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EXECUTIVE
SUMMARY

This report provides a brief summary of the methods and findings from
the survey component of the Pinellas County human services needs assessment
completed by the Louis de la Part Florida Mental health Institute (FMHI) during
the summer and fall of 2004. The goal of the survey component was to obtain
both providers’ and citizens’ perspectives regarding the need for, accessibility to,
and effectiveness of 1) homelessness, 2) health, 3) mental health/substance abuse,
and 4) basic needs (e.g., food, shelter) services in Pinellas County.

Needs assessment questionnaires were mailed to 1,000 providers
listed on the County’s 211 and senior helpline service provider lists. Responses
were obtained from 326 providers, representing a response rate of 32.6%.
Questionnaires were also mailed to 300 county residents who were randomly
selected from telephone directories. A total of 84 surveys were returned for a
response rate of 28.0%. Services users recruited by program staff at selected
provider agencies/organizations yielded responses from 162 of 200 (81.0%
response rate). Additionally, other citizens were invited to participate by
completing the on-line web-based version of the survey or by completing
questionnaires disseminated at the community forums. Completed responses were
received from a 149 community members.

Citizens and provider’s perceptions suggest a high rate of need across each
of the four service domains examined. In addition, respondents also reported
a relatively low level of services accessibility and effectiveness. Housing and
transportation were two needs consistently identified by both citizens and
providers across service domains. In addition, providers consistently reported a
need for improved service coordination across domains while citizens perceived
a high need for job/vocational training. Providers also reported current funding
levels as less than “somewhat adequate” and that current functioning and
cooperation levels within the four service domains as “somewhat adequate”.
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INTRODUCTION

During the summer and fall of 2004, investigators at the Louis de la
Parte Florida Mental Health Institute (FMHI) completed a survey of Pinellas
County residents and providers as part of a human service needs assessment
conducted under a contract with the Pinellas County Department of Social
Services. This report provides a summary of the methods and findings from this
survey component of the needs assessment. The goal of the survey component
was to obtain both providers’ and citizens” perspectives regarding the need
for, accessibility to, and effectiveness of Pinellas County human services in
four domains: homelessness, health, mental health/substance abuse, and basic
needs (e.g., food, shelter). In conjunction with the other components of this
needs assessment, the results of the mail survey should assist county officials in
identifying and prioritizing the county’s human services needs.
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METHODOLOGY

Respondents: Insights from several stakeholder groups were sought using survey
techniques. A total of 1,500 questionnaires were distributed to three distinct target
audiences; 1) 1,000 service providers identified from the County’s 211 service
provider contact list and the senior helpline provider contact list given to FMHI
by county officials, 2) 200 service users recruited by program staff at selected
provider agencies/ organizations designated by county officials, and 3) 300 Pinellas
County citizens randomly selected from current telephone directories. Within each
respondent group special efforts were undertaken to ensure participation from
respondents living or operating in different geographic regions of Pinellas County
(i.e., north, mid, and south).

In addition to individuals whose participation was specifically solicited through
the survey component of this needs assessment, broader citizen participation
was invited in three ways: 1) by completing questionnaires provided at the four
community forums conducted as part of this needs assessment, 2) by completing
questionnaires provided to county officials by FMHI for distribution directly to
service providers, and 3) by completing an on-line web-based version of the survey.

Questionnaire Design.

Copies of both the citizen and provider questionnaires were drafted based on
systematic review of previously conducted needs assessment surveys from other
jurisdictions. The draft surveys solicited information in the four human service areas
identified by the advisory group for study. These areas included: 1) homelessness,

2) health care, 3) mental health/substance abuse, and 4) basic needs (e.g., food,
rent, housing, financial). Additionally, questions were asked about various “Other”
services. The draft questionnaires were circulated to the advisory group members for
their review and comment.

The provider survey (See Appendix A) contained 89 questions and asked
respondents to indicate their perceptions regarding the need, accessibility, and
effectiveness of a variety of services within the four human service domains using a
four-point Likert-type scale. Providers were also asked to report on the adequacy of
funding, system functioning, and interagency cooperation related to homelessness,
health care, mental health/substance abuse, and basic needs services.
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The content of the citizen questionnaire (See Appendix B) closely paralleled
that of the provider survey although it differed somewhat (e.g., citizens were not
asked about issues such as the level of providers’ coordination or about some
specific service types). The questionnaire contained 69 items. Similar to the
provider questionnaire, citizens were asked to provide their perceptions regarding
the need, accessibility, and effectiveness of a variety of services within the four
human service domains using a four-point Likert-type scale. Citizens were also
asked about their personal use of human services and their familiarity with how
they could access services if needed, as well as a variety of demographic questions.

Mailing and Recruitment Procedures.

Mail survey techniques have been used with varying results in differing
settings. For this needs assessment a highly systematic and structured mailing
approach was used to solicit input from providers and the general citizen
community sample that was similar to those recommended by Dillman (1978) and
Salant and Dillman (1994). In total, five separate mailings were conducted. The
first mailing consisted of a prenotification postcard informing the Pinellas County
service providers and general citizens who were sampled that we were conducting
a needs assessment study and that they would receive a mail questionnaire within
about a week. One week later a second mailing was conducted. This mailing
included a letter address to the executive director or program administrator (or to
the community citizen) and a questionnaire with an explanation of the purpose
of the needs assessment and information about the days and hours of operation
of the toll-free telephone number (See Appendix C for copies of postcard text
and the letters). A preaddressed stamped return envelope was also included in
the mailing. One week later, a postcard reminder was sent to each provider or
citizen who had not yet responded. This reminder emphasized the importance of
the needs assessment and again included information on the toll-free telephone
number they could call with questions. Two weeks after the postcard reminder
was mailed, a fourth mailing containing a cover letter, questionnaire, and return
envelope was mailed to each non-responding provider. Finally, four weeks later, a
fifth mailing was sent providers and to citizens in the general community sample
who had not yet responded. As with the second and fourth mailing, recipients
received a cover letter, questionnaire, and a preaddressed, stamped return envelope.
As recommended by Dillman (1978), first class postage was used on both the
outgoing and return envelopes of each mailing and address correction was
requested from the post office so that mailing lists could be updated.

The 300 individuals included as part of the general citizen community sample
were offered $8.00 as compensation for completing and returning the needs
assessment questionnaire. Providers were not compensated for their participation
in the needs assessment.
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Individuals solicited as part of the 200 citizen’s service user sample were
recruited to participate in a different manner to protect and maintain their
confidentiality. Selected service providers from each of the four human service
domains of interest were identified by county personnel and agreed to recruit a small
number (between 4 to 8) of service users to complete and return the citizen’s version
of the needs assessment questionnaire. FMHI distributed to each of these selected
providers packets containing a cover letter explaining the purpose of the needs
assessment and including the toll free number to call with any questions, a pre-
addressed stamped return enveloped so respondents could mail the questionnaires
back to FMH]I, and funds so that providers could pay each service user $8.00 for
completing the needs assessment questionnaire.

Analysis.

The data used in these analyses were compiled and downloaded on November
22, 2004. Questionnaires submitted after that date while included in the data file
provided to the county, are not included in the analyses conducted for this report.
For respondents to both the provider and citizen’s versions of the questionnaire,
aggregate need, accessibility, and effectiveness scores were calculated within each
of the human services domains by averaging individuals’ responses across the
series of services listed within that domain. Respondents who rated less than two
thirds of the services listed within a domain were excluded from that analysis.
In addition, descriptive analyses were performed on each question in the survey.
Among providers, responses were analyzed relative to the type of services their
agency/organization offered. This analysis was conducted to assess whether providers
of specific services rated the need for these service significantly higher relative to
services their agency/organization did not provide. In addition, provider responses
were also examined according to the location of the agency/organization (i.e., south
county, mid county, north county) based on zip codes, to determine if levels of
reported need, accessibility, and effectiveness differed across geographic locations.

In terms of the citizen version of the questionnaire, analyses were conducted by
respondent subgroups (i.e., solicited general community sample, solicited service
user sample, and unsolicited citizen sample). Similar to the providers analysis,
citizens responses were also analyzed by region of the county (i.e., south county, mid
county, north county) based on zip codes, to determine if levels of reported need,
accessibility, and effectiveness differed across locations.
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RESULTS | Service Providers Questionnaire

Respondent Characteristics

A total of 326 service providers responded to the provider version of the needs
assessment questionnaire, representing an unadjusted response rate of 32.6%. When
adjusted for incorrect addresses (n=72 or 7.2%), the response rate was 35.1%.

These results are presented in Table 1. Providers were categorized according to

three groups based on the geographic location of their agency/ organization within
the county (i.e., north county, mid county, and south county). Overall, 9% of the
responses were from providers in north county, 44% from mid county, while 47%
were from south county. Approximately 22% of the providers offered services for
homeless individuals, 26% health-related services, 21% mental health and substance
abuse services, 42% basic needs services, and 48% “other” human services (Note.
Percentages exceed 100% given that many agencies/organizations offer more than
one type of assistance).

Table 1. Provider Survey Respondent Characteristics

Characteristic N %

Services offered:

Homelessness 71 21 .8%1
Health 83 255
Mental health/Substance abuse 68 209
Basic needs 137 42.0
Other 157 48.2
Region:
North county 29 9.0
Mid county 141 44.0
South county 151 47.0

1Pecentages add to morethan 100% because the agencies/
organizations surveyed can provide more than one service type.

Estimated Service Need and Units Provided

Providers were asked to estimate the number of individuals per month in
Pinellas County that are in need of assistance within each of the four human services
domains examined in this needs assessment as well as the unduplicated number of
service units their agency/organization provides each month. Results from these
questions are summarized in Table 2. Caution is advised when interpreting these
numbers given the vast difference in the types of service units likely being reported
(e.g., meals versus counseling sessions) and the extreme variability reported across
providers. As can be seen in this table, the standard deviations exceed the means on
each estimate.
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Given these cautions, within each human service domain providers estimated
that the number of people in need of assistance each month exceeded the number
of units of service they reported providing in that domain. Specifically, providers
estimated that over 2,200 individuals are in need of homeless services each month
in Pinellas County yet reported providing only 369 unduplicated units of service.
This number is substantially less than the 4,000 individuals estimated by the
Pinellas County Coalition for the Homeless (2004) in their one-day point-in-time
enumeration.

In terms of health-related services, over 5,200 county residents were estimated
to need assistance each month with about 3,800 unduplicated units of health
services being provided. In excess of 4,500 individuals were estimated to be in need
of mental health/substance abuse services each month with unduplicated count of
484 units of service being provided. Over 6,100 residents were estimated in need
assistance with basic needs while 728 unduplicated units of service were being
provided. Additionally, providers estimated that about 1,400 unduplicated units of
“other” services were provided to county residents each month.

Table 2. Providers’ Estimated Need and Service Provision

Estimated # of Estimated # of

Domain people/per month units/per month

Mean SD Mean SD
Homeless 2210 2649 369 1003
Health 5274 6629 3839 13967
Mental health/Substance Abuse 4652 7165 484 1330
Basic Needs 6116 7957 728 2617
Other NA NA 1409 3677

Assessment of the Adequacy of Funding, Functioning, & Coordination.

Providers were asked to assess the adequacy of current levels of funding,
functioning, and coordination in each of the four human service domains using a
four-point Likert-type scale. Table 3 provides a summary of the means and standard
deviations in each area for each domain. Across each of the four human service
domains, providers assessed current funding levels as less than “somewhat adequate.”
In terms of the current functioning within each human service domain, providers’
assessment was about “somewhat adequate.” Similarly, providers reported the current
level of cooperation among providers within each domain as “somewhat adequate”.
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Table 3. Providers’ Perceptions Regarding the Adequacy of Funding, Functioning, &
Coordination by Service Domain

Funding Functioning Cooperation
Domain Mean' sD Mean' SD Mean' sD
Homeless 1.72 .70 1.94 75 2.04 .84
Health 1.84 a7 2.05 .78 2.09 .80
Mental health/ 1.74 a7 1.93 .76 2.01 .80
Substance abuse
Basic need 1.81 75 2.00 a7 2.02 .81

" 1=Not at all Adequate; 2=Somewhat Adequate; 3=Moderately Adequate; 4=Very Adequate

Providers’ assessments of the adequacy of funding, functioning, and
coordination within each domain were also analyzed by the location of their agency/
organization to determine if providers reported differential assessments on these
issues based on the geographic region. Although not statistically significant, provider
located in the northern section of the county generally assessed the current funding,
functioning, and coordination of services as less adequate relative to providers
located in mid and south county.

Service Need, Accessibility, and Effectiveness.

Providers were asked to assess the need, accessibility, and effectiveness of various
services within each domain using a four-point Likert-type scale. A summary of the
responses to each question can be found in Appendix A. Aggregate responses by
domain are presented graphically in Figure 1.

As can be seen in this figure, providers indicated a high level of need existed
within each of the human service domain examined. Their assessment of need was
also consistent across service domains. Ratings of accessibility were in the “somewhat
accessible” range with the exception of the health domain which was rated as slightly
more accessible compared to the other domains. The overall effectiveness of available
services was also rated by providers in the “somewhat effective” range with the
exception of the health domain which was rated a slightly more effective compared
to the other domains.
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Figure 1. Need, Accessibility, Effectiveness Across Human Service Domains (Providers)
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Analyses were also conducted to determine if providers’ assessment of need,
accessibility, and effectiveness was associated with the type of services their agency/
organization offered. This analysis was conducted to determine if providers of
specific services rated the need for these services significantly higher relative to
services their agency/organization did not provide. In general, little variability was
found among providers of different services with respect to their assessments of
need, accessibility, and effectiveness of services within the various human services
domains. Figure 2 portrays these results for services in the homeless domain.
Although not discussed in detail below, results related to the other domains were
quite similar and are presented in Figures 3-6.

Figure 2: Need, Accessibility, & Effectiveness of Homelessness Services by Provider
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Figure 3. Need, Accessibility, & Effectiveness of Health Services by Provider
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Figure 4. Need, Accessibility, & Effectiveness of Mental Health/Substance Abuse Services by

Provider
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Figure 5. Need, Accessibility, & Effectiveness of Basic Need Services by Provider
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Figure 6. Need, Accessibility, & Effectiveness of Other Services by Provider
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Providers’ assessments regarding the needs, accessibility, and effectiveness of
services within each human service domain were also analyzed by the location of
their agency/organization. These analyses were conducted to determine if providers
located within certain geographic areas of the county rated the needs for these
services significantly higher relative to providers located in different areas of the
county. The results of these analyses are presented graphically by each domain in
Figures 7-11.

Some slight but non-significant variations were observed across the three regions
of the county with respect to providers’ assessment of the needs for, accessibility to,
and effectiveness of services within these human services domains. In general, needs
were assessed by providers throughout the county as high in each domain examined.
In terms of service accessibility and effectiveness, overall provider assessments were
in the “somewhat” range. Providers from the northern region of the county reported
mental health/substance abuse and “other” services as somewhat less accessible
and somewhat less effective compared to providers in other section of the county
although these differences were not statistically significant.

Figure 7. Need, Accessibility, & Effectiveness of Homelessness Services by Region (Provider)
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Figure 8. Need, Accessibility, & Effectiveness of Health Services by Region (Provider)
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Figure 9. Need, Accessibility, Effectiveness ofMental Health Substance Abuse Services by

Region (Provider)
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Figure 10. Need, Accessibility, Effectiveness of Basic Needs Services by Region (Provider)
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Figure 11. Need, Accessibility, Effectiveness of Other Services by Region (Provider)
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Providers' Top Five Service Needs.

Providers’ top five services needs were identified based on the average need
rating. These are summarized in Table 4 along with the percentage of respondents
who reported that service was a “Great” or “Moderate” need. As previously noted,
providers responses to each question can be found in Appendix A.

Analysis of the providers’ responses indicated that several needs emerged across
the human services domains examined. The need for enhanced coordination among
service providers was found among the top five needs in three of the domains
assessed (i.e., health care, mental health/substance abuse, basic needs). The top
five providers’ needs also included transportation within three of the domains
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(i.e., homelessness, health care, basic needs). Housing issues also emerged as

a consistently reported need among providers emerging as one of the top five
priorities within the homelessness, mental health/substance abuse, and basic

needs domains. As is also noted in this table, many of the needs identified by
providers were consistent with the need that emerged from citizen respondents. It

is important to emphasize that while this table provides a summary of the top five
needs, this should not be interpreted that there was not a need for the other services
assessed. To the contrary, the differences in the average reported need among
services that made the providers top five list and those services that did not were
quite small.

Table 4. Providers'Top Five Needs by Domain

Mean % Great or
Domain/Need Moderate Need
Homelessness
Health care needs 3.67 95.4%
Prevention service 3.59 94.0%
Mental health/Substance abuse service * 3.56 95.7%
Safe havens * 3.54 91.3%
Transportation * 3.46 89.1%
Health Care
Prescriptions * 3.72 95.4%
Primary care * 3.60 94.9%
Dental * 3.55 92.9%
Transportation 3.51 90.7%
Coordinated referral process 3.48 90.7%
Mental Health/Substance Abuse
Coordinated care 3.61 94.4%
Housing 3.59 90.4%
Prescriptions * 3.58 91.5%
Out -patient counseling * 3.57 93.9%
Job/Vocational training * 3.50 91.9%
Basic Needs
Help with housing * 3.62 93.1%
Coordination among providers 3.58 93.8%
Help with utilities * 3.55 93.2%
Help with transportation 3.52 90.3%
Help with rent/mortgage * 3.50 92.3%
Other Services
Elder care * 3.69 98.0%
Child care * 3.63 95.1%
Respite care 3.59 94.2%
Delinquency prevention * 3.58 94.1%
Chore services 3.57 94.1%

* Also one of the citizens top five needs
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Citizen Questionnaire

Respondent Characteristics.

A total of 390 community members responded to the citizen’s version of the
needs assessment questionnaire. As previously noted, citizen respondents were
categorized into three groups: 1) solicited community members, 2) solicited service
users, and 3) unsolicited community members. Solicited community members were
respondents from the group of 300 individuals selected at random from county
telephone directories. A total of 84 questionnaires were received from this subgroup
representing an unadjusted response rate of 28.0% for this subgroup. When adjusted
for incorrect addresses (n=38 or 12.7%), the response rate was 32.1%. Solicited
service users were respondents from the group of 200 consumers obtained from
selected service providers in the county. A total of 162 questionnaires were received
from service users representing a response rate of 81.0%. In addition to respondents
from the 500 citizens specifically targeted to participate in the needs assessment,
other county residents had an opportunity to participate in the needs assessment
process. Questionnaires were distributed at the each of the four community forums,
by service providers, and by the county. Additionally, citizens could participate
by completing the on-line web-based version of the survey. Questionnaires were
received from a 149 “unsolicited community members.”

Table 5 presents a summary of the demographic characteristics of the
citizen respondents. As is shown in this table, nearly 59% of the respondents were
female and 41% male. Approximately a quarter of the respondents were under 35
years old, 51% were between 36 and 55 years old, while the remaining respondents
were over 56 years old. With respect to race, the majority of the respondents were
White (69%), 12% were Black/African American, while the remaining respondents
were from other racial groups or indicated no primary racial afhiliation. In terms of
ethnicity, about 8% of the respondents reported they were Hispanic.
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Table 5. Citizen Survey Respondent Characteristics

Characteristics N %
Respondent type:
Solicited community member 84 21.8%
Solicited consumer 162 41.6 %
Unsolicited (forums & online) 149 38.3%
Gender:
Male 224 58.9%
Female 156 41.1%
Age:
Under 25 18 4.7%
2510 35 69 18.1%
36 to 45 97 25.5%
46 to 55 97 25.5%
56 to 65 51 13.4%
Over 65 49 12.9%
Race:
Asian/Pacific Islander 5 1.3%
Black/A frican American 48 12.2%
Caucasian 272 68.9%
Native American 15 3.8%
Another race 21 5.3%
No primary affiliation 7 1.8%
Ethnicity:
Hispanic (% Yes) 30 7.6%
Adults in household (including self):
1 171 43.3%
2 160 40.5%
3 22 5.6%
4 or more 8 2.1%
Children in household:
0 68 36.0%
1 59 31.2%
2 8 24.9%
3 47 4.2%
4 or more 7 3.7%
Has insurance (% Yes) 135 34.1%
Type of insurance:
Through work 103 41.9%
Through spouse 37 15.0%
Medicaid 31 12.6%
Medicare 36 14.6%
Veterans Administration 10 4.1%
Other 29 11.8%
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With respect to household composition, over 43% of the respondents were
the only adult in the household, 40% lived with one other adult, while 8% lived
with two or more adults. There were no children living in a third of the responding
households, approximately a third of the respondents had one child at home, while
the remaining third of the respondents lived with two or more children.

Over a third of the respondents reported having no health care insurance.
Among those with insurance, 41.9% indicated having health insurance through
work, 15.0% had their insurance through their spouse, 12.6% were enrolled in
Medicaid, and 14.6% in Medicare, and 4.1% had insurance through the Veterans
Administration. The remaining respondents reported insurance through “other”
sources.

Citizens’ Service Use.

Citizen respondents were asked to report if they had used any of a variety of
human services during the past year. These results are summarized in Table 6 in the
aggregate and by the citizen respondent subgroup. Overall citizen’s reported service
use ranged from none for respite care services to nearly 75% for prescription drug

services.

Not surprisingly, in many of the service categories (e.g., transportation,
employment, shelter emergency), a higher proportion of citizens who were surveyed
from among service users reported using various services. This was not true for all
service categories, however, as this subgroup of respondents was less likely to have
used private physicians, dental, and vision services compared to respondents from
the general population of community members whose responses were not specifically
solicited.

Service Need, Accessibility, and Effectiveness. Citizens were asked to assess the
need, accessibility, and effectiveness of various services within each domain using a
four-point Likert-type scale. A summary of their responses to each question can be
found in Appendix E. Aggregate responses by domain are presented graphically in
Figure 12.
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Table 6. Service Use by Type of Citizen Respondent

Service Solicited  Solicited Unsolicited

Citizen = Consumer Citizen Total

(N=82) (N=161) (N=134) (N=377)
Prescription drug 82.5 73.1 72.6 74.9%
Private physician 86.6% 50.6% 79.4% 68.9
Emergency room 45.0 68.4 61.8 61.0
Dental 76.5 51.6 59.3 59.8
Vision 741 44.6 52.6 53.9
Food or clothing assistance 3.9 63.4 23.2 38.5
Walk -in clinic 34.6 47.2 36.6 38.2
Transportation 16.9 47.8 26.5 33.7
Mental health 10.5 47.8 30.4 33.3
Housing or shelter assistance 3.9 50.9 19.8 30.0
Employment -related 15.6 34.2 23.5 26.4
Rent or utility assistance 4.0 37.1 20.5 24.3
Substance abuse 3.9 33.5 14.3 20.4
Respite care 0 0 0 0

Figure 12. Need, Accessibility, Effectiveness Across Human Service Domains (Citizens)
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The responses from the citizen questionnaire were similar to those of providers.
As Figure 12 shows, citizens reported consistently high levels of need within each
human service domain. Ratings of accessibility were in the “somewhat accessible”
range with the exception of the health domain which was rated as slightly
more accessible compared to the other domains. Citizens also rated the overall
effectiveness of available services in the “somewhat effectiveness” range with the
exception of the homelessness and health domains which were rated as slightly, albeit
not significantly, more effective compared to the other domains.

Citizens assessment of service need, accessibility, and effectiveness were
also analyzed by geographic location to determine if differences existed in their
assessments by region of the county. Overall, few differences were found among the
responses of citizens residing in different areas of the county with respect to their
assessments of need, accessibility, and effectiveness of services within the various
human services domains. Some slight but non-significant differences were noted in
the homelessness domain, with respondents from north county reporting slightly
higher needs and poorer accessibility and effectiveness of these services.

Citizens' Top Five Service Needs.

Citizens’ top five services needs were identified within each domain based on
the ranking of the average rating of each service. These results are summarized in
Table 7 along with the percentage of respondents who reported that service was a
“Great” or “Moderate” need. Citizen’s responses to each question can be found in
Appendix B.

Analysis of the citizens responses identified several needs emerged across the
various domains. Citizens’ assessed the need for job/vocational training as among the
top five needs in three of the domains (i.e., homelessness, mental health/substance
abuse, basic needs). Citizens’ top five needs also included transportation within three
of the domains (i.e., homelessness, basic needs, other services). The need for housing
also was a consistent need among the citizens surveyed, emerging as one of the top
five priorities within the homelessness, mental health/substance abuse, and basic
needs domains. As is also noted in this table, many of the needs identified by citizens
were consistent with the needs that emerged from providers. As was previously
noted, it is important to emphasize that while this table provides a summary of the
top five needs, this should not be interpreted that there was not a need for the other
services assessed. To the contrary, the differences in the average reported need among
services making the citizens top five list and those that did not were quite small.
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Table 7. Citizens' Top Five Needs by Domain

) Mean % Great or
Domain/Need Moderate
Need
Homelessness
Affordable housing 3.65 93.5%
Job/vocati onal training 3.56 92.4%
Emergency housing * 3.54 92.9%
Mental health/Substance abuse * 3.52 90.9%
Transportation * 3.46 87.8%
Health Care
Prescriptions * 3.65 95.4%
Primary care * 3.63 94.8%
Dental * 3.56 90.8%
Specialty care 3.47 88.8%
Vision 3.46 88.7%
Mental Health/Substance Abuse
Job/vocational training * 3.59 94.8%
Housing 3.55 90.3%
Prescriptions * 3.52 90.9%
Out -patient counseling * 3.51 91.3%
Substance abuse detoxification 3.51 90.0%
Basic Needs
Help with housing * 3.68 93.5%
Job/vocational training 3.53 92.9%
Help with rent/mortgage * 3.51 89.8%
Help with utilities * 3.50 88.7%
Help with transportation 3.47 87.8%
Other Services
Elder care * 3.62 93.2%
Child care * 3.53 89.8%
School drop -out prevention 3.53 90.6%
Transportation 3.52 92.4%
Delinquency prevention * 3.49 90.0%

*Also one of the providers top five needs
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SUMMARY

Citizens and provider’s perceptions regarding the need, accessibility, and
effectiveness of services across the four human service domains examined through
this needs assessment suggest a rather high rate of need across each domain with
relatively low levels of both accessibility and effectiveness. Within each human
service domain, citizens and providers identified the need for many of the same
services within their top five needs which included housing and transportation.
Additionally, providers consistently reported a need for improved service
coordination across domains while citizens perceived a need for job/vocational
training. Providers also reported current funding levels within the four service
domains were less than “somewhat adequate” and that current functioning and the
level of provider cooperation were in the “somewhat adequate” range.
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Pinellas County Needs Assessment: Provider Survey

The University of South Florida needs your help. We are conducting a needs assessment on behalf of the Pinellas
County Human Services Project. This assessment is designed to obtain needs information in four human service areas:
homelessness, health services, mental health/substance abuse services, and basic services (e.g., food and shelter). This
project can only succeed with your help and cooperation. We would like your opinions regarding the availability of
certain services in Pinellas County and the extent to which you think there is a need for these services.

Participation in completing this survey is completely voluntary and all of your answers are strictly confidential.
No one other than the project staff at the University of South Florida will have access to individual responses and
they will not be shared with anyone. Your answers will be added to those of other providers so your agency cannot be

identified.

Since you are a provider in Pinellas County, you are part of a select group of providers chosen to receive this
survey. It is important for us to know what you think. The survey is about service needs, availability, and effectiveness
in Pinellas County. It should take about 20-25 minutes to complete.

If you have any questions about this survey or would like to complete it by telephone, you can call us toll-free at
1-888-263-6899. Someone will be there to talk with you Monday through Friday from 8:30 am to 8:30 pm. Please
return the completed survey in the stamped pre-addressed return envelope that has been provided.

I would like to thank you for your help with this important project. This is your opportunity to comment on
service availability in Pinellas County and will help identify gaps in existing service capacity.

Survey Number: ___
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The following questions relate to the adequacy of funding, system functioning, and interagency cooperation

associated with the provision of homelessness, health, mental health/substance abuse, and basic needs services in

Pinellas County.
Not at all Somewhat Moderately Very
Adequacy of current funding Adequate Adequate Adequate Adequate
72. Homeless services 41 47 11 1
73. Health services 38 41 20 1
74. Mental health/substance abuse services 44 39 15 2
75. Basic needs services 38 44 17 1

Adequacy of system functioning

76. Homeless services 29 50 19 2
77. Health services 26 46 26 2
78. Mental health/substance abuse services 31 46 21 2
79. Basic needs services 26 51 19 4
Adequacy of interagency cooperation

80. Homeless services 29 41 26 4
81. Health services 24 46 26 4
82. Mental health/substance abuse services 28 46 23 3
83. Basic needs services 29 44 24 3

84. How many individuals per month in Pinellas County would you estimate are in need of: (If you do not have

sufficient information to estimate please indicate “unknown”)

Mean
2,210 people
_5,274____ people

a. Homelessness services
b. Health-related services
c. Mental health/substance abuse services 4,652 people

6,116 people

d. Services related to basic needs

85. Which of the following services does your agency provide? (Check all that apply)

Homelessness services

a___
b.  Health-related services

c. ___ Mental health/substance abuse services
d.  Services related to basic needs

e. __ Other (please specify)

86. Please indicate how many unduplicated units of service does your agency provides each month?

a. Homelessness services

b. Health-related services

c. Mental health/substance abuse services
d. Services related to basic needs

e. Other services (please specify)
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87. What is the zip code where your agency is located?

88. What do you perceive are the primary barriers associated with the provision of human services in Pinellas County?

89. What recommendations that do not require additional funding would you offer to improve the provision of
human services in Pinellas County?

90. Other comments:

Thank you for taking the time to respond to this survey.
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Pinellas County Needs Assessment: Citizen Survey

The University of South Florida needs your help. We are conducting a needs assessment on behalf of the Pinellas
County Human Services Project. This assessment is designed to obtain needs information in four human service areas:
homelessness, health services, mental health/substance abuse services, and basic services (e.g., food and shelter). This
project can only succeed with your help and cooperation. We would like your opinions regarding the availability of
certain services in Pinellas County and the extent to which you think there is a need for these services.

Participation in completing this survey is completely voluntary and all of your answers are strictly confidential.
No one other than the project staff at the University of South Florida will have access to individual responses and
they will not be shared with anyone. Your answers will be added to those of other County residents so you cannot be

identified.

Since you are a resident of Pinellas County, you are part of a select group of individuals chosen to receive this
survey. It is important for us to know what you think. The survey is about service needs, availability, and effectiveness
in Pinellas County. It should take about 15-20 minutes to complete and you will be paid $8.00 for returning a
completed survey.

If you have any questions about this survey or would like to complete it by telephone, you can call us toll-free
at 1-888-263-6899. Someone will be there to talk with you Monday through Friday from 8:30 am to 8:30 pm. A
web-based version of the survey is also available at www.pinellascounty.org/HumanServicesSurvey/ Please return the
completed survey in the stamped pre-addressed return envelope that has been provided.

I would like to thank you for your help with this important project. This is your opportunity to comment on
service availability in Pinellas County and will help identify gaps in existing service capacity.

Survey Number: ___

Human Services Needs Assessment « Provider and Citizen Survey Results - B-33



(Mfioads asvajd) 1P 0]
(M10ads aspajd) 10010 "6
el | 0C 0 143 9 | 91 19 93 91 | ¥9 9¢ 9 v SOJIAISS dsNQe dOULISANS/I[LAY [BIUSIA 8
IT | LI 6C 9¢ 81 | SI LT 0¢ 8C | €9 4 8 14 uoneyrodsuelry, °/
vl | SI LT 0¢ 8C | 11 8¢ 6¢ I | 99 9¢C S ¢ Sururen qof '9
a0 | ve | s 0€ 6 | 12| of S¢ 8 | vs e 6 € | suoyoy dnos/saoralas pooy Kouagiourg ‘g
vC | S1 143 %3 8L | 11 143 3 ve | 6F 9¢ Cl 14 SU00) 10J SI9)[oYs Aemeuny ‘f
81 | 81 LE 143 IT ] 91 93 8¢ IT | ¢S 143 0l 14 SOJIAIOS DOUS[OIA dNSOWO("¢
0l | <1 144 LE 8C | 8 ¢ LE ee | L 0¢ 4 @ Suisnoy d[qepIoyV ‘g
or | SI 133 53 LT | Ol 6¢C 194 8L | ¥9 6¢C 14 € s10)[oys [euonIsuer)/AousgIowy ‘|

1 1 29 29 92 SSQUSSA[WIO
”.”._wvn—— ARA | APIRIBPOIA | Ieymawos Mo 7\w AIRA | APIRIBPOIN | Jeymawos Mc 7\w awouw 3%5 _uﬂ-z «ﬂwﬂm cw: :MA o UOﬁﬂOH mQOﬁmOSO h@NCﬁw
cuno) svjjourg JQuno) svjjoulg JMuno) svjjourd
Ul 221442 S1YJ S1 2aI2fJ2 MOE] U1 2214498 S1Y} S1 I]qISSIIIV MO U1 2214423 S1Yy} 10f paau ayy s1 1Y Y
0] qd \4

JMOUY] 1UO(T, 2IBITPUT 0 UWN]OD SB[ Y3 UT Y[ (T 22310 asea[d
vorurdo ue opraoid 01 wonewWIOJUT Y3NOUD 2ABY [29] 10U Op NOA JT ) uwn[od ur asuodsar & SurId £q S[ENPIAIPUT SSA[PWOY S AUN07) Y1 JO SPAaU oY1 SUNIW UT 2T8
$IDTAIDS 35 UIY) NOA AN MOY] (¢ ‘g UWN]0od Ut 2su0dsar e SurdId £q $01ATIS 359 Jo ANIQISSIOOE O} (7 ¢y uwn|od ut asuodsar e Surd11d £q $0TATIS 59 10
paau o (1 :3urpredar uorurdo 1souoy oA apraoid aseajd 201a19s Yora 10, *L1UNOY) SE[[PUT] UT S[ENPIATPUT SSI[AWIOY 10J SIDTAIAS 01 e[21 suonsanb urmorog ayy.

B-34 - Louis de la Parte Florida Mental Health Institute « December 2004



(df1oads aspajd) 10030 "0
(Mfioads aspajd) 1Y 61

(snnedoH ‘SAIV/AIH
1z | sl €€ 1€ | 81| 81 € €€ | st | 09 9T 8 9 5'3) a1 2SESIP SNONOAJU] g

SASUIT SAI}IIIOD
a | o 8¢ | Lz | Lz | L1 97 or | 1€ | 29 97 9 | \waﬁ“o Ko “50) oSN |
0l 91 Y4 144 53 91 IC Y4 8¢ IL 0¢C 14 S [ersd 91
el 144 LE €C 91 4 8¢ 4 el €S [§3 I 14 axeo [eydsoy juenjed-uy ‘G|
I 6¢ 9¢ 14 Cl 0¢ 8¢ IC I LS 3 8 14 o1ed Aoudgiowy ‘y|
6 €C 8¢C LT @4 eC 9¢C 6C @4 9L L1 € 14 suonduosard "¢|
91 L1 0¢ §3 C L1 144 143 ¢¢C €9 9C L S a1ed Ayjeroads 7|

Ied
6 | 6l 9¢ | LT | 81 | LI S¢ of | 81 | w (44 3 3 eorpaw aanuasaid ety 11

PN
jeyMm ATA AIA PN 9 P3N P3N
Mouy| oA fIEPOIN owos 1N FRA | ARIBOPOI | Jegnowos 1N 121D | JRIIPOJA] | MUBNS | poNwr] $3214.498" YIIVIF] O}
yuoq . ‘ .
Juno) svjjourg JQuno) svjjourg Juno) svjjourg paijad MEQ.Q%NE@ u281)
U1 2014438 S1Y) S1 241122fJ2 MOE[ U1 2914498 S} S1 2]q1SSIIIN MOE] U1 2014428 S1yf} 10f paau 2y} S1 Ivy
D d \4

MOUY] 1UO(T,, IBDIPUT 01 UWIN|OD SB[ Y UT 3[(] [T
asead uorurdo ue opraoxd 01 uonewIojur YSnoua aaeY NoA [22§ 210U Op NoL J *7) UwWN|od ut asuodsar & SurPID £q SIUIPISAT A1UNOY) SE[[AUL] Y JO SPI2U YI[EY Y
3unoaw ur 278 $OTAIIS ISAYD JUTYI NOA 2ATIID MOY (¢ ¢ uwn[od ur asuodsar e SuroIrd £q $IOTAIIS 3591 Jo AI[IqIssadOe o (7 ¢y uwnjod ur asuodsar e Surpin £q

SIOIAIAS 2891 10§ paau o (T :Surpredar uoruido 1sauoy moL apraoid asea[d 201AIds OB 10,1 *A1UNOY) SE[[AUL] UT SIDIAISS YI[EY 01 dIE[2T suonsanb Suimorjoy oy,

-B-35

Human Services Needs Assessment « Provider and Citizen Survey Results



(Mf1oads aspajd) 10O "€¢
(Mf10ads aspajd) 10O 7€
Sl Sl 6C 143 C Cl 0¢ LE IC ] 89 LT (4 ¢ Sururex [EUOLEI0A/QOf [ €
61 14! 9¢ 8¢ Tz I 6¢C 8¢ | 19 LT 6 ¢ SOJIAIAS JUSWIOTEURW ASE)) “()€
SI9IUAD JuUdUBAL)
1z €1 9T 1€ o€ | 11 (44 8¢ | 6T | 9| 8¢ 14 9 [BIUSPISOI ASNQE SOUBISANS 67
SJUSI[O
61 el 4 8¢ 93 @l 61 43 Se | 69 IC S 1% osnqge adue)sqns pue ssau[|l
[eruowr s suosiad 10J JuIsnoy 'g7
0¢ 81 8¢ (43 C Sl 6¢ LE 61 19 8¢ 9 14 swergold ooueuajurewr £1011qos L7
SIUA))
@ €l 9z s€ 9t | 11 T 8€ | LT | ¥9 | ¥T | L S T
SIUID)
61 ST T 9¢ ve | Tl 6T LE | Tt | L9 | €T S S HOTEALIXO1OP HSNQE HOUTISAN ‘T
81 14! 6C 6C 8¢ Cl 6¢ 143 9C | $9 9C S 14 y[eay [eyud 10j suondriosaid g
61 el 9¢ 53 9¢ Cl LT 8¢ ¢C | 09 8¢ S S SIOJUD SISLID [3[eay [BIUSIN "€
JUQUIBAL],
0T 11 LT 8¢ ve | 11 9C w | 1T 9s | 1€ 6 14 T e
3urjesuno)
Sl 4 T (8 e | o« 6C o | LI | € | 6T | 9 € EaY [EIUow JuoNEd-ING 12
oy AA ABA | PdN PN PN PdN SAJTAIRS 9SNqgy
(uo AXA A[93RI9pO JBYMIWOS o £A13A | ApPIeidpo JBYMIWOS o eou IRIODO . oy
" wE\_M.MWN“SU svjjoulg JQuno) svjjourg Juno) svjjourg ut 0] ﬁ Oﬂﬁ oI SUu Oﬁ-m OBO u ONE@ U
1901 14 S1 241122[f2 MOE] U1 2214138 S1f} S1 2]q1SSIIID MO 214428 S1Y} L0f padu a2y} S1 VY 4
J qd \4

MOUY 1UO(, 2IBITPUT 01 UWN[0D SB[ Y3 UT Y (T 22310 asea[d uorurdo ue apraoid o1 uonewrrojur

ySnoua aaey noL 293 10u op noL J1 *D) uwnjod ut asuodsar e SurpId £q SIUIPISAT AIUNOY) SB[[UL] JO SPIAU JISEq I SUTIIIW UT JIB SIDTAIIS IS JUIY) NOL

2ATI09[J2 MOY (¢ ‘g uwn[od ur asuodsar e SuroId £q $0TAIIS 3591 JO AN[IQISSIOOE AU (7 ¢y uwn[od ur asuodsar & SuroIrd £q SI0TAISS 9o 10J pasu o (] :Surpredar
vorurdo 1sauoy oA apraoid aseayd 9014195 OB 10, "SIUDPISAT AIUNOY) SE[AUL] SPIOU [I[eaY [BIOTABYD] dYI 199UI 01 SIDTAIS UIIOU0D suonsanb Surmorjoy ayy,

B-36 - Louis de la Parte Florida Mental Health Institute « December 2004



(Mfidoads aspapd) 19410 “¢f
(Mf10ads asvajd) 10O "7
Arunuuod dwoy

Lz | s 0 T 9 |8 | ol 9ot | Ip | Sy | 1€ | LI | 8 0] UINA1 0} Iy SIMABLL ‘[
el Il 91 9¢ LE 6 0¢ 9% 9C | 29 §3 S [4 Sururex) [EUOL}EI0A/QO[ “(f
Il 14! 144 9¢ 9¢ ]! L1 LE 9¢ | 9L 81 S @ Sursnoy o[qepIojje ym djoH "6¢
0l Cl 0¢ 9¢ [43 Il 61 6¢ ¢ | €9 Y4 6 14 uoneyiodsuen yym dioH '8¢
1] 91 1€ 43 0T | v1 43 (43 0T | 9¥ (% 01 4 Surpopd s djoy "¢
6 1T €¢ LT 81 81 9¢ 0¢ ST | 8¢ €¢ L ¢ pooj yum djoH "9¢
Il 14! 1C LE 8¢ Il L1 Iy €| ¥9 144 8 € sanrmn yum djoy “g¢
01 11 81 6¢ 4 6 81 9¢ 8¢ | S9 Y 9 14 9gegpow/ usl Yim d9H "¢

Moy o) o) 39 99 99 39 SAITAID QAN JISe
uoq ABA FNEILAET T 7 JBYMIWOS zac %\W AIBA | APIRIdPOIN | JBYMIWOS Mo 7\w aﬂohﬂv oanﬂocﬂz aﬂm_w v%: :Mq &) @Ou®~®.~ WQO~Mm®w.—O7~w ON.S%M

JMuno) sojjaulg JMuno) sojjaulg JMuno) sopjaulg ui ’ .

U1 2214498 S1Y) S1 241JI2fJ2 MO U1 2214438 S1Y} S1 2]qISSIIID MO 22144195 S1Y} 10 paau 2y} S1 I0Y 4
J i | \4

MOUY] 1UO(], 2IBJIPUT 03 UWN[OD SB[ Y3 UT Y (] (2110 3sea[d uorurdo
ue opraoid 01 uonewIOjUT Y3NOud 2ABY NOA [395 10U Op NOA JT *D) UwN(od Ut asuodsar & FurpIn Aq s1UdPIsaT A1UNOY) SE[[AUL] JO SPIU JIseq oY) SUNIIW UT ATE SIDTAIIS
35271 UTY) NOA AT MOY (¢ ‘g uwnjod ur asuodsar & FurpI £q sa01A198 25911 JO LIQISSIOIE A (7 £y Uwnjod ur asuodsar e FurdI £q sa01AI9s 25971 10J Pasu 23

(1 :3urpredar uorurdo 1souoy oA apraoid asea[d 9o1AI9s Yord 10 *SIUIPISAT AIUNOY) SE[[AUI] JO SPAU DISEq Y 199W 01 SIDIAIS UIDUOD suonsanb Furmoryog oy,

- B-37

Human Services Needs Assessment « Provider and Citizen Survey Results



(Mfioads aspajd) 1Y H§
(Mf10ads aspajd) 10O €S
sz | T 8T LE € | L1 b€ 1z | 82| 9s | ¢ S ¥ SIOIUAS 10§ SIDIAIDS IO TS
o1ed [eUOSIOd/Q1ed
sz | o1 (43 LE Iz | 9T w o |oT|Ls | Te | L | ¥ odSO1/SODIAIDS POSEQ-OUO] ‘[ <
9¢ 6 54 6¢ 9¢ 6 (43 (44 LT ] 09 8¢ L 3 swergoxd uonuaadd Aouanburp 0§
sweidoid
oz | €1 T LE 9z | 6 8¢C w |0z 99| vt | 9 | ¥ wonuaraxd 1no-dop (0049 “6h
SuoIfe
oc | or 61 iy or | €1 6C 6 |61 | 1w | vT | 81 | LI 6301[1/SUAZIIO-UOU 10 SHOTAIS “Sh
¢ | Tl 8¢C 9¢ £ 6 Ic 0y 0¢ | <L e 14 3 9180 Jop[H "L
0¢ el LT 33 LT 6 0¢ 6¢ C | L9 194 9 14 91ed PIIYD) 9%
14! el LT 33 LT @l 6C 3 ve | 79 e S & uonepodsuel], ‘G4
oz | a 8T ST sz | 1 LT 6 | €| s | 1€ 6 3 suos1od pajqesIp 10§ SUISNOH ‘b
BMMM AIDA LA | PN PIIN P3N P3N mDOM\/HOm HOEHO
luoq AXA A[91BIPOIN JRYMIWOS 10N AIDA A[PIRIdPOIA | JeyMIWOS on | o0y | svesopopy | s | pormmry o) .@OH@%OH mﬁOﬁwOSO GONEMU
JQuno) svjjoutgd JQuno) svjjourg cMuno) svjjaoulg ui
U1 2214198 S1Yj S1 241102ff2 MOF U1 2214198 S1YJ S1 2]q1SSIIIV MO 2214428 S1Y} 10f paau ayy St VY Y
J q \4

MOUY] 1UO(], 2IBJIPUL 01 UWN[OD Ise] A UT (T 2[2110 3sea[d uorurdo
ue op1aoid 01 uonewrIojur Y3nous aaey NoA [995 10U op NoA JT ') uwnjod ur asuodsar & JurpPI Aq SIUAPISAT A1UNOY) SE[[AUL JO SPIJU JIseq 91 SUNIIW UT T8 SIITATIS
25911 JUTY) NOA 2ATIDAPD MOy (¢ ‘g uwnjod ur asuodsar e FurI £q $9014198 25971 JO AIISSIOE A (7 £y Uwnjod ur asuodsar e SUTPID £q 3014198 25971 J0J PIdU

(1 :3urpredar uorurdo 1souoy oA opraoid asea[d 9o1AIds YOBS 10 *SIUIPISAT AIUNOY) SE[[AUT] JO SPAAU ) 199U 01 $IDTAIS TAYI0 UIOU0D suonsanb Suimorjog ayy,

B-38 - Louis de la Parte Florida Mental Health Institute « December 2004



The following questions involve services that you or your family might have used in the past year. Please circle the
number to the right of each service to indicate whether you or your family used this service.

55. Have you or your family used any of the following services in the
No Yes
past year?
a. Private physician services 31 69

c. Emergency room services
e. Substance abuse services 80 | 20 |
g. Vision services

i Transportationserviees | 66 | 34 |
k. Housing or shelter assistance services
m. Rent or utility assistance services

56. In the past year, were there any services you or your family needed but were not able to obtain?

33% No
67% Yes

56a. If yes, please indicate what these services were and why you could not obtain them.

57. If you or your family needed assistance with health, mental health or substance abuse, housing, or basic needs, do

you know where to go for

help?

58. How would you rate your familiarity with the services available Not at all | Somewhat | Moderately |  Very
in Pinellas County related to familiar | Familiar familiar familiar
a. Homelessness services 25 34 19 21

c. Mental health/substance abuse services
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Now we want to ask you a few questions about yourself.

59. Is your family covered by your health insurance?
35% No
59% Yes
6% Not applicable

60. Which of the following best describe your health insurance coverage:
35% No health insurance
27% Health insurance through work
10% Health insurance through spouse or family member
8% Medicaid
9% Medicare
3% Veterans Administration

7% Other source (please specify)

61. Gender: 59% Male
41% Female

62. Age: 5% under 25
18% 25 to 35
26% 36 to 45
26% 46 to 55
13% 56 to 65
13% Over 65

63. Race: 1% Asian Pacific Islander
12% Black/African American
69% Caucasian
4% Native American
5% No primary afhiliation/mixed race

2% Another race (please specify)

64. Are you of Spanish or Hispanic decent? 92% No
8% Yes
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Mean
65. Number of individuals living in your household (including yourself): ~ 1.63 adults
1.10 children (under 18 years old)

66. Which of the following best describe your current work or school situation? (Please only check one)
38% Employed full time
8% Employed part time
26% Unemployed
0% Armed forces
2% Homemaker
4% Student
12% Retired
9% Other (please specify)

67. Which of the following best describes your family’s annual income: 51% under $20,000
12% $20,000 to $35,000
13% $35,001 to $50,000
4% $50,001 to $65,000
8% $65,001 to $80,000
4% $80,001 to $95,000
7% Over $95,000

68. What is the zip code where you live?

69. In the space below please provide us with any comments you have on the availability and effectiveness of
homelessness services, health services, mental health/substance abuse services, or basic services (e.g., food and shelter)
in Pinellas County.

Thank you for taking the time to respond to this survey.
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Appendix C

Provider and Citizen Survey Letters and Postcard Text
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Initial Postcard text (Citizen)

Pinellas County Government is engaged in a study to determine how to improve human services in the county.
As a part of this project, the University of South Florida is conducting a needs assessment of for the County. The
assessment is designed to obtain information from Pinellas County residents in four service domains: homelessness,
health services, mental health/substance abuse services, and basic services (e.g. food, shelter).

Within a few days you will receive a survey seeking your input regarding the availability of certain human services
in the County and the extent to which you think there is a need for these services.

We would greatly appreciate it if you would take a few minutes to complete and return this important survey. If
you do, we will pay you $8.00. If you have any questions about this survey or would like to complete it by telephone,
you can call us toll-free at 1-888-263-6899. Thank you in advance for your help.

Follow-up Postcard text (Citizen)

We are writing to see if you received and completed the Pinellas County Needs Assessment survey that was sent
to you approximately one week ago. If you have already completed and returned the survey, we thank you. If you have
not yet had an opportunity to complete it we hope that you will take a few minutes to complete and return the survey.
If you do, we will pay you $8.00.

This project can only succeed with your help and cooperation. The survey is designed to obtain your input
regarding the availability of certain services in the County and the extent to which you think there is a need for these

services. If you have any questions about this survey or would like to complete it by telephone, you can call us toll-free
at 1-888-263-6899. Again, thank you in advance for your help.
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August 12, 2004

Dear County Resident:

Pinellas County Government is engaged in a study to determine if a human services planning council would be of
benefit to the county as a whole. A number of communities in the nation use some form of human services planning
councils to promote community wide need assessment and priority setting for human services as well as fostering
coordinated service delivery approaches.

As a part of this project, the University of South Florida (USF) is conducting a needs assessment on behalf of
Pinellas County. The assessment is designed to obtain information in four service domains (homelessness, health
services, mental health/substance abuse services, and basic services (e.g. food, shelter, etc.) across the primary
geographic areas -north, south, and mid county.

You have been chosen from a select group of county residents to participate in this survey. As a community
member, we value your opinions regarding service needs, the availability and extent of need for these services in
Pinellas County.

Participation is completely voluntary and your responses are strictly confidential. If you decide to participate
you will be paid $8.00 for your time. This is your opportunity to comment on the service delivery system in Pinellas
County and help identify gaps in existing service capacity. We hope that you will agree to join us in planning for the
future. If you have any questions about this survey or would like to complete it by telephone, you can call USF toll-
free at 1-888-263-6899. Someone will be available to talk with you Monday through Friday.

We appreciate your participation in this phase of the project. Thank you in advance for your help.

Cordially,
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August 12, 2004

Dear Executive Director/Chief Administrator:

Pinellas County Government is engaged in a study to determine if a human services planning council would be of
benefit to the county as a whole. A number of communities in the nation use some form of human services planning
councils to promote community wide need assessment and priority setting for human services as well as fostering
coordinated service delivery approaches.

As a part of this project, the University of South Florida (USF) is conducting a needs assessment on behalf of
Pinellas County. The assessment is designed to obtain information in four service domains (homelessness, health
services, mental health/substance abuse services, and basic services (e.g. food, shelter, etc.) across the primary
geographic areas -north, south, and mid county.

You have been chosen from a select group of providers to participate in this survey. As a community leader, we
value your opinions regarding service needs, the availability and extent of need for these services in Pinellas County,
and the effectiveness and funding of the service delivery system.

Participation is completely voluntary and your responses are strictly confidential. This is your opportunity to
comment on the service delivery system in Pinellas County and help identify gaps in existing service capacity. We
hope that you will agree to join us in planning for the future. If you have any questions about this survey or would like
to complete it by telephone, you can call USF toll-free at 1-888-263-6899. Someone will be available to talk with you
Monday through Friday.

We appreciate your participation in this phase of the project and we will keep you informed as the status of the
project in the future. Thank you for your help.

Cordially,
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