS: 
 
 
Service Level listing on pages 37 - 64 
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SECTION E - SPECIFICATIONS (Cont’d) 

 

REAL ESTATE MANAGEMENT  
 
CONTRACT 1 - GROUP A -- NORTHWEST SECTION (NORTH) 
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. 
Footage 

Service Level Hours of Access 

1 Annex Building 400 S. Fort Harrison Ave 
Clearwater 

 
 

 
91,776 A 5:00 PM - 2:00 AM  (M-F) 

General Cleaning 
   a.) 911 Call Center Area shall be 

cleaned additionally one time, on 
Saturdays, Sundays, and Holidays 
before noon 
REF:  DAY PORTER SECTION 

 A 

8:00 AM - 12:00 PM 
SAT & SUN 
General Cleaning 

   b.) First Floor Public Restrooms 
cleaned and stocked 2 times a day  A 9:00 AM & 2:00 PM 

DAY PORTER 
   c.) First Floor Lobby and hall will be 

cleaned and mopped twice daily  A 8:00 AM - 1:00 PM 
DAY PORTER 

2 Real Estate 
Management 

303 Chestnut Street 
Clearwater 

 
 8,417 C 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
3 Communications 333 Chestnut Street 

Clearwater 
 
 26,985 C 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
4 REM/OMB/CLERK 509 East Avenue 

Clearwater 
 
 88,271 B 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
5 Courthouse 315 Court Street 

Clearwater 
 
a.) REF:  DAY PORTER SECTION 207,263 A 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
   b.)  All judicial chambers will be cleaned 

before 8:30 AM   5:00 PM - 2:00 AM (M-F) 
General Cleaning 

   c.)  First Floor Public Restrooms will be 
cleaned and stocked 4 times a day  A 

8:00 AM & 10:00 AM &  
12:00 PM & 2:00 PM 
DAY PORTER 

   d.) Garage Stairwells only 
  B 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
6 Old Courthouse 324 S. Fort Harrison Ave 

Clearwater 
 
 56,196 A 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
   a.)  All judicial chambers will be cleaned 

before 8:30 AM 
  5:00 PM - 2:00 AM (M-F) 

General Cleaning 
   b.)  Exercise Facility to be cleaned 7 

days a weeks and 2 times M-F 
 

A 
10:00 AM & 2:00 PM (M-F) 
5:00 PM - 2:00 AM (M-F) 
General Cleaning 

7 Park Department 631 Chestnut Street 
Clearwater 

 
 6,132 B 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
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SECTION E - SPECIFICATIONS (Cont’d) 

 

REAL ESTATE MANAGEMENT - CONTRACT 1 
 
GROUP A -- NORTHWEST SECTION (NORTH) -- Cont’d 
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. 
Footage 

Service Level Hours of Access 

8 Public Works 440 Court Street 
Clearwater 

 
 40,795 B 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
9 Building /DRS 310 Court Street 

Clearwater 
 
 19,006 A 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
   Garage elevator & stairs  B 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
10 BTS 305 Osceola Avenue 

Clearwater 
 2,338 C 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
11 Environmental 

Management 
512-514 S. Fort Harrison 
Ave, Clearwater 

Restrooms to be cleaned and stocked 2 
times a day   
REF:  DAY PORTER SECTION 

10,319 C 
8:00 AM - 12:00 PM 
5:00 PM – 2:00 AM (M-F) 
General Cleaning 

12 Employee Relations 520 Oak Avenue 
Clearwater 

 2,205 C 5:00 PM - 2:00 AM (M-F) 
General Cleaning 

13 Environmental Mgt. - 
Water Quality 

300 S. Garden Ave 
Clearwater 

 11,567 C 5:00 PM - 2:00 AM (M-F) 
General Cleaning 

14 Parking Garage 310 Court Street 
Clearwater 

Elevators and Stairwells only 1,200 B 5:00 PM - 2:00 AM (M-F) 
General Cleaning 

15 Brooker Creek 3611 Fletch Haven 
Tarpon Springs 

 3,465 C 5:00 PM - 2:00 AM (M-F) 
General Cleaning 

16 Brooker Creek 3620 Fletch Haven 
Tarpon Springs  

To be cleaned 7 days a week 5,935 B 5:00 PM - 2:00 AM (M-F) 
General Cleaning 

17 Brooker Creek 3940 Fletch Haven 
Tarpon Springs  

Bldg #1 -  25,648 C 
 

5:00 PM - 2:00 AM (M-F) 
General Cleaning 

   Bldg # 2 -  B 5:00 PM - 2:00 AM (M-F) 
General Cleaning 

   Bldg # 3 -  B 5:00 PM - 2:00 AM (M-F) 
General Cleaning 

18 North County Service 
Center 

29582 US 19 N 
Clearwater  

a.)  REF:  DAY PORTER SECTION 29,224 A 5:00 PM - 2:00 AM (M-F) 
General Cleaning 

   b.) Restroom to be cleaned and stocked 
3 times a day.   

8:00 AM, 11:00 AM,  
2:00 PM 
Day Porter 

   c.)  A cleaner shall be on site for a 
minimum of 8 hours per day.   8:00 AM – 4:00 PM (M-F) 
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 SECTION E - SPECIFICATIONS (Cont’d) 

REAL ESTATE MANAGEMENT - CONTRACT 1 
GROUP B -- NORTHWEST SECTION (MID)  
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. 
Footage 

Service Level Hours of Access 

1 Fleet Management 
Service Center 

9685 Ulmerton Rd., Largo Trash removal 5 days a week (Friday’s 
trash pick-up after 2:00 PM) 12,887 C 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
2 Public Safety Campus 10750 Ulmerton Rd., Largo Annex Building  REF:  DAY PORTER 

SECTION   18,235 A 5:00 PM - 2:00 AM (M-F) 
General Cleaning 

   a.) To be cleaned 7 days a week   8:00 AM – 12:00 PM Sat 
& Sun Cleaning Hrs. 

   b.)  Public restrooms on the first floor to 
be cleaned and stocked 3 times a day, 
Monday through Friday (By 8:00 AM, 
12:00 PM AND 3:30 PM) 

  

8:00 AM, 12:00 PM,  
3:30 PM 
Day Porter 

   c.)  Friday’s trash pick-up after 2:00 PM   8:00 AM - 4:00 PM  
General Cleaning 

3 Public Safety Campus 10750 Ulmerton Rd., Largo Building # 100  REF:  DAY PORTER 
SECTION   40,560 A 8:00 AM - 4:00 PM  

General Cleaning 
    a.)  To be cleaned 7 days a week   8:00 AM – 12:00 PM Sat 

& Sun Cleaning Hrs. 
   b.)  Public restrooms on the first floor to 

be cleaned and stocked 3 times a day, 
Monday through Friday (By 8:00 AM, 
12:00 PM AND 3:30 PM) 

  

8:00 AM, 12:00 PM,  
3:30 PM 
Day Porter 

   c.)  Friday’s trash pick-up after 2:00 PM   8:00 AM - 4:00 PM  
General Cleaning 

3 Public Safety Campus 10750 Ulmerton Rd., Largo Building # 200 8,254 C 8:00 AM - 4:00 PM  
General Cleaning 

   Trash removal 5 days a week (Friday’s 
trash pick-up after 2:00 PM)   8:00 AM - 4:00 PM  

General Cleaning 
4 Public Safety Campus 10750 Ulmerton Rd., Largo Building # 300 4,181 C 8:00 AM - 4:00 PM  

General Cleaning 
   Trash removal 5 days a week (Friday’s 

trash pick-up after 2:00 PM)   8:00 AM - 4:00 PM  
General Cleaning 

5 Public Safety Campus 10750 Ulmerton Road, 
Largo, FL 

Building # 400  REF:  DAY PORTER 
SECTION   19,328 B 8:00 AM - 4:00 PM  

General Cleaning 
   a.)  Gymnasium restroom/shower 

room/locker rooms located in the 
basement require full cleaning services 
on a 7 day/wk. basis 

  

Saturday & Sunday 
8:00 AM – 12:00 PM 
Cleaning Hours 
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SECTION E - SPECIFICATIONS (Cont’d) 
 
 
REAL ESTATE MANAGEMENT - CONTRACT 1 
 
GROUP B -- NORTHWEST SECTION (MID (cont.)  
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. 
Footage 

Service Level Hours of Access 

   b.)  Monday through Friday service will 
be provided twice daily (early AM and 
PM – approx. 12 hrs. between services) 
 

  

8:00 AM, 3:00 PM (M-F) 
Day Porter 

   c.)  Saturday and Sunday will require 
once a day service (before noon each 
day) 

  
Saturday & Sunday 
8:00 AM – 12:00 PM 
Cleaning Hours 

   d.)  Fridays trash pick-up after 2:00 PM    
6 Public Safety Campus 10750 Ulmerton Rd., Largo Building # 500 145 C 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
   Fuel site located at the Sheriff’s 

Administration complex requires 
weekday (Monday through Friday) trash 
removal 

  

 

7 Real Estate 
Management/Facility 
Operations 

10756 Ulmerton Rd., Largo Trash removal 5 days a week (Fridays 
trash pick-up after 2:00 PM) 1,300 C 

5:00 PM - 2:00 AM (M-F) 
General Cleaning 

8 Animal Services 12450 Ulmerton Rd., Largo a.) To be cleaned 7 days a week 35,811 A 5:00 PM - 2:00 AM (M-F) 
General Cleaning 

   b.)  Restrooms will be cleaned and 
stocked 3 times a day   7:00 AM, 11:00 AM, 2:00 

PM  Day Porter (M-F) 
   c.)  Lobbies, entrances and public 

restrooms must be cleaned before 8:30 
AM. REF:  DAY PORTER SECTION   

  
7:00 AM (M-F) 
Day Porter 

   d.)  A cleaner shall be on site for a 
minimum of 8 hours per day.   7:00 AM – 3:30 PM (M-F) 

Day Porter 
9 Emergency Medical 

Services 
12490 Ulmerton Rd., Largo a.) To be cleaned 7 days a week 63,367 A 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
   b.)  Public restrooms on first and 

second floors will be cleaned and 
stocked 3 times a day. 
 REF:  DAY PORTER SECTION   

  

8:00 AM – 12:00 PM  Sat 
& Sun Hours 
7:00 AM, 11:00 AM, 
 2:00 PM Day Porter 

   c.)  Shower/locker rooms adjacent to 
exercise room on first floor cleaned 
twice a day. 

  
8:00 AM & 2:00 PM 
Day Porter 
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PINELLAS COUNTY PURCHASING   ITB – SERVICES REVISED: 02/2009 

 

 
SECTION E - SPECIFICATIONS (Cont’d) 

 
REAL ESTATE MANAGEMENT - CONTRACT 1 
 
GROUP B -- NORTHWEST SECTION (MID (cont.)  
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. 
Footage 

Service Level Hours of Access 

   d.)  North hallway on first floor which 
serves as employee access/egress for 
EMS personnel cleaned twice daily. 

  
9:00 AM – 3:00 PM (M-F) 

   e.)  Large training/conference room on 
the second floor cleaned daily.(Last 
trash pick-up at 2:00 PM) 

  
5:00 PM - 2:00 AM (M-F) 
General Cleaning 

   f.)  Ambulance dispatch building to 
include exterior break/smoking areas 
twice daily. 

  
9:00 AM – 3:00 PM (M-F) 

10 Cooperative 
Extension Facility 

12175 125th St. N., Largo a.)  This building will be cleaned 6 days 
a week (Monday through Saturday) 29,880 A 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
   b.)  Restrooms will be stocked 2 times a 

day (By 8:00 AM and 1:00 PM)   8:00 AM – 1:00 PM 
Day Porter 

   c.)  Special events will require 
additional services under the Special 
Services clause (Section E, No. 6)   

  
 

11 Supervisor of 
Elections 

13001 Starkey Rod., Largo SPECIAL INSTRUCTIONS:  During 
Election Cycles, full cleaning services 
are required 5 days a week. 

27,406 A 
5:00 PM - 2:00 AM (M-F) 
General Cleaning 

12 Botanical Gardens 2211 Walsingham Rd., 
Largo 

a.)  This building will be cleaned 7 days 
a week. 1,000 A 5:00 PM - 2:00 AM (M-F) 

General Cleaning 
   b.)  The main lobby area will be cleaned 

before 9:00 AM.   5:00 PM - 2:00 AM (M-F) 
General Cleaning 

   c.)  Restrooms will be cleaned and 
stocked 2 times a day.   9:00 AM – 2:00 PM  

Day Porter 
   d.)  The main lobby area will be cleaned 

before 9:00 AM.    

   e.)  Special events will require 
additional services under the Special 
Services clause (Section E, No. 6)  
REF:  DAY PORTER SECTION   
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PINELLAS COUNTY PURCHASING   ITB – SERVICES REVISED: 02/2009 

 

 
SECTION E - SPECIFICATIONS (Cont’d) 

 
 
REAL ESTATE MANAGEMENT - CONTRACT 1 
 
GROUP C – SOUTHEAST SECTION (CJC)  
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. 
Footage 

Service Level Hours of Access 

1 Criminal Justice 
Center 

14250 49th St. N., 
Clearwater 

REF:  DAY PORTER SECTION   548,892 A 5:00 PM – 2:00 AM 

2 Sheriff’s Technical 
Services – Bldg. # 1 

4801 145th Ave. N, 
Clearwater 

REF:  DAY PORTER SECTION   9,630 B 5:00 PM – 2:00 AM 

3 Sheriff’s Evidence 
Warehouse – Bldg. # 
2 

4707 145th Ave. N., 
Clearwater 

REF:  DAY PORTER SECTION   
14,000 B 

5:00 PM – 2:00 AM 

4 Sheriff’s Distribution 
Center – Bldg. # 3 

4645 145th Ave. N., 
Clearwater 

REF:  DAY PORTER SECTION   14,000 B 5:00 PM – 2:00 AM 

 5 Clerk’s Records 
Retention Center 

14155 49th St. n., 
Clearwater 

REF:  DAY PORTER SECTION   14,000 B 5:00 PM – 2:00 AM 

6 Surplus Warehouse 14390 Roosevelt Blvd. N., 
Clearwater 

a.) Contact Real Estate Management at 
Facility Planning for Access. 30,200 C First & Third Week of the 

Month - Tuesdays 
   b.)  Bathrooms only to be cleaned    
7 Canine Training 

Facility 
3410 118th Ave. N., St. 
Petersburg 

None 2,420 C 5:00 PM – 2:00 AM 

8 Weedon Island 
Education Center 

1800 Weedon Dr., NE, St. 
Petersburg 

None 17,000 A 5:00 PM – 2:00 AM 
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SECTION E - SPECIFICATIONS (Cont’d) 

 
 
 
REAL ESTATE MANAGEMENT - CONTRACT 1 
 
GROUP D – SOUTHEAST SECTION (SOUTH)  
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. 
Footage 

Service Level Hours of Access 

1 County Building 501 1st. Ave. N., St. 
Petersburg 

REF:  DAY PORTER SECTION      

   1.)  Main Tower 68,394 A 5:00 PM – 2:00 AM 
   2.)  Annex 12,681 A 5:00 PM – 2:00 AM 
   3.)  Garage 87,184 A 5:00 PM – 2:00 AM 
2 Judicial Building 545 1st. Ave. N., St. 

Petersburg 
REF:  DAY PORTER SECTION      

   1.)  Main Building 61,616 A 5:00 PM – 2:00 AM 
   2.)  Garage 65,454 A 5:00 PM – 2:00 AM 
3 South County Service 

Center 
1800 66th St. N., St. 
Petersburg 

 34,950 A 5:00 PM – 2:00 AM 

4 Human Services 647 1st. Ave. N., St. 
Petersburg 

 17,466 A 5:00 PM – 2:00 AM 

5 South County 
Connection Center 

3875 54th Ave. N., St. 
Petersburg 

 2,400 A 5:00 PM – 2:00 AM 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
089-0268-B (LN) Page 30 of 79 
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SECTION E - SPECIFICATIONS (Cont’d) 
 
REAL ESTATE MANAGEMENT - CONTRACT 1 
 
GROUP E – JAIL & DETENTION CENTER 
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. 
Footage 

Service Level Hours of Access 

1 Facility Operations 
Building 

14400 49th St. N., 
Clearwater 

None 3,765 C 7:00 AM - 3:00 PM 

2 Sheriff’s 
Administrative 
Support Building 

14500 49th St., Clearwater None 
28,018 B 

7:00 AM - 3:00 PM 
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PINELLAS COUNTY PURCHASING   ITB – SERVICES REVISED: 02/2009 

 

SECTION E - SPECIFICATIONS (Cont’d) 
 
REAL ESTATE MANAGEMENT - CONTRACT 1 
 
GROUP F – LEASE MANAGEMENT  
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. 
Footage 

Service Level Hours of Access 

1 Tax Collector’s Office 1663 Gulf to Bay Blvd., 
Clearwater 

Cleaning will be done in the evening 
after 6:00 AM 11,000 B 6:00 PM – 10:00 PM 

2 Records Management 
Building 

5300 Ulmerton Rd, 
Clearwater 

   8:00 AM – 5:00 PM 

   1.)  Office Space 16,122 B  
   2.)  Warehouse Space 26,128 E  
3 S.P.O.T. 11439 Ulmerton Rd., Largo  2,800 B 8:00 AM – 5:00 PM 
4 Largo Community 

Policing 
11469, 11473, & 11475 
Ulmerton Rd., Largo 

 3,448 B 8:00 AM – 5:00 PM 

5 Clerk’s Print Shop 12100 28th St. N., St. 
Petersburg 

Cleaning will be done late afternoon.   2:00 PM – 6:00 PM 

   1.)  Office Space 2,871 B  
   2.)  Warehouse Space 11,629 E  
6 Justice and 

Consumer Protection 
15251 Roosevelt Blvd., 
Clearwater 

Advance notice when certain floor 
cleaning chemicals are used, due to 
employee sensitivity 

10,625 B 
8:00 AM – 5:00 PM 

7 Sheriff’s Civil and 
Warrants 

4400 140th Ave. N., 
Clearwater 

 5,200 B 8:00 AM – 5:00 PM 

8 Sheriff’s Purchasing 
Warehouse 

13770 Automobile Blvd., 
Clearwater 

Will not be leased until approx. June 1st,  
2009 23,550 E 8:00 AM – 5:00 PM 
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SECTION E - SPECIFICATIONS (Cont’d) 
 
PUBLIC WORKS OPERATIONS - CONTRACT 2 
 
PUBLIC WORKS OPERATIONS  
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. 
Footage 

Designation/ 
Service Level 

Hours of Access 

A MAIN CAMPUS 
BUILDINGS (7 
Buildings) 

22211 U.S. Hwy. 19 N., 
Clearwater 

 
  

 

1. Operations 
Administration – Bldg. 
# 4 

 Cleaning is Monday through Friday 
8,800 F 

5:30 PM – 12:00 AM 

2 Traffic Engineering – 
Bldg. # 10 

 Cleaning is Monday through Friday 6,450 F 5:30 PM – 12:00 AM 

3 Bldg. 15/Training  Cleaning is Monday through Friday 3,744 F 5:30 PM – 12:00 AM 
4a Survey and Mapping  

Bldg. # 16 
 Cleaning is Monday through Friday 9,800 F 5:30 PM – 12:00 AM 

4b NW Bay Concrete 
Floor – Bldg. # 16 

 Sweeping Only/Once a Week 1,000 None 5:30 PM – 12:00 AM 

5 Traffic Sign Shop 
Bldg. 5 

 Cleaning is Monday through Thursday 5,170 F 5:30 PM – 12:00 AM 

6 Traffic Signal Shop – 
Bldg. # 6 

 Cleaning is Monday through Thursday 1,930 F 5:30 PM – 12:00 AM 

7 Security/Special 
Offices – Bldg. # 8 

 Cleaning is Monday through Thursday  1,000 F 5:30 PM – 12:00 AM 
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PINELLAS COUNTY PURCHASING   ITB – SERVICES REVISED: 02/2009 

 

SECTION E - SPECIFICATIONS (Cont’d) 
 
PUBLIC WORKS OPERATIONS - CONTRACT 2 
 
PUBLIC WORKS OPERATIONS (cont.) 
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. 
Footage 

Designation/ 
Service Level 

Hours of Access 

 REMOTE 
LOCATIONS 

     

B MOSQUITO 
CONTROL & 
VEGETATION MGT. 
(3 Buildings) 

4100 118TH Ave. N. 
Clearwater 

Cleaning is Monday through Friday 

  

8:00 AM – 2:00 PM 

 1.  Administration        3,861 F  
 2.  Employees 

Bldg. 
(Offices/Brkroom) 

  
2,200 F 

 

 3.  Helicopter 
Hanger 

  832 F  

C PERMITTED 
(STORMWATER) 
FACILITY 

4550 126TH Ave. N., 
Clearwater 

Cleaning is Monday through Thursday 
7,000 F 

8:00 AM – 3:30 PM 

D NORTH 
MAINTENANCE 
DISTRICT 

4550 126TH Ave. N., Palm 
Harbor 

Cleaning is Monday through Thursday 
2,400 F 

8:00 AM – 3:30 PM 

E SE MAINTENANCE 
DISTRICT 

3755 46TH Ave. N., St. 
Petersburg 

MINIUMUM FREQUENCY - Subject to 
Change - 1st & 3rd Mondays only  3,300 F 8:00 AM – 3:30 PM 

F SOUTH 
MAINTENANCE 
DISTRICT (3 
Buildings) 

11650 131st. St. N., Largo Cleaning is Monday through Thursday   8:00 AM – 3:30 PM 

1 District 
Office/Breakroom 

  1,945 F  

2 South Building Office 
Area 

  720 F  

3 Warehouse 
(Bathrooms Only) 

  395 F  
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PINELLAS COUNTY PURCHASING   ITB – SERVICES REVISED: 02/2009 

 

 
SECTION E - SPECIFICATIONS (Cont’d) 

 
REAL ESTATE MANAGEMENT - CONTRACT 3 
 
YOUNG-RAINEY STAR CENTER 
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. Footage Service Level Hours of Access 

1 Main Building - 
Building # 100  

7887 Bryan Dairy Rd., 
Suite 120, Largo, FL 

 First 
Floor 

Second 
Floor 

 5:00 PM – 12:00 AM 

   NORMAL JANITORIAL 
SERVICES ARE REQUIRED 
ON MARTIN LUTHER KING 
DAY AND VETERANS DAY 

  

D 

 

   a.) Lobby/Hallways/Stairwells 9,049 1,234 D  
   b.) Restrooms - The Center’s 

Facility Representative requires 
a general walk down of 
restrooms prior to 8:00 AM.  
The Contractor is to ensure that 
all paper products are stocked 
and clean. 

508 
482 
537 

590 

D 

 

   c.) Conference Rooms - The 
Center’s Facility Representative 
requires a general walk down of 
conference rooms prior to 8:00 
AM.  The Contractor is to 
ensure that all conference 
rooms are clean and available 
for use.   

370 
950 

2,363 

904 

D 

 

   d.)  Offices 226 
1,921 
481 
742 

7,176 

D 

 

   e.)  Vending Area – Open 24/7 
The Contractor is permitted to 
temporarily close the vending 
area to clean floors. 

1,735 1735 

D 

 

   f.)  Elevators 84 
(inside 

building) 

256 
(outside 
building) 

D 
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PINELLAS COUNTY PURCHASING   ITB – SERVICES REVISED: 02/2009 

 

 
SECTION E - SPECIFICATIONS (Cont’d) 

 
REAL ESTATE MANAGEMENT - CONTRACT 3 
 
YOUNG-RAINEY STAR CENTER (cont.) 
 
ALL SQUARE FOOTAGE ARE APPROXIMATE FIGURES ONLY.  EACH BIDDER IS RESPONSIBLE FOR THEIR OWN MEASUREMENTS 
 
 
 

Facility Name Address Special Instructions Sq. Footage Service Level Hours of Access 

2 Utility Building – 
Building # 500  

7887 Bryan Dairy Rd., 
Suite 120, Largo, FL 

    5:00 PM – 12:00 AM 

   NORMAL JANITORIAL 
SERVICES ARE REQUIRED 
ON MARTIN LUTHER KING 
DAY AND VETERANS DAY 

    

   a.)  Offices 1424 0 F  
   b.)  Break room 381 0 F  
   c.)  Restrooms - The Center’s 

Facility Representative requires 
a general walk down of 
restrooms prior to 8:00 AM.  
The Contractor is to ensure that 
all paper products are stocked 
and clean. 

176 0 

F 
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SECTION E - SPECIFICATIONS (Cont’d) 
DESIGNATION A (HIGH TRAFFIC AREAS) 
  
1.  GENERAL OFFICE AREAS:     
 

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floors Monday/Wednesday/Friday 
b.  Empty office trash, replace all liners and return 
receptacles to original location 

Daily 

c.  Empty recycling bins  Wednesday 
d.  Wet mop and remove scuff marks from all non-carpeted 
floors  

Daily 

e.  Clean and thoroughly polish drinking fountains  Daily 
f.  Clean and disinfect all public counters   Daily 
g.  Remove fingerprints from entrance glass  Daily 
h.  Clean and disinfect doorknobs Daily 
i.  Spray buff all tile / terrazzo floor areas according to 
industry standards.   

Weekly 

j.  Clean vertical blinds Bi-Weekly 
k.  Dust tops of desk areas in offices.  Work to be scheduled 
with Real Estate Management Department with two day 
notice.  

Monthly 

l. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

m.  Wipe down doors with non-abrasive cleaner Monthly 
n.  Wipe clean all vents and diffusers Monthly 
o.  Dust horizontal & vertical surfaces Monthly 
p.  Spot clean carpets As Needed 
 
2.  CONFERENCE ROOMS:      

SERVICE FREQUENCY 
a.  Vacuum carpeted floors Daily 
b.  Empty trash, replace all liners and return receptacles to 
original location 

Daily 

c.  Damp mop and remove scuff marks from all non-
carpeted floors  

Daily 

d.  Clean and disinfect conference tables Daily 
e.  Dust all ledges Weekly 
f.  Wipe clean all vents and diffusers Monthly 
g  Clean glass cases Monthly 
h.  Dust horizontal & vertical surfaces Monthly 
i.  Spot clean carpets As Needed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
089-0268-B (LN) Page 37 of 79 

 
PINELLAS COUNTY PURCHASING   ITB – SERVICES REVISED: 02/2009 

 

SECTION E - SPECIFICATIONS (Cont’d) 
 
3.  REST ROOMS :   
 

 

SERVICE FREQUENCY 
a.  Wet mop floors using a germicidal detergent solution  Daily 
b.  Empty receptacle trash, replace liner Daily 
c.  Empty and clean sanitary napkin disposal units and 
wrap for separate disposal.  Replace liners 

Daily 

d.  Clean and polish mirrors Daily 
e.  Clean and disinfect toilets and urinals, inside and out 
and install urinal deodorizer blocks as designated.  Polish 
bright work. Clean toilet seats on both sides.  Remove any 
rust, discoloration, and calcium build-up on/around 
bathroom fixtures with a non-acidic product.  No chemicals 
are to be left in toilets or urinals or on fixture surfaces. 
Waterless urinals require special spray cleaning. 

Daily 

f.  Wipe towel cabinets  Daily 
g.  Check and refill all toilet paper, towel dispensers, hand 
soap dispensers, etc.  Replacement soap cartridges shall 
be of the type designated for the dispenser. 

Daily 

h.  Scrub shower walls and remove soap build-up using a 
disinfectant fungicide product     

Daily 

i.  Clean and disinfect sinks and countertops.  Polish bright 
work.   

Daily 

j.  Wash entrance doors and walls with a disinfectant.  Weekly 
k.   Pour a solution of germicidal detergent, previously 
approved by Facility Representative, down the floor drain to 
fill the drain trap.   

Weekly 

l.  Vacuum and wipe clean all vents and diffusers Monthly 
m. Wipe clean partition tops, partition sides, ledges, vents, 
louvers in doors, tops of mirrors and lights. 

Monthly 

n.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

o.  Dust horizontal & vertical surfaces Monthly 
p.  Clean and disinfect trash receptacles  Monthly 
q.  Dust horizontal & vertical surfaces Monthly 
r.  Machine scrub floors Monthly 
 
 
4.  KITCHENS AND BREAK ROOMS:   
   

 

SERVICE FREQUENCY 
a.  Empty kitchen trash and replace liners  Daily 
b.  Wet mop non-carpeted floors  Daily 
c.  Clean and disinfect sinks and counters   Daily 
d.  Vacuum carpeted floors Daily 
e.  Wipe down outside of cabinetry Weekly 
f.  Clean vertical blinds Monthly 
g.  Wipe clean all vents and diffusers Monthly 
h. Clean and polish stainless steel, chrome and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.  

Monthly 

i.  Dust horizontal & vertical surfaces Monthly 
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SECTION E - SPECIFICATIONS (Cont’d) 
 
 
5.  LOBBIES, ENTRANCES AND VESTIBULES:    

SERVICE FREQUENCY 
a.  Vacuum carpeted floors  Daily 
b.  Wet mop all non-carpeted floors  Daily 
c.  Clean entrance glass doors and revolving glass doors.  
Clean framework, including transoms and sidelights.   

Daily 

d.  Clean ledges and moldings, inside and exterior of entry 
way doors 

Daily 

e.  Empty, replace liner, and clean outside of trash cans Daily 
f.   Clean, disinfect and polish all public telephones Daily 
g.  Clean all door brass  Daily 
h.  Empty all exterior ashtrays, recycling and trash 
receptacles of cigarette butts and debris 

Daily 

i.   Continuously dry mop non-carpeted lobby floor on rainy 
days, during normal business hours 

As Directed 

j.  Wipe clean and polish all glass and mirrored surfaces Daily 

k. Remove unsightly soil, grass, leaves, cans, litter, etc. 
from the building exterior, patios, and surrounding areas.  
Maintain areas around all dumpsters free of litter, trash, etc.  
Police grounds, parking areas, sidewalks (adjacent to 
buildings out to the curbing of the sidewalks), exterior exit 
landings, and exterior stairs.  

Daily 

l.  Dust and wipe clean all flat surfaces, walls, windowsills, 
pillars and other flat areas   

Weekly 

m.  Machine scrub granite floors  Weekly 

n.  Clean vertical blinds Bi-Weekly 

o.  Wipe clean all vents and diffusers Monthly 

p. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures  

Monthly 

q.  Dust horizontal & vertical surfaces Monthly 

r.  Wash all public waste receptacles  Semi-Annually 

s.  Spot clean carpets As Needed 
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SECTION E - SPECIFICATIONS (Cont’d) 

 
6.   CORRIDORS:  
 

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floor Daily 
b.  Damp mop and/or spray buff all non-carpeted floors Daily 
c.  Empty, replace liner and wipe trash receptacles Daily 
d.  Wipe clean all vents and diffusers Monthly 
e.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

f.  Dust horizontal & vertical surfaces Monthly 
g.  Spot clean carpets As Needed 
 
 
7.   STAIRWAYS:  
 

 

SERVICE FREQUENCY 
a.  Sweep or vacuum steps and landings Monday/Wednesday/Friday 
b.  Wipe banisters and ledges Monday/Wednesday/Friday 
c   Wet mop non-carpeted stairs and landings Weekly 
d.  Wipe and clean all railings and doors Weekly 
e.  Wipe clean all vents and diffusers Monthly 
f.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

g.  Dust horizontal & vertical surfaces Monthly 
h.  Spot clean carpets As Needed 
 
8.   ELEVATORS:  
 

 

SERVICE FREQUENCY 
a.  Wipe elevator cab walls to keep high sheen and to 
remove fingerprints 

Monday/Wednesday/Friday 

b.  Clean and disinfect control button panel Monday/Wednesday/Friday 
c.  Vacuum carpeted floor, wet mop non-carpeted floors Monday/Wednesday/Friday 
d.  Clean and vacuum all door tracks and polish all door 
interior and exterior surfaces 

Monday/Wednesday/Friday 

e.  Wipe mirrored surfaces in the elevator cabs Monday/Wednesday/Friday 
f.  Wipe clean all ledges, vents and diffusers Monthly 
g.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.  

Monthly 

h.  Dust horizontal & vertical surfaces Monthly 
i.  Spot clean carpets As Needed 
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SECTION E - SPECIFICATIONS (Cont’d) 

 
DESIGNATION B (MEDIUM TRAFFIC AREAS) 
  
1.  GENERAL OFFICE AREAS:     
 

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floors Monday/Friday 
b.  Empty office trash, replace all liners and return 
receptacles to original location.  

Monday/Wednesday/Friday 

c.  Empty recycling bins  Wednesday 
d.  Wet mop and remove scuff marks from all non-carpeted 
floors  

Monday/Wednesday/Friday 

e.  Clean and thoroughly polish drinking fountains  Monday/Wednesday/Friday 
f.  Clean and disinfect all public counters   Monday/Wednesday/Friday 
g.  Remove fingerprints from entrance glass  Monday/Wednesday/Friday 
h.  Clean and disinfect doorknobs Monday/Wednesday/Friday 
i.  Spray buff all tile / terrazzo floor areas according to 
industry standards.   

Bi-Weekly 

j.  Clean vertical blinds Monthly 
k.  Dust tops of desk areas in offices.  Work to be scheduled 
with Real Estate Management Department with two day 
notice.   

Monthly 

l. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

m. Wipe clean all vents & diffusers Monthly 
n.  Wipe down doors with non-abrasive cleaner Monthly 
o.  Dust horizontal & vertical surfaces Monthly 
p.  Spot clean carpets As Needed 
 
2.  CONFERENCE ROOMS:     
 

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floors Monday/Wednesday/Friday 
b.  Empty trash, replace all liners and return receptacles to 
original location 

Monday/Wednesday/Friday 

c.  Damp mop and remove scuff marks from all non-
carpeted floors  

Monday/Wednesday/Friday 

d.  Clean and disinfect conference tables Monday/Wednesday/Friday 
e.  Dust all ledges Bi-Weekly 
f.  Wipe clean all vents and diffusers Monthly 
g. Clean glass cases Monthly 
h.  Dust horizontal & vertical surfaces Monthly 
i. Spot clean carpets As Needed 
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3.  REST ROOMS :   
 

 

SERVICE FREQUENCY 
a.  Wet mop floors using a germicidal detergent solution  Monday/Wednesday/Friday 
b.  Empty receptacle trash, replace liner Daily 
c.  Empty and clean sanitary napkin disposal units and 
wrap for separate disposal.  Replace liners 

Daily 

d.  Clean and polish mirrors Monday/Wednesday/Friday 
e.  Clean and disinfect toilets and urinals, inside and out 
and install urinal deodorizer blocks as designated.  Polish 
bright work. Clean toilet seats on both sides.  Remove any 
rust, discoloration or calcium build-up on/around bathroom 
fixtures with a non-acidic product.  No chemicals are to be 
left in toilets or urinals or on fixture surfaces. Waterless 
urinals require special spray cleaning. 

Monday/Wednesday/Friday 

f.  Wipe towel cabinets  Monday/Wednesday/Friday 
g.  Check and refill all toilet paper, towel dispensers, hand 
soap dispensers, etc.  Replacement soap cartridges shall 
be of the type designated for the dispenser.  

Daily 

h.  Scrub shower walls and remove soap build-up using a 
disinfectant fungicide product     

Monday/Wednesday/Friday 

i.  Clean and disinfect sinks and countertops.  Polish bright 
work.   

Monday/Wednesday/Friday 

j.  Wash entrance doors and walls with a disinfectant.  Weekly 
k.   Pour a solution of germicidal detergent, previously 
approved by Facility Representative, down the floor drain to 
fill the drain trap.   

Weekly 

l.  Vacuum and wipe clean all vents & diffusers Monthly 
m. Wipe clean partition tops, partition sides, ledges, vents, 
louvers in doors, tops of mirrors and lights. 

Monthly 

n.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

o.  Wipe clean all vents & diffusers Monthly 
p.  Clean and disinfect trash receptacles  Monthly 
q.  Dust horizontal & vertical surfaces Monthly 
r.  Machine scrub floors Monthly 
 
4.  KITCHENS AND BREAK ROOMS:    
  

 

SERVICE FREQUENCY 
a.  Empty kitchen trash and replace liners  Monday/Wednesday/Friday 
b.  Wet mop non-carpeted floors  Monday/Wednesday/Friday 
c.  Clean and disinfect sinks and counters  Monday/Wednesday/Friday 
d.  Vacuum carpeted floors Monday/Wednesday/Friday 
e.  Clean vertical blinds Monthly 
f.  Wipe down outside of cabinetry Monthly 
g.  Wipe clean all vents & diffusers Monthly 
h. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

i.  Dust horizontal & vertical surfaces Monthly 
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5.  LOBBIES, ENTRANCES AND VESTIBULES:   
 

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floors  Monday/Thursday 
b.  Wet mop all non-carpeted floors  Monday/Thursday 
c.  Clean entrance glass doors and revolving glass doors.  
Clean framework, including transoms and sidelights   

Monday/Thursday 

d.  Clean ledges and moldings, inside and exterior of entry 
way doors  

Monday/Thursday 

e.  Empty, replace liner and clean outside of trash cans Monday/Wednesday/Friday 
f.   Clean, disinfect and polish all public telephones Monday/Wednesday/Friday 
g.  Clean all door brass  Monday/Thursday 

h.  Empty all exterior ashtrays, recycling and trash 
receptacles of cigarette butts and debris 

Monday/Wednesday/Friday 

i.   Continuously dry mop non-carpeted lobby floor on rainy 
days, during normal business hours 

As Directed 

j.  Wipe clean and polish all glass and mirrored surfaces Monday/Thursday 

k. Remove unsightly soil, grass, leaves, cans, litter, etc. 
from the building exterior, patios, and surrounding areas.  
Maintain areas around all dumpsters free of litter, trash, etc.  
Police grounds, parking areas, sidewalks (adjacent to 
buildings out to the curbing of the sidewalks), exterior exit 
landings, and exterior stairs.  

Tuesday/Thursday 

l.  Machine scrub granite floors  Weekly 
m.  Clean vertical blinds & diffusers Bi-Weekly 
n.  Dust and wipe clean all flat surfaces, walls, windowsills, 
pillars and other flat areas  

Semi-Monthly 

o.  Clean vertical blinds  Bi-Weekly 
p.  Wipe clean all vents & diffusers Monthly 
q. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

r.  Wash all public waste receptacles Semi-Annually 
s.  Spot clean carpets As Needed 
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6.   CORRIDORS:  
 

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floor Monday/Wednesday/Friday 
b.  Damp mop and/or spray buff all non-carpeted floors Monday/Wednesday/Friday 
c.  Empty, replace liners and wipe trash receptacles Monday/Wednesday/Friday 
d.  Wipe clean all vents & diffusers Monthly 
e.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

f.  Spot clean carpets Monthly 
 
7.   STAIRWAYS:  
 

 

SERVICE FREQUENCY 
a.  Sweep or vacuum steps and landings Monday/Thursday 
b.  Wipe banisters and ledges Monday/Thursday 
c   Wet mop non-carpeted stairs and landings Weekly 
d.  Wipe and clean all railings and doors Weekly 
e.  Wipe clean all vents & diffusers Monthly 
f.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

g.  Dust horizontal & vertical surfaces Monthly 
h.  Spot clean carpets As Needed 
 
8.   ELEVATORS:  
 

 

SERVICE FREQUENCY 
a.  Wipe elevator cab walls to keep high sheen and to 
remove fingerprints 

Monday/Thursday 

b.  Clean and disinfect control button panel Monday/Thursday 
c.  Vacuum carpeted floor, wet mop non-carpeted floors Monday/Thursday 
d.  Clean and vacuum all door tracks and polish all door 
interior and exterior surfaces 

Monday/Thursday 

e. Wipe mirrored surfaces in the elevator cabs Monday/Thursday 
f.  Wipe clean all ledges, vents & diffusers Monthly 
g.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

h.  Dust horizontal & vertical surfaces Monthly 
i.  Spot clean carpets As Needed 
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DESIGNATION C (LOW TRAFFIC AREAS) 
  
1.  GENERAL OFFICE AREAS:   
   

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floors Tuesday 
b.  Empty office trash, replace all liners and return 
receptacles to original location 

Tuesday/Thursday 

c.  Empty recycling bins  Thursday 
d.  Wet mop and remove scuff marks from all non-carpeted 
floors  

Tuesday 

e.  Clean and thoroughly polish drinking fountains  Tuesday 
f.  Clean and disinfect all public counters   Tuesday 
g.  Remove fingerprints from entrance glass  Tuesday 
h.  Clean and disinfect door knobs Tuesday 
i.  Spray buff all tile / terrazzo floor areas according to 
industry standards.   

Semi-Monthly 

j.  Clean vertical blinds  Bi-Weekly 
k.  Dust tops of desk areas in offices.  Work to be scheduled 
with Real Estate Management Department with two day 
notice.   

Monthly 

l. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

m.  Wipe clean all vents & diffusers Monthly 
n. Wipe down doors with non-abrasive cleanser Monthly 
o.  Dust horizontal & vertical surfaces Monthly 
p.  Spot clean carpets As Needed 
 
2.  CONFERENCE ROOMS:      

SERVICE FREQUENCY 
a.  Vacuum carpeted floors Tuesday/Thursday 
b.  Empty trash, replace all liners and return receptacles to 
original location 

Tuesday/Thursday 

c.  Damp mop and remove scuff marks from all non-
carpeted floors  

Tuesday/Thursday 

d.  Clean and disinfect conference tables Tuesday/Thursday 
e.  Dust all ledges Monthly 
f.  Wipe clean all vents and diffusers Monthly 
g.  Clean glass cases Monthly 
h.  Dust horizontal & vertical surfaces Monthly 
i.  Spot clean carpets As Needed 
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3.  REST ROOMS :    

SERVICE FREQUENCY 
a.  Wet mop floors using a germicidal detergent solution  Tuesday/Wednesday 
b.  Empty receptacle trash, replace liner   Daily 
c.  Empty and clean sanitary napkin disposal units and 
wrap for separate disposal.  Replace liners 

Daily 

d.  Clean and polish mirrors Tuesday/Tuesday 
e.  Clean and disinfect toilets and urinals, inside and out 
and install urinal deodorizer blocks as designated.  Polish 
bright work. Clean toilet seats on both sides.  Remove any 
rust, discoloration and calcium build-up on/ around 
bathroom fixtures with a non-acidic product.  No chemicals 
are to be left in toilets or urinals or on fixture surfaces. 
Waterless urinals require special spray cleaning. 

Monday/Thursday 

f.  Wipe towel cabinets  Tuesday/Thursday 
g.  Check and refill all toilet paper, towel dispensers, hand 
soap dispensers, etc.  Replacement soap cartridges shall 
be of the type designated for the dispenser.  

Daily 

h.  Scrub shower walls and remove soap build-up using a 
disinfectant fungicide product     

Thursday 

i.  Clean and disinfect sinks and countertops.  Polish bright 
work   

Tuesday/Thursday 

j.  Wash entrance doors and walls with a disinfectant Weekly 
k.   Pour a solution of germicidal detergent, previously 
approved by Facility Representative, down the floor drain to 
fill the drain trap.   

Weekly 

l.  Vacuum and wipe clean all vents & diffusers Bi-Monthly 
m. Wipe clean partition tops, partition sides, ledges, vents, 
louvers in doors, tops of mirrors and lights 

Monthly 

n.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Bi-Monthly 

o.  Wipe clean all vents & diffusers Monthly 
p.  Clean and disinfect trash receptacles  Monthly 
q.  Dust horizontal & vertical surfaces Monthly 
r.  Machine scrub floors Quarterly 
 
 
4.  KITCHENS AND BREAK ROOMS:    
  

 

SERVICE FREQUENCY 
a.  Empty kitchen trash and replace liners  Tuesday/Thursday 
b.  Wet mop non-carpeted floors  Tuesday/Thursday 
c.  Vacuum carpeted floors Tuesday/Thursday 
d.  Clean sink and counter   Monday/Thursday 
e.  Wipe down outside of cabinetry Monday/Thursday 
f.  Clean vertical blinds Monthly 
g.  Wipe clean all vents & diffusers Monthly 
h. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.  

Monthly 

i.  Dust horizontal & vertical surfaces Monthly 
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5.  LOBBIES, ENTRANCES AND VESTIBULES:   
 

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floors  Tuesday 
b.  Wet mop all non-carpeted floors  Tuesday/Thursday 
c.  Clean entrance glass doors and revolving glass doors.  
Clean framework, including transoms and sidelights.   

Tuesday 

d.  Clean ledges and moldings, inside and exterior of entry 
way doors 

Tuesday 

e.  Empty, replace liner and clean outside of trash cans  Tuesday/Thursday 
f.   Clean, disinfect and polish all public telephones  Tuesday 
g.  Clean all door brass  Tuesday 

h.  Empty all exterior ashtrays, recycling and trash 
receptacles of cigarette butts and debris 

Tuesday/Thursday 

i.   Continuously dry mop non-carpeted lobby floor on rainy 
days, during normal business hours 

As-Directed 

j.  Wipe clean and polish all glass and mirrored surfaces Tuesday/Thursday 

k. Remove unsightly soil, grass, leaves, cans, litter, etc. 
from the building exterior, patios, and surrounding areas.  
Maintain areas around all dumpsters free of litter, trash, etc.  
Police grounds, parking areas, sidewalks (adjacent to 
buildings out to the curbing of the sidewalks), exterior exit 
landings, and exterior stairs.  

Weekly 

l.  Dust and wipe clean all flat surfaces, walls, windowsills, 
pillars and other flat areas 

Every Three Weeks 

m.  Machine scrub granite floors  Every Three Weeks 

n.  Clean vertical blinds Bi-Weekly 

o. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

p.  Wipe clean all vents & diffusers Monthly 

q.  Dust horizontal & vertical surfaces Monthly 

r.  Wash all public waste receptacles Semi-Annually 

s.  Spot clean carpets As Needed 
 
 
6.   CORRIDORS:  
 

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floor Tuesday/Thursday 
b.  Damp mop and/or spray buff all non-carpeted floors. Tuesday/Thursday 
c.  Empty, replace liner and wipe trash receptacles Tuesday 
d.  Wipe clean all vents & diffusers Monthly 
e.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

f.  Dust horizontal & vertical surfaces Monthly 
g.  Spot clean carpets As Needed 
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7.   STAIRWAYS:  
 

 

SERVICE FREQUENCY 
a.  Sweep or vacuum steps and landings Tuesday 
b.  Wipe banisters and ledges. Tuesday 
c   Wet mop non-carpeted stairs and landings Weekly 
d.  Wipe and clean all railings and doors Weekly 
e.  Wipe clean all vents & diffusers Monthly 
f.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

g.  Dust horizontal & vertical surfaces Monthly 
h.  Spot clean carpets As Needed 
 
 
8.   ELEVATORS:  
 

 

SERVICE FREQUENCY 
a.  Wipe elevator cab walls to keep high sheen and to 
remove fingerprints 

Weekly 

b.  Clean and disinfect control button panel Weekly 
c.  Vacuum carpeted floor, wet mop non-carpeted floors Tuesday 
d.  Clean and vacuum all door tracks and polish all door 
interior and exterior surfaces 

Tuesday 

e.  Wipe mirrored surfaces in the elevator cabs Tuesday 
f.  Dust all ledges, vents and diffusers Semi-Monthly 
g.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

h.  Dust horizontal & vertical surfaces Monthly 
i.  Spot clean carpets As Needed 
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DESIGNATION D (STAR CENTER ONLY) 
  
1.  GENERAL OFFICE AREAS:    
  

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floors Monday/Wednesday/Thursday 
b.  Empty office trash, replace all liners and return 
receptacles to original location 

Daily 

c.  Wet mop and remove scuff marks from all non-carpeted 
floors  

Daily 

d.  Clean and thoroughly polish drinking fountains  Daily 
e.  Clean and disinfect all public counters   Daily 
f.  Remove fingerprints from entrance glass  Daily 
g.  Spray buff all tile / terrazzo floor areas according to 
industry standards.   

Weekly 

h.  Clean vertical blinds Bi-Weekly 
i.  Dust tops of desk areas in offices.  Work to be scheduled 
with Real Estate Management Department with two day 
notice.  

Monthly 

j. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

k.  Wipe clean all vents and diffusers Monthly 
 
2.  CONFERENCE ROOMS:     
 

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floors Daily 
b.  Empty trash, replace all liners and return receptacles to 
original location 

Daily 

c.  Damp mop and remove scuff marks from all non-
carpeted floors  

Daily 

d.  Clean and disinfect conference tables Daily 
e.  Dust all ledges Weekly 
f.  Wipe clean all vents and diffusers Monthly 
g.  Clean glass cases Monthly 
 
3.  COUNTY TRAINING CENTER:   
   

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floors Daily 
b.  Empty trash, replace all liners and return receptacles to 
original location. 

Daily 

c.  Damp mop and remove scuff marks from all non-
carpeted floors  

Daily 

d.  Clean and disinfect conference tables Daily 
e.  Dust all ledges Weekly 
f.  Wipe clean all vents and diffusers Monthly 
g.  Clean vertical blinds Bi-Weekly 
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4.  REST ROOMS :   
 

 

SERVICE FREQUENCY 
a.  Wet mop floors using a germicidal detergent solution  Daily 
b.  Empty receptacle trash, replace liner Daily 
c.  Empty and clean sanitary napkin disposal units and 
wrap for separate disposal.  Replace liners 

Daily 

d.  Clean and polish mirrors Daily 
e.  Clean and disinfect toilets and urinals, inside and out 
and install urinal deodorizer blocks as designated.  Polish 
bright work. Clean toilet seats on both sides.  Remove any 
rust or discoloration around bathroom fixtures with a non-
acidic product.  No chemicals are to be left in toilets or 
urinals or on fixture surfaces. Waterless urinals require 
special spray cleaning.   

Daily 

f.  Wipe towel cabinets  Daily 
g.  Check and refill all toilet paper, towel dispensers, hand 
soap dispensers, etc.  Replacement soap cartridges shall 
be of the type designated for the dispenser. 

Daily 

h.  Clean and disinfect sinks and countertops.  Polish bright 
work.   

Daily 

i.  Wash entrance doors, rest room partitions and walls with 
a disinfectant.  

Weekly 

j.   Pour a solution of germicidal detergent, previously 
approved by Facility Representative, down the floor drain to 
fill the drain trap.   

Weekly 

k.  Vacuum and wipe clean all vents and diffusers Monthly 
m. Wipe clean partition tops, partition sides, ledges, vents, 
louvers in doors, tops of mirrors and lights. 

Monthly 

l. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

m.  Clean and disinfect trash receptacles  Monthly 
n.  Machine clean non-carpeted (ceramic tile) floors Monthly 
o.  Clean floor grout Quarterly 
 
 
5.  KITCHENNETTES, VENDING AREAS AND BREAK 
ROOMS:     
 

 SERVICE FREQUENCY 
a.  Empty kitchen trash and replace liners  Daily 
b.  Wet mop non-carpeted floors  Daily 
c.  Clean sink and counter   Daily 
d. Clean and polish stainless steel, chrome and brass 
surfaces,  insuring the polish does not stain or mark area 
around push plates or other fixtures.  

Monthly 

e.  Machine clean non-carpeted (ceramic tile) floors Monthly 
f.  Vacuum and wipe clean all vents and diffusers Monthly 
g.  Clean floor grout Quarterly 
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6.  LOBBIES, ENTRANCES AND VESTIBULES  

SERVICE FREQUENCY 
a.  Vacuum carpeted floors  Daily 
b.  Wet mop all non-carpeted floors  Daily 
c.  Clean entrance glass doors.  Clean framework, including 
transoms and sidelights. 

Daily 

d.  Clean ledges and moldings, inside of entry way doors Daily 

e.  Clean all door brass  Daily 
f.   Continuously dry mop non-carpeted lobby floor on rainy 
days, during normal business hours 

As Directed 

g.  Wipe clean and polish all glass and mirrored surfaces Daily 
h.  Dust and wipe clean all flat surfaces, walls, windowsills, 
pillars and other flat areas   

Weekly 

i.  Clean vertical blinds Bi-Weekly 
j. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures  

Monthly 

k.  Machine clean non-carpeted (ceramic tile) floors Monthly 
l.  Vacuum and wipe clean all vents and diffusers Monthly 
m.  Clean floor grout Quarterly 
 
 
7.   Corridors:  
 

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floor Daily 
b.  Damp mop and/or spray buff all non-carpeted floor per 
the Floor Care Section, Page….. 

Daily 

c.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

d.  Vacuum and wipe clean all vents and diffusers Monthly 
e.  Wax and strip non-carpeted floors per the Floor Care 
Section, Pages 65-67. 
 

Monthly 

 
8.   Stairways:  
 

 

SERVICE FREQUENCY 
a.  Sweep or vacuum steps and landings Daily 
b.  Wipe banisters and ledges Daily 
c   Wet mop non-carpeted stairs and landings Weekly 
d.  Wipe and clean all railings and doors Weekly 
e.  Dust and wipe clean all flat surfaces, walls, pillars and 
other flat surfaces. 

Weekly 

f.  Vacuum and wipe clean all vents and diffusers Monthly 
g.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 
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9.   Elevators:   
  

SERVICE FREQUENCY 
a.  Wipe elevator cab walls to keep high sheen and to 
remove fingerprints 

Daily 

b.  Clean and disinfect control button panel Daily 
c.  Vacuum carpeted floor, wet mop non-carpeted floors Daily 
d.  Clean and vacuum all door tracks and polish all door 
interior and exterior surfaces 

Daily 

e.  Wipe mirrored surfaces in the elevator cabs Daily 
f.  Dust all ledges and vents Weekly 
g.  Vacuum and wipe clean all vents and diffusers Monthly 
h.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.  

Monthly 
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DESIGNATION E (MEDIUM TRAFFIC AREAS) 
  
1.  GENERAL WAREHOUSE OFFICE AREAS:   
   

 

SERVICE FREQUENCY 
a.  Vacuum carpeted floors Monday/Wednesday/Friday 
b.  Empty office trash, replace all liners and return 
receptacles to original location  

Monday/Wednesday/Friday 

c.  Empty recycling bins  Wednesday 
d.  Wet mop and remove scuff marks from all non-carpeted 
floors  

Monday/Wednesday/Friday 

e.  Clean and thoroughly polish drinking fountains  Monday/Wednesday/Friday 
f.  Clean and disinfect all public counters   Monday/Wednesday/Friday 
g.  Remove fingerprints from entrance glass  Monday/Wednesday/Friday 
h.  Clean and disinfect doorknobs Monday/Wednesday/Friday 
i.  Spray buff all tile / terrazzo floor areas according to 
industry standards.   

Bi-Weekly 

j.  Clean vertical blinds Monthly 
k.  Dust tops of desk areas in offices.  Work to be scheduled 
with Real Estate Management Department with two day 
notice.   

Monthly 

l. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

m.  Wipe clean all vents & diffusers Monthly 
n.  Wipe down doors with non-abrasive cleaner Monthly 
o.  Dust horizontal & vertical surfaces Monthly 
p.  Spot clean carpets As Needed 
 
2.  GENERAL WAREHOUSE AREA:      

SERVICE FREQUENCY 
a.  Empty trash, replace all liners and return receptacles to 
original location. 

Monday/Friday 

b.  Clean and thoroughly polish drinking fountains Monday/Friday 
c.  Sweep, wet mop and remove scuff marks from all non-
carpeted floors 

Monthly 

d.  Wipe clean all vents and diffusers Monthly 
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3.  REST ROOMS :   
 

 

SERVICE FREQUENCY 
a.  Wet mop floors using a germicidal detergent solution  Monday/Wednesday/Friday 
b.  Empty receptacle trash, replace liner Monday/Wednesday/Friday 
c.  Empty and clean sanitary napkin disposal units and 
wrap for separate disposal.  Replace liners 

Monday/Wednesday/Friday 

d.  Clean and polish mirrors Monday/Wednesday/Friday 
e.  Clean and disinfect toilets and urinals, inside and out 
and install urinal deodorizer blocks as designated.  Polish 
bright work. Clean toilet seats on both sides.  Remove any 
rust, discoloration or calcium build-up on/around bathroom 
fixtures with a non-acidic product.  No chemicals are to be 
left in toilets or urinals or on fixture surfaces. Waterless 
urinals require special spray cleaning. 

Monday/Wednesday/Friday 

f.  Wipe towel cabinets  Monday/Wednesday/Friday 
g.  Check and refill all toilet paper, towel dispensers, hand 
soap dispensers, etc.  Replacement soap cartridges shall 
be of the type designated for the dispenser  

Daily 

h.  Scrub shower walls and remove soap build-up using a 
disinfectant fungicide product     

Monday/Wednesday/Friday 

i.  Clean and disinfect sinks and countertops.  Polish bright 
work.   

Monday/Wednesday/Friday 

j.  Wash entrance doors and walls with a disinfectant  Weekly 
k.   Pour a solution of germicidal detergent, previously 
approved by Facility Representative, down the floor drain to 
fill the drain trap.   

Weekly 

l.  Vacuum and wipe clean all vents & diffusers Monthly 
m. Wipe clean partition tops, partition sides, ledges, vents, 
louvers in doors, tops of mirrors and lights. 

Monthly 

n.  Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

o.  Wipe clean all vents & diffusers Monthly 
p.  Clean and disinfect trash receptacles  Monthly 
q.  Dust horizontal & vertical surfaces Monthly 
r.  Machine scrub floors Monthly 
 
 
4.  KITCHENS AND BREAK ROOMS:  
    

 

SERVICE FREQUENCY 
a.  Empty kitchen trash and replace liners  Monday/Wednesday/Friday 
b.  Wet mop non-carpeted floors  Monday/Wednesday/Friday 
c.  Clean and disinfect sinks and counters  Monday/Wednesday/Friday 
d.  Vacuum carpeted floors Monday/Wednesday/Friday 
e.  Clean vertical blinds Monthly 
f.  Wipe down outside of cabinetry Monthly 
g.  Wipe clean all vents & diffusers Monthly 
h. Clean and polish stainless steel, chrome, and brass 
surfaces, insuring the polish does not stain or mark area 
around push plates or other fixtures.   

Monthly 

i.  Dust horizontal & vertical surfaces Monthly 
 
 
 
 



 
089-0268-B (LN) Page 54 of 79 

 
PINELLAS COUNTY PURCHASING   ITB – SERVICES REVISED: 02/2009 

 

SECTION E - SPECIFICATIONS (Cont’d) 
 
DESIGNATION F – PUBLIC WORKS OPERATIONS 
Minimum Public Traffic/Low to Medium Internal Traffic 
Sites are mixed and vary from Administrative to Districts with Field Maintenance Crews 
 
1. GENERAL OFFICE WORK AREAS:  
SERVICE FREQUENCY 
a. Vacuum carpeted common area main traffic hallway floors. Wet mop VCT and 

ceramic tile floors and keep grout lines from discoloration. Mopping shall not leave 
streaking. Daily 

b. Vacuum carpeted individual office spaces Weekly 
c. Vacuum with hand tool around copy machines and other equipment As Needed 
d. Empty office trash and replace liners Daily 
e. Clean and disinfect all common open work area surfaces and equipment such as 

copy machines, countertops, etc. Daily 
f. Empty designated office paper recycle bins Weekly 
g. Clean window or doorway glass Weekly 
h. Spray buff VCT tile floors to remove scratches and return gloss Monthly 
i. Clean vertical or mini blinds to remove dust and soil. Monthly 
j. Wipe down light switches Twice Monthly 
k. Dust horizontal and vertical surfaces, ledges, ceiling fans, window sills, chair rails, 

wall hangings, file cabinets, office partitions, open desk areas, tables, chairs, table 
and chair legs, desk equipment (phones, calculators PC’s, etc.), copy machines 
and other equipment, using treated towels. Twice Monthly 

l. Clean office doors (including door knobs) with non-abrasive cleaner to remove soil 
or scuff marks. Monthly 

m. Wipe clean all air vents and grilles Monthly 
n. Spot clean carpets As Needed 
o. Wet mop tile and VCT floors.  Mopping shall not leave streaking Weekly 
 
2. CONFERENCE ROOMS 
  
a. Vacuum carpeted floors. Damp mop ceramic VCT and ceramic tile floors and 

keep grout lines from discoloration. Wet mop tile and VCT floors. Mopping shall 
not leave streaking. Daily 

b. Empty trash and replace all liners Daily 
c. Spray buff VCT tile floors to remove scratches and return shine Monthly 
d. Clean and disinfect conference tables for uniform appearance, no streaking Daily 
e. Clean and disinfect doorknobs and light switches Twice Monthly 
f. Dust horizontal and vertical surfaces, ledges, ceiling fans, window sills, chair rails, 

wall hangings, file cabinets, tables, chairs, table and chair legs, TV’s, TV stands, 
PC’s, phones and other room equipment, using treated towels Twice Monthly 

g. Clean vertical or mini blinds to remove dust and soil. Monthly 
h. Wipe clean all air vents and grilles Monthly 
i. Spot clean carpets As Needed 
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3. RESTROOMS 
  
a. Damp mop VCT or ceramic floors using a germicidal/disinfectant detergent 

solution. Areas around urinals shall be given extra care.  Ceramic tile grout lines 
shall be kept clean. Wet mop tile and VCT floors.  Mopping shall not leave 
streaking..  Daily 

b. Empty trash and replace all liners including sanitary napkin disposal units. Daily 
c. Clean and disinfect all trash receptacles and sanitary napkin disposal units. Daily 
d. Clean and disinfect toilets and urinals, inside and out including both sides of toilet 

seat including urinal partitions, polish all attached metal plumbing. Daily 
e. Remove rust, discoloration and hard water build-up at all bathroom fixtures with a 

non-acidic product.  No chemical shall not be left in toilets, urinals or fixtures Daily 
f. Wipe down and disinfect towel dispensers, sinks and countertops. Daily 
g. Replenish all paper products and hand soap with types designated for the 

dispensers. (No Feminine Product Vending Machines at these sites) Daily 
h. Clean and polish glass / mirrors Twice Weekly 
i. Scrub shower walls to remove soap and hard water build-up with a disinfectant 

fungicide product.  Weekly 
j. Clean entry doors, protective push and kick plates and light switches. Surfaces 

shall be free of streaking. Weekly 
k. Install or replace urinal deodorants (provided by the County). As Needed 
l. Pour a solution of germicidal detergent (previously approved by the Facility 

Representative) to fill the floor drain trap Twice Monthly 
m. Clean all air vents and grilles Monthly 
n. Wipe clean partition tops and sides, handrails, ledges, cabinets, vents, louvers in 

doors, tops of mirrors and lights Monthly 
o. Clean and polish metal fixtures, dispensers, handrails, insuring the polish does 

not stain fixtures or surrounding areas.   Monthly 
p. Dust horizontal and vertical surfaces, window sills, wall hangings, any table or 

chair and chair or table legs, using treated towels. Twice Monthly 
 
4. KITCHENS & BREAK ROOMS 
  
a. Vacuum carpeted floors. Damp mop ceramic tile and VCT floors and keep grout 

lines from discoloration. Mopping shall not leave streaking. (Most floors are VCT). Daily 
b. Wet mop ceramic tile and VCT floors.  Mopping shall not leave streaking. Weekly 
c. Empty trash and replace liners Daily 
d. Clean and disinfect sinks, countertops, trash receptacles/lids Daily 
e. Clean and polish metal surfaces and fixtures, insuring the polish does not stain or 

mark surrounding areas. Daily 
f. Remove hard water build-up at fixtures with a non-acidic product. No chemical 

shall be left on metal. Twice Daily 
g. Wipe clean paper towel dispensers to remove water marks and soil. Daily 
h. Clean exteriors and surfaces of kitchen equipment (refrigerators/microwaves etc.) Weekly 
i. Clean vertical cabinet surfaces  Monthly 
j. Clean vertical or mini blinds to remove dust and soil. Monthly 
k. Wipe clean air vents and grilles Monthly 
l. Dust horizontal and vertical surfaces, ledges, chair rails, window sills, wall 

hangings, any table or chair, chair and table legs, using treated towels. Twice Monthly 
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5. LOBBIES & ENTRANCES 
  
a. Vacuum carpeted floors. Damp mop VCT and ceramic tile floors and keep grout 

lines from discoloration.  Mopping shall not leave streaking. Daily 
b. Wet mop ceramic tile and VCT floors.  Mopping shall not leave streaking. Weekly 
c. Sweep exterior entrances and stairwells and remove soil, leaves, litter and clean 

door mats Daily 
d. Empty trash and replace liners at interior and exterior trash cans. Includes 

emptying of exterior ashtrays, recycling trays and other debris. Includes areas at 
exterior stairwells. Daily 

e. Wipe down exterior trash cans/lids As Needed 
f. Spray buff VCT tile floors to remove scratches and return shine Monthly 

g. Clean and polish entrance glass and door windows  Twice Weekly 
h. Wipe down light switches Twice Monthly 
i. Wipe clean door knobs, door framework including transoms and sidelights. Weekly 
j. Clean vertical or mini blinds to remove dust and soil. Monthly 
k. Wipe clean all air vents and grilles Monthly 
l. Clean and polish all metal, insuring the polish does not stain or mark 

surrounding area around push plates or other fixtures  Monthly 
m. Dust horizontal and vertical surfaces, window sills, chair rails, wall hangings, any 

table or chairs, chair and table legs, copy machines or other equipment using 
treated towels. Dust corners and accessible high areas and remove any 
cobwebs. Twice Monthly 

n. Spot clean carpets As Needed 
o.. Sweep NW laundry room area concrete floor 1,000 sf  (Building 16 only) Weekly 
 
6. CORRIDORS (MAIN HALLWAYS)  
a. Vacuum carpeted floors. Damp mop VCT and ceramic tile floors and keep grout 

lines from discoloration. Wet mop VCT (vinyl composition tile) tile floors. 
Mopping shall not leave streaking. Daily 

b. Wet mop ceramic tile and VCT floors.  Mopping shall not leave streaking. Weekly 
c. Empty trash and replace liners Daily 
d. Clean and polish drinking fountains and remove hard water scale Daily 
e. Spray buff VCT tile floors to remove scratches and return shine Monthly 
f. Wipe down light switches Twice Monthly 
g.   Clean vertical or mini blinds to remove dust and soil. Monthly 
h. Wipe clean all air vents and grilles Monthly 
i. Clean and polish metal surfaces, insuring polish does not stain or mark area 

around push or kick plates or railings.  Monthly 
j. Dust horizontal and vertical surfaces, window sills, ledges, chair rails, wall 

hangings, any table or chairs, chair and table legs. Monthly 
k. Spot clean carpets As Needed 
 
7.   STAIRWAYS (INTERIOR)  
a. Sweep or vacuum steps and landings and remove any soil leaves or debris Daily 
b. Damp mop stairs and landings Daily 
c. Wipe clean banisters and ledges, railings and doorways, door knobs, push 

plates, kick plates. Weekly 
d. Wipe down light switches Twice Monthly 
e. Wipe clean all air vents and grills Monthly 
f. Spray buff VCT tile floor to remove scratches and return shine Monthly 
g. Dust horizontal and vertical surfaces, window sills, ledges, corners and dust high 

accessible areas and remove any cobwebs using treated towels. Twice Monthly 
h. Spot clean carpets As Needed 
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8.   ELEVATORS 
  
a. Vacuum carpeted floor or mop non-carpeted floors Daily 
b. Wet mop ceramic tile and VCT floors.  Mopping shall not leave streaking  
c. Wipe elevator cab walls and metal rails to keep high sheen and remove 

fingerprints Twice Weekly 
d. Clean and disinfect control button panel Twice Weekly 
e. Clean and vacuum door tracks and polish door interior and exterior surfaces Weekly 
f. Wipe clean air vents and grilles Monthly 
g. Clean and polish metal surfaces, insuring the polish does not stain or mark 

surrounding areas. Monthly 
h. Dust all surfaces using treated towels. Monthly 
i. Spot clean carpets As Needed 
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3.   FLOOR CARE 
 
      CLEANING EQUIPMENT: 

 
All necessary cleaning equipment including power driven floor scrubbing machines, waxing, and polishing machines, 
industrial type vacuum cleaners, and all necessary motor trucks, etc., needed for the performance of the work of this 
contract shall be furnished by the Contractor.  Such equipment shall be of the size and type customarily used in work of 
this kind and shall meet all OSHA and local standards and also meet the approval of the Facility Representative. All 
equipment shall be maintained to original factory specifications. Altering of equipment is not permitted. 

 
Vacuums: 

 
1.  Vacuum will be of commercial grade, two motor upright.  
2.  Minimum standards: two stage vacuum motor, flow through with sufficient HP capable of not less than 69 inches of 
water lift and 90 cfm.  
3.  A top fill collector bag, disposable type vacuum filter bag housed in a sealed compartment.  
4.  Filter bag or bag less, must be a (HEPA) high efficiency type due to the sensitive INDOOR AIR QUALITY issues. 
5.  All vacuums must be capable of edge cleaning with built in hose and carry auxiliary tools. 
6.  Brush drive motor must be a minimum of 1/5 hp. 
7.  Brush assembly at least 12 inches wide (if wider, will require higher power and suction rating). 
8.  Must be capable of height adjustment. 
9.  Vacuum cleaners must be equipped with a filter with a particle efficiency of no less than 99.97 percent for 0.3 micron 
particles.   

 
WEEKLY: 
 
WET MOPPING OF NON-CARPETED FLOORS (VCT, Ceramic, rubber, solid vinyl tile, excluding any unfinished stone. 
Example: marble, granite) 

 
The Contractor shall use a neutral detergent solution and equipment as needed to remove soil from non-carpeted floors.  
After the floor has been wet cleaned, it shall have a uniform appearance, free of soil, stains, streaks, swirl marks, 
detergent film or any observable soil which can be removed by damp mopping.  In restrooms or medical exam or 
treatment areas, the Contractor shall use a germicidal detergent solution.   
 
Floor mats, trash receptacles and chairs shall be moved in order to mop the entire floor and then replaced only when the 
floor is dry. 

 
SPRAY BUFFING OF VCT AND SOLID VINYL TILE 
  
 The Contractor shall spray buff all VCT and solid vinyl tile floors.  This shall be accomplished using a floor machine 
equipped with spray buffing pads and using a liquid or aerosol spray buff.  The floor will be buffed until glossy and not tacky.   
 
MONTHLY: 
 
RECONDITIONING OF NON-CARPETED FLOORS (VCT, Ceramic, rubber, solid vinyl tile, excluding any unfinished 
stone. Example: marble, granite) 

 
The Contractor shall remove soil, scratches and scuff marks and the top layer of floor finish. The Contractor shall apply a 
minimum of two (2) additional coats of non-skid floor finish within 1 inch of baseboards and furniture sitting directly on the 
floor. After the finish has dried, the reflection shall be uniform and no streaks, fibers, swirls or scratches visible. All light 
weight furniture must be moved and replaced after the finish has dried.   
 
 

MACHINE SCRUBBING REST ROOMS FLOORS 
 

The Contractor shall machine scrub all restroom floors on a schedule consistent with the assigned designation (A, B, C, 
D, or E) for the location.  Machine scrubbing shall be accomplished using a floor machine equipped with floor machine 
pads, using a side to side motion.  The Contractor shall use a germicidal detergent solution.  
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SEMI ANNUAL FLOOR CLEANING: 
 
STRIPPING AND REFINISHING VCT, Ceramic, rubber, solid vinyl tile (excluding any unfinished stone. Example: 
marble, granite) 

 
The Contractor shall completely remove all non-permanent floor finish and sealer from resilient flooring and from 
baseboards, furniture, partition legs and bases. After the floor finish has been removed, the Contractor shall apply at least 
two (2) coats of floor seal and three (3) coats of non-skid floor finish to resilient flooring. Contractor shall remove all floor 
seal, floor finish, stripper and stripping slurry from baseboards, furniture, elevator doors and other vertical surfaces.   

 
ANNUAL FLOOR CLEANING: 
 
STRIPPING AND REFINISHING VCT, Ceramic, rubber, solid vinyl tile (excluding any unfinished stone. Example: 
marble, granite) 
  

The Contractor shall completely remove all non-permanent floor finish and sealer from floor surface and from baseboards 
and furniture and partition legs and bases. After the floor finish has been removed, the Contractor shall apply at least two 
(2) coats of floor seal, a minimum of three (3) coats of non-skid floor finish to floor surface and provide a method of 
hardening the final topcoat. Use of propane equipment is not permissible.  Contractor shall remove all floor seal, floor 
finish, stripper and stripping slurry from baseboards, furniture and other such areas. In high traffic areas or if the 
Contractor does not wet mop, spray buff, or recondition the floors as outlined in Section E, the floors may require a more 
frequent schedule for stripping and resealing.  This will be determined by the Facility Representative and will be done at 
no extra cost to the County. Floors shall be maintained in a high gloss non-slip condition. 
 

NOTE:  When draining equipment and buckets, appropriate strainers will be used to preclude flushing lint and 
other debris down the drain.  The drain and any spillage will be appropriately cleaned up. 
 

MAINTENANCE OF THE TERRAZZO FLOOR (For Contract NO 1, Group C, Southeast Section) 
 
THE CLEANING COMPOUNDS EMPLOYED SHALL NOT CONTAIN ANY HARSH MINERAL ACIDS, I.E., 
HYDROCHLORIC, HYDROFLUORIC OR SULFURIC, OR HARSH CAUSTICS, I.E., CHLORINE BLEACHES AND 
CAUSTIC SODA. 
 
The Contractor will maintain the terrazzo floor to constantly demonstrate a high gloss shine. 
 
For terrazzo floors, the Contractor shall use floor machines equipped with scrubbing brushes with an neutral detergent.  
To remove soil and stains from floor and deck surfaces such as concrete, (patio) brick or pavers, grouted tile and other 
such uneven or rough floors, the Contractor shall use a degreaser detergent.   Contractor shall remove all splash marks 
from baseboards, doors, walls, furniture and other such surfaces. 

 
Resilient tile and terrazzo floors will be kept in a clean and shiny appearance. The County must approve all floor products 
before being used.  The Contractor shall provide schedules for all floor care events. This schedule must include the date 
the project is to be started and the timing and order in which the floors are to be stripped and waxed. If no schedule is 
submitted, the work will not be accepted as complete 

 
The floors at the Pinellas County Courthouse (545 1st Ave. N) must be sealed according to the best industry practice 
(Contractor to supply applicators, equipment and manpower).   

 
Daily: 

 
1. Dust mop terrazzo floor with a clean, non-treated dust mop. Sweep dirt, dust and debris from corners and hard to 
reach areas to central area using counter brush. Carefully use putty or razor knives to remove gum, labels, tags and any 
other items stuck to floor. Remove all superficial scuffs, stains and droppings with a soft pad or any other non-harmful 
method. 

 
2. Auto scrub entire 1st floor using a neutral cleaner to remove surface dirt. Technician 
shall change cleaning solution as it becomes soiled. Wet mopping shall occur as needed or as directed by the Facility 
Representative.  
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3. Reapply floor finish to hot spots to maintain a high gloss shine.(Hot spots are defined as high traffic areas that have 
become worn. Dust mop area after service). 

 
Weekly: 

 
1. Deep scrub main entrance “MAG” area, employee entrance area and other high traffic areas as designated and 
reapply floor finish.  Provide a method of hardening the final topcoat.  Dust mop area after service. 
 
2. On the second through the fourth floors, auto scrub floors using a neutral detergent to remove surface dirt. Technician 
shall change cleaning solution as it becomes soiled. Wet mopping shall occur as needed or as directed by the Facility 
Representative. Apply an approved floor finish enhancer. Provide a method of hardening the final topcoat.  

 
Monthly: 

 
1.  Perform a deep machine scrub on all floor areas covered under this contract to remove surface soil and lightly 
embedded soils using a neutral cleaner. Reapply floor finish.  Provide a method of hardening the final topcoat.  
 
Semi-Annually: 
 
A sealer is to be applied as needed to all rest room floors, no less than two times per year.  Floors must be completely 
stripped, thoroughly rinsed and receive one coat of sealer and at least three coats of wax. 

 
SEMI-ANNUAL GROUT CLEANING: 
 
The contractor shall steam clean grouted floor surfaces, using a steam cleaning machine with hot seam, neutral 
detergent, water pressure and vacuum extraction.  Contractor shall remove all splash marks from baseboards, doors, 
walls, furniture and other such surfaces. 
 
Annually: 
 
The Contractor shall completely remove all non-permanent floor finish and sealer from floor surface and from baseboards 
and furniture and partition legs and bases. After the floor finish has been removed, the Contractor shall apply at least two 
(2) coats of floor seal, a minimum of three (3) coats of non-skid floor finish to floor surface and provide a method of 
hardening the final topcoat. Use of propane equipment is not permissible.  Contractor shall remove all floor seal, floor 
finish, stripper and stripping slurry from baseboards, furniture and other such areas. In high traffic areas or if the 
Contractor does not wet mop, spray buff, or recondition the floors as outlined in Section E, the floors may require a more 
frequent schedule for stripping and resealing.  This will be determined by the Facility Representative and will be done at 
no extra cost to the County. Floors shall be maintained in a high gloss non-slip condition. 
 

CLEANING SYSTEMS: 
 
To avoid the possibility of cross contamination, a color-coded cleaning system shall be used. No cleaning equipment and 
materials (excluding cleaning solutions) used for cleaning bathrooms, will be used for cleaning in any other areas. A 
distinctive color shall be designated for mops, mop heads, buckets, cleaning towels, etc. used for bathroom cleaning only.  
 

5.   PRE-COMMENCEMENT MEETING 
      
Upon award of contract, the County will hold a pre-commencement meeting with the successful bidder prior to 
commencement of any work under this contract.  Bidders shall submit a detailed written work plan at the pre-commencement 
meeting, which shall include the following:   
 

 Estimated number of personnel per building, to perform to the specifications of this contract. 
 

 Estimated man-hours to be used per building to perform to the specifications of this contract. 
 

 Backup staffing plan to cover absenteeism, vacations, etc. 
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 The number and level of supervisors proposed. 
 

 The type and quantity of equipment to be used per building. 
 

 A list of supplies and chemicals to be used in each building to perform the specifications of this contract. 
 
The successful Contractor(s) shall submit the following items to the County’s Facility Representative within thirty days or 
sooner of award: 
 

 Provide in writing to the Contract Group Facility Representative prior to the award of contract the names, telephone 
 numbers and addresses of all personnel including the Contract Manager and on-site Supervisors. List all proposed 
 Contract Managers and Crew Supervisors and their experience.   This list must be maintained current at all times. 

 
 Provide in writing to the Contract Group Facility Representative, prior to the award and commencement of services, a 

 description of your training and safety program given to all employees regarding proper procedures for janitorial 
 services as outlined in this contract. Training records of all employees must be made available to the County’s Facility 
 Representative on request. This training shall meet all OSHA and HAZCOM standards/requirements. Only personnel 
 trained under these standards may be utilized to work under this contract.  Training records must be maintained 
 through the length of the contract. 

 
 A complete work schedule for weekly, monthly, and quarterly services for all facilities.  Schedule shall include set day 

and locations for weekly facilities inspections and monthly review meetings with Facility Operations.   
 

 A schedule of all employees of the Contractor and the buildings to which that are assigned, along with the man-hours 
to perform the required work at each building. 

 
 A copy of the Material Safety Data Sheet (MSDS) for all chemicals that will be used in the performance of the 

contract. 
 

 A copy of the Contractor’s written safety program and signed list documenting safety training of all employees prior to 
the commencement of the contract. 

 
 Documented list of employee training programs showing that all employees have been trained according to 

specifications of the bid prior to the commencement of the contract.  
 
6.  SERVICES REQUIRED 
 
Building area figures are approximate. The Contractor is responsible for verifying dimensions, densities, quantities and other 
applicable conditions. No subcontracting is authorized, without the prior consent of the County. 
 
Working hours (time frames), and procedures described herein are intended to be minimums only. The Contractor will be 
responsible for the complete, compliant performance of all work under the contract, to include employees remaining on site 
until daily contract requirements are accomplished, at no additional cost to Pinellas County. PLEASE NOTE:  It is the 
Contractor’s responsibility to staff each location with the appropriate personnel to accomplish 100% of the  
daily/weekly/monthly/quarterly/semi-annually and annual task as specified within this contract. 
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DAY PORTERS 
Day Porter requirements apply to the below listed Contract Groups only 
 
Certain buildings require daily coverage by one or more designated persons (Day Porters), as required per location.  Day 
Porter services are to be considered part of the contract and not additional work.  Day Porters will be required to use a time 
clock to verify hours worked.   
 
If a building’s days or hours of operation changes or if additional services are needed (for a special event), then the County 
would be charged additionally for the extra worker.  The amount charged to the County would be quoted to the Facility 
Representative and approved by Real Estate Management.     
 
Porters shall accomplish a wide range of work, including, but not limited to, the following: 
 
a. Immediately clean up spills on carpets (using a portable wet vacuum) and hard surface floors 
b. Monitor restrooms for cleanliness as necessary.  This should include maintenance of restroom counters, floors, and toilet 
areas.   
c. Maintain restroom paper supplies and dispenser soap 
d. Maintain common areas (vacuum or dry mop) 
e. Remove trash from receptacles from common areas and pick up litter from lobby area and outside of doorways 
f. Remove recyclables from receptacles and keep separate from trash 
g. Clean and sweep all facility exterior walkways, seating areas, patios, and planting areas surrounding the buildings 
h. Respond to service complaints and effect corrections. 
i. Service special building needs, such as emergency spillage and related occurrences. 
j. Unload or assist in unloading and distribution of custodial supplies 
 
 
CONTRACT 1 – GROUP A – NORTHWEST  
 
 

LOCATION NUMBER 
OF 

PORTERS 

NUMBER 
OF  

HOURS 

SHIFT 
HOURS 

FREQUENCY SPECIAL 
INSTRUCTIONS 

1 
 

8 
 

8:30 AM to 
4:30 PM 

Clearwater 
Complex, 315 
Court Street, 
Clearwater 

1 8 6:30 AM to 
2:30 PM 

Monday - Friday Available to 
continually clean 
lobby entrances  

North County 
Service Center, 

29582 U.S. Hwy. 
19 North, 

Clearwater 

1 8 8:00 AM to 
4:00 PM 

Monday - Friday None 

911 Call Center 
Area 

400 S. Ft. 
Harrison, 

Clearwater 

1 8 
 

7:00 AM to 
3:00 PM 

Monday – Friday  
(except as stated) 

 Except two (2) 
hours on Saturday, 

Sundays and 
Holidays for rest 
room cleaning, 

from 9:00 - 11:00 
AM 
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CONTRACT 1 – GROUP B - NORTHWEST 
 

LOCATION NUMBER 
OF 

PORTERS 

NUMBER 
OF  

HOURS 

SHIFT 
HOURS 

FREQUENCY SPECIAL 
INSTRUCTIONS 

1 8 9:00 AM 
to 5:00 

PM 

Sheriff’s 
Administration 

Buildings, 
10750 Ulmerton 

Rd., Largo 
1 8 7:00 AM 

to 3:00 
PM 

Monday -
Sunday 

Available to clean all 
rest rooms every 3 

hours 

Animal Services 
12450 Ulmerton 

Rd., Largo 

1 8 8:00 AM 
to 4:00 

PM 

Monday -
Saturday 

Lobby cleaned before 8 
AM 

EMS/Fire 
12490 Ulmerton 

Rd., Largo 

1 8 7:00 AM 
to 3:00 

PM 

Monday – 
Friday 

None 

Cooperative 
Extension / 
Botanical 
Gardens 

1 
(Split 

between 
both 

locations) 

8 7:00 AM 
to 3:00 

PM 

Monday – 
Saturday 

None 

 
CONTRACT 1 – GROUP C – SOUTHEAST - CJC 
 

LOCATION NUMBER OF 
PORTERS 

NUMBER 
OF  

HOURS 

SHIFT HOURS FREQUENCY 

Criminal Justice 
Center, 14250 49th 

St., Clearwater 

4 * 
3 at CJC 

1 to travel to 
following B 

designations: 
Sheriff’s 

Technical 
Buildings 1, 2 & 

3 (Reference 
Building 

Designation 
Listing 

8/porter 7:00 AM to 5:00 PM  
(Coverage between the 4 

Day Porters shall be 
divided to cover 7:00 AM 

to 5:00 PM) 

Monday-Friday 

 
CONTRACT 1 – GROUP D – SOUTHEAST - SOUTH 
 

LOCATION NUMBER OF 
PORTERS 

NUMBER 
OF  

HOURS 

SHIFT HOURS FREQUENCY 

South County Service 
Center, 1800 66 St. 
N, St. Petersburg 

1 
 

8 6:00 AM to 2:00 PM 
 

Monday-Friday 

501 1st Ave. N, St. 
Petersburg 

1 8 7:00 AM to 3:00 PM Monday-Friday 

545 1st Ave. N, St. 
Petersburg 

1 8 8:00 AM to 4:00 PM Monday-Friday 
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CONTRACT 4 – STAR CENTER 
 

LOCATION NUMBER OF 
PORTERS 

NUMBER 
OF  

HOURS 

SHIFT HOURS FREQUENCY 

7887 Bryan Dairy 
Road 

1 
 

4 10:00 AM to 2:00 PM 
 

Monday-Friday 

 
 
If a building has more than one day porter, their lunches will be staggered, so that at least one Day Porter is 
available at all times.  The schedule must be approved by the Facility Representative.  Day porters shall also be 
trained in Blood Borne Pathogens in order to properly clean and dispose of various bodily fluids. 
 
6. SPECIAL SERVICES 
 
In the event of special or unusual conditions, the Facility Representative may require the Contractor to provide additional 
janitorial cleaning services not covered by the specifications and requirements as contained in this Invitation to Bid.  Payment 
will be made at the Contractor's bid hourly cost for labor provided for Special Services.  These services will be billed as part of 
the next regularly scheduled Contractor's invoice, but will be listed separately on the invoice from the standard contract 
charges. Orders for special services may be placed orally (in the event of an emergency) or in writing by the Facility 
Representative. All written orders and written confirmation of oral orders will describe the service to be provided and will 
establish the maximum number of hours for which the Contractor will be compensated.  All oral orders shall be followed up 
with a written change order. 
 

7. EMERGENCY SERVICES 
 
If a janitorial emergency arises (such as flooding of a particular section of the building) the Contractor shall divert his/her work 
force, as deemed necessary by the Facility Representative, from their normal assigned duties to respond to the conditions. 
When these employees are no longer needed, they shall be directed by the Contractor to return to their normal duties. The 
Contractor shall not be penalized because normal daily work was not performed.  Every effort must be made to complete 
contract requirements. 
 

8. HOURS OF WORK FOR NIGHT AND DAY FULL CONTRACT CLEANING (Day Porter Services Excluded) 
 
Pinellas County recognizes the following holidays: 
 
 New Year’s Day    January 1 
                          Martin Luther King Day   Third Monday in January 
 Memorial Day    Last Monday in May 
 Independence Day   July 4 
 Labor Day    First Monday in September 
 Veterans Day    November 11 
 Thanksgiving Day   Fourth Thursday in November 
 Friday after Thanksgiving Day  Day following Thanksgiving 
 Christmas Day    December 25 

 
  Other County holidays may occur depending on calendar days grouping. 
 
The Contractor is not required to provide day porter and/or daily cleaning services for the County’s recognized holidays.  If 
the Contractor does elect to provide services on recognized holidays, there will be no extra charge to the County. 
 
Work hours may change as operation needs change or as is deemed in the best interest of the County by the Facility 
Representative.  No work shall be performed on weekends except where specified within this scope, unless prior approval of 
the Facility Representative is obtained. Vacuuming, restroom, hard and resilient floor maintenance (buffing, stripping and 
waxing, etc.) shall be scheduled and accomplished after normal working hours, and on weekends. 
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9.  NOTIFICATION OF NEEDED REPAIRS: 
 
The Contractor shall promptly notify the Facility Representative of needed repairs and/or damages to soap, paper towel and 
other restroom dispensers, as well as other damaged or malfunctioning fixtures and building accessories which are observed 
during the performance of services.  
 

10.  SUPPLIES, MATERIALS, EQUIPMENT AND UTILITIES 
 
A. FURNISHED BY PINELLAS COUNTY: 
 
    1)  Electrical power at existing outlets as necessary. 
    2)         Water as necessary. 
    3) Space within the building commensurate with the Contractor's personnel complement and operational 

requirements, if available. No recruiting, hiring, or interviewing shall be conducted by the Contractor in any building 
covered by this contract. Any existing equipment within Pinellas County custodial space such as clothes lockers, 
tables, benches, chairs, etc., placed within the building by Pinellas County may be used by the Contractor during 
the term of the contract provided authorization is received from the Facility Representative. This space and 
equipment must be kept neat and clean and returned to Pinellas County at the expiration of the contract in 
reasonably the same condition as at the time of entering into the contract. 

   4) The Contractor shall maintain space utilized in the building for storage of bulk supplies and equipment in a neat, 
clean, safe, and orderly fashion. Pinellas County will not be responsible in any way for theft or damage to the 
Contractor's stored supplies, materials, replacement parts, or equipment, etc. 

    5) Janitor's closets available within the buildings are for storing materials, supplies and equipment. These closets and 
the stored equipment shall be kept clean and in an orderly and safe manner by the Contractor. 

    6) All janitorial storage areas will be designated by the Facility Representative. 
    7) Electrical closets, mechanical and communication rooms are not acceptable as storage areas. 

 
B. FURNISHED BY THE CONTRACTOR: 
 

1) The Contractor shall furnish all personnel, supplies (except as noted C.1), materials and equipment necessary for the 
performance of the work of this contract unless otherwise specified herein. These supplies and materials shall be of a 
quality to produce satisfactory results and not cause damage to property. 

2) This contract should require the use of effective, safer, environmentally preferable janitorial cleaning products. 
Therefore all chemical cleaning products shall be free from toxic and environmentally damaging chemicals and have 
the same resulting cleaning effect as other products that serve the same purpose and be certified through the Green 
Seal standard for Industrial and Institutional Cleaners (GS-37). 

3)   The Facility Representative shall have the final authority regarding the products that are installed in County 
      facilities and may require discontinuation of a product that is found unacceptable for any reason. 
4)   All necessary cleaning equipment including power driven floor scrubbing machines, waxing, and polishing  machines,  
      industrial type vacuum cleaners, and all necessary motor trucks, etc., needed for the performance of the work of this  
      contract shall be furnished by the Contractor.  Such equipment shall be of the size and type customarily used in work  
      of this kind and shall meet all Federal, State and local safety standards and also meet the approval of the Facility  
      Representative. All equipment shall be maintained to original factory specifications. Altering of equipment is not 
      permitted. 
 

NOTE:   Within 10 days of request and prior to the starting date of the contract, the Contractor shall submit to the 
Facility Representative a list, with Material Safety Data Sheets (MSDS), providing the name of the manufacturer, 
address, telephone number, the brand name, the GS-37 certification and intended use of all materials that will be 
used in the performance of this contract. This list will remain current at all times. Only supplies that have been 
approved by the Facility Representative may be used. All materials used MUST BE ACCOMPANIED BY THE 
MANUFACTURER’S Material Safety Data Sheets (MSDS) with a copy placed on file with the Facility Representative 
at each site. Bleach, ammonia, and acid products shall not be used or maintained on premises unless prior 
authorization from the Facility Representative is received. Documentation must also be provided to the Facility 
Representative that all employees have received and are in compliance with the current Haz-Comm act of 1991 and 
have been renewed yearly. 
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EXAMPLE: Vendor supplied vacuum will be of commercial grade, two motor upright. Minimum standards: two stage 
vacuum motor, flow through with sufficient horsepower capable of not less than 69 inches of water lift and 90 cfm. A 
top fill collector bag, disposable type vacuum filter bag housed in a sealed compartment. Filter bag or bag less, must 
be a (HEPA) high efficiency type. 

 
a.) All vacuums must be capable of edge cleaning with built in hose and carry auxiliary tools. 

 b)  Brush drive motor must be a minimum of 1/5 hp. 
c) Brush assembly at least 12 inches wide (if wider, will require higher power and suction rating). 

  d) Must be capable of height adjustment. 
 
C. PRODUCTS FURNISHED BY PINELLAS COUNTY AND INSTALLED BY THE CONTRACTOR: 
        
       1)    The County will furnish the following products to be installed by the Contractor. 
           a)  Rolled Towels and C-fold Towels 

         b)  Toilet Tissue  
         c)  Hand soap 
         e)  Urinal Blocks/Deodorizer Blocks (except STAR Center) 
         f)   Toilet Seat Covers at STAR Center only 
         g)  Plastic trash liners 
 

NOTE. No County supplied paper products will be used by the Contractor as cleaning supplies. 
 
2)   The vendor is responsible for estimating their needed product quantities based on building size, population, industry  
      standards, etc. The vendor is responsible for insuring that these items are fully stocked at all times and will notify the 
      Facility Representative when supplies become low and require re-stocking.  No additional compensation shall be 
      paid to Contractor to ensure that such products remain fully stocked.  

 
3)   All containers must be approved for specific products and have proper labeling. Improper container or labeling 
      shall be considered a deficiency. 

 
This contract shall require the use of effective, environmentally green janitorial cleaning products. Therefore all 
chemical cleaning products shall be free from toxic and environmentally damaging chemicals and have the same 
resulting cleaning effect as other non environmentally preferable products that serve the same purpose and be 
certified through the Green Seal standard for Industrial and Institutional Cleaners (GS-37).  An odorless germicide 
cleaner will be used to clean all rest rooms.  14) The Contractor shall use non-acid bowl cleaners that will not damage 
the bowls, valves and fixtures.  Any bowls, valves or fixtures damaged will be replaced by the Contractor with an 
identical product.  

  
     4)    Any material which the Facility Representative suspects of not meeting quality industry standards shall be tested by a 
             recognized testing laboratory. A copy of the laboratory report giving the results of the test and a sample of each 
             product, if requested, shall be submitted to the Facility Representative prior to the starting date of the contract. 
   
   11.  WORK ATTIRE: 

 
 The Contractor shall provide all employees, including supervisors, with a distinctive uniform shirt, approved by the 
       County, for ready identification, and assure that every employee is in uniform prior to commencing work. No employee 
       will be allowed to work or sign for keys unless the approved uniform is being worn. The uniform shall have the 
       Contractor's name, easily identifiable, affixed thereon in a permanent or semi-permanent manner such as a badge or 
       monogram. Any color or color combination, as appropriate, may be used for the uniform shirts. Employees shall be  
       required to dress neatly, commensurate with the tasks being performed. Good personal hygiene shall be observed at all  
       times. Failure of the employee to wear the approved uniform shirt in a proper manner during work hours will be cause for 
       the employee to be removed from the property. Contract employee must wear closed toe shoes while working on this 
       contract (NO sandals, flip-flops etc.). 
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12. TRASH AND RECYCLABLES REMOVAL PROCEDURES 
 

Use of County elevators for trash removal and/or movement of equipment shall be limited to one car only unless 
otherwise authorized by Facility Representative. The Contractor will keep these areas clean. 
 
All waste going into dumpsters shall be bagged or placed in closed containers before disposal. It shall be the Contractor's 
responsibility to provide said containers/bags. Contractor shall be responsible for operating any trash or recycling 
compactor.  All materials in recycling bins must be kept separate from other waste.  See #16 for details about the 
Recycling Program. 
 
The Contractor shall provide appropriate equipment for office trash removal so as to avoid the possibility of floor damage 
due to the dragging of trash bags through office areas. Rubbermaid brand trash cart, or acceptable equivalent, is the 
preferred equipment for doing this work. Containers and bags must be of heavy duty strength and handled in a manner to 
avoid breakage and leakage. Trash bags by themselves can not be used to collect trash. 
 
At the end of each workday, the Contractor shall remove from the premises the daily accumulation of waste materials and 
recyclables or rubbish caused by his/her operations.  Contractor shall not store or collect garbage bags or other waste 
being collected in any manner other than in approved containers.  Contractor shall not use floors, hallways and or closets 
as holding areas for such collections.  Safety hazards will be immediately corrected by the Contractor.  The Contractor is 
also responsible for ensuring that any subcontractor hired by him or his/her subcontractors totally cleanup the 
WORKSITE at the completion of the work. 

 
If the Contractor fails to clean up at the completion of the work, the County may deduct the cost of such cleanup from the 
Contractor's most current invoice. 

 
The Contractor will not be responsible for cleaning up debris left by the County's employees doing repair, maintenance, 
installations or remodels, or left by other Contractors. 
 

13.  AREAS REQUIRING STRICT SANITIZING (Contract NO. 1A, 1B,1C & 1D)-- 
 

a. Jail holding cell areas shall be cleaned including disinfecting in and around urinals and commodes, on a daily 
basis.  

 
b. In all clinic and laboratory areas floors, knobs, and surrounding floor panels within the section of clinics shall be 

cleaned with a germicide solution on a daily basis.  All mop strings, pad debris and solution splashes are to be 
removed. Walls will be kept clean of markings.  Where there is a pharmacy maintained by the clinic, 
arrangements must be made by Contractor to ensure access when the pharmacist is present. Problems with 
cleaning results are to be reported to Facility Representative.   

 
Sanitary disposal containers shall be emptied, cleaned, sanitized, and properly dried and provided with a new 
liner daily. Sanitary napkin containers are emptied into red-colored approved bio-hazardous waste bags daily.  
Waxed paper liners are to be used in all sanitary napkin disposal receptacles.  The Contractor shall ensure all 
bio-hazardous waste is disposed of in accordance with all local, state and federal regulations. 
 

14.  FULL FOOD PREPARATION AREA  
 

The Brooker Creek Educational Center (Contract 1A) leases its food preparation area for certain events.  The lessee is 
required to clean the kitchen at all times. Upon request by the County, the Contractor will clean the kitchen consisting of:  
sanitizing working counters, sinks, and floors; cleaning and shining of appliances and removal of fingerprints and smears from 
stainless steel surfaces and glass.   When this service is requested, the charge will be billed separately and presented to the 
Environmental Management Division at 3940 Keystone Rd. for payment. 
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     15. SENSITIVE EQUIPMENT AREAS 
 

a. The Contractor will ensure that special care is taken to maintain areas containing computer equipment as dust  
 free as possible. This should entail vacuuming and/or dry mopping and wet mopping. 
 
b. The County will instruct the Contractor on proper care around sensitive equipment. The Contractor will then 
  instruct their cleaning personnel on the proper manner in which to perform their duties around sensitive 
  equipment.  This shall include the identification and usage of the proper electrical circuits to use with their 
  equipment. 

 
      c. Extreme caution will be taken to avoid power interruption to devices or the use of the same circuit for cleaning 

equipment and sensitive devices at any one given time. The Contractor shall contact the County for identification 
of these areas; the use of cleaning equipment near sensitive devices; the use of only those cleaning products 
guaranteed not to damage sensitive electronic equipment; the use of cleaning products on or around sensitive 
devices; the appropriate method of cleaning said equipment and its surrounding area. 

 
16. RECYCLING PROGRAM 

 
Contractors are required to participate in the County’s Recycling Program.   
 
During the life of this contract, recycling containers will be furnished by the County. The Contractor may not mix trash 
with recyclables.  It is anticipated that aluminum cans and plastic bottles will be added to the program during the 
contract period. The Contractor will comply with changes without additional cost to the County. 
 
Recycling program details are as follows: 
 
a. Cardboard must be broken down before placement in recycling bins or dumpsters.  If the location does not have  
 a separate cardboard recycling dumpster, boxes must be broken down and placed next to the paper recycling 
 bins located outside the building.  Small scraps of cardboard may be placed in the paper recycling bins located 
 inside offices, but no boxes shall be placed in these interior recycling bins.  If the location has a separate 
 cardboard recycling dumpster or compactor, then all cardboard must be broken down and placed in this exterior 
 container.  No cardboard should be dumped into trash receptacles, and trash must not be placed in cardboard 
 recycling containers. 
 
b. Paper recycling bins located in the office must not be dumped into trash containers.  Paper collected from small  
 containers throughout the office should be dumped into the larger containers marked for “paper recycling”,  
 usually located near the building’s exit, either inside or outside.  Bags of shredded paper must be tied off or 
 otherwise sealed and placed next to the large paper  recycling containers. Cardboard must be broken  down and 
  placed next to the large paper recycling containers. 

 
c. Recycling bins for plastic bottles and aluminum cans must not be dumped into trash containers. Likewise, trash 
 must not be dumped into recycling bins for bottles and cans.  Recycling bins marked “bottles and cans” will be  
 located in break rooms, lobbies, and other public areas.  Unless no bottles or cans are present, all of these 
 recycling bins located inside the buildings must be emptied daily.  These bins must be dumped into exterior  
 recycling containers marked “bottles and cans”, located near the exit.  No trash should be placed in these exterior  
 recycling containers.   
 
NOTE: The STAR Center (Contract NO 3) recycles cardboard.  The Contractor will be responsible to breakdown 
cardboard boxes and transport to the cardboard recycling compactor located on the north side of the main building. 
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17.  INSPECTIONS AND REPORTS 

 
The Contract Manager and Crew/Site Supervisor will schedule a site inspection with the Facility Representative at a 
minimum of once a month.  This site inspection will be for the purpose of walking each and every building to note 
adherence with the contract.  During these site inspections the Crew/Site Supervisor is responsible to note all 
deficiencies discovered. The Contractor will generate a written report within five (5) working days.  This report will list 
all the noted deficiencies and explain how the deficiencies will or have been corrected and what actions will be taken 
to insure these deficiencies do not recur.  A fifty dollar deduction will be incurred by the Contractor for each day the 
report has not been presented beyond five working days. Monthly inspection reports will in no way supersede any 
other requirements of this contract. The Facility Representative will negotiate with the Contractor the schedule 
required to bring the deficiencies up to standard. If an agreement cannot be reached the Facility Representative 
reserves the right to set the schedule.  Four (4) to eight (8) hours will be set aside for each site inspection. The 
Contractor shall provide computer generated reports and documentation as listed herein or otherwise as requested  
and shall be transmitted to the Facility Representative via email or other electronic media. 

 
 

Pinellas County Facility Representatives will conduct monthly routine quality assurance inspections. 
Contractor is expected to inspect each floor cleaned on a daily basis to ensure all daily requirements have been 
fulfilled. 

 
 NOTE: The Contractor can expect to spend approximately 1.0 to 1.5 hours conducting monthly inspections of 

Contract No. 3.  
 NOTE:  The Contractor can expect to spend approximately 3 hours conducting monthly inspections of Contract 

No. 2 
 
18.  CLEANING SYSTEMS  

 
To avoid the possibility of cross contamination, a color coded cleaning system shall be used. No cleaning equipment and 
materials (excluding cleaning solutions) used for cleaning bathrooms will be used for cleaning in any other areas. A 
distinctive color shall be designated for mops, mop heads, buckets, cleaning towels, etc. used for bathroom cleaning only.  

 
19.  LABELING 
 

All solution containers shall be labeled by its manufacturer or with a photocopy of the label from the chemical container 
and HMIG (Hazardous Material Identification Guide) labels. 

 
20. SLIP RESISTANCE 
 

The Contractor shall verify that all floor finishes and sealers meet or exceed industry standards as established by the 
Chemical Specialties Manufacturer’s Association. Floor finishing materials must have a static “coefficient of friction” of at 
least 0.5 when tested by a slip meter.  Spray buff solutions and other such chemicals applied to non-carpeted floors shall 
provide adequate protection against slippery floors. 
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Bid Title: Janitorial Services, Various Buildings 

Bid Number: 089-0268-B (LN) 
 
CONTRACT I – GROUP A – NORTHWEST SECTION (NORTH) 
 

PRICE  LOCATION 
 

Per Month 
X 12 

Months 
Total 

1 Annex Building 
400 S. Ft. Harrison Ave. , Clearwater $ $ $ 

2 Facility Operations – Northwest Section 
303 Chestnut St., Clearwater $ $ $ 

3 Communications  
333 Chestnut St., Clearwater $ $ $ 

4 Real Estate Mgt., Facility Planning & Real 
Property 
509 East Avenue, Clearwater 

$ $ $ 

5 Main Courthouse & Garage Stairwells Only 
315 Court St., Clearwater $ $ $ 

6 Old Courthouse 
324 S. Ft. Harrison Ave., Clearwater $ $ $ 

7 Parks Department 
631 Chestnut St., Clearwater $ $ $ 

8 Public Works 
440 Court St., Clearwater $ $ $ 

9 DRS & Building Dept. 
310 Court St., Clearwater $ $ $ 

10 F.I.S. 
305 Osceola Ave., Clearwater $ $ $ 

11 Environmental Management 
513-514 S. Ft. Harrison Ave., Clearwater $ $ $ 

12 Employee Relations 
520 Oak St., Clearwater $ $ $ 

13 Air/Water Quality 
300 S. Garden Ave., Clearwater $ $ $ 

14 Elevators & Stairwells Only 
310 Court St. Parking Garage $ $ $ 

15 Brooker Creek 
3611 Fletch Haven, Tarpon Springs $ $ $ 

16 Brooker Creek 
3620 Fletch Haven, Tarpon Springs $ $ $ 

17 Brooker Creek 
3940 Keystone Rd., Tarpon Springs $ $ $ 

18 Porter Services 
29582 US Hwy. 19N.. Clearwater $ $ $ 

 
SUB-TOTAL GROUP A $ $ $ 
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CONTRACT I – GROUP B – NORTHWEST SECTION (MID) 
 

 PRICE  LOCATION 
Per Month X 12 

Months 
Total 

1 Fleet Management Service Center 
9685 Ulmerton Rd., Largo $ $ $ 

2 Sheriff’s Administration/Annex Building – Blg.# 
100 
10750 Ulmerton Rd., Largo 

$ $ $ 

3 Sheriff’s Administration/Annex Building – Blg.# 
200 
10750 Ulmerton Rd., Largo 

$ $ $ 

4 Sheriff’s Administration/Annex Building – Blg.# 
300 
10750 Ulmerton Rd., Largo 

$ $ $ 

5 Sheriff’s Administration/Annex Building – Blg.# 
400 
10750 Ulmerton Rd., Largo 

$ $ $ 

6 Sheriff’s Administration/Annex Building – Blg.# 
500 
10750 Ulmerton Rd., Largo 

$ $ $ 

7 Facility Operations – Mid County 
10756 Ulmerton Rd., Largo $ $ $ 

8 Animal Services 
12450 Ulmerton Rd., Largo $ $ $ 

9 Emergency Medical Services 
12490 Ulmerton Rd., Largo $ $ $ 

10 Cooperative Extension Facility 
12175 125th St. N., Largo $ $ $ 

11 Supervisor of Elections 
13001 Starkey Road, Largo $ $ $ 

12 Botanical Gardens – Public Restrooms Only 
2211 Walsingham Rd., Largo $ $ $ 

13 Heritage Village 
11909 125th St. N., Largo $ $ $ 

 
SUB-TOTAL GROUP B $ $ $ 
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CONTRACT I – GROUP C – SOUTHEAST SECTION (CJC) 
 

PRICE  LOCATION 
Per 

Month 
X 12 

Months 
TOTAL 

1 Criminal Justice Center 
14250 49th St. N., Clearwater $ $ $ 

2 Sheriff’s Dept. Tech Services 
4801 45th Ave. N., Clearwater $ $ $ 

3 Sheriff’s Evidence Warehouse 
4707 145th Ave. N., Clearwater $ $ $ 

4 Sheriff’s Distribution Center 
4645 1145th Ave. N., Clearwater $ $ $ 

5 Clerk’s Records Retention Center 
14155 49th St. N., Clearwater $ $ $ 

6 Surplus Warehouse – Bathrooms Only 
14390 Roosevelt Blvd., Clearwater $ $ $ 

7 Canine Training Center 
3410 118th Ave. N., St. Petersburg $ $ $ 

8 Weedon Island Education Center 
1800 Weedon Dr. NE, St. Petersburg $ $ $ 

 
SUB-TOTAL GROUP C $ $ $ 

 
 
CONTRACT I – GROUP D – SOUTHEAST SECTION (SOUTH) 
 

PRICE  LOCATION 
Per 

Month 
X 12 

Months 
TOTAL 

1 County Building (501 & Annex) with Garage 
501 1st. Ave., N., St. Petersburg $ $ $ 

2 Judicial Building with Garage 
545 1st Ave., N., St. Petersburg $ $ $ 

3 South County Governmental Services Center 
1800 66th  St. N., St. Petersburg $ $ $ 

4 Human Services 
647 1st Ave. N., St. Petersburg $ $ $ 

5 South County Connection Center 
38775 54th Ave. N., St. Petersburg $ $ $ 

 
SUB-TOTAL GROUP D $ $ $ 
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  SECTION F - BID SUMMARY (Cont’d) 

CONTRACT I – GROUP E – JAIL & DETENTION CENTER 
 

PRICE  LOCATION 
Per 

Month 
X 12 

Months 
TOTAL 

1 Facility Operations – Detention 
14400 49th St. N., Clearwater $ $ $ 

2 Sheriff’s Administrative Support Building 
14500 49th St. N., Clearwater $ $ $ 

 
SUB-TOTAL GROUP E $ $ $ 

CONTRACT I – GROUP F – Lease Management 
 

PRICE  LOCATION 
Per 

Month 
X 12 

Months 
TOTAL 

1 Tax Collector’s Office 
1663 Gulf – To- Bay Blvd., Clearwater $ $ $ 

2 Records Management Building 
5300 Ulmerton Rd., Clearwater $ $ $ 

2a. Warehouse Space only at 5300 Ulmerton Rd. 
 $ $ $ 

3 S.P.O.T. 
11439 Ulmerton Rd., Largo $ $ $ 

4 Community Policing 
11469, 11472, 11475 Ulmerton Rd., Largo $ $ $ 

5 Clerk’s Print Shop 
12100 28th St. N., St. Petersburg $ $ $ 

5a. Warehouse space only at Clerk’s Print Shop 
 $ $ $ 

6 Justice and Consumer Protection 
15251 Roosevelt Blvd., Clearwater $ $ $ 

7 Sheriff’s Civil and Warrants 
4400 140th Ave. N., Clearwater $ $ $ 

8 Sheriff’s Purchasing Warehouse 
13770 Automobile Blvd., Clearwater $ $ $ 

 
SUB- TOTAL GROUP F $ $ $ 
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CONTRACT 2 – PUBLIC WORKS - OPERATIONS 
 

PRICE  LOCATION 
Per 

Month 
X 12 

Months 
TOTAL 

1 Operations Administration – Bldg. # 4 
22211 U.S. Hwy., 19 N., Clearwater $ $ $ 

2 Sign Shop – Bldg. # 5 
22211 U.S. Hwy., 19 N., Clearwater $ $ $ 

3 Traffic Signal Shop – Bldg. # 6 
22211 U.S. Hwy., 19 N., Clearwater $ $ $ 

4 Public Works Traffic Engineering – Bldg. # 10 
22211 U.S. Hwy., 19 N., Clearwater $ $ $ 

5 Training Room – Building # 15 
22211 U.S. Hwy., 19 N., Clearwater $ $ $ 

6 Public Works Survey and Mapping – Bldg. # 16 
22211 U.S. Hwy., 19 N., Clearwater $ $ $ 

7 Security/Bridge Operations – Bldg. # 8 
22211 U.S. Hwy., 19 N., Clearwater $ $ $ 

8 Mosquito Control/Vegetations Management 
4100 118th Ave. N., Clearwater $ $ $ 

9 Stormwater/Permitted Facility Management 
4550 126th Ave. N., Clearwater $ $ $ 

10 North District 
4314 Alternate 19 N., Palm Harbor $ $ $ 

11 South District 1 
3755 46th Ave. N., St. Petersburg $ $ $ 

12 South District 2 
11650 131 St. N, Largo $ $ $ 

 
TOTAL CONTRACT 2 $ $ $ 

CONTRACT 3 – YOUNG-RAINEY STAR CENTER 
 
 

PRICE  LOCATION 
Per 

Month 
X 12 

MONTHS 
TOTAL 

1 Building # 100 
7887 Bryan Dairy Rd., Suite 120, Largo $ $ $ 

2 Building # 500 
7887 Bryan Dairy Rd., Suite 120, Largo $ $ $ 

 
TOTAL CONTRACT 3 $ $ $ 
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  SECTION F - BID SUMMARY (Cont’d) 

CONTRACT I TOTAL 

GROUP A – Northwest Section (North) $ 
GROUP B – Northwest Section (Mid) $ 
GROUP C-  Southeast Section (CJC) $ 
GROUP D – Southeast Section (South) $ 
GROUP E - Detention $ 
GROUP F – Lease Management $ 

TOTAL FOR CONTRACT I $ 

CONTRACT 2 TOTAL 

PUBLIC WORKS – OPERATIONS $ 

TOTAL FOR CONTACT 2 $ 

CONTRACT 3 TOTAL 

YOUNG-RAINEY STAR CENTER $ 

TOTAL FOR CONTACT 3 $ 

 TOTAL 

TOTAL BID 
Contract I, 2, & 3)

 
$ 

UNSPECIFIED 
 
$10,000.00 

SPECIAL SERVICES UPON REQUEST: 
HOT WATER EXTRACTION CLEANING     ___________ SQ. FT. 
LABOR ___________________HOURLY 
FLOOR STRIPPING/SEALING/WAXING    ____________SQ. FT. 
 
VENDOR HAS READ AND UNDERSTANDS SECTION B, # 6 - NON-MANDATORY SITE VISIT: 
 
 __________________________________ 
Signature/Date 
 
IF THE COUNTY IS EXPECTED TO SIGN ANY AGREEMENTS, PLEASE SUBMIT DOCUMENTS WITH YOUR BID. 
OTHERWISE, UPON AWARD, THE TERMS AND CONDITIONS OF THE COUNTY’S SERVICE PURCHASE ORDER 
WILL APPLY.  A COPY OF THE TERMS AND CONDITIONS OF THE SERVICE PURCHASE ORDER IS ATTACHED AT 
THE END OF THE BID DOCUMENT. 
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SECTION G - ADDENDA ACKNOWLEDGMENT FORM 

 
 

 
Bid Title: Janitorial Services, Various Buildings 

 
Bid No: 089-0268-B (LN) 

 
 

 
PLEASE ACKNOWLEDGE RECEIPT OF ADDENDA FOR THIS ITB/RFP BY SIGNING AND DATING BELOW: 
 
 
ADDENDUM NO.  SIGNATURE/PRINTED NAME           DATE RECEIVED 
 
  

 
 

   
 

   
 

   
 

   
 

 
 

  

 
 

  

 
 

  

 
 
Note:  Prior to submitting the response to this solicitation, it is the responsibility of the firm submitting a response to 
confirm if any addenda have been issued.  If such document(s) has been issued, acknowledge receipt by signature 
and date in section above.  Failure to do so may result in being considered non-responsive or result in lowering the 
rating of a firm’s proposal. 
 
Information regarding Addenda issued is available on the Purchasing Department’s website at, 
www.pinellascounty.org/purchase/Current_Bids1.htm , listed under category ‘Current Bids’.  
 
 
 
 
 
 

http://www.pinellascounty.org/purchase/Current_Bids1.htm
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SECTION H - STATEMENT OF NO BID 
 
 
 
 
NOTE: If you do not intend to bid on this requirement, please return this form immediately.  Thank you. 
 
[Pinellas County Purchasing Department 
400 South Fort Harrison Avenue, 6th Floor  
Clearwater, Florida 33756] 

 
We, the undersigned have declined to submit a bid for No. 089-0268-B (LN) for Janitorial Services, Various Buildings 
 

 Specifications too "tight", i.e., geared toward one brand or manufacturer only (explain below). 
 Insufficient time to respond to the Invitation to Bid. 
 We do not offer this product or service. 
 Our schedule would not permit us to perform. 
 Unable to meet specifications. 
 Unable to meet Bond requirement. 
 Specifications unclear (explain below). 
 Unable to Meet Insurance Requirements. 
 Remove Us from Your "Notification List" Altogether 
 Other (specify below). 

 
REMARKS: 

 

 

 

 

 

  
We understand that if the "No Bid" letter is not executed and returned our name may be deleted from the  
Bidders List of Pinellas County. 
 

COMPANY NAME: 
 

DATE: 
 

SIGNATURE: 
 

TYPED NAME OF ABOVE: 
 

TELEPHONE: 
 

FAX: 
 

EMAIL: 
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