Things to Know

- Emergency transportation is not

provided, and drivers are not trained in
emergency medical techniques.

- Service animals are welcome on all PSTA

and DART vehicles.

- Personal travel training is available for

passengers who need to learn how to
use the bus system. Call (727) 540-1900.

- Reservations are required for DART

service by 5:00 pm the day before travel.
DART passengers will receive a Quick
Start Guide that explains how to use the
service with their eligibility letters.

- Since DART is a form of public

transportation passengers are required
to share a ride whenever possible.

Bus Infoline
(727) 540-1900

Bus Info TTY
(727) 540-0603

DART Information
(727) 540-1800

www.PSTA.net
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Service Means
Independence

By using PSTA's network of bus
routes, you can be more
independent and enjoy
affordable, frequent, and
flexible transportation.

Riding the bus is easy, and PSTA
offers free one-on-one travel
training. Call the InfoLine at
(727) 540-1900 to get started.

All buses are equipped with
wheelchair lifts or ramps and have
kneeling devices to make boarding
easier. The first few seats behind
the driver on all buses are
designated for people who are
elderly or have a disability. Buses
automatically announce upcoming
stops and show them on a screen
at the front of the bus. PSTA's Real
Time Bus Info system allows you to
use your cell phone to find out
exactly when your bus will arive.
Easy to follow instructions are
posted at all bus stops.

Save Money

Reduced fares are available to
senior citizens, Medicare
cardholders, and passengers with
disabilities. Seniors who are 65 or
older need to show the Bus
Operator a PSTA-issued photo ID or
a government-issued photo ID.
Medicare cardholders need to
show their original red, white, and
blue Medicare card. Passengers
with disabilities need to show a
PSTA-issued photo ID that can be
obtained by applying for

the program.

The Transportation Disadvantaged
(TD) program provides discounted
bus passes for qualifying
low-income riders. Call PSTA at
(727) 540-1800 to learn more.

There are many ways to get bus
information. PSTA's website has an
automated trip planner or you can
call the InfoLine at (727) 540-1900
and speak with a live customer
service professional.

PSTA's North County Connector
Service is designed to come to youl.
To learn more or make a reservation,
call (727) 540-1900 and choose
option 2.

DART

PSTA provides DART shared ride, door-to-door
service for people who, because of their disability,
are unable to independently use the regular
accessible buses.

DART eligibility is not determined by the type of
disability or a specific diagnosis; it is determined
by the passenger’s ability to do such things as
travel to a bus stop, board a bus, and navigate the
regular bus system. One-on-one interviews and
functional assessments are often used to help
determine eligibility.

Service is provided by a select list of contractors
who use sedans and wheelchair-accessible vans.
DART is a form of public transportation that
operates in the same areas and at the same times
as bus service. Advance reservations are required,
and a co-pay of up to twice the regular bus fare is
charged for each one-way trip.

If you have a disability (either permanent or
temporary) and are unable to independently use
the regular, wheelchair-accessible PSTA buses,
obtain a DART program application form by
calling PSTA at (727) 540-1800 or visiting
www.PSTA.net.
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