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Introduction

The Pinellas County Human Services Department is studying whether
a human services planning council would benefit the county. A number of
communities in Florida and throughout the nation use some form of human
services planning council to promote community wide need assessment and priority
setting for human services as well as to foster coordinated service delivery.

As a part of this project, the University of South Florida (USF) is conducting
a human services needs assessment on behalf of Pinellas County. The assessment
is designed to obtain information in four service domains (homelessness, health
services, mental health/substance abuse services, and basic needs [e.g. food, shelter,
etc.] across the primary geographic areas -- north, south, and mid county. A variety
of methods are being used to conduct the needs assessment including: 1) reviewing
reports from other jurisdictions; 2) examining existing information/reports on
Pinellas County; 3) a paper and web-based survey; 4) focus groups; and 5) public
forums. The goal is to convene a consensus group of county leaders in early
2005, which will use all the data and other information gathered using the above
methods, to begin determining human service funding and service priorities for the

county.

This report summarizes the information gathered using the second method
above (examining existing information/reports on Pinellas County) to assess what
the current allocations of services and funding are in the four target areas. The
report begins with a general profile of Pinellas County, followed by a discussion of
information gathered in each of the four areas. It is not intended to be exhaustive,
but rather a summary of findings that may be used by attendees at the priorities
conference planned for early 2005.
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General Profile of
Pinellas County

A. Sources of Information:

i. DPinellas Profile Report-An Index Measuring Change in Pinellas County
(2004) Juvenile Welfare Board of Pinellas County, Research & Evaluation
Center, 6698 6th Ave. N., Suite A : Pinellas Park, FL 33781-5015.

ii. US Census Data (2000) www.census.gov

iii. Florida Population Studies (2002) Bulletin # 133 Population Projections by
Age, Sex and Race, Bureau of Economic and Business Research, UF

iv. Saint Petersburg Area Chamber of Commerce www.StPete.com

B. General Demographic Profile:

Overall Population. The 2000 US Census population estimate for Pinellas
County is 921,482 with an additional 42,000 individuals living in the county
as seasonal residents (“snow birds”). The area is primarily urban and densely
populated with over 3200 people per square mile. Resident deaths outnumber
births; population growth is primarily due to in-migration. In the decade from
1990 to 2000 the population of the county rose 8.2% and is projected to rise
another 14% from 2000 to 2020.

Total Population and Percent Change, 2000-2020

Est. Change
2000 2020 | 2000-2020
Pinellas 921,482 1,050,224 14.0%
Florida  [15,982,378 | 21,792,601 36.4%

Source: Florida Population Studies Bulletin # 133 Population
Projections by Age, Sex and Race, Bureau of Economic and
Business Research, UF, 2002.

Age. The median age of a citizen in Pinellas County is 42 years. Pinellas
County has a relatively high average of individuals over the age of 65 (22.4%)
compared to the state average (17.6%). The greatest estimated increases in
population over the next 15 years are in the older adult ages (45 and over) with
the highest projected increases in the 65+ age group.
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Actual 2000 Census Population Ages and Projected Change in Pinellas

United Florida Pinellas _Est. _Est. %Change
Age States % 2000 % 2000 % Pinellas Pinellas 2000-2020

2000 2010 2020
Total | 281,421,906| 100% | 15,982,378 100% |921,482| 100% 985,490| 1,050,224| 14.0%
0-14 60,253,37521.4%] 3,034,565(19.0% | 148,653|16.1% 144,280 148,075| (.4%)
15-24 | 39,183,891(13.9% 1,942,37712.1%] 89,504| 9.7% 106,663 101,788| 13.7%
25-44 | 85,040,251(30.2%] 4,569,347 28.5%]251,906|27.3% 216,903 224,274| (11.0%)
45-64 | 61,952,636|22.0%] 3,628,49222.6% |224,895|24.4% 297,966 294,697 31.0%
65+ 34,991,753(12.4%] 2,809,049(17.6% |206.524 |22.4% 219,678 281,390 36.3%

Source: US Census Bureau, and Florida Population Studies Bulletin #133
Population Projections by Age, Sex and Race, Bureau of Economic and

Business Research UF 2002.

Gender and Race. Comparison tables for gender and race/ethnicity are
provided below. There are more females than males in Pinellas compared to
other areas — this is reflective of the greater older adult population (which is
proportionally more female). Racially, Pinellas County has comparatively more
white persons and fewer African Americans and persons of Hispanic origin.

Gender United % Florida % | Pinellas| %
States

Male 138,053,563 491 | 7,797,715 | 48.8 | 438,959 |47.6

Female | 143,368,343 50.9 | 8,184,663 | 51.2 | 482,523 |52.4
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Race United % Florida % Pinellas| %
States

White 211,460,626 75.101 12,465,029 | 78.0 791,111 | 85.9
Black/African American 34,658,190 12.3] 2,335,505 | 14.6 82,556 9.0
Asian 10,242,998 3.6 266,256 1.7 18,984 2.1
American Indian/Alaskan 2,475,956 0.9 53,541 0.3 2,719 0.3
Native

Native Hawaiian/Pacific 398,835 0.1 8,625 0.1 1,050 0.1
Islander

Other 15,359,073 55 477,107 3.0 10,482 1.1
Two or more Races Reported 6,826,228 24 376,315| 24 15146 | 1.6
Hispanic or Latino (persons of 35,305,818 | 12.5] 2,682,715 | 16.8] 42,388 | 4.6

any race also indicating
Hispanic ethnicity)

C. General Economic Profile

Industries. Pinellas County’s major industries include - retail services,

administrative support, finance and real estate. Source: Florida Research &
Economic Database ES-202 Program 2002

Pinellas Industries 2002

4.9%

Government

7.2% Finance,
Real Estate & Insurance

5.1%
Construction

3.8% Whole Sale Trade

4.6%
Transportation,
Communication & Public
Utilities
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Unemployment. In 2003, the unemployment rate in Pinellas County

was 4.4%. This represents 22,130 persons who were unemployed. Reflecting

national trends, the unemployment rate in Pinellas County fell from 1992

through 2000, and since then has started to rise.

Average Annual Unemployment Rate, Pinellas County 1992-2002

—&—Pinellas County
Florida
—&— Nation

Poverty. More
urban areas of
the county (e.g.,
St. Petersburg,
Clearwater) have
much higher
concentrations of
persons in poverty,
however as indicated
in the map to the
right, persons in
poverty live in all
areas of the county.
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Pinellas County, Florida, Poverty by Census Tract
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Percent of Population in Paverty
by Census Tract

Bayiam 18.8% to 54.6% in poverty - Very High (2 or more standard devialions above mean)
Y 10.7% 1o 18.7% In poverty - High {1 standard deviaticn above mean)
: 2.7% Lo 10.6% In poverty - Low (1 standard deviation belew mean)
1.3% to 2.6% In poverty - Very Low (2 or more standard ceviations belew mean)

Human Services in Pinellas County « An Existing Information/Data Review « 5



Another indicator of financial difficulties/poverty is whether a child

receives reduced cost or free lunches at school. Approximately 40,000 of
132,179 (children ages 5-17) school age children received free and reduced cost
lunch in Pinellas County in 2000-2001. This is 30% of the total school age

population.

Free and Reduced Lunch Recipients by Race/Ethnicity in Pinellas County, 2000-2001

White Non-|Black Non- Hispanic Asian Pacific Other TOTAL
Hispanic | Hispanic P Islander LUNCHES
Pinellas 19,069 14,954 3,344 1,501 990 39,858
Florida 333,391 414,953 288,236 14,241 17,788| 1,068,609

Source: Florida Department of Education, Profiles of Florida School Districts, 2000-2001

Other Economic Indicators. Some additional Pinellas County
economic indicators from the 2000 US Census are provided in the table

below.
Other Economic Indicators, 2000
Indicator United Florida Pinellas
States

Median Value of a Home $119,600 $105,500 $96,500
Percent of households earning less than $15,000 15.8% 16.3% 16.4%
Median Annual Income $41,994 $38,819 $37,111
Percent of Population below the poverty level

Families 9.2% 9.0% 6.7%

Individuals 12.4% 12.5% 10.0%
Percent of Population who are homeowners 66.2% 70.1% 70.8%
Housing Units 115,904,641 7,302,947 481,573

Percent that are multi -family 22.0% 27.2% 32.2%

Percent that are occupied 91.0% 86.8% 86%

Percent that are vacant 9.0% 13.2% 14%
Percent of residents paying more than 35% of income 15.8% 18.5% 17.7%
for housing expenses (considered “not affordable” by
US Dept. of Housing and Urban Development)
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Pinellas County Human Services Department. As reported by the

Pinellas County Management and Budget Office,

in 2004, $43.7 million was

appropriated to the operating budget of the Human Services Department

(3.6% of the total county operating budget). Adding in other county “human

service” appropriations (e.g., health department) and additional capital and

reserve appropriations, the total 2004 budget for human service functions was
$55.3 million or 3.5% of the total budget. A comparison of the 2004 human
service appropriations compared to other county areas is depicted in the figure

below (percents have been rounded to the nearest

2004 Pinellas Appropriation Areas (in millions)

General Government (Legislative, Executive,
Financial/Administrative, Legal Counsel, Comp
Planning, Courts)

Public Safety (Law Enforcement,
Corrections/Detention, Fire Control, Protective
Inspections, Emergency/Disaster,
IAmbulance/Rescue, ME, Consumer Protection)
Physical Environment (Water Utility, Solid
\Waste, Sewer, Conservation, Flood Control)
Transportation (Road/Streets, Airports, Water
[Transportation)

Economic Environment (Employment Opps,
Industry Devel, Vet Servs, Housing/Urban Devel)
Human Services (Health, Mental Health,
Public Assistance)

Culture and Recreation (Libraries,
Parks/Recreations, Cultural Services)

TOTAL

$379.6

$344.5

$557.2

$121.4

$60.8

$55.3

$52.1
$1,570.8

integer).

2004 Appropriations by Function/Activity

Culture and
Recreation
3%

Human Services
4%

Economic
Environment

4% General
Government
Transportation /—24%
8% ~_

Public Safety

Physical
22%

Environment
35%
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Homelessness

A. HOMELESSNESS

The primary source of information on homelessness in Pinellas County
is the Pinellas County Coalition for the Homeless (PCCH). Incorporated in
1988, this group of providers, advocates and other concerned citizens, strives
to provide public education, advocacy, program support, capacity building and
technical assistance to the homeless service community in Pinellas. The PCCH
conducted a major survey and provided a detailed report in 2003 and followed
up with another “head count” and survey in early 2004.

[

. Sources of Information

Pinellas County Coalition for the Homeless — Governor’s Report — Pinellas

Pinellas County Coalition for the Homeless - Continuum of Care Narrative
211 Tampa Bay Cares — Summary of Problems/Need Totals & %’s
Greater Philadelphia Urban Affairs Coalition, “Blueprint to End

Homelessness”, URL: www.homelessphila.org/

Fred Fearday (Director of Residential Services) — Boley Centers for Behavioral
Health

Jane Egbert (Director) — St. Petersburg Free Clinic

2. Definitions

The PCCH broadly defines a homeless person as someone who does not
have a permanent residence. The US Dept of Housing and Urban Development
defines homeless individuals as those seeking shelter without resources to obtain
it. The PCCH definition is the one used in this summary as PCCH collected
the available data used. Other definitions include emergency shelter which is a
temporary shelter for homeless persons up to 45 days and transitional housing is
long-term housing for those coming from homeless emergency shelters and/or
meeting other HUD criteria defining homelessness, up to 24 months.

3. Identification, Prevalence & Causes in Existing Reports

Pinellas County Homeless Coalition Statistics (from PCCH surveys and
head counts) indicate that on any given night, there are over 4,000 people
homeless in Pinellas County (the PCCH 2004 Report head count found 4,074
homeless persons).

The primary causes of homelessness are recognized to be: 1. a lack of
affordable housing (some reports indicate that affordable housing units
nationally have decreased by 25% over the past 25 years); 2. a lack of living
wage jobs or sufficient income (individuals who can only work minimum wage
jobs or can not work at all because of disability or other factors often cannot
afford even to rent a room); and 3. a lack of adequate health and supportive
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services (20-30% of homeless have a substance abuse and/or mental disorder
[36% of PCCH survey respondents indicate substance abuse as the main reason
for being homeless], many lack job skills or suffer from other factors associated
with long term poverty). Local and national efforts to address homelessness
often focus on emergency services, temporary shelter, food, clothing, and
emergency healthcare rather than on the root causes.

The PCCH has identified several specific needs in its recent reports:

* More transitional and permanent beds for the chronically homeless

* Intensive street and encampment outreach to chronically homeless people

e Paid staff members that can address this issue full-time

* More Permanent Supportive Housing (PSH) and services for those with severe
mental illnesses or those whom are undiagnosed thus not case-managed but turn

up due to the Baker Act

* More transitional housing and services for the mentally ill, victims of abuse and
their children, those suffering from substance abuse

* 72% of survey respondents list substance abuse treatment as an unmet need
* 53% of survey respondents note a need for counseling
Other needs identified by homeless individuals in the PCCH survey include:

* Affordable/safe housing, section 8 / HUD housing, food, rental assistance, front
line

* Services & streamlined processes for receiving disability benefits

According to 211 Tampa Bay Cares for the calendar year of 2003, the

following needs related to possible homelessness were requested and referred: 8
blankets, 4979 requests for shelter/emergency housing (61% of all immediate
need calls), 2524 requests for subsidized housing (61% of all permanent
housing requests).

4. Current services/interventions/resources

i. Description of Existing System

According to The Pinellas County Coalition for the Homeless and
confirmed by other sources, there are a variety of ways in which a homeless
person might access services/receive assistance in Pinellas County, although
some of the pathways are often fragmented or cater to specific needs and
individuals.

Access/Outreach Services: Homeless persons can use the community
voicemail system to become familiarized with available services or call 211
Tampa Bay Cares for referral. Another avenue of access is walk-in. Because
services are located throughout the county in various locations, Pinellas County
human services agencies have agreed to operate under the “no wrong door”
policy, attempting to refer any individual needing human services rather than
turning them away.
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Several outreach programs operate in the county: St. Vincent de Paul
Center of Hope — centralized feeding facility in downtown St. Petersburg,
H.O.S.T. (Suncoast Homeless Outreach Support Team), Operation PAR
(Parental Awareness and Responsibility) and law enforcement agencies.
Mustard Seed’s Turning Point program provides “social detox” to inebriates
referred by local police. Clearwater Homeless Intervention Project (CHIP)
and the Salvation Army of St. Petersburg and Upper Pinellas County
cooperate to provide meals and shelter through a day-drop-in program for
the chronically homeless. The Homeless Emergency Project, Inc. is the single
largest provider of emergency bed capacity for adults with 77 spaces. The
county also supports a mobile medical unit that provides outreach to the
homeless population (see page 18 of this report for more information).

Transitional Shelter: Suncoast Center for Community Mental Health
in the lower Pinellas County area and Directions for Mental Health in
the northern section of the county both respond to shelter’s calls when a
homeless person who appears to a have mental illness or a mental illness
and co-occurring substance abuse problem. Staff from these agencies go
into the field with the County’s Mobile Medical Unit to conduct outreach
efforts to chronically homeless people with mental illnesses and co-occurring
substance abuse problems. The Mobile Medical Team operates as a division
of the Pinellas County Human Services Department, providing medical
care and mental health services through outreach to shelters, soup kitchens,
homeless drop-in centers, and other areas where persons who are homeless
congregate. The Bay Pines VA Medical Center has a Domiciliary unit with 25
beds set aside for homeless veterans. Homeless veterans receive treatment for
psychiatric, medical and substance abuse treatment, vocational rehabilitation,
employment training and education, referrals for employment, food, clothing,
housing, social services and veterans’ benefits. The St. Petersburg Free Clinic
offers transitional housing for up to six months for 20 women and 30 men
through their Women’s Residence and Beacon House Programs. C.A.S.A.
(Community Action Stops Abuse) and RCS (Religious Community Services)
both provide emergency and transitional shelter for families with children
who are victims of domestic violence. C.A.S.A. and RCS provide over 50%
of the emergency beds (146 beds) and nearly 40% of the beds for transitional
shelter of families with children (192 beds). PEMHS operates a short-term
residential treatment facility for inpatients. The Homeless Emergency Project
organization employs a full-time mental health ARPN, an LPN and a licensed
social worker.

Permanent Supportive Housing: The Boley Center for Behavioral
Health is Pinellas County’s largest permanent supportive housing provider,
offering 165 beds or 45% of the total bed capacity in this category. In the
event a homeless person is too psychiatrically disabled to live in an apartment,
the person enters a group home or receives treatment at PEMHS’ crisis unit
prior to entering the program.
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ii. Services/resources available

As of July 2003, the Pinellas County Coalition for the Homeless (PCCH)
Housing Activity Chart listed the following bed capacity (across 26 agencies)
for each of three categories of homeless shelters and their respective target

populations:

Bed Capacity (# of beds) by Target Population

Target Population Emergency Transitional Permanent Supportive Housing
Housing Housing

Families w/children 255 456 126

Single Adult 86 209 119

Females

Single Adult Males 105 143 118

Youth Females 12 29 0

Youth Males 12 0 0

Total Beds 470 837 363

5. Current utilization & cost

From July 2003 through July 2004, 211 Tampa Bay Cares reported the
following Bed Occupancy Rates for 6 shelters contacted on an hourly basis

every day:
Bed Occupancy -July 2003 to July 2004
Shelter Beds Available on | Beds Occupied on an %
Daily Basis Average Daily Basis | Occupancy

Clearwater Homeless 62 62 100%
Intervention Project (CHIP)

Everybody’s Tabernacle 55 50 91%
Religious Community Services 244 239 98%
Salvation Army 62 60 97%
Turning Point 123 123 100%
YWCA 77 73 95%

Note: Each of the aforementioned shelters supplies only emergency and/or transitional beds

Human Services in Pinellas County « An Existing Information/Data Review « 11




PCCH has reported the following information documenting the use of

mainstream resources to specifically help the homeless population over a recent

two-year period (7/01-7/03).

Mainstream Resources

Mainstream Funding Resource

Category of Use ($ Amount)

Outreach Transitional | Permanent
Community Development Block Grants $735,720
HOME-Affordable Housing Development $142,500
Grant
Mental Health Block Grant $210,000
Substance Abuse Block Grant $43,000
Welfare to Work $137,000 $187,812
Total State Funded $2,925,006 $2,228,084
Total City/County Funded $943,296 $1,008,057 $132,286
Total Private $82,000 $1,474,181 $310,000
Total Federal $352,504 $1,072,403 | $2,022,000
Total Foundation $235,096 $154,967
Overall Totals $4,884,902 $6,861,224 | $2,649,786

The Pinellas County Funder Collaborative is a cooperative effort to channel
agency resources (Department of Children and Families [DCF], Juvenile Welfare
Board [JWB], Pinellas County Human Services and other private and public

funders) collectively, to those organizations that are in need of funding for

human services. The Funder’s Collaborative also has produced a consolidated

funder report — however this report has significant underreporting (as indicated

by several public and private leaders in the county) and thus is not presented

here. This suggests that better compilation and coordination of funding amounts

would be prudent.
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Health Care

. HEAL'TH CARE

. Sources of information

Suncoast Health Council, Inc. — Community Health Planning Report 2003
(Elizabeth Rugg, Executive Director & Tom Robbins, Chair)

Pinellas Data Collaborative — housed at FMHI

Pinellas County Health Department - General Statistics & Services

Health Department Locations

211 Tampa Bay Cares — Summary of Problems/Need Totals & %’s

. Definitions

Although the focus is primarily the public health system, it is often
difhicult to delineate the public system from a parallel private system. Thus some
of the discussion below specifically addresses components of the public system
(e.g., Medicaid) while other parts discuss the health system in Pinellas as a
whole.

. Identification, prevalence & cause of needs in existing reports

The Suncoast Health Council, Inc. is one of 11 local health councils
established by the Florida Legislature to plan for and evaluate the delivery of
health care services at the local level. The Suncoast Health Council, Inc. is the
designated local health council for District 5, which includes Pinellas County.
In June 2003, the Suncoast Health Council published their 2003-2004 health
plan and much of the following is extracted from that report.

Community Survey Findings. As part of its 2003-2004 health plan report, the
Suncoast Health Council conducted a survey of key informants in regards to
healthcare.

Mental health care was identified as the service most difficult to obtain.
In fact, 60% of key informants identified mental health as a top priority at the
local level. Dental/oral health care services, prescription drugs, preventative
care and substance abuse services were the next 4 most difficult services to
obtain. The uninsured, the underinsured, low income families, the homeless
and the unemployed were identified by key informants as the top 5 groups
having the most difhiculty obtaining healthcare. Forty percent of key informants
(who were primarily service providers) reported that they ‘did not know’ or were
‘not sure’ what services exist to expand access to care at the local level.
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The top 5 barriers to health care access were identified as: cost of insurance
or services, transportation, lack of knowledge about services and long waits
for appointments. It is interesting to note that the same key informants that
reported they did not know of or were not sure about what health care services
exist, are the same key informants that identified consumers’ lack of knowledge
about health care services as a barrier to accessing care.

A Pinellas County Plan Development Committee was comprised of
20 community members, including representatives from local government,
voluntary agencies, and community-based health and human services providers.
The key informants found the following major issues in reference to health
care in Pinellas County: The top health issue was access to prescription drugs,
and this was also named the most difficult service to obtain. Those most
impacted by the barriers to care are the uninsured. The number one action
needed was to increase consumer knowledge regarding access to free and
reduced cost prescription drug programs and to expand access to care through
universal health care with the most responsible party being listed as the federal
government.

Other issues discussed by the Suncoast Health Council Report are
summarized in the table below.

Mortality Rates Heart disease, cancer, stroke, respiratory disease and unintentional injuries
are the leading causes of death in Pinellas County, which mirrors those found
at the state level. Principal causes of death for children (0 — 14), in 1997-2001
are provided below.

Pinellas State

Avg.#| Rate | Avg.#| Rate
Perinatal Conditions 40 271 723 | 241
Unintentional Injuries 9 6.1 357 | 11.9
Congenital Anomalies 16 10.6 | 325 10.8
SIDS 4 3.0 | 114 3.8
Cancer 6 3.8 76 2.5
Homicide 2 1.6 58 1.9

The Pinellas mortality rates for perinatal conditions and cancer are higher
than the State rate. These figures may be a direct result of the location of All
Childrens Hospital (which is a regional care facility) in St Petersburg.

Cancer and Liver The overall age-adjusted mortality rate due to cancer in Pinellas county is
Disease comparable to that found at the state level. However, the mortality rate of
cancer in children exceeds the state average by 52%, which may be directly
related to the location of the All Childrens Hospital regional care facility in St.
Petersburg.. In Pinellas County, the rate of death from liver disease (non-age
adjusted) is 19% higher than that found at the State level.
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Suicide

STDs/HIV/AIDS

Prenatal/Maternity

Immunizations

Elder care and
nursing facilities

Emergency

White residents die at a rate of 331% higher than their non-white peers due
to suicide. Suicide fatalities exceed the state rate by 15.3%. Nevertheless,
suicide is still a relatively rare occurrence.

Gonorrhea rates were 35% higher than the state average and Hepatitis B
rates are 37% higher. HIV mortality is 43% lower than the state average but
there are considerable disparities in HIV mortality between white and non-
white residents in the planning district. Non-white residents die at a rate of
291% higher than their white peers due to HIV infection.

The birthrate of non-white persons was 58% higher than the rate for whites

in Pinellas in 2001, although 79% of all births were to white women. Pinellas
women access first trimester prenatal care at greater rates than their peers at
the state level, with white women accessing care at greater rates than black
women and women of other races. Black women in Pinellas give birth to low
birth weight babies at a rate 90% higher than their white peers. Low birth
weight babies are of considerable concern due to the fact that they have a 40
times more likely chance to die in their first month of life than do normal birth
weight babies. Also, they consume a disproportionate share of the healthcare
services. Infant mortality is 139% higher in Blacks than White peers in Pinellas
county.

Almost 94% of kindergarten students were immunized against infectious
disease in 2001.

In 2003, there were a total of 8,678 nursing home beds in Pinellas County,
41.9 per 1000 individuals of age 65+. Pinellas County also had 8,514 assisted
living facility beds, of which 978 were optional state supplementation (OSS)
beds for the care of special populations based upon lower income and
increased disability.

Emergency room utilization has been consistently increasing in Pinellas (from
about 360,000 visits in 1978 to about 385,000 visits in 2002). In 2000, over
31,000 hospital admissions in Pinellas County were thought to be prompted
by Ambulatory Care Sensitive Conditions (ACSC’s), which are conditions for
which hospital admission is thought to be avoidable if preventative care and/or
early disease management were implemented. Typically, the uninsured are
charged at higher rates for health care services because they cannot or do not
know to negotiate rates that are comparable to that paid by managed care.
There are 23 licensed emergency medical care providers in Pinellas County,
19 of which provide advanced life support and 4 which provide air ambulance
services. The number of acute care beds in Pinellas County as of 2003 was
3,452 a rate of 3.71 beds per 1000 individuals.
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Health The State of Florida and the federal Department of Health have designated
Professionals 2 primary care health professional shortage areas (HPSAs) in downtown
Clearwater and St. Petersburg. These areas are primarily occupied by low
income residents and there is an insufficient ratio of primary care physicians
to special population groups. These same areas are designated as Medically
Underserved Areas (MUAS).

Specialty Care There are 3 freestanding specialty hospitals in Pinellas County with a
combined inventory of 293 specialty beds of which 141 are for psychiatric use,
22 are for substance abuse, 60 are for acute care and 70 are for rehabilitative
purposes. There are 16 ambulatory surgery centers in Pinellas County and
12 outpatient cardiac cath labs. Seventy-one home health agencies exist to
provide mainly in home care to those who may suffer from an episode of acute
illness or require periodic nursing services.

Additional Indicators. According to 211 Tampa Bay Cares for the
calendar year of 2003, the following healthcare needs were requested and
referred: 57 emergency care, 366 health insurance, 1158 Medicaid, 942
medical care, 73 Medicare, 1619 prescriptions which comprises 20% of the
total requests for financial assistance in these areas. Also, the following medical
services were requested: 1472 dental care and 1737 medical care with 22% of
the total the former and 26% the latter. There were a total of 208 requests for
home health care.

4. Current Services/interventions/resources

i. Description of system

The range of health care services delivered to residents in Pinellas County
is broadly organized into 3 levels of care — primary (first point of contact care
w/o need of physician referral), secondary (specialist or sub-specialist care), and
tertiary (highly specialized and/or technical care requiring extensive training
and experience on the part of the health care personnel and generally housed at

large urban hospitals).

As of July 2002 there were nearly 265 physicians per 100,000 people
in Pinellas County. There are 1080 primary care physicians licensed to
practice in Pinellas county and 49% of those specialize in internal medicine,
26% are licensed family practice and 17% are pediatricians, another 8% are
gynecologists. Between 1994 and 1999 the number of registered nurses declined
7% and the number of practical nurses decreased 21%. There are 60.8 dentists
per 100,000 residents in Pinellas County. As of July 2002 there were 137
licensed physician’s assistants and 1128 pharmacists in Pinellas County.
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Pinellas County government offers medical and pharmacy assistance
to county residents who meet specific eligibility requirements. A mobile
medical van employs a mental health ARND, an LPN and a social worker for
homeless outreach. Compassionate drug patient assistance programs are also
available through a local community-based organization to assist uninsured and
medically indigent residents to gain access to free prescription drugs through
the pharmaceutical manufacturing industry. There are 4 federally qualified
health care centers operated in Pinellas County that include programs in adult
medicine, prenatal care and pediatrics.

Pinellas County
Health Department

Tarpon Springs Center

There are 5 public health program sites in Pinellas | |30 50 osson aee _ LOCATIONS
County located in Clearwater, Largo, Pinellas Park, il ol fial® Y - Center
St. Petersburg and Tarpon Springs (see map at left). A - Office
These public health departments are comprised | o © -- Satellite

Clearwater Center -
310 North Myrtle Avenue | /
Clearwater - 33755 i

Health, Environmental Engineering, Disease Control, Clesnvsiar 312
Dental Health, Family Health, Laboratory Services,
Community Health, WIC and Nutrition, Pharmacy and
Administrative services.

Only one VA hospital exists in Pinellas County- il \ %
Bay Pines. It is a 484-bed facility that provides ¥ h
comprehensive medical and psychiatric care,

of several divisions including: Environmental

East Bay Canter
4175 East Bay Drive
Clearwaler - 33764
Environmental Engineering - Phone: 538 - 7277
Environmental Health - Phone: 507 - 4336
Vital Statistics - Phane: 507 - 4330
Legal Office - Phane: 507 - 4326

Healthy Families
BB00 4%th Streel Narth - Suite 403
Pinellas Park - 33762

Phone: 549 - 6633

Northeast High Clinic
1717 S4th Avenue North
5t Patersburg - 33714
Phone: 570 - 3025

rehabilitative inpatient care and out patient care. It also | (Lugo certerans B
12420 130th Avenue North
Largo - 33774

supervises a 168-bed nursing home and maintains four | |59 %7,

St Petersburg Center
205 Dr. Martin Luther
King Strest North

St Pefersburg - 33701
Phone: 824 - 6300

clinics in Dunedin, New Port Richey, St. Petersburg

and Zephyrhills. The Center also operates an 80- Pinsllas Park Centor
6350 76th Avenue North
bed Domiciliary, which is part of a comprehensive i ]
continuum of care ranging from acute to sub-acute,

nursing home care units and domiciliary care. \

Other Specialty Hospitals include Windmoor Healthcare (Psychiatric) in
mid-county and Kindred Hospital (Long-term Care) in St. Petersburg. Florida
KidCare consists of several children’s health insurance programs — MediKids
serving children ages 1-4 whom do not qualify for Medicaid, Children’s Medical
Services serving children ages birth through 18 who have special health care

needs expected to last at least 12 months, KidCare Medicaid serving children

and families whose monthly income is within certain limits, and Florida
Healthy Kids, a public/private partnership that provides comprehensive health
insurance services for children ages 5-18 and who do not qualify for any of the
aforementioned categories. In 2002, 1009 children were enrolled in Medikids,
389 in CMS, 60,668 in KidCare Medicaid and 69,181 in Healthy Kids.
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The Mobile Medical Unit operates as a division of the Pinellas County
Human Services Department, providing medical care and mental health services
through outreach to shelters, soup kitchens, homeless drop-in centers and other
areas where persons who are homeless congregate. The team includes one physician,
two RN’s, two part-time psychiatric ARNP’s, a social worker and two social work
assistants. Services provided by the mobile team include: comprehensive primary
care for children and adults, well child/preventative care, emergency health
care, mental health treatment, prescriptions, referrals and payment for inpatient
hospitalization, outreach, entitlement eligibility assistance, referrals to other
providers into the human services network, referrals to medical specialists, and

dental services.

A map with locations of hospitals in Pinellas County immediately follows on
the next page.
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Pinellas County Hospital Locations

Helen Ellis Memorial Hospital
1501 Alt. 19 S.

Tarpen Springs

34689
Palm Harbord683 34658 :
é Oldsmar
=
) 34677
o Mease Countryside Hospital
: 3231 N. McMullen Booth Rd.
i - 33761
Mease - Dunedin
601 Main St. 34698
| = \ Safety Harbor, ¢
Clearwater ~ 33763 34695 =
. Beach| [/
Morton Plant Hospital 23755
300 Pinellas St. 33767 Clearwater 62
ST 33759
- L.—.—.—
Largo Medical Center 33786 56 :
201 14th st. sw 33764
Belleairy
Belleair;
Shores” — 33770 Largo
3a78s)/ 33771 33760
7 B 33762
Sun Coast Hospital !PI_," ﬁ_ i
2025 Indian Rocks Rd. S. .o r:‘; 33773 S [
Beach,
Bay Pines US Veterans Hospital . Semincle
33778
10000 Bay Pines Blvd. #Ms117 33772 B SR

Northside Hospitﬂ/Heart Institute
6000 49" st. N.

St. Petersburg (.Leneral Hospital
6500 38" Ave. N.

33708
Madeira
Bdach

33709

Edward White Hospital
2323 9thave. N.

All Children’s Hospital
801 6thst. s.

N .
Bayfront Meﬂical Center
w E 7016'st.
Palms of Pasadena i =l ! , .
S = ] I < St. Anthony’s Hospital
1501 Pasadena Ave.S. . P.m i & {E\ 1200 7P Ave. N.
Beach'
0 5 10 :
miles 4

33718

Tierra Verde

[\

Human Services in Pinellas County « An Existing Information/Data Review « 19




























































	General Profile of Pinellas County
	Introduction

