Pinella
{ouniy

PURCHASING §

Joe Lauro, CPPO/CPFB
Director

INTEROFFICE MEMO

To: ~ Joseph Lauro, Director of Purchasing

From: Ruby McKenzie, CPFB, Procurement Analyst

Subject Award of Bid — Wireless Network Equipment, Support and Maintenance - Aruba
Contract No. 078-0197-M(RM)

Date: March 13, 2008

RECOMMENDATION: | RECOMMEND THE DIRECTOR OF PURCHASING AWARD THE BID FOR
WIRELESS NETWORK EQUIPMENT, SUPPORT AND MAINTENANCE - ARUBA WITH VERIZON SELECT
SEVICES INC. (VERIZON), TAMPA, FLORIDA ON THE BASIS OF BEING THE LOWEST RESPONSIVE,
RESPONSIBLE BID RECEIVED MEETING SPECIFICATIONS. BIDS ARE ON FILE IN THE PURCHASING
DEPARTMENT.

ESTIMATED ANNUAL EXPENDITURE NOT TO EXCEED: $83,000.00

ESTIMATED TOTAL FIVE YEAR EXPENDITURE NOT TO EXCEED: $415,000.00

Funding is provided through Information Technology (IT) Operating Funds.

DISCUSSION: This contract is for the purchase of original Aruba equipment and maintenance support on an
as needed basis over five (5) years. Pricing is in the form of a discount off the Manufacturer's Published Price
List and the discount percentage of 37% for equipment purchases shall remain firm for the duration of the
contract. There is no discount on the Support and Maintenance. A requirement of the bid was for the vendor
to provide Ownership/Maintenance Administration at no additional cost to heip the County maintain their
inventory of Aruba equipment and maintenance services.

in the event it is determined a different level of maintenance is required other than "ArubaCare”, this contract
will aliow negotiations by and between Pinellas County and the vendor.

Contract Period: Date of THROUGH 60 [l N/A — One Time Purchase
Award months
Renewal Options: Terms Length of ‘ None
Remaining  Each Term
Months
Increase Allowances: N/A

APPROVED: (\fn A
JOSEPH LAQ},RO, CPPO/CPPB
Director of Purc‘wasin

Date of Approva: ’))‘\ \ :bl 0

Attachments: -
1. Contract Review
2. Bid Tabulation
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McKenzie, Ruby M

From: Riddie, Michaei J [michael riddle@verizonbusiness.comj

Sent: Tuesday, March 04, 2008 3:03 PM

To: McKenzie, Ruby M

Subject: RE: Invitation to Bid Aruba Wireless Network Equipment, Support and Maintenance

078-0197-M(RM)

Ruby,

Per our conversation, I wish to make it clear that our bid was in response to your
Tnvitation te Bid document # 078-0197-M(RM). This was on our label and, I thought,
referenced in the document. As to the legal question, I am pursuing and will respond as
scon as I have confirmation,

Thank you, and we look forward to working with you and Pinellas County and further
~enhancing our business relationship with the County.

Michael

Michael Riddle

Senior Account Manager

Verizon Business

3608 Queen Palm Dr.

Tampa, Fl. 33619%

Ofc. 813-829-2717

Cell 813-732-8119
michael.riddle@verizonbusiness.com

mmmmm Original Message-----

From: McKenzie, Ruby M [mailto:rmmckenz@co.pinellas. fl.us]

Sent: Friday, February 08, 2008 11:33 AM

To: jfricke@presidio.com; tll@redcelltechnologies.com; dgildenfacuitysolutions.com;
tnaples@arubanetworks.com; Riddle, Michael J; smanck@att.com; hunter westbrock@dell.com
Cco: Lachman, Ed (IT Administration); Rohrs, Jeff 3; Rivyad, Inass; Bayly, Karen; McKenzie,
Ruby M

Subject: Invitation to Bid Aruba Wireless Network Eguipment, Support and Maintenance
078-01927-M{RM)

Please see attached Invitation to Bid.

Ruby McKenzie, CFPPB

Procurement Analyst

Pinellas County Purchasing Department

400 8. Ft. Harrison Ave 6th Fl Annex

Clearwater, FL 33756

Phone: 727 464-3795 Fax: 727 464-3925
email: rmmckenz@co.pinellas.fl.us

~~~~~ Original Message—--—-—-

From: copier@purchasing6thfloor [mailto:copier@purchasingéthfloor]
Sent: Friday, February 08, 2008 11:26 AM

To: McKenzie, Ruby M

Subject:

This E-mail was sent from "RNPACDATS" (Aficio MP 7500).

Scan Date: 02.08.2008 11:25:31 {-0500)
Queries to: copier@purchasingéthfloor



McKenzie, Ruby M

From: Riddle, Michael J [michael riddle@verizonbusiness.comj

Sent: Thursday, March 06, 2008 8:56 AM

To: McKenzie, Ruby M

Subject: : FW: Invitation to Bid Aruba Wireless Network Equipment, Support and Maintenance

078-0197-M(RM)

Rubvy,

As we discussed, all terms and conditions are as ocutiined in the MSA currently in place
between Verizon Business and Pinellas County. When ordering equipment you only need to
reference on the PO as you outlined below. No new agreement will need to be signed. I also
believe the MSA covers the insurance issues. 1T you have any questions please call me.

Regards,
Michael

Michael Riddle

Senior Account Manager

Verizon Business

3608 Queen Palm Dr.

Tampa, Fl. 33619

Ofc. 813-829-2717

Cell 813-732-8119
michael.riddle@verizonbusiness.com
—we-Original Message-—-—-—

From: Riddle, Michael J -
Sent: Tuesday, March 04, 2008 3:03 PM
To: 'McKenzie, Ruby M'

Subject: RE: Invitation to Bid Rruba Wireless Network Eguipment, Support and Maintenance
078-0197~M(RM)

Ruby,

Per our conversation, I wish to make it clear that our bid was in response Lo your
Invitation to Bid document # (78-0127-M(RM). This was on our label and, I thought,
referenced in the document. As to the legal question, I am pursuing and will respond as
soon as I have confirmation.

Thank you, and we look forward to working with you and Pinellas County and further
enhancing our business relationship with the County.

Michael

Michael Riddle

Senior Account Manager

Verizon Business

2608 Queen Palm Dr.

Tampa, Fl. 33619

Ofc. 813-829-2717

Cell B13-732-8119

michael .riddle@verizonbusiness.com

————— Original Message-----

From: McKenzie, Ruby M [mailto:rmmckenz@co.pinellas.fl.us)

Sent: Friday, February 08, 2008 11:33 AM

To: jfrickelpresidio.comn; tll@redcelltechnologies.com; dgildenfacuitysolutions.com;
tnaples@arubanetworks. com;? Riddle, Michael J; smanck@att.com; hunter_westbrook@dell.com
¢o: Lachman, Bd (IT Administration); Rohrs, Jeff S Rivad, Inass; Bayly, Karen; McKenzie,
Ruby M ‘

Subject: Invitation to Bid Aruba Wireless Network Equipment, Support and Maintenance
078-0197-M(RM)
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1. - - Stope of Agrvoment, Subject to the terms and conditions of this Agreement, Verizon will provide Custommer, either
. direcily or in conjumétion with such subconteactors as it may select, the equipment, software, installation services; .
maintenance and/or professional services (hereinafier collectively the *System”) as described in this Agreemertandas
- ficther described in a Statement of Work and sy Exhibi{ attached hereto.” - - S

LA

o 1o nd Jostallation Servicss: Veﬁmﬁwiﬂpr;)vitie and, if applicable, install the eqmpm eat 16 set
forth in the apphicable quote and the Equipment atd h:smllaﬁon Services Exhibit: : T
12 For Maigisnance Services: Verizon will provide the maintonance sérvices a6 set forth in the applicable quote aid the
Call Center Software, Support and Professional Services Exhibit, the Maintesance Services Exhibit and/or the Managed
Network Solutions Exhibit. . S B R
o ..,i.3‘. For Professional Sgrki.cés: Ver.iéx;n-ivi‘l'lpmvidethepm%'simat setvices a% sei-;ﬁ')rthinﬁe appﬁmhiéqngie.éad'ﬂm
* professional Services Exhibit, .- . : T S ‘ o

14 Tor Sesurity Sufions Services: Verizon will provide the seburity soluions services as set forth in the applicible
‘ Qquqteandthe-Sedmity‘Solu’tjuns.Ser\fimEx}?ibiL S o Lo ;

15 ForManaged IP Telephony Servicess ‘Verizon will provide the manhged TP telephony services as ket orth fn the
 applicable-quote and the Manhged IP Telephony Services Exhibit: T T '

. Al applicable Statements of Work and Exhibits attached Hereto ave incotporated herein sud made » part of this -,

L | Féés a\}.ttiil?é;fmen{.l, E . o o : U
" 21 . Customer will pay all 06 for the Systens a5 66t forth on Pages 2 and 3 of his Ageéoment and the applicablo glote of
Stateiiient of Wosk, subject to additions and deductions inade by wiiten Change Order(s). Customer isresponsiblefor . .

. © epplicable taxes, shipping, hapdling, tefecomnmmication surcharges and other churges applicable to the equipment andfor -

services provided videt this- Agreement, Customer agrees gither to pay to Verizon the amount of sl applicable takes (a8 -
- determined by tax suthoritles} or to provide upon gxeciition of this Agreement evidence of exemption sceeptable to- -

" 52 Payments ire i within forty-five (45) days of receipt f the inyGice (“Due Date”) aitany pryment not received
- within forth-five (45) days after the Due Date shall be'subject to = late payment charge of the lesser of one percent (1.0%)

per month and the maximym anount aliowed by law. Late paymeit charges will be assessed monthly agaiiist the amount. - -

due.” Should Customer dispute in amoint invoiced, Customer shall pay the undisputed portion of thet invoice and promptly -
notify Verizon in writing of the amount and natare of the dispute and the parties shall cooperate to resolve the dispute =
pursuant to Section 15 of this Agreement. “Vetizon reserves the right to susped or terninate mny or all Services.or ..
terminate the provision, installation or repair of any or all equipment suliject to this Agreement intediately i Customer is
more than sixty {60) days overdue for payments that have not been disputed jn good faith. 1 o '
23 " The down payment listed on Page 2 of this Agreement shall be paid pursumnt to Florida Statute Section 218708t .
. “exesution of this Agreement,” ‘The balance due shall be'paid in accotdance with the terms of this Section unless otherwise

_ specified in'a Stutement of Work. ~ - A coT R B PR

3. Term andTerminatmu'Ihs Agmementsba}.l ‘beeff“ecﬁ\_}_é.as-éfﬁhg: dateﬁrstset fmﬂl abqve'al:id siall mntmuem -
_-M‘&m-wdeﬁm-mmmw_-mggmmwmth_ir;Agxfaemw_t.. R PP

AR Eiﬁaerpmymﬁy,upmwﬂt&n ﬁt‘iﬁé}a; mmadxmiy snspeﬂﬁits performmm’: ofand/ormmate the affected service: : ‘
 or equipment order to which the deficiéncy pertains in the event the other party (D falls to perform waterial terms of this

. Agreeinent and (a) such. Failure is not cured within thirty (30) calendar days following receipt of n default notice in writing -

.- from the ofhef party, or (b) if such failure cannot reasonably be cured during that time and the defaulting party fails toiise . = -

.. commercially reasonnble efforis to eure suth breach ay soon as practicable, but in any event withi ainety {90) calendar-, "
* days following written notice; {fi) engages in fravd, criminal conduct or willfal misconduct in copnection with thebusiness

B relationship of the parties; or (i) becomes insolvent, ceases doing biisiness in the ordinary course, enters bankraptry -

[ e % e an e

dings dr effiects on assignment fof the benefit of creditors. Infhe event Verizon terminates this Agrepment pirrsiant - o



System Agrecment

to tius Section 3.1, Costomer shail promptly puy Verizon for the System and any services provided upto the date of
termination. In the event Customer defautts under this Agreement, Customer’s down payment shall be non-refimdable.

32, Either party may terminute this Agrecment or a Statement of Work for convenience, iz whole or in part, upon thirty
(30) days prior written notice to the other party. If this Agreement or a Statement of Work is terminsted by Customer
pursusnt 1o this Section, or if an order under this Agreement is cancelled by Customer, Verizon shall have no further
responsibility under this Agreement, Statement of Work or such order, as applicable, and Customer shall promptly pay
Verizon: - | : : . o

3.2.1. for all equipment and services provided up to the date of termination or canicellation, as spplicable;

for all expenses incurred up to the date of terminstion or cancellation, as applicable, including but not limited to the
costs of terminating purchase orders, return of equipment and/or software, removal of equipraent and/or software and
other contracual obligations made by Verlzon to meet its obHgations under this Apgreement or Statement of Work, plus
amounts incutred by Verizon from the supplier(s). ‘ o C

3.3. Where multiple Statements of Work ave associated with this Agreement, the termination of one or fewer than all of
the Staterments of Work shall only nffect the terminated Statement(s) of Work. The remaining Statement(s) of Work shall-
remain in effect. : : .

34, Verizonreserves the right to suspend performance under this Agresment or 2 Statement of Work if required, in'
Verizon's sole ditcretion, by regulation, statute, judicial action or other applicable fegal requirement. .

3.5  Verizon reserves the right to amend the rates, terms and conditions of Service under this Agreement to be effective
upon the commencement of any renewal ferta and without formul smendroent of this Agreement by providing Custorner
written notice thereof prior to the expiration of the then-current term. ¥f Customer is unwilling to accept such amended |
rates, terms and conditions, Customer shull provide Verizon written notice thereof pripr 10 the expiration-of the then-current
term, in which event the Service shall terminate upon expiration of the then-current term. : : ‘

346  Termination of this Agroement shall potrelicve ei.therpartyaof itz xoypective obligations to comply with g!'i terms of
this Agreement that expressly call for performance prior or subsequent to the fermingtion date, inclnding without limitation
the parties” respective obligations to protect proprietary and confidential information. ; o :

4. Purchase Order. The partics acknowledge that a Customer purchase order or similar dociintent is intended solely to
evidence Customer's intention to purchase equipment, software andfor services set forth theréin, Except with respectio a
provision in a Customer purchase order or similar document evidencing au intent to be bound by the terms and conditions .
of an Agreesent between Custorer and Verizon, the terms and conditions of sich Customer purchasé drder or sizailar -
document shall be disregarded end of no Force or effect, it being agreed thai the tenms and conditions of the Apreemént
between Customer and Verizon shill govers. - = S o

5.  Lemsing Option. With Verizon’s prior wiitien consent Custoner may finance the System or any portion thereof ina
separate transaction through a third party leasing compauy (“Lessor”) approved by: ‘Verizon, assign itsyights and
obligations with respect 1o payment under this Agreement to the Lessor, and/or cause the Lessor to issue a puschhve order
in a form acceptable to Verizon. Notwithstanding sach transaction abd/or assigmment, Customer shall remain responsible
for performance of all of its obligations usider this Agreement, including payment in full.’ ' : R

6 Risk of Loss. If Verizon installs the System, risk of loss or damage 1o the System passes to Customer on delfvexy of
the System (including portions thereof) to Customer’s site. I Verizon does not install the System, risk of loss or damege to
the System (or portions thereof) passes to Customer upon delivery to the carrier. - o ,

7. Title to the Systemn shali remain with Verizon until payment in full by Customer. . v o ‘
8  Software. Sofiware provided in conjimetion with the System s licensed to Castomer under the license provided by
the software publisher or by the cquipment manudacturer with which the software is provided. -Customer shall, if required,
execcute » separate software icense agreement in-a form satisfactory to the software publisher or equipment manufacturer,
9.  Customer Responsibilities, Customer wil:- o e ) : ,
9. Allow Verizon access for installation; Inspection, testing, maintenance and repair of the System and pirformance of
any required-agtivity. o : C '. : S T
92. Provide suitable building facilitics for the System in accordance with locul codes, including bitt not Hmited to .

Rev. 10.14.05 - Pape S of 10 m o m . " ESC#0148
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Lo System&greement

dmting, camimt, suucmral ‘borings, étc, for cable ami cand:mors in floors, ceifings and wa!is electmal service Wlﬂl

* syitable termingls and power surge protection devices; and metallic grounds with sufficient slack in the aqmpment room,
" installed in conformity with the National Electrical Code &nd local codes.
9.3, Piovide necessary heating, cooling, huenidity and dust control as required by manuﬁwnm spemficahons

94." Remove existing equipment or cable that infefferes with System instaliation.” - - '
9.5, Ydentify and disclose to Verizon cmcealed equipment, wiring or eendmons that mxghtb& aﬁ’ected by or ngtt aﬁ‘ect .
'the installation of the System.
" 96, Anthorize Verizon, at Customer’s e:q:anxe, o make ser\rice requests’ upon ﬂmd };mms for System mmrcennechon
*yequirements, including obtaining telephone service for testing where necessary.

9.7. Designate tfash deposit polnts on each floor on “which !he System is o bex mstalted where Venzon wlil plsce waste.
 for removal by Customer. . .

98, Cooperate with Verizon's requests for assnstance mtestmg or mstaliauon . .

9.9. - Be responsible for providing adequate back-up of data aad for restoring data to repmmi eqmpmem. .

9,16, Ifthe Syamn is 1o be connected to the pubhc aetwork, be solely responsible for selection, unplememntmu uid
maintenance of security features for defense against unsuthorized long distance callmg, and for payment of Yong distance,
toll aud other telecommunications charges incurred theough vse of the System,

9,11, Immediately notify Venmn of any antxcnpazed deslay in bmldmg availab:hty or mabd:ty to meet any of the a‘bove
ﬁsted mqmremem o ‘ _ ) . _

T Changw rmammns to System A

S ) . : . ;
10 1 (‘hmmmer muy order addrixonal c@npmsnt, soﬁwam, aiidfor services pursmmt to a writtent Amendment, (:‘ustomer
purchase ordér.ot similar document, and such order shall be govemed by ﬁns Agmament, mr.imlmg without hmmatwn
Section 4, and s!mﬂ spamﬁcaliy xeimnce t&us Agmement,

102 Custome'r shnll also have the r:g’ht, by wntten mtme 1o propese changas in the System under th:s Agreement aud
anty Stabement of Work (“Change Orders™) and Verizon shall comply to the extenl it deems féasible und reasonuble. B
Verizon determines that such changes cause an increase or decrense in fhe cost of or time required for performance, n
Vetizon shall advise Customér and such adjustments shafl be reflected in a written Change Ordef. Should Verizon

" énoonnter, in‘installing the System, dny concealed or unknown condition not expressly sot forth in the applicable Statement .
-of Work, which condition affects the price o  seheditle for installntion of the System, the price and/or zhe Schedule shalibe

equitably adjustéd by Change Order to caveral!custs, mn!w:lmg butnoth:mte«ita !abor, equmenf, matmalsan&tools
' Wnecessarytocwyemthechange. ; : ; PRI

- 103 “No Chlmge Order shall bewme effecnve asa part of tlns Agreement and thie apphcable Statcmwt cf Woﬂt, and no .
‘ chmg&smtha Systom shall be initiated, votil the Changerﬁer:smutuaﬂyagreed&pnnmwnﬁng Verizon shail riot be-

obligated to consider or accept awy Change Order that resuits in a decrease of niore than fwenty percent (20%) in the total Z .

© . priseofthe System Verizon may also propose changes in or sdditions 1o ﬁw System, and may pmcesd wnh such chhngas

upm execmmu by Customar ami Vcnzon ofa wnuen Change ﬁrﬂf:r

11, Wammy. Venzcm warmnts that itwill perform ﬁm semm provxded unde:r thm Agwcmmt B a good and
. workmanlike manner. Unless otherwise set forth in an Exhibit, all manuictarersVpublishers” wartanties for eqiiprent :
and/or'software provided hereunder are passed ﬁ:mugh to Cusmmer and wnrmnty clmms shall be pmented by Customer o
dmectiy to the manufacnuerfpubhsher : ‘

THE WARRANTIES SET FOR'IHIN 'I'HIS AGREEMENI‘ ARE [N LIEU OF ALL OTHER WARRANYiBS FRGM
VERIZON, UNLESS OTHER WISE STATED IN AN EXHIBIT. OTHERWISE VERIZON DISCLAIMS ALL .~ ©
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO DMPLIED WARRANT[ES OF

L MERCHANTABHII‘YAND FITNESS FOI{APARTICULARP‘URPGSE,ANYWARRANTYOFNOI\L -

.. INFRINGEMENT AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR 'I'.RADE
PRACTICE: VERIZON SHALL NOT BE LIABLE FOR UNAUTHORIZED ACCESS TO VERIZON'SOR: - - -
CUSTOMER’S TRANSMISSION FACILITIES OR PREMISES EQUIPMENT: “OR FOR UNAUTHORIZED ACCESS: .

. TOOR.ALTERATION, THEFT OR DESTRUCTION OF CUSTOMER’S DATA FILES, PROGRAMS, PROCEDURES _: o

. OR INFORMATION THROUGH ACCIDENT, FEAUI)UIENT MEANS OR DEVICES, OR ANY OTHER METHOD. .
N VERIZON MAKES NO WARRANTY FORUSE OF THE SYSTEM AS A COMPONENTINLIFESUPPORT = . -
- SYSTEMS OR DEVICES, I’UBL!C SAFE’I’Y SYSTBMS GR WITH RESPBCT TO TH“E PERFORMANCE OoF ANY

. .soz:'rwm OR FIRMWARE.

‘Reév. 10 1405 o ‘_pages‘qflm | m m "fEsc‘#g},l&s]f L
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. System Agreement

N v A Limiiztiun of Lmhillty EXCEPT FOR PAYMENTS OWED UN!)ER THIS &GREEMENT INNO EVENT
- WILL EYTHER PARTY BE LIABLE TO THE OTHER FARTY FOR SPECIAL, INDIRECT; INCIDENTAL, ’
. .EXEMPLARY, OR CONSEGUENTIAL DAMAGES, WHETHER ARISING IN CONTRACT, TORT (BN CLUDING A
" PARTY'S NEGLIGENCE) OR OTBERWISE, INCLUDING WITHOUT LIMITATION DAMAGES ARISING FROM
. DELAY, LOSS OFE.GOODWILL, LOSS OF OR DAMAGE TO DATA, LOST PROFITS (ACTUALOR =
© ANTICIPATED), UNAVAILABIITY OF ALL OR PART OF THE SYSTEM, OR OTHER COMMERCIAL OR.
‘ECONOMIC LOSS EVEN IF SUCH PARTY HAS BEEN ADVISED OF 'I‘HE POSSB?-ILITY OF SUCH DAMAGES

EXCEP'I‘ WITH RES?ECT TO THE R\IDEMNE‘ICATION OBLIGA’I‘}{)NS SET OUT IN SEC'I'ION 134, 'VERIZON’

© ENTIRE LIABILITY FOR- ANY OTHER DAMAGE WHICH MAY ARISE HERBUNDER, FOR ANY CAUSE .
"WHATSOEVER, AND REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT ORIN TORT,

INCLUDING VERIZON’S NEGLIGENCE, OR OTHERWISE, SHALL BE LIMITED TO THE PURCHASE PRICE OF

THE SPECIFIC EQUIPMENT, SOFTWARE OR SERVICES GIVING RISE TO THE CLAIM, VERIZON SHALL .

BEAR NO LIABILITY FOR USE.OF EQUIPMENT, SOFTWARE OR SERVICES PROVIDED UNDER THIS

. AGREEMENT IN CONNECTION WITH LIFE SUPPORT SYSTEMS OR DEVICES OR PUBLIC SAFETY SYSTEMS,

“EXCEPT AS EXPRESSLY STATED OTHERWISE HEREIN, VERIZON SHALL HAVE NG LIABHITY OR -

'RESPONSIBILITY FOR INTEROPERABILITY OR COMPATIBILITY OF THE SYSTEM WITH THIRDPARTY .

- PRODUCTS OR SYSTEMS THAT CUSTOMER MAY U'I'IIJ.ZE m CONJUNCTION WITH THE SYSTEM OR ™0
WHICH CUS'I’OMER MAY CONNECT Ti'iE SYSTBM T

15, Inﬁemniﬁcaﬁnn and Defense./

a0

3.1 Except as prowded below, Vemn will éafend Customer agmnst an,y c!alm, smt, action or pmceedmg allegmg sinat L -

equipment supplied by Verizon to Customer under this Agreemént (“Verizon supplied equiprment”) infringes a vaHd U8,
patent or -copyright (“Claim®), and. Verizon will indemnify and hold Harmiless Customer against any and all fz“nalbr awardad S
) custs ami expensas mcludmg am)mays foes, § in cannemion w:th any such Ciaim o ‘

132 Ifthe nse of any Venmn supphed eqmpment is enjomed of subject m & Clarm as descnbed abow: Venzon may, ar. :ts ’

. option and expense, either procure for Custormer the right to continme o use the equipment, xep!ace the eqmpment, or .

relevant compouent, with substantially equivelent, non-infringing equipment, or relevant compomt, or piodify the . .

. equipment, or: relevam component, so that it becomes non-infringing. In the eventt.haz none of the foregomg optmns s
compmerciully reasonab}e to Vetizon, Verizon will remove the infiiiiging Vérizon supplxed equipment and refandto. . -

* Custitner the purchase price for thio equipment less depa‘emauan fori m; use Deprecwnon sha}l be calcu}atad oR’e stmght~ -
hnebasm,assummgauseﬁz!hfeofﬁve(ﬂyem. T . . ‘ RN

‘ _> 13. 3 ___jjm&. Nomthstandmg a:zythmg in this Agwement to the oontra:y mex aud o submdmnes shnii mt ba
" linbleto Cusiomer or fademnify Customer for; any allegation, assertion, or claims af pawnt infringement, mcludmg

contributory infingement m:mﬁucemem to infringe; of any patents either owm:d, assigned, or hcensable TOW OF hereaﬁer .

- by Rorald A. Katz or Ronaid A.- ¥tz Techuology Lu:ensmg, L.P ot by lus or us successom or ass:gns, of on w!uch Runald :
‘A Km:s Iisted as ot mvantor (”Kam Patents™). : M . . R

(:ustnmes- releases Venmn and xts subsz;imrms and ifs and then: empioyees, ofﬁcem, and dheatorsﬁ‘om any and all habxlxty S

_for all allegations, mssertions, clazms losses and damages (whethér stated in contract or ‘tart, mcludlng but not limited to ali o

claims for ‘patent and copyright infringement) avising from, it connection with, relatad o, or a8 s result of any claimof
mfrmgemem, including contributory infringement or mducement t infringe, of any Katz Patents related to equipsient.
and/or services provided by Verizon to Customer under fhis Agmament, whether alope orin combination mth other L
devxcm, prududts, soﬂwm -services mdfor miterials whe!her provzded by Customer Venzun, or- othem S

g Ver:zun shnli nat be rcsponsxble for &etennmmg w!mﬁm Customer requxres a lwense . any Katz Patents, obtammg any
such hcense on the:r behalf, or pﬁymg any fees rem:mgw any such hcenses

' 'l‘o the cxtem: there i is smy eonuadjctlm i1 terms as between tlns msb-sectmh amiany oﬂ}sr (sub*}sectim of thls Agreemeut, . ."
' I_thatmmsofthxsshbnsemonshalltakeprecedence ‘ . : S s

13 4 Any obhganon on the part of Venznrz to defend aud mdemmﬁ' shall not appiy to any Clamt or pomon tlwmof ﬂaat '
: anses from (i) any neghgm: or wﬂlful act or cmlssmn by or atmbmabie 0 Customer' (n’} use or opemtxon of the Venmn
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énpplied equipment in combination with squipment or services providsd by Customet or fny third party; (il any addition
- to or modification of the Verizon supplied equipment by Customer, any third party or Vetizon at Customer’s request; (iv)
. usé of other than the then current unaltered release of any software used in the Verizon supplied equipent; or (v) any

" equipment, system, product, process, method ot service of ‘Custoinér which otherwise infrinped the U.S. patent or copyright

Y

asserted against Customer prior to the supply of the equipment to Castorer by Verizon under the Agreement.
13.5. The foregoing stetes the extire obligation of Verizon fo Custofuer and is Customer’s solé and exclusive remedy with

 respect to any Claian of infringement of avy intellectusl property right of any kind, and Verizon disclaims all other
- watranties and obligations With respect to any such Claims. e ;

137 Verizon shall defend, indemnify, and hold harmless Customer agninst alt cixims and labilities for direct demages
imposed on Customer for bodily ijusies, including desth, and for demages th real or taigrible personal property to the
~extent caused by the negligent or otherwise tortions acts or omissions of Verizon, its agents o employers i the course of
perforinance of this Agreement, . . TN o
13.8 The defense aud indemnification obligations set forth in this Section 13 are contingent upon (1) Customer providing
Verizon promyt, written, and reasopable notice, of the claims, demands, and/or causes of action subject to indemmification,

{2) Customer granting Verizon the ripht to control the defenss of the same, and (3} Castomers full cooperbtion with .. .- L

* Verizon in defense-of the claim, including providing informution and essistance in defending the clsim. Nothing herein,
however, shall restrict Customer froin participating, on & non-interfering basis, in the deferise of the claim, demand, and/or .

. canse of action at its owi cost and expense with counse! of its own choosing. No settlement may be enteved into by Verizon” o
. on behalf of Customer that includes obligations fo.be performed by Customer (other thias payinent of mém';y that willbe, ..\ S

fully paid by Verizon under Sections 13.1- 13.7 above) without Customet’s prior written approval. )

W éonﬁdenﬁn!it}. _Exceptas raqmrad by law or regulstion, each party {ﬁie_.“‘mcei.\"ﬁrg'part'y"-)' shall keﬁ;p'bonﬂd@_zﬁ&l S

- et mot disclose, -directly or indirectly, to any third pecty any Confidential Information, us defined below, received from the

. pther pagty (the “disclosing party™) without the prior written consent of a.duly avthorized officer of the disclosing party. AR
The disclosing perty shell conspicuonsly mark its tangible Confidential Information as Proprietary or Confidentiatat the .~

tihe of disclosure fo the receiving paity. Confidential information that is disclosed orally will be identified by the .

disclosing party as Confidential Information st the time of disclosure to the receiving party. Each party shall use, copy and

disclose fhe Corifidentiat Information of the disclosing party solely for purposes of parforming this Agreement. Al _
" Confidential Infortuntion of & party shall be and shall remain the property of such party.- A phrty shall deliver tothe. - - -

disclosing party, upon writien request by the disclosing party, all Confidential Information of the disclosing party thenin ~ ol

the receiving paity’s possession or controd, directly or indirectly, in whistever form it may be (mchuding, without Limitstion, - .~ R

magnetic medin) or cettify ts destruction to the disclosing party. Each party shail tike all necessary and ressonable detion, ©
by instiuction, agreemeént or otherwise, with its éipleyees, comsultants, subcontractors, affiliates, and representatives'to ..

satisfy its obligations herennder. The receiving party’s obligations hereunder with respect to confidentinlity, non-disclosure - - o

and limitation of use of Confidential Informution shail be for thie ferm of the Agreement plus one (1) year,  For pmposes

of this provision, & third paity shall not inchudo an entity which has 5 nieed fo know the Confidentiel iformation and which R

‘owns, Esownedby,orisn&iexco;gmpnqwﬂérghip%apar't&toﬂﬁs'&gwmen@.‘ R
14.] Nothing in fhis Agmelnienit sbali prevenz éﬁﬁaf party from ﬁsmg or&isél_ésing anyConﬁdennai Ilifbrmmioﬁ that: (3) .
hes become generally available to the public; other than through any improper action of such party, (i) s elready mthe - ‘

. possession of the receiving party and not subject to an existing ugresment of confidence between the parth 6 iy is -

received from a third party without restriction and without breach of this Agrevment, (iv) is indepe dently developed bythe,
receiving party as evidenced by its records; or (v) I§ disclosed pursuant to a valid law, rule, regulation, subpoens, demand,
. or order of a court-or other governmental body or any political subdivision thereof of competent jurisdiction (collectively .. -
“demand”); provided, however, that the regeiving party shall first have given riotice thereof to the disclosing party (unless: -

prohibited by the terms of such request or requirement, or such notice is ofherwise prohibited by law) in order to permit the. L

- disclosing patty to seek réosonnble protective arrangements.

secrets of  party and ail other information and niaterial that relates of refers to the plans, policies, findnces, corporaté
.. dévelopments, products, pricing, sales, services, procedures, fitra-corporate transactions, supplicrs, prospects and
‘¢ustomers of a party, s well as financin! information relating to such suppliers, prospects and customeors, and any other

' 142 For purposes of this Agteeinent, the térm “Confilntial Information” shall inolide, without limitation, afl frads -~ ™ - .

- similar confidentiality inforiation and material which such party does nof meke gémerally ayailable to the public. Byway |~ R
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.. System Agéegmept .

 of illustration; but nof limitation, Confidential Infirmation includes all computer software (including object code and
¥ source code), computer software and data base techoologies, systems, structures and architectures, and the provesses,
formulas; compositions, improvements, inventions, discoveries, concepts, ideas, designs, methods and informstion -
.developed, acquired, owned, produced, or practiced at any tine by u party, and afl non-public informution relating to the
. businessof suchperty. ~— ~ . - .0 L A

|15, Hazardons Snbstances. Except as disclosed to and acknowledged in wrifing by Verizon, Customer certifies that it
" is not aware of the presente of any asbestos or other hazardous substance (as defined by any epplicable state, feders] or

joca} hazardous weste oF environmental law or regilation) at any location where Verizon is to perform services under this - .
- Agreemnent. - If during such performénce Verizon employees or agents encounter any sach substance, Customer agrees to
~ take all necessary steps, at its own expense, to remove or contain the asbestos or other hazerdous sibstance and to test the
preinises 1o exsure that exposure does not excegd the lowest exposure limit for the protection of workers, Verizon may

" . suspend performance under this Agreement until the rémoval or containinent has been completed sud spproved by the

" 16, - Fore: Majeure. Neither party shafl

. "sppropriste govemmerital sgency and Verizonn. Performance obligations nnder this Agresment shell be extended for the

 period of delay censed by said cleanup or removel. Customer’s failure to remove, or contain hazardous substances shall
“entitle Verizon to terminate this Agreement without further liability, in which event Customer shall permit Verizont to
“remove any equipment that has not beeh nogepted, shall reimburse Verizon for expenses incured in performing this
- Agreement until termination (including but a6t limited to éxpenses dssociated with such termination, such 2§ temoving
. " equipraent, terminating leases; demobilization, etr.), and shall complete payment for any poition of the Systom that hag

e

‘liab!e"fi;ﬂiuy-deluy or'ﬁéi}um'iﬁ pcrfofméxi;:e nndertﬁis,Agreemén’tI ansmg i

‘software or parts from vendors, or changes requested by Customer.  The affected party shall provide prompt notice fo the - .

out of acty or events beyond its reasoriable control, including but not Bimited to acts of God, war, terrorist acts, fire, flood, 7 °
&xplosion, riot, embatgo, acts of the Government:in ifs sovereigh capacity, Jabot disputes, imaveilability of equipment, -~ - '

other party and shall be excused from performance to' the extent of such caused delays or fuilures, provided that the partyso -

affected shell use reasonible efforts to' remove such causes of such delays or faflures and both parties shafl proceed
whenever such tanses are removed or cease. If performance of eiher party is prevented or delayed by circumstances as

- desctibed i fhis section for mofe than ninety (90) duys, eithier party may terminate the affected Service o Statemept of | .
Work: Notwithstending the foregoing, Customer shall not be reliéved of its obligation to make any payments, including ™ -
' any late paymont charges as provided in Section 2.2, above, that are due tchx:izqnhzmudém AT o
VAR Asslgnment. '_ﬁeiihér prrty may, withdpt‘ihé p:tii‘w. wnt!en consent of the offier party, assign ‘i.;ﬂ.j tmnsfer its nghts oF .
- obligations under this. Agreement; consent shall not by unreasonably withkeld or delayed. Notwithstanding the foregoing, . -

‘Vérizon may, without prior notice, ssign this Agreement, in whole of.in part, to gy Verizon affilinte or'to any. successor R

entity upon the merger, reorganization, consolidation or sale of all or sibstantially all of Verizon’s assets associated with
the equipment of Services provided pufsuant to this Agfeement. For purposes of this Section, “affilinte” shall meatid -
person oy entity thut directly or indirgotly controls, is vontrolled by, or i ufider common control with Verizon, Any attempt
fo assign this Agrecment in contravention of this Section shall be void and of no forceand effect. - 1 s
18, . Goversing Law. This Agicement shalt be govertied by the substantive faws of the State of Florida , without regard |
toits’ch:oiceqﬂ_éwpﬁpg:ip]@‘ R e e
©19." Non-Waiver/Sevérabilify, Hither purty's failure o énforce hny of the provisions of this Agreemient or to exercise .
 ray sight o option is nota waiver of any such provision, right, or option, and shall not affect the validity of this Agreemient.
Any waiver must be written and signed by the parties. I¥any provision of this Agreement or the provision of any Service or
equipment undpr the tarms hereof is held to be illegal, invalid, or otherwise prohibited under applicable taw or regulation in
any Stete or jurisdiction, then this Agreement shall be constried s if not ¢ontaining such provision of not réquiring the - -

- provision of such invalid, illegal, or prdhl‘bitg& Service or equipment if such State or jurisdiction..

. 20, Publicity. Except a soquired by v, tho parties shill kes this Agroement confidintial atd stisl] mot disclose this.
© . Agrocment or any of is terms without the other party’s written consent, "Neither party shall use any trademerk, trade name, | - .
. “trade dress or puy name, picture or logo which is commonly identified with the other party or its affifistes, or from which . .~

" any pssocintion with such party or its affiliatés may be inferred or implied, in any manner, including but riot fimitedto ©

. advertising, sales promotions, press releases or otherwise, without the prior Written permission of such party.

o Notwithstanding sny contrary term in this Agreement, the parties may issue or permit issunnce of 4 press relr:ase'mf btl_z_er o
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public statement concerning this Agreement, provided, however, that o such release or statement shall be published -
without the prior mutial consent of the parties. - . o

21, Notices, All notices or other communication given or required by either party to the other under this Agreoment

shall be deemed to have been properly given if band-delivered, matled by certified mail return receipt requested, or sent by
Sacsimile with confirmation of receipt or by ovemnight courier. Such notices and communications shall be deemed effective
wpon receipt. If to Verizon, notices should be sent to Verizon National Contract Repository, 700 Hidden Ridge, .
MC:HQWO2L25, Irving, TX 75038, and if to Customer to the address spesified on the cover sheet. Such address may be
changed by efther party by notice sent in accordance with this Section, o R

32. Complinnre with Laws. Each pa@ shall comply with fhe provisions of all applicable federal, stafe, and local laws,
ordinances, repulations and codes in its performance under this Agreement or any Stalement of Work, including without
limitation the export laws of the Uniied States or any country in which Customer receives equipment, software or services.

23. Independent Contractor Relationship; No Agency. Each party understands and agrees that it and its personnel ave not
agents or employees of the other party, and thet each party is an independent contractor hereunder for all purposes and gt all
tizes. Neither party has the right or antherity to, and shail not, assume or create any obligation of sny nature whatsoover on
behalf of the other party or bind the other party in any respect whatsoever. Each party shall inderinify, hotd harmless and-
defend the other against any liabilities, clains, losses and damages (including costs, expenses and reasonsble attorneys’
fees) arising out of its failure to coraply with this provision and any laws, ruies or regulations applicable thereto,

24, Interpretation. The Agreement shall not be construed or interpreted for or against any party heteto because that
party drafted or cansed thet party’s legal representative to draft auy of its provisions. S .

25,  Headings. The Section headings used hesein are for reference and convenience Sniy and shall not enter into the
interpretation of this Agreement. IR " o - ‘

26. Modifications. This Agreement may only be amended, changed, waived or modified in 2 written domeﬁithat is
signed by both parties. ‘ ‘ . ' ‘ S :

J 37.  Entire Agrecment. This-Agreoment, together with any Statement of Work bereunder and any Exhibit hereto, © - ..

constitutes the entire agresment between the parties pertaining to the subject matier herein and supercedes all prior oraf and .
written proposals, corespondence and memoranda with respest thereto, snd no representations, wancantics, agresments or
covennnts, express or implied, of sny kind or character whatsoever with respect to such subject matier have becn made by
either party to the other, except as expressly set forth in this Agreement.. In the event of conflicts among the texms of this.
Agreement, 2 Staterent of Work and/or an Bxhibit, the following order of precedence shall apply: the Exhibit, this '
Agreement, and the Statement of Work. ] ' ' ’ :

IN WITNESS WHEREOT, the parties hereto have caused ‘this-Agreempﬁfté be duly excouted. Each party wmams and .
represents that ifs respective representative whose signature appeard below huive been and are on the date of signature duly
suthorized to execute this Agreement and that each party-has the authority to enter into this Agreerent. - o

e

Veri Cu;wpzér: ) 2 llas ou rida: _
By: ‘ & - By: ' KJMM -~ AJM‘-
Print - Suleiman Hessami ’ ' Print Neme: ‘ ‘ Lo -
Name:- VP Pricing/Contract Manngement : K&nﬁ%”ﬁ\ b).,ﬂ.ldk.
Title: . _ Title: . ArpaConiinn oo
Dater i — Dates o A
s 2,&1-. i’:}(&q . S
APPROVED AS TO FORM . ATTEST: KEN BURKE,
OFFICE OF COUNTY ATTORNEY N m‘m AN e
_ . _ DepuiyCle I
By L ' : A L
Rev. 10.14.05 Attorney e ;¢

. @
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McKenzie, Ruby M

Page 1 of 1

From: Hunter, Marian L

Sent: Thursday, March 13, 2008 2:26 PM
To: McKenzie, Ruby M

Subject: RE: VERIZON INSURANCE DOCS. pdf

Insurance s ok.

M. Loretta Hunter

Pinellas County Risk Management
400 S, Fi. Harrison Ave., 3rd 1t
Clearwater, FL 33756

{727) 464 -3777

{(727) 453 - 3303 fax
hunter@pinellascounty.org

From: McKenzie, Ruby M

Sent: Thursday, March 13, 2008 2:03 PM
To: Hunter, Marian L.

Cc: Lachman, Ed (IT Administration)
Subject: VERIZON INSURANCE DOCS.pdf

Verizon Insurance for Bid 078-0197-M Wireless Network Equipment (Aruba)

Please advise if all is in place.
Thanks,

ruby

3/13/2008



DATE (MM/DD/YYYY)

03/11/2008

P ne'i'las County BOCC
purchasing Department

400 S, Fort Harrison Avenue
6th Floor Annex

Clearwater FL 33756 USA

DESCRIFTION OF OFERATIONS/LOCATIONSAYEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS
pinellas County BOCC, Purchasing Department is included as additienal Insured, as required by written contract,
exctuding workers' Compensation policy.

SHQULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELL!;D BEFORE THE EXPIRATION
DATE THEREQE, THE ISSUING INSURER WILL ENDEAVORTO MAJL

30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TC THE LEFT,

BUT FAILURE TO 1DO 8C SHALL IMPOSE NO OBLIGATION OR LIABILITY

OF ANY KIND UPON THE INSURER, 178 AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE MM
-

zm@eﬁﬁzﬁﬁtﬁﬁwﬂr

PRODUCER ‘
UOER ik Services Northeast, Inc. THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY
fka Aon Risk Services, Inc. of New york AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
199 water Street CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE
New York NY 10038-3551 usa COVERAGE AFFORDED BY THE POLICIES BELOW.
INSURERS AFFORDING COVERAGE NAIC |
paong-(866) 283-7122 FAX - (847) 953-5390
INSURED MNSURER A:  American Home Assurance Co. 19380 L
verizon Select services Inc. moursrB:  I1Tinois National Insurance Co 23817 =
140 west Street 2
New York Ny 10807 usa msurEre:  Natienal Union Insurance Co. 30333 =
]
mNsURERD:  Insurance Company of the state of Pa 19429 ‘g
INSURERE:  New Hampshire Ins Co 23841 =

THZ’ POLICEES CF [NSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMIID ABQVE FOR THE POLICY PEREOD INDICATI'D NO'].'W!TE"ISTANDING

ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED QR MAY

PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.

AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

"TNSR JADD —
LIR ;Nan TYPE OF INSURANCE POLICY NUMBER ng;gfhfﬁi‘;\%d?%‘;’%;ﬁgx&m LIMIYS
A NERAL LIABILITY _ 159321z 06/30707 46/30/08 EACH OCCURRENCE $1,000,000
General Liabitity -~
COMMERCEAL GENBRAL LIABILITY DAMAGE TO RENTED $1,000,000
PREMISES (Ea occurence)
b | cLamis mane QCCUR WAED EXP (Ao ome pevecn)
. PERSONAL & ADY INJURY $1,000,000f &
oy
GENERAL AGGREGATE $2,000,000] 2
GENL AGGREGATI LIMIT APPLIES PER: o
. PRODUCTS - COMP/IOP AGG $2,000,000] &
X} rouicy 0- @
E] JECT D toC 2
[¥a)

A AUTOMOBILE LIABILITY 1606848 06/30/07 06/306/08 COMBINED SINGLE LIMIT -

A 1 ANY AUTO 1606849 06/30/07 06/30/08 (s accidont) 51,000,000 2

A 1606850 D6/30/07 06/30/08 N

ALL OWNED AUTOS RODILY INIURY 2
SCHEDULED AUTOS { Per person) =
=
HIRED AUTOS BODILY INJURY &
NON OWNED AUTGS {Per accident) &)
PROPERTY DAMAGE
{Per accident}
GARAGE LIABILITY AUTQ ONLY - EA ACCIDENT
ANY AUTO OTHER THAN BAACC
AUTO ONLY :
AGG
EXCESS FUMBRELLA LIABILITY BACH OCCURRENCE
D OCCUR D CILAIMS MADE AGGREGATE
DEDUCTIBLE
RETENTION
1608125 06730707 Ub/ 30708 ¥ X

A WORIERS COMPENSATION AND © ) 739/ ! ot I B
EMPLOYERS' LEIABELITY workers Compensation J e

A 1608126 06/30/07 06/30/08 E.L. BACH ACCIDENT $1,000,000f=—=
ANY PROPRIETOR / PARTNER / EXECUTIVE | o P ——— TR =

FRICERMEME DED? L. D ,000,

a M TEMBER EXCLU 1608127 06/30/07 06/30/08 2
If yes, describe under SPECIAL PROVISIONS |- B.L. DISEASE-POLICY LIMIT $1,000, 000 2=
below

=
OTHER o
wek
- ..




Attachiment to ACORD Certificate for verizon select services nc.
The terms, conditions and provisions noted below are hereby attached to the captioned certificate as additional description of the coverage

afforded by the insurer{s). This attackment does not contain all temms, conditions, coverages or exchisions contained in the policy.

INSURED

verizon Select Services Inc.

140 west Street

New York Ny 10007 usa

ADDITIONAL POLICIES

INSURER

INSURER

INSURER

INSURER

INSURER

If a policy below does not include limit information, refer to the corresponding policy on the ACORD
certificate form for policy limits.

AR, MA, TN, VA

. POLICY POLICY
ISR | APD'L BT OF F POLICY NUMBER | orvpcTive | EXPIRATION
o |TSRD TYPE OF INSURANCE POLICY DESCRIPTION DATE DATE LIMITS
WORKERS COMPENSATION

- Cé608128 06/30/07 | 06/30/08

1608130 06/30/07 { 06/30/08
E MI, NY, WI
5 1608129 £6/30/07 | 06/30/08

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSMJTET/ SPECIAL PROVISIONS

Certificate No :

570027381303




