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Addendum # 1

Appendix B- Fee Summary Revised 12-5-08

SUPPORT SERVICES AND MAINTENANCE — HP and IBM EQUIPMENT - RFP NO: 089-0069-P

IBM Equipment

Production Equipment

24X7 - 4 Hours Response

EquipType | | Equip Model | | Serial Number | | Description Location Expire Date Monthly Price
1430 N21 11LGX90 Source Technologies 13001 Starkey Rd 10/31/2008
1519 100 000737D Int X series Adapter 4645 145 Ave N 10/31/2008
1735 LO4 2361095 Netbay Remote Console Mgr 4645 145 Ave N 10/31/2008
2005 HO8 1333746 SAN Switch Data Center 9/8/2009
2005 HO8 1353798 SAN Switch Data Center 9/8/2009
3570 C02 051696 8MM Tape and Library 301 4th St SW 6/30/2009
3580 H23 1322506 Ultium Tape Library 301 4th St SW 6/30/2009
3580 L23 1334311 Ultium Tape Library 301 4th St SW 6/30/2009
3580 L23 1337424 Ultrium Tape Drive 4645 145 Ave N 10/31/2008
3580 L23 1337427 Ultrium Tape Drive 4645 145 Ave N 10/31/2008
3581 L23 1333249 Ultirium Tape Loader 301 4th St SW 6/30/2009
6400 008 00A4383 Line Matrix Printer 10750 Ulmer Rd 10/31/2008
6400 09P 00G0495 Line Matrix Printer 10750 Ulmer Rd 10/31/2008
6400 105 00PD563 Line Matrix Printer 4645 145 Ave N 10/31/2008
7208 342 00P3553 Vdat Drive 4645 145 Ave N 10/31/2008
7210 025 00T5129 Tape Drive 4645 145 Ave N 10/31/2008
7310 CR2 004057A DeskTop HW Mgt Console 301 4th St SW 6/30/2009
7310 CR2 006D4EA Dsktop HW Mgt Console 4645 145 Ave N 10/31/2008
7316 TF3 0072408B Color Monitor 4645 145 Ave N 10/31/2008
7852 402 4212245 External Modem(PCC) 10750 Ulmer Rd 10/31/2008
7852 400 42Y1880 External Modem(PCC) 4645 145 Ave N 10/31/2008

(J) Total
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Addendum # 1

Appendix B- Fee Summary Revised 12-5-08

| SUPPORT SERVICES AND MAINTENANCE — HP and IBM EQUIPMENT - RFP NO: 089-0069-P

IBM Equipment

Production Equipment 24X7 - 4 Hours Response

Equip Type Equip Model | Serial Number | Description Location Expire Date Monthly Price
9131 5A1 7F30G P510 Data Center 6/20/2010
9131 5A1 8F43G P510 Data Center 9/30/2010
9133 55A 3B8AH P55A Data Center 8/30/2010
9133 55A 31D3H P550Q Data Center 8/30/2010
8870 4EX KPRY806 SSer445 2X2.5G 1MB 2GB 4645 145 Ave N 10/31/2008
9406 170 003D9HM Processor OL30-OL60 10750 Ulmer Rd 10/31/2008
9406 520 0040643 Processor OL30-OL60 10750 Ulmer Rd 10/31/2008
9406 520 00B4092 Processor OL30-OL60 301 4th St SW 6/30/2009
9406 520 003XV2M Processor OL30-OL60 301 4th St SW 6/30/2009

Non-Production Equipment 8X5 - 4 Hours Response

Equip Type Equip Model | Serial Number | Description Location Expire Date Monthly Price
7310 CR4 22BDB HMC Data Center 6/12/2010
9115 505 27CDA P505EXP Data Center W 4/30/2010
9115 505 27D0A P505EXP Data Center W 4/30/2010
9115 505 27D1A P505EXP Data Center W 4/30/2010
9115 505 27D6A P505EXP Data Center W 4/30/2010

P550Q
9133 55A CA29G W 4/30/2010 = Under warranty | Data Center 8/10/2009
(K) Total
SUMMARY

(A)

(B)

(©)

(D)

(E)

(F)

(G)

(H)

(1)

Q)

(K)

GRAND TOTAL
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- ADDENDUM1 o T o

= Schedule for Services

This Schedule contains a listing of the Eligible Machines at the Specified Locations identified below for which we will provide the identified Services as described in the referenced
Statement of Work. These terms are in addition to those of the referenced Statement of Work and IBM intemational Customer Agreement (or any equivalent signed by both of us and

identified below).

Name and Address of Customer: Customer Billing Address:

PINELLAS COUNTY

MARY MCCLENDON

INFORMATION TECHNOLOGY

315 COURT ST

CLEARWATER FL 33756-5165

Agreement Number: CMF0121 Revised Schedule (Yes/No): No

Statement of Work Number: A4BRFW Schedule Effective Date: 04/20/2006

Customer Number: 07158735 Proposal Reference Date:

Charge Period Charges / Payment Plan { Inclusive of MES ): |, Charge Period:

WSU One Time Charges: 0.00  Maintenance Charges: 311,799.88 Start Date: 12/01/2007

SWMA ALF One Time Charges: 0.00 Service Charges: 5,725.22 End Date: 11/30/2008

MMS for CISCO HW One Time Charges: 0.00

One Time Charges: 0.00 TOTAL CHARGE PERIOD CHARGES: 317,525.10
Monthly ) Accumulated Adjustment Invoicing option: N
Contract Term: 5 Year(s)

Type of Discount(s) Applied: Term Incentive

.Charges are based on the current inventory and services identified in this Schedule. Actual charges may vary with any additions, deletions, or changes to the
inventory or services. Any applicable taxes are not included in the charge amounts herein but will be added to your invoice.

For a Machine subject fo usage charges, in addition to the Service charge identified herein, you will be separately billed for usage in accordance
with applicable usage rates and billing cycles.

The Parties need not to sign this Schedule, unless either of us requests it. |
Agreed to: Agreed to:
PINELLAS COUNTY International Business Machines Corporation
By: By:
Authorized signature Authorized signature
Name (type or print): Name (type or print):
Date: Date:
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ADDENBUM1 | o~

==7= Schedule for Services

Enterprise Total for Charge Period by Customer Number Inclusive of MES:

[————————
07155075 PINELLAS (_:OUNTY i 315 COURT ST, COURTHOUSE BASEMENT, CLEARWATER FL 33756-5165 188,329.13
07157428 PINELLAS COUNTY ’ ; 315 COURT ST, CLEARWATER FL 33756-5165 3,230.80
07158735 PINELLAS COUNTY 2ND FLR ANNEX, 400 S FT HARRISON, CLEARWATER  FL 33756-5113 122,604.93
07159080 PINELLAS COUNTY 315 COURT ST, COURTHOUSE BASEMENT, CLEARWATER FL 33756-5165 3,360.24
Total ) 317,525.10
Mote: One Time Charges are not included in the Total
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ADDENDUM1
= Schedule for Services

Maintenance Machine List

~Eligible Machine Description

Specified Location: 07158735 City, State: CLEARWATER FL 33756-5113

IBM 2086 A04 0000SD4BE 1BM ESERVER Z890 1 B 1 46,669.07
IBM 3570 c12 000058728 MAGSTAR MAGNETIC TAPE SUBS . il B 1 62710 01/29/2008

Subtotal ’

Without 47,296.17

MES .

Subtotal

With 47,296.17

MES

Specified Location: 07155075 City, State: CLEARWATER FL 33756-5165

IBM 3151 310 0000MFTGS ASCIl 14" MONOCHROME DISPLAY 1 A 1 45.46¢
IBM 3153 BG3 000052925 ASCIl 14" GREEN DISPLAY 1 A 1 104.36
IBM 3153 BG3 002387487 ASCIl 14" GREEN DISPLAY 1 A 1 104.36
1BM 3153  BG3 0023BT491 ASCII 14" GREEN DISPLAY 1 A 1 104.36
iBM ° 3298 002 0000H080G TERMINAL MULTIPLEXER CONNECTOR 1 A 1 23.77
IBM 3299 002 0000H124G TERMINAL MULTIPLEXER CONNECTOR 1 A 1 2377
IBM 3298 002 0000H212G TERMINAL MULTIPLEXER CONNECTOR 1 A 1 23.77
IBM 3289 002 0C00H357G TERMINAL MULTIPLEXER CONNECTOR 1 A 1 23.97
IBM 3484 L12 000015068 CONTROL UNIT 1 B 1 7.233.92
IBM 3494 D12 000025218 DRIVE UNIT 1 B 1 554.70
IBM 3494 D14 000025398 DRIVE UNIT 1 B 1 554.70
iBM 3494 B18 000071628 VIRTUAL TAPE SERVER 1 B 1 12,339.53
IBM 3570 ci2 000060305 MAGSTAR MAGNETIC TAPE SUBS 1 B 1 3,826.38
IBM 3584 L32 000012535 ULTRASCALABLE TAPE LIBRARY 1 B 1 14,048.98
IBM 3590 B1A 000010378 HIGH PERFORMANCE TAPE SUBSYST 1 B 1 2,694.30
1BM 3580 E1A 000018279 MAGSTAR TAPE SUBSYSTEM 1 B 1 2,547,186
IBM 3590 E1A 000020893 MAGSTAR TAPE SUBSYSTEM 1 B 1 2,547.16
IBM 3590 E1A 000021048 MAGSTAR TAPE SUBSYSTEM 1 B 1 2,547.16
IBM 3590 E1A 000023007 MAGSTAR TAPE SUBSYSTEM 1 B 1 2,547.18
IBM 3590 B11 000051892 TAPE DRIVE WITH RACL 1 B 1 3,113.15
IBM 3590 AB0 000090247 MAGSTAR TAPE SUBSYSTEM 1 B 1 2,864.23
IBM 6554 673 002398538 P70 17" COLOR MONITOR 1 A 1 71.30

See Legend for Details
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ADDENDUM1

=== Schedule for Services

Services List

Customer Technical Contact Name (if applicable):
Customer Primary Technical Contact name :
Customer Primary Technical Contact phone number :

————————— Etigible Machine Description-—-—-———-

— I

Specified Location: 067158735 City, State: CLEARWATER FL 33756-5113
SWMA SWSUB ELEMENT FOR pSERIES 180.83
ES |
SOFTWARE MAINTENANCE-SUBSCRIP
7025 F50 000044884 1
SWMA SWSPT ELEMENT FOR pSERIES 108.60 01/29/2008
ES 01/29/2008
SOFTWARE MAINTENANCE--SUPPQORT 01/28/2008
) FULL SHIFT
7025 F50 000044884 ] 1
SWMA FOR AIX ' ; 5,435.79
SUBSCRIPTION
SUPPORT
F5
NUMBER OF PROCESSORS 2
NUMBER OF PROCESSORS 2
NUMBER OF PROCESSORS 4
FULL SHIFT
7038 6M2  O00021CFA ‘ 1
Subtotal 5,725.22
Total Charge Period Charges for Services List $5,725.22

Note: One Time Charges are not included in these totals.
See Legend for Details
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=== Schedule for Services

Legends:

Charge adjustments related to inventory and service changes will be accumulated and invoiced with your next standard invoicing cycle (may be sooner for annual or semiannual payment plans)

2

TYPE OF SERVICE

A) On-Site Repair/fExchange Services, Monday through Friday (excluding holidays}, 8am to Spm, next business day

B) On-Site Repair/Exchange Services, 7 days a week, 24hrs/day. )

C) On-Site Repair/Exchange Services, Monday through Friday (excluding holidays), 8am to 5pm, 4 hour response objective
This type of repair service includes a response objective and is not a guarantee.

D) On-Site Repair/Exchange Services, 7 days a week, 24hrs/day, 2 hour response objective. %
This type of repair service includes a response objective and is not a guarantee.

X) EasyServe (remotely delivered services)

QMAINTENANQE SERVICES

1) Maintenance of IBM Machines
2) Maintenance of non-IBM Machines
3) Warranty Service Upgrade
4) Maintenance of Cisco Products
5) Maintenance of IBM Machines - Enhanced Service Response
6) Service for Machines Withdrawn from |BM Maintenance
7) Non-iIBM Service for Machines Withdrawn from IBM Maintenance
8) Maintenance of IBM Machines (Labor Only)
9) Non-iIBM Memory Exchange )
10) Enhanced Parts Inventory
11) Spare Machine
12) Key Operator Support
13) Maintenance of non-1BM Machines during the Manufacturer's Warranty Period
16) |BM Mzintenance Services - First Line Maintenance for Wincor Nixdorf ATMs
17) |1BM Maintenance Services - Applications Maintenance Services for Wincor Nixdorf ATMs
18) Post Installation Coverage (PIC) Service Upgrade, for selected Non-IBM Machines

how Peri

A (C) indicates a Machine that will have Usage Charges billed separately

An (E) indicates a Machine that has been announced as withdrawn from generally available Maintenance Service

An (H) identifies a Machine on an existing ServiceElite/ServiceSuite/ ServiceElect CHIS contract with duplicate Maintenance Services Coverage
A (K} indicates Assumptive Products included in the total Charge Period Price that are based on the customer provided configuration

An (N) indicates that the product is a non-GSA Schedule item

An (0} indicates 2 One Time Charge

A (P) indicates averaged billing or annual prepayment

An (R) indicates the usage charge rate (Feet, Hours, or Impressions) for a machine under a usage plan

A (U} indicates Usage Charges which are measured in either Feet, Hours, or Impressions

A (W) indicates a Machine under Warranty

An (X) indicates On-order Products which are shown for planning purposes only

A (Y} indicates On-order MES products which are shown far planning purposes enly. These charges are included In the related machine.

5Charges Start/Stop dates shown are those that differ from the Contract Period Start/End Dates
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BOARD OF COUNTY
COMMISSIONERS

NANCY BOSTOCK Pinelias
NEIL BRICKFIELD é@&éﬁ?@

CALVIN D. HARRIS

SUSAN LATVALA PURCHASING

JOHN MORRONI

KAREN WILLIAMS SEEL

KENNETH T. WELCH Joseph Lauro, CPPOICPPB
Director

December 12, 2008

TO:! ALL INTERESTED PROPOSERS

REQUEST FOR PROPOSAL: Support ServicesfMaintenance, Hewlett-Packard (HP), IBM and Dell
Equipment

PROPOSAL NUMBER: 089-0069-P(RM)

PROPOSAL SUBMITTAL IS DUE: January 15, 2009 @ 3:00 PM

ADDENDUM NO. 2

Following is additional information, clarifications, questions and responses relative to referenced Request for
Proposal (RFP):

QUESTION # 1: _

(&) Will the County please extend the proposal due date?

(b) Can we have an extension to this bid, we had received this late from our internal team and have not had the proper
timeframe to put a quote together. If this is granted we ask for a date of Jan 8th. HP is shut down for the weeks of
December 22nd through though January 4th.

Answer: The due date has been revised from December 18, 2008 to January 15, 2009. The deadline for any
new questions is revised to December 17, 2008 by 3:00 P.M. All questions must be submitted in writing to
rmmckenz@co.pinellas.fl.us No further questions will be accepted after the 12/17/08 deadline.

QUESTION # 2:
Are all listed items currently in a fully operational state?

Answer: Yes they are.

QUESTION # 3:
In the equipment list “Appendix A” there is a column titled "Expire Date”. What do these dates correspond to?

Answer: For HP equipment it refers to warranty expiration date. For IBM, the expire dates refer to current
maintenance conlract expiration.

PLEASE ADDRESS REPLY TO:

400 South Ft. Harrison, Sixth Fioer
Clearwater, Fiorida 33756

Phone: (727) 464-3311

FAX: (727) 484-3925

Website: www.pineliascounty.org/purchase

<3



Addendum No. 2 089-0669-P(RM) Page 2

QUESTION # 4:
Are all the items listed in Appendix A currently being serviced under a service contract?

Answer: The IBM equipment is under current service contract. The HP and Dell equipment is not.

QUESTION # 5:
What current vendors are servicing the equipment?

Answer: The IBM equipment is serviced directly by IBM or thru an IBM business partner.

QUESTION # 6:
Are there service vendors that Pinellas County prefers? If so, who are they?

Answer: No there are no service vendors that Pinellas County prefers.

QUESTION#7:
On Page 10 of 22 it states: 4. PRICING/PERIOD OF CONTRACT:

Prices shall be held firm for the duration of the coniract unless changed during the negotiations of the contract.
Services performed pursuant to this contract shall commence upon execution of the agreement and continue as
necessary to perform and complete all the work required. Duration of the contract shall be for the period of sixty (60}
months from the date of execution of the agreement uniess otherwise indicated.

The 2nd Paragraph states that price adjustments will be allowed every 12 months. There is a conflict -- please clarify,
can the prices change every 12 months? This would negate the language in the first paragraph ‘

Answer: Please delete the 2™ paragraph of # 4. PRICING/PERIOD OF CONTRACT on page 10 of 22,
Section B, Special Terms and Conditions. The paragraph will now read: Prices shall be held firm for the
duration of the contract unless changed during the negotiations of the contract. Services performed
pursuant to this contract shall commence upon execution of the agreement and continue as necessary to
perform and complete all the work required. Duration of the contract shall be for the period of sixty (60}
months from the date of execution of the agreement unless otherwise indicated. No adjustments will be
allowed during the contract period.

QUESTION # &: . ‘
On page 15 of 22: In C5. Inventory Maintenance. | cannot find item B. The alpha notations are "a" and "c”. Please
indicate if this is a type error or if | am missing data.

Answer: Yes, this is a typo. The correct alpha notations should be “a” and “b”.

QUESTION #9:
On Page 16 of 22: In C8 Subcontractors. | cannot find items "a" or "b". The alpha notations are "¢” and "d". Please
indicate if these are type errors or if | am missing data.

Answer: Yes, this is a typo. The correct alpha notations should be “a” and “b”.

QUESTION #10: ' ‘

In your response fo the request for a complete list of the installed feature codes on the IBM equipment you stated "BTS
does not feel the information is necessary." As there are more than 100 possible instailed options, the pricing on a
base unit will not accurately refiect the maintenance price for the complete device. Only the incumbent/OEM wili be
able to provide accurate pricing with the information provided as they have a database containing the current
configurations,

Will pricing that includes only the base unit cost be acceptable, understanding that the final pricing will be considerably
higher once installed features are identified?

Answer: IBM has provided all feature codes for their equipment in this RFP. An excel spreadsheet is
attached to this addendum.
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QUESTION # 11:
Are there any legal or contractual issues that need fo be specifically addressed in the RFP response due to the fact
that a vendor currently hoids a State of Florida contract for similar services?

Answer: None that the County is aware of. All proposers will adhere to the terms and conditions of the
language in this RFP.

QUESTION # 12:

| see in the addendum that your intention is to only provide the full feature codes for all of the IBM equipment to the
winning vendor. This information is critical in order for there to be a level competitive environment, since IBM
knows exactly what feature codes are in their machines, and no other vendor does. As an example, an IBM 9117
with 2 processors has a standard I1BM monthly maintenance charge of about $700. If this same system has the
maximum number of processors, which is 18, then the standard monthly maintenance charge is over
$4,500/month. At a minimum, could the County provide the number of processors for each of the 8 IBM systems
that start with a 917

Answer: The features codes have been provided in an excel spreadsheet that is attached to this addendum.

QUESTION # 13; If the County is not willing to provide this information, would you be willing to direct all vendors to
quote each IBM 91xx system assuming that they are each base systems, so you could make a fair evaluation of
price? Once the winning vendor was provided with the full feature code list, then they would be aliowed to adjust
their price in accordance with the true system configuration.

Answer: The features codes have been provided in an excel spreadsheet that is attached to this addendum.

QUESTION # 14:
The 4 9406 systems are also highly configurable. At a minimum, could you provide the number of processors and
the number of cabinets for each system?

Answer: The features codes have been provided in an excel spreadsheet that is atfached fo this addendum.
QUESTION # 15: |

Since the source documents for the forms are not provided are we to assume that the forms are only required to be
submitted in the hardcopy proposals and not the digital copy? '

Answer: The County has decided to provide the RFP in word format. However, please refer to Page 9 of
22, Section A — General Conditions, # 31 INTEGRITY OF REQUEST FOR PROPQSAL (RFP) DOCUMENTS.

QUESTION # 16: _

The evaluation criteria on page 18 requests a Financial Worksheet, use Exhibit A. There is no Financial Worksheet,
Exhibit A provided in the solicitation. s this a requirement for this RFP, if so can you provide the Financial
\Worksheet?

Answer: This was an oversight. Exhibit A, Financial Worksheet is attached,

QUESTION #17:
Can we provide an audited financial statement and request that the information be kept confidential?

Answer: Yes you can provide an audited financial statement. The audited financial statement should be
submitted and enclosed in a separate envelope, and marked confidential. It should be submitted with your
original proposal only. Do not include copies.

QUESTION # 18:
We created the attached equipment list from the originai pdf file can we submit our pricing in this spreadsheet
versus having to manually complete the word or pdf document sent with addendum #17?

Answer: Refer to page 9 of 22 Section A — General Conditions #31 INTEGRITY OF REQUEST FOR
PROPQOSAL (RFP) DOCUMENTS. Proposers should use the forms provided by the Purchasing Department
where a response is requested,
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QUESTION #19

Is it a requirement fo hid on the entire equipment list? We can have a guote for the HP equipment, but the IBM and
Dell will take us awhile to get our quotes back.

Answer: Yes, please submit your cost to include the entire equipment list. BTS plans to award the
contract to one service provider.

CLARIFICATION{S}):

1. On the 2nd page of the "Sample Agreement” item 7. Compensation. Please define what constitutes the County's
acceptance of the services required in order for payment to be issued.

Response: Acceptance of service shall be decided upon the outcome of the service provided, i.e., the
equipment is maintained in a way that prevents premature equipment failure and allows it to perform at its
best

2. On page 9 of 11 of the pricing documents, the third item from the bottom shows a 7025-F40 with serial number
4484, On the |BM price list that was included in addendum #1, serial number 44884 is shown twice on page 7 of 8
as a 7025-F50. However, in the RFP this same serial number is shown as a 7025-F40, Please clarify which
model number is correct.

Response: This machine is a 7025-F50, s/n 44884.

3. In addendum #1 you provided the current IBM pricing. On page 7 of 8 there is a 7025-F50 shown twice that
has the same serial number, That is the discrepancy that | am pointing out and asking for a resolution.

Response: The page includes various software support ifems and pricing on the referenced machine and
another.

4. There are Dell Servers in the HP equipment list appendix.

Response: BTS has confirmed that they included DELL Servers in the RFP; that the servers’ defails are
located on the HP Equipment List - Appedix A Fee Summary Revised 12-12-08 and are listed as
PowerEdge under the Equipment Model Column. Flease provide pricing for the DELL equipment listed.

DELETION(S):

1. Deletion: Please delete page 10 and 11 of Appendix B — IBM Equipment. The county can not provide
the feature codes for this equipment. The equipment will not be part of this RFP. A revised Appendix B —
Fee Summary is attached to this addendum.

REVISION(S):

1. Revision: Page 10, Special Conditions #5 - OPTION OF RENEWAL: The contract may be extended subject
to written notice of agreement from the County and the successful proposer(s) for an additional sixty {60)
month period beyond the primary contract period. Contract renewals will allow for price adjustment (increase
or decrease} in an amount not to exceed the U.S. Bureau of Labor Statistics Employment cost index (“ECI”)
(http:iwww.bls.gov/,ECl); Table 5 Compensation Not Seasonally Adjusted: Professional Scientific and
Technical Services).

It is the vendor’s responsibility to request any pricing adjustment under this provision.
All other specifications, terms and conditions remain the same.

Please remember to acknowiedge receipt of this Addendum in Section G, Page 21 under Addendum No. 2 and return
with completed bid package.

Sincerely,

C/J%Aieﬁ PPOI CcPp
Director of Purchasmg YL—%{_/
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COMMISSIONERS

NANCY BOSTOCK pin e“as i

NEIL BRICKFIELD

CALVIN D. HARRIS (Oun

SUSAN LATVALA PURCHASING

JOHN MORRONI

KAREN WILLIAMS SEEL

KENNETH T. WELCH Joseph Lauro, CPPO/CPPB
Director

December 19, 2008

TO: ALL INTERESTED PROPOSERS

REQUEST FOR PROPOSAL.: Support Services/Maintenance, Hewlett-Packard (HP), IBM and Dell
Equipment

PROPOSAL NUMBER: 089-0069-P(RM)

PROPOSAL SUBMITTAL IS DUE: January 15, 2009 @ 3:00 PM

ADDENDUM NO. 3

Following is additional information, clarifications, questions and responses relative to referenced Request for
Proposal (RFP):

QUESTION #1:
Can the County purchase of the FI State WSCA Contract # A66309?

Answer: Yes. However, the intention of this RFP is for the County to establish its own contract for these
services.

QUESTION # 2:
Is Exhibit A, The Financial Worksheet looks to be geared to smaller companies, is this a requirement to be filled out?
Our company's audited financial information will be provided.

Answer: You can provide an audited financial statement. The audited financial statement should be
submitted and enclosed in a separate envelop, and marked confidential. It should be submitted with your
original proposal only. Do not include copies.

QUESTION # 3:
Does the County object to having additional sections/content added to the proposal response not previously
requested or identified for evaluation (i.e. Executive Summary and Cover Letter)?

Answer: No. The Proposer should fully respond to all the requirements in the RFP and include any
information that substantiates the proposer’s qualifications.

PLEASE ADDRESS REPLY TO:

400 South Ft. Harrison, Sixth Floor
Clearwater, Florida 33756

Phone: (727) 464-3311

FAX: (727) 464-3925

Website: www.pineilascounty.org/purchase

w3



Addendum No. 3
QUESTION #4:

089-0669-P(RM) Page 2

Section 2 Service Requirements paragraph iii: All preventative and corrective maintenance shall be performed
according to manufacturer's recommendations to ensure that any manufacturer’s warranty is not voided.

Question: Are you requesting that the vendor selected provide Warranty Support for existing and new

equipment?

Answer: No. The requirements in the RFP are that the successful proposer provides maintenance in
accordance with the standards of the manufacturer.

QUESTION #5:

On the Service Level Agreement-
Was the below information in reference to Section 13, for paragraph's 1 through 6.
lii Proposer shall describe the manner in which the proposed maintenance program will meet all the following service

requirements.

Answer: Yes. #13 - Section E - Scope of Work, page 17 outlines what the proposer’'s Service Level
Agreement (SLA) should include, but is not limited to those listed. The proposer’s SLA submittal will be
evaluated and scored as part of the evaluation criteria # 4: Service Level Agreement,

QUESTION # 6:

Qualifications, Relevant Experience and Demonstrated Effectiveness - Are you requesting an assigned person on

site?

Answer: No. The County is requesting that the contractor assign a named individual to our account as our

ombudsman.
REVISION(S):

1. The following HP Servers do not have a valid serial number and in order to get the right equipment quoted | will

need these validated.

EiName Bt o

XZ4AMK0825 ProLiant BL30p G1
ENTPRD-LX XZ5CMK0037 ProLiant BL30p G1
MOCSMKVE3S  [MODBMKVE3S ProLiant BL30p G1
ENTCABLS [MO05MKVE3S ProLiant BL30p G1
ENTDBA3-LX [M003MKV63S ProLiant BL30p G1
ENTGRID-LX  [MO02MKV63S ProLiant BL30p G1
ENTWAB1-LX IM001MKV63S ProLiant BL30p G1
MOOBMKV63S IMo08MKVE3S ProLiant BL30p G1
MO04MKV63S [M004MKVE3S ProLiant BL30p G1
ENTPWG1-LX PR5CMK0942 ProLiant BL20p G3
ENTRL 6J35LGPILOSW ProLiant DL300 G3
ENTJBS2-LX XZ55MK0466 ProLiant BL30p G1
PCSERV1 EAFSKJNZ32 ProLiant DL380

PCAUTH1 EAFLKJINZ32 ProLiant DL380 G3
ENTIFO1-OLX EAFMKJINZ32 ProLiant DL380 G3
NWB5CL-tst2 EAFPKJINZ32 ProLiant DL380 G3
PCSERV2 EAFHKJINZ32 ProLiant DL380 G3
ENTDS2 EAFRKJINZ32 ProLiant DL380 G3
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Response: Appendix A, Fee Summary- Page 1 has been revised to reflect the following change:
XZ4AMKO0825 XZ4AMK0825 ProLiant BL30p G1

The equipment can not be located and correctly identified. It has been removed from the HP equipment list.

ENTPRD-LX XZ5CMKO0037 ProLiant BL30p G1

Appendix A, Fee Summary — Page 2 has been revised to reflect the following change: The serial number has
been changed form XZ5CMK0037 to MOOAMKV44B.

Please replace page 1 and page 2 of the Appendix A, Fee Summary with the attached revise Appendix A, Fee
Summary page 1 and page 2 dated 12-19-08.

All other specifications, terms and conditions remain the same.

Please remember to acknowledge receipt of this Addendum in Section G, Page 21 under Addendum No. 3 and retum
with completed RFP package.

Sincerely,

Joseph Lawro, CPPO/CPPB

Director of Purchasing /é(ma (_
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Addendum # 3 Appendix A - Fee Summary Revised 12-19-08
| SUPPORT SERVICES AND MAINTENANCE - HP, IBM and DELL EQUIPMENT - RFP NO: 089-0069-P
_HP and DELL EQUIPMENT
Asset Tag Serial Number Equnpment Model Locatlon Explre Date Monthly Pnce

92081 D028CQH3K774 | ProLiant ML350 Data Center 8/18/2003
BCCCLW2 90214 D101FPX1K004 | ProLiant ML530 Data Center 1/19/2004
BCCIS 90204 D052DKG1K016 | ProLiant ML370 Data Center 1/29/2004
ENTSPDEV 92099 D052DKG1K032 | ProLiant ML370 Data Center 1/30/2004
ENTSPPROD 90207 D052DKG1K008 | ProLiant ML370 Data Center 1/30/2004
ENTSP_TS2 92100 D029DKG1K038] | ProLiant ML370 RO1 Data Center 2/15/2004
ENTDHCP2 90212 D108FD91K045 | ProLiant ML370 Data Center 4/15/2004
ENTDHCP1 90216 D108FD91K034 | ProLiant ML370 Data Center 4/20/2004
UFC-CJIS 92113 DO042FFL1K107 [ ProLiant ML530 Data Center 4/23/2004
CJCCLW1-old 95319 D114FPX1K016 | ProLiant ML530 Data Center 5/3/2004
CJCTSV 97209 D117FPX1K032 [ ProLiant ML530 Data Center 5/18/2004
ENTCAWEB 92131 D124FSB1L225 | Proliant DL380 RO1 Data Center 7/12/2004
PCWEB 93302 D129FSB1K474 [ ProLiant DL380 Data Center 8/3/2004
ECONGM 91941 58BQU PowerEdge 2300 Data Center 9/13/2004
VIRUSADMIN 93311 6J1BJZS1C01H | ProLiant DL360 Data Center 12/3/2004
CPT_MON 92153 6J21JZS1F01N ProLiant DL360 Data Center 1/31/2005
ENTTIME 109351 USE544N26K ProLiant DL360 G4p Data Center 12/31/2008
ENGCLW2 85145 D144FSB1K699 | ProLiant DL380 Data Center 3/29/2005
INTRAWEB 93357 D212FPX1K160 | ProLiant ML530 Data Center 4/1/2005
BCCCLW®6 None D208FPZ1K000 | ProLiant ML530 Data Center 4/2/2005
ENTIMG : 103899 6J24JZS1Y045 ProLiant DL360 Data Center 5/17/2005
D208FRW1K105 92156 D208FRW1K105 | ProLiant ML370 G2 Data Center 5/21/2005
EXCHGADMIN 103630 6J24JZS1Y014 ProLiant DL360 Data Center 6/14/2005
EMAIL-SOE 103631 D220FRV1D096 | ProLiant ML370 Data Center 6/15/2005
6J25JZ281G0B2 103902 6J25JZ2851G0B2 | ProLiant DL360 Data Center 8/12/2005

| (A) Total | $




Addendum # 3

Appendix A- Fee Summary Revised 12-19-08

SUPPORT SERVICES AND MAINTENANCE - HP, IBM and DELL EQUIPMENT - RFP NO: 089-0069-P

, HP AND DELL EQUIPMENT ]

rodHton EqUIDIEntE- . o R site Repalf/E xahange: B ik texciiding-helldays aam o iaipm=4-Hotrresponses ne— 0t e e pia
Cl Name Asset Tag | Serial Number Equipment Model Location Expire Date Monthly Price
ENTSQLA1 96555 6J26JNT1KORJ ProLiant DL360 G2 Data Center 8/24/2005
GXVCLWA1 96554 6J26JNT1L036 ProLiant DL360 G2 Data Center 8/24/2005
ENTPRD-LX None MOOAMKV44B ProLiant BL30p G1 Data Center 9/17/2005
EMAIL_AGENTS 104279 | 6J29JNT1908X ProLiant DL360 G2 Data Center 9/30/2005
ENTWIN 104275 | 6J29JNT190AG ProLiant DL360 G2 Data Center 9/30/2005
CLKCLW2 104753 | 6J28JNT1L03X ProLiant DL360 G2 Data Center 10/17/2005
CLKDC3 104754 | 6J28JNT1LO3N ProLiant DL360 G2 Data Center 10/17/2005
clkbkup1 104755 | 6J28JNT1L04P ProLiant DL360 Data Center 10/17/2005
CAWEB-Spare 104277 | 6J29JNT190C5 ProLiant DL360 G2 Data Center 11/6/2005
CLKTR2 104889 | 6J29JNT1JOF9 ProLiant DL360 G2 Data Center 11/15/2005
MOOBMKV63S None MO0OBMKV63S ProLiant BL30p G1 Data Center 1/9/2006
ENTCABLS None MOO5MKV63S ProLiant BL30p G1 Data Center 1/9/2006
ENTDBA3-LX None MO03MKV63S ProLiant BL30p G1 Data Center - 1/9/2006
ENTGRID-LX None MO02MKV63S ProLiant BL30p G1 Data Center 1/9/2006
ENTWAB1-LX None MOQ1MKV63S ProlLiant BL30p G1 Data Center 1/9/2006
MO08MKV63S None MO08BMKV63S ProLiant BL30p G1 Data Center 1/9/2006
MO04MKV6E3S None MO04MKV63S ProLiant BL30p G1 Data Center 1/9/2006
ECC 95989 USE627N9V2 ProLiant ML380 G5 Data Center 112212006
ENTPWG1-LX None 2R5CMK0942 ProLiant BL20p G3 Data Center 2/12/2006
ENTWAS2-LX 92225 6J32LGP1R004 Proliant DL360 G3 Data Center 3/3/2006
ITIVRP_DUP[147] 92222 D307KF52H098 DUP[147] | ProLiant ML370 R02 Data Center 3/7/12008
ENTDBA-LX 92223 6J31KYD1P066 ProLiant DL360 G3 Data Center 3/14/2006
FLEET 109391 USM51803NH ProLiant ML350 G4p Data Center 12/8/2008
ENTRBS1 92224 6J32LGP1R0O1L ProLiant DL360 G3 Data Center 5/3/2006

IT 92233 D321LDN1H099 ProLiant DL380 R03 Data Center 5/28/2006
ENTRL 92239 6J35LGPILOSW ProLiant DL300 G3 Data Center 6/20/2006
ENGMSQ1 104984 | 6J35KT417002 ProLiant ML370 Data Center 6/26/2006

(B) Total | $
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