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Tina Jablon
Administrative Secretary
Forward Pinellas

Why did you first choose to work for the
County and why do you stay?

| am a native Floridian and have lived in the
Tampa Bay Area my entire life. | have spent
time in Pasco, Hernando, Hillsborough and
Pinellas counties over the years. Of all the
counties | have lived in, Pinellas has always
been my favorite. | knew | would return here
to live. Now | am lucky enough to live and
work here. Pinellas County offers many op-
portunities to learn and grow in your career.
Pinellas County also finds ways to make its
employees feel valued. | hope to finish out my
career here.

How do you help make Pinellas a great place
to live, work and play?

| work for Forward Pinellas, the metropolitan
planning organization and planning council
for Pinellas County. We are a separate
appointing authority responsible for county-
wide land use and transportation planning.
We work with other local governments, agen-
cies and regional partners to create sustain-
able, livable, enjoyable communities. We
connect those communities by actively pursu-
ing transportation initiatives that make travel
easier and safer for people using cars, buses,
bicycles and their feet. We encourage collabo-
ration that results in countywide and region-
al efforts being realized. Our work supports
vibrant downtowns and increased options

for getting around. | am excited to be a part
of this agency and look forward to the future
destinations and transportation options that
will result from our efforts.

Featured in The Pen Newsletter | October 2016

What aspect of your job do you enjoy the
most?

| have thoroughly enjoyed the opportunity to
learn about the inner workings of local gov-
ernment. This was something | never paid
enough attention to in the past. | now realize
how important local issues are and appreciate
being a part of a team that helps find solutions
to those issues. In the process, | enjoy getting
to know many of the local elected officials and
staff at each of our unique municipalities.

What is one accomplishment at work that you
are most proud of? Why?

I arrived to my position just months after the
agency had completed the unification process
for the Pinellas Planning Council and Metro-
politan Planning Organization. | am proud to
have played a role in breaking down barriers
between the two and helping create an envi-
ronment of collaboration and improved office
morale. | enjoyed being part of our communi-
cations team that resulted in the re-branding
of our agency as Forward Pinellas. | appreciate
being a part of something new and exciting
from the ground level. | love organizing team
building events that allow these efforts to
continue for the benefit of all our staff.

When you retire, what do you hope people
will say about you at your retirement party?

| hope people will say | made their lives better
for knowing them. | very much enjoy making
others laugh and smile. | hope they will say |
made their job easier in some way. That | was
a person who could always be counted on to
go above and beyond to get the job done with
excellence. But most important, | hope they
will say | made a positive impact on my
beloved Pinellas County.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send

the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Maria Riley
Customer Services Supervisor
Utilities Customer Services Division

Why did you first choose to work for the
County and why do you stay?

| chose to work for Pinellas County Govern-
ment because | heard that they had good
benefits. | chose to stay because | love what
| do. | love helping people.

What is the one accomplishment, at work,
that you are most proud of? Why?

In the 90’s | worked with Lockheed Martin
and the WAGES program (Work and Gain
Economic Self-Sufficiency Act, Florida) and
hired some people as temps in our cus-
tomer service call center. Some of those
employees became permanent and have
grown in their career with Pinellas Coun-
ty Government. | earned the Communi-
ty Bridge Builders Award on 10/07/1999
presented at an event in St. Petersburg at
which Dr. Martin Luther King, Jr.s daughter
was present.

Who is one colleague that deserves praise
and recognition? Why?

Jessica Green at BTS. Jessica has been a
shelter in the storm for us. A refuge, so to
say. We have had to call her on many, many
occasions at very short notice to change the
messages that customers hear first when
they call the Utilities Customer Service
Center. For example, she will add messages
during emergency events such as chang-

es to the reclaimed water restrictions or a
water main break that affects a large num-
ber of our customers. Most recently, during
Hermine, a press release plus an Alert
Pinellas phone call went out about over-
Howing manholes. Citizens were advised to
call our phone number to report them. We
were inundated with phone calls. We con-

Featured in The Pen newsletter | September 2016

tacted Jessica and she quickly added a mes-
sage to let callers know our maintenance
department was aware of the manhole over-
flow issues and were working hard to resolve
the problem. She also changed our hours in
the ACD (automatic call distribution) system
to keep the calls coming to our call center
until 6 p.m. instead of switching over to the
answering service at 5 p.m. as usual.

Sometimes Jessica receives calls from us
after she has left for the day or while she is
driving. She takes care of our issues remote-
ly and does whatever it takes to get the job
done. She deserves praise and recognition.
JESSICA IS AWESOME!

What is on your wish list for the next five
years with Pinellas County?

| plan to retire within the next five years. |
will have 30 years with Pinellas County Gov-
ernment on August 24, 2017.

When you retire, what do you hope people
will say about you at your retirement party?

Maria gave 110% to Pinellas County Govern-
ment. She was a problem solver, very reli-
able and dependable. She was a people-per-
son who loved people and would give
another human being the shirt off her back
if they needed it or asked for it. She showed
genuine concern for others and their wel-
fare. She was not afraid to tell others that
she loved them. It is going to be hard to
find a replacement for her, someone with
her “heart condition” is hard to find. She will
laugh and cry with you and knows how to
give words of encouragement to others. She
is a poet who puts true meaning and feel-
ings into her poems.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Mark Sprague
Deputy Director Operations & Facilities
St. Pete-Clearwater International Airport

What is your job in 25 words or less? What is the one accomplishment, at

The Deputy Director Operations & Facil- WO"If)Of which you are most proud?

ities leads and oversees the airport de- Why:

partments of Operations, Facilities, IT and The one accomplishment | am proud of is
Aircraft Rescue Firefighting. leading a talented, dedicated and skillful

team to its 12th consecutive year without
a single deficiency in our annual Federal
Aviation Administration Safety and Certifi-
cation Inspection. This is not a single task
accomplishment from one person but
rather from airport teams and partners
committing themselves to excellence. |
have only led this team since early 2015,
but enjoy implementing new methods
and best practices, always assuring safety
is continually a top priority.

What aspect of your job do you enjoy the
most?

The aspect | enjoy most in my job is being
able to utilize my diverse aviation expe-
rience and incorporating this knowledge
to my everyday tasks or projects, all while
retaining our slogan; “Tampa Bay The Easy
Way'’. Serving over 1.6 million passengers,
it is important to me that first and lasting
impressions are positive.

Why did you first choose to work for the

What piece of advice would you give to
County and why do you stay?

a new employee?
Moving from the Washington DC area, |
was definitely looking for a year-round
warm weather western Florida area. Add
in the County benefits, baseball, beaches,
and my love for boating, Pinellas County is
truly a Live - Work - Play paradigm without
ever crossing a bridge.

Wake up with determination — go to bed
with satisfaction! And — master your
tasks and do more than is expected!

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Joyelle Debernardi
Tax Collection Supervisor
Tax Collector’s Office

What is your job in 25 words or less?

| am a Tax Supervisor for the Tax Collec-
tor’s Office. | have the opportunity to work
with my team assisting them with their
own personal success.

When you retire, what do you hope
people will say about you at your
retirement party?

My goal in life is to leave footprints in the
lives of others that | meet. | try to bring
encouragement and a positive attitude in
with me to work every day. | enjoy helping
others see their value and their contribu-
tion to the organization. So with that be-
ing said, | would want others to be able to
share how | may have touched their lives
in some way.

What piece of advice would you give to a
new employee?

Be a sponge. Be willing to learn and grow
even if it hurts and is uncomfortable some
times. Take it all in and don’t stop. Allow
mirror moments. What are mirror mo-
ments, you ask? Those are times where
you take a look at yourself and ask some-
one to provide constructive feedback.
Don’t be defensive about it; celebrate it!
You must operate in the uncomfortable or
you are not doing anything at all.

Featured in The Pen newsletter | July 2016

What is the one accomplishment, at work,
that you are most proud of? Why?

My Certified Public Manager designation
was a huge accomplishment because |
worked very hard for that achievement.
Each class | attended opened my eyes to
the world of management and taught me
how to be successful in my position.

How has the County helped in your career
development?

The Tax Collector has provided all the
necessary tools and resources to develop
me into a leader. They have afforded me a
multitude of training classes, the ability to
earn my CPM designation, and a plethora
of on-the-job knowledge and experience.
These opportunities have paved the way
to being a successful supervisor. | have
been blessed with management’s support
throughout my career as well. Mostly |
learn from my teammates because with-
out them, | am nothing.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Jan Tracy
Solid Waste Program Coordinator
Solid Waste

What is your job in 25 words or less?

My department informs the public on how

to properly dispose and recycle what they no
longer need using our Integrated Solid Waste
Management Program, in order to conserve
natural resources. We encourage residents to
recycle through programs, information out-
reach and municipal/community partnerships.

What aspect of your job do you enjoy the
most?

Giving tours and presentations to teach what
happens to items placed in trash cans or
recycling containers. | am proud to share

the variety of components the County has in
place to handle what people no longer need.
Residents are excited to learn that we burn
garbage to generate electricity while recover-
ing metals for recycling, about the recycling

of old TVs and computers, the collection and
reuse of unwanted chemicals and, last but not
least, the grinding of yard waste (including the
great smelling Christmas trees) into mulch that
we give away for free! It is a joy to hear a well
thought out question from a fourth grader
that tells me she is engaged and learning. It is
fun to see adults gasp or put their hands over
their faces when they thought they were su-
per recyclers only to find out they have been
contaminating their home recycling bins by
placing plastic bags, paper towels and plastic
toys in them.

What are some upcoming trends or
challenges that you see in your field?

The waste disposal field is constantly chang-
ing as companies produce different products,
such as e-cigarettes. The recycling industry is

Featured in The Pen newsletter | June 2016

changing as the commodity markets change
in value and technologies change. How peo-
ple receive their information is changing. |
believe people sincerely want to recycle and
do the right thing for the environment. It is a
challenge to keep up to date regarding chang-
es, then think how to inform the publicin a
positive fashion, and consider how to use the
website and social media to its full advantage.

How do you help make Pinellas a great
place to live, work and play?

| am part of a team at Solid Waste that works
hard every day to manage the tons of gar-
bage produced in our County, and we work
very hard to protect the environment. We do
this by providing a place to take garbage so
it doesn’t pile up on the streets, by burning
the garbage to generate electricity for 40,000
homes per day, and by managing disposal

of electronics and chemicals to protect the
ground and surface water environments. By
constantly informing, teaching and instilling
the passion to Reduce, Reuse, Recycle and
Recover, | help make Pinellas County the best
place to work, live and play.

When you retire, what do you hope
people will say about you at your
retirement party?

As a Pinellas County employee Jan was kind,
passionate, and cared about her job while en-
joying her co-workers. She taught residents the
correct way to recycle, dispose of their waste,
and to protect and conserve water ... and had
fun doing it. She made a dent!

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Becky Batten
Information Technology Analyst
Business Technology Services

What is something that only a few
people know about you?

Maybe more than just a few people
know this but only because it’s been all
over Facebook recently. My 22-year-old
daughter, Megan, is about to make me

a grandmother. She is 16 weeks along,
due in late October. We are about to find
out the gender at her next appointment.
She’s excited, nervous, and anxious.
While I’'m way too young to be a grand-
parent, I’'m also excited. That baby’s go-
ing to be doing mud runs right alongside
me!

What is your job in 25 words or less?

As a member of the BTS Web Administra-
tion team,

| support the County’s internet, intranet,
SharePoint, and the new agenda auto-
mation software called Granicus.

What aspect of your job do you enjoy
the most?

There are many aspects of my job | enjoy
so to pick just one would be impossible.
The top finishers on my list would be
the variety of my workload, the people

| get to meet and interact with, and the
opportunities our group has to assist in
moving the County toward a paper-free
environment. Aside from my job re-
sponsibilities, | also enjoy my role as the
Wellness Champion for BTS, and being
on both the Employee Picnic and
Pinellas County Golf Tournament com-
mittees.

Featured in The Pen newsletter | May 2016

Why did you first choose to work for the
County and why do you stay?

In my last year of high school, | worked
at the

Checkers on Gulf to Bay Blvd. After grad-
uating in June 1992, | figured it would be
a good idea to get a real full time job. So
| began working at Kelly Temp Services.
Only a few weeks later, | was assigned to
work at Pinellas County Solid Waste for
John Weir, the Maintenance Supervisor at
the time. | guess | did a good enough job.
They hired me on permanently only a
year and a half later. In my 24 years with
the County, the accomplishments and tri-
umphs have far outweighed the difficult
moments and setbacks. | stay with the
County because | thoroughly love my job
and the people | work with.

How has the County helped in your ca-
reer development?

The Tuition Reimbursement Program is
a godsend. Without it, | would not have
been able to earn my Associate degree
in 2001 and my Bachelor degree in 2013
while raising my daughter. The out-of-
pocket expenses were next to nothing.

| would really encourage employees to
take advantage of this program for their
own career (and personal) development.

On-the-job and off-site training oppor-
tunities have also expanded my job and
County knowledge, especially in my
current Web Administration position and
my previous Change Management Lead
position.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Jeremy Waugh, P.E.
Senior Engineer
Engineering & Technical Support

What is your job in 25 words or less?

Helping our clients (Utilities, Public Works,
Solid Waste, Parks and Conservation) get
their projects completed. Also, trying to
identify utility failures before they happen,
and fix them before they fail. When they
do fail, then we try to contain the impact
as much as possible.

What are some upcoming trends or chal-
lenges that you see in your field?

The County Water and Sewer Utility infra-
structure is getting old. Finding ways to
cost effectively rehabilitate and/or replace
pipelines while reducing the impact to
residents and motorists is a real challenge.
New innovative technologies help, but
sometimes good old fashioned “digging

it up” is still the best solution. Educating
nearby residents and businesses of why
we are fixing the pipes is a key component
to a successful project. We try to leave
things better than they were before we
started digging.

What is something that only a few people
know about you?

While in college | received a Minor Degree
in Classical History. Ancient Greek and
Roman culture specifically interest me. My
dream job is to be one of those engineers
you see on TV shows who are reconstruct-
ing the Coliseum or figuring out how the
Egyptians built the pyramids.

Featured in The Pen newsletter | April 2016

What is the one accomplishment at
work that you are most proud of? Why?

One of my team’s main job priorities is
to fix problems in the water and sew-

er network before they fail. We’re not
always successful at that, but there are
many cases where we do catch them
beforehand and fix them. | am proud of
the work we do as a utility department
in supplying water and sewer services
to residents. Even when we have large
major failures, we almost always get ser-
vice restored within a few hours. It takes
a huge effort by many dedicated utility
staff to get that done. Most customers
do not realize the efforts we go through
to make that happen.

Who is one colleague that deserves
praise and recognition? Why?

There are many County staff that de-
serve praise. For me specifically though
| think that the Construction Depart-
ment inspection staff deserves to be
recognized for their hard work. They
are our “eyes and ears” in the field and
ensure that the County gets quality work
from contractors. Many times they are
called upon to work nights, weekends,
holidays, etc. with very short notice or
warning. They are always ready to help
and offer great solutions to problems
encountered in the field during con-
struction.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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James Monroe
Crew Chief 1
Public Works

What is something only a few people
know about you?

| spent 6 years in the Marine Corps and |
also served in Desert Storm/Shield with an
Amtrac Unit.

What is your job in 25 words or less?

To inform the public about the stormwater
system, and how important it is to keep
our water ways clean.

What aspect of your job do you enjoy the
most?

It’s the technology part of my job. We are
moving forward from the Trimble Unit to
using a tablet which will eliminate using
so much paper while doing my job. And it
gives us live updates instead of waiting for
the data.

Featured in The Pen newsletter | March 2016

Why did you first choose to work for
the County and why do you stay?

| came to work for the County to be
closer to home and have a chance to
work with my wife Gail Monroe. There
are plenty of reasons to stay with the
County. The benefits as well as the peo-
ple and the different BCC functions we
have throughout the year like the pic-
nics.

If you could take a vacation anywhere,
where would you go?

| would like to take my wife back to
Hawaii. The first time we went was for
our honeymoon. But this time we will
take my daughter and make it a family
vacation.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Keith Royster
Facility Operations Division Manager
Real Estate Management

What is your job in 25 words or less?

Providing leadership support for Facilitiy
Operations that leverages the knowledge,
skill and abilities of the current state to
achieve the desired future state. Maintain-
ing safe, comfortable and clean facilities.

What aspect of your job do you enjoy the
most?

The opportunities. Every day there are
opportunities for transformative activi-
ties to be accomplished. There is value to
be gained from engaging with staff, cus-
tomers, my peers and leadership. Similar
thinking and collaborative activities gener-
ate energy and momentum, which makes
the workplace naturally enjoyable.

What is on your wish list for the next five
years with Pinellas County?

Being a part of a team that delivers a
successful and sustainable asset manage-
ment solution for the County’s infrastruc-
ture.

Featured in The Pen newsletter | February 2016
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What piece of advice would you give to a
new employee?

Strive to achieve. At the beginning, devel-
op your goals and plans for your success.
Configure and align those goals with the
County’s strategic plan, vision and values.
Be a continuous self developer. Never,
never (did | say never) stop learning and

creating value.

When you retire, what do you hope
people will say about you at your
retirement party?

That | was genuine about my desire and
my efforts to help others succeed. That |
was instrumental (along with others) in
achieving the next level of operational
performance for my department.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Clayton Parrott
Emergency Management Coordinator
Emergency Management

What is something that only a few people
know about you?

| played music semi-pro for 30 years. My
main instrument was drums and | worked
with a number of ‘at the time’ fairly major
country artists.

What is your job in 25 words or less?

| am one of the Emergency Coordinators.
Part of my responsibilities includes work-
ing with all other Pinellas County depart-
ments on their Continuity Planning, or
COOP for short.

What aspect of your job do you enjoy the
most?

Being able to work and interface with the
various people that work for the County,
and providing support for the multiple
municipalities that make up Pinellas
County.

Featured in The Pen newsletter | January 2016

Why did you first choose to work for the
County and why do you stay?

| have worked as an amateur radio volun-
teer for many years and also | am the ACS/
ARES Emergency Coordinator for the am-
ateur radio operators in Pinellas County. |
finally was fortunate to be accepted for a
fulltime position in Emergency Manage-
ment.

| enjoy the challenge and being able to
bring my own skill set to the job.

What is the one accomplishment, at work,
that you are most proud of? Why?

Being able to balance my volunteer work
and my normal work can be challenging.
But since becoming a County employee,

| have been able to balance the two.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Debra Tierney
Branch Manager
Tax Collector’s Office

What is your job in 25 words or less?

| am responsible for the activities associ-
ated with the operation of a full service
agency of the Tax Collector. The Tax
Collector’s offices are responsible for
vehicle and vessel titling and registration,
hunting and fishing licensing, ad valorem
and non-ad valorem tax collection, driv-
er’s licensing, and various support activi-
ties.

What aspect of your job do you enjoy
the most?

What | like the most is teaching, training
and mentoring staff. Preparing employ-
ees for the future is one of the most sat-
isfying aspects of my job. | know that the
time | take with them now will help to
ensure that they, along with the Pinellas
County Tax Collector’s Office, will be pre-
pared for any challenges that the future
may bring.

What piece of advice would you give to
a new employee?

Put your best foot forward every day
because every day you have an oppor-
tunity to make a difference. Be compas-
sionate and empathetic when dealing
with co-workers and the public. Have
fun along the way; the journey can be
difficult at times but is very satisfying.
Remember that you represent the Office
of the Tax Collector and Pinellas County
Government and, in doing so strive every
day to fulfill the vision of Diane Nelson,
Pinellas County Tax Collector, to provide
“World-Class Service Any Time, Any Place.”

Featured in The Pen newsletter | December 2015

When you retire, what do you hope
people will say about you at your
retirement party?

I’'m currently in DROP having spent the
last 33 years with the Tax Collector’s office.
I’'m looking forward to that retirement
party and hoping that people will say that
| was fair, worked hard and persevered.
Also, that | made a difference and was a
positive example to my co-workers.

If you could take a vacation anywhere,
where would you go?

My husband and | have had the oppor-
tunity to fly, drive and visit many states
throughout the U.S. However, we have not
yet had a chance to visit the Pacific North-
west. We are hoping to spend time, after
my retirement, visiting Oregon, Washing-
ton and Alaska.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Judi Anderson
Customer Service /
Communications Liaison
Human Services

What is your job in 25 words or less?

| work with our staff, people at the
Department of Health and other commu-
nity agencies here in Pinellas County to
help people in our community.

What aspect of your job do you love the
most?

| get to work with our staff, our clients,
and the community. As a Customer Service
Liaison with Pinellas County Human
Services | get all kinds of calls and requests
to help people. | never know from day to
day what the requests for help will be and
| am grateful for the wonderful support of
my administrators who trust and help me.
| am able to help many people who call
our department for help when everyone
else has either told them that they cannot
help or have referred these folks to us.

What is one accomplishment at work that
you are most proud of? Why?

One of our case managers named
Yuan-Chen Kung who was working on our
mobile medical van called me and asked
if I could help one of their clients. They
were seeing and treating a 72 year old
lady who had absolutely no identification.
She was born in England. She was home-
less and had been for many years. She
said that everyone gives up on her. At 65
years of age she should have been getting
Social Security and Medicaid. | was able
to help this lady by getting an old driver’s
license. | contacted USCIS and verified that

Featured in The Pen newsletter | November 2015

this lady was a resident alien and in the
end she was able to get a Social Security
card, a new resident alien card and she
started getting a Social Security check and
Medicaid. She has now been able to move
out of Pinellas Hope and is living inde-
pendently in her own apartment.

Who is one colleague who deserves praise
and recognition? Why?

This person would be Anousone Eicher.
She is a case manager and has been work-
ing with our department for 25 years.

She exemplifies kindness, compassion and
generosity. She always does her best and
will go the extra mile to help each person
that she sees. She treats our clients with
respect and dignity. She is also wonder-
ful about taking care of our staff as well.
Anousone is genuinely a credit to our
department and is one of the nicest
people you could ever know!

What piece of advice would you give to
a new employee?

Work hard and try to do your best each
day. Keep your word and be kind and
compassionate in your dealing with co-
workers and the people we serve. You
should have a personal work ethic and
be true to yourself no matter what other
people may say. Be aware that you are
always representing Pinellas County.
Remember that even when you are off
duty to conduct your life in a manner
that you, your family and your co-workers
would be proud of.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Tim Johns
Financial Operations Technician
Clerk’s Accounting

What is your job in 25 words or less?

| handle the weekly and monthly disburse-
ments of fines, fees and forfeiture funds to
the Board, 23 municipalities, and the State
of Florida.

What is something that makes you
unique, that only a few people know
about you?

| am a proud grandfather of 7, 3 girls and
4 boys. They range in age from 16 years to
3 months. This is the reason that | will be
leaving the County and moving north, to
be more involved with them.

Why did you first choose to work for the
County and why have you stayed?

The County gave me an opportunity to

get away from retail and be able to enjoy
my nights and weekends with family. After
23 years in the Coast Guard and over ten
years at Home Depot, working various
shifts and many weekends, the Monday
through Friday 8 to 5 was and still is a
welcome change.

Featured in The Pen newsletter | October 2015

Who has been a mentor for you here at
the County? How have they helped you?

Mona Wyllie was my first lead worker and
mentor. | have always strived to have the
same work ethic and helpful attitude that
she has. Her sense of humor is a great
thing, also.

What piece of advice would you give to a
new employee?

Always ask questions; never be satisfied
with “That is how it has always been done.”
Never be afraid to pose the same ques-
tion to multiple people, you will usually
get different answers. This does not mean
that some are wrong, just that people view
things differently.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Rob Krueger

Entomology & Education Support Specialist
Mosquito Control & Vegetation Management

What is your job in 25 words or less?

My position title is Entomology and
Education Support Specialist. | work in the
mosquito lab and also maintain our in-
house and outreach education program.

What aspect of your job do you enjoy the
most? Why?

| finally have an outside job, for the most
part, where | get to see all the wild areas
of Pinellas County on a regular basis.
Gators, snakes, insects and all the forested
wetland a guy could ever hope to see in
one day “at the office!”

How do you help make Pinellas a great
place to live, work, and play?

I’'m a small part of an entire team of great
folks that protect the public from arthro-

pod borne virus and nuisance mosquitoes.

Without Mosquito Control, many scientists
believe that much of Florida would be
uninhabitable!

Featured in The Pen newsletter | September 2015

Who is one colleague who deserves praise
and recognition? Why?

| can’t name one specifically. That said
however, it’'s completely fair to say that our
whole group of Mosquito Control techni-
cians are rocking and rolling, rain or shine,
through treacherous terrain to answer the
call for this entire summer thus far. Most
are putting in 14 hour days to ensure our
goals and duties to keep this recent West
Nile Virus situation in check.

If you could take a vacation anywhere,
where would you go?

Vacation? What’s that? This may be the
first job I've had where vacation could
be a reality! Bucket list for me has always
been to go to the Pantanal Wetland in
South America in the hopes to see an
Anaconda in the wild!

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Rosa Garcia
Procurement Analyst Coordinator
Purchasing Department

What is something that only a few people
know about you?

| originally graduated from fashion design
school in 2003. Shortly after, | joined the
US Navy and got assigned to the USS Essex
(LHD2) in Sasebo, Japan where | worked

in supply and logistics. The Navy gave me
the opportunity to visit different countries
and to learn from their cultures and their
people. It was an eye opening experience
that made me realize how fortunate we
are to live in our country.

What aspect of your job do you enjoy
the most?

The aspect | enjoy the most is that every
day comes with a new challenge and an
opportunity to make a difference. Every
purchase, regardless of the cost, is essen-
tial for the operations of the departments
we serve. To me, it is very rewarding to
know that the efforts of my department
contribute to the success of the County’s
daily operations.

What piece of advice would you give to a
new employee?

| think that having a positive attitude al-
lows us to cope better with the different
challenges in the workplace. A positive
attitude can help us to adapt to the de-
mands of a new working place and help
us to find ways to improve and to give
one’s best, which | believe leads to success.

Featured in The Pen newsletter | August 2015

When you retire, what do you hope
people will say about you at your
retirement party?

When | retire, in the far, far future ...

| hope people remember me as someone
who encouraged and inspired them to
give their best at anything they did. 'm a
better person today because of good lead-
ers who taught me to approach situations
with a different perspective and who en-
couraged me not to give up. If | have the
opportunity, | would like to do the same
for others.

If you could take a vacation anywhere,
where would you go?

| would go to Rio de Janeiro in Brazil! |
would like to go to their Carnival Festival
and also visit the Christ the Redeemer
statue at the top of Corcovado Mountain.
| would like to be able to take a picture
from the top of the statue!

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Dawn Grasso
Administrative Support Supervisor
Supervisor of Elections

What is your job in 25 words or less?

| supervise Pinellas County poll worker
training at three sites with a staff of 30
to train up to 3,000 poll workers for
Election Day.

Why did you first choose to work for the
County and why do you stay?

Previous to moving to Florida, | traveled
the world as an International Business
Consultant where | had many adventures.
My motto was Life is a daring bold adven-
ture or it’s nothing at all! | also loved to
write and | published a political thriller
called “Code Breakers” by D. S. Peterson.
Then the white sandy beaches and brilliant
turquoise waters of Pinellas County called
my name and | moved here to write. But

a funny thing happened on the way to

the beach ... | remembered that | like to
eat. And to eat, | needed a job! During that
rude awakening my Pinellas County Voter
Information Card arrived in the mail and by
divine intervention | was prompted to call
the Elections Office to see if they needed
help during the 2008 Presidential Elections,
which they did.

| stay with the Supervisor of Elections be-
cause Deborah Clark, the SOE Team and
Pinellas County are great to work for with
decent pay, good opportunities and great
benefits. That and | hold the right to vote

in high esteem; we at the Supervisor of Elec-
tions are the Gatekeepers of Democracy.

Featured in The Pen newsletter | July 2015

How do you help make Plnellas County a
great place to live, work and play?

My husband and | give back to the commu-
nity with service projects and fundraisers.
Our signature fundraiser is a dinner dance
called the Harvest Blessing Bash where we
raise money for a local food pantry, with last
year’s donations totaling $6,000. We’ve also
just launched a new project called Frozen
I.C.E. where we provide Emergency Informa-
tion Kits to Pinellas County residents. The
kits are placed in the freezer with a magnet
on the freezer door to signal first responders.

What is something that makes you unique,
that only a few people know about you?

| write books, write and produce audio and
stage productions and do a bit of work in
front of the camera as well. 'm now work-
ing on film projects for the Supervisor of
Elections, for other businesses, and the
funeral home my husband, Pete Grasso, and
| operate. I’'m currently working on photo
shoots and film clips that focus on our Cele-
bration of Life services. But then some days |
switch gears and head to a church or ceme-
tery where | hug necks and wipe away tears
as families say goodbye to their loved ones.

If you could take a vacation anywhere,
where would you go?

| would grab my husband’s hand and fly
off on a European adventure, then Istanbul,
then back to London on the Orient Express.
Then we’d find our way back home to
Pinellas County and the best beaches in

the world!

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Belinda Huggins
Director of Applications Support
Business Technology Services

What is your job in 25 words or less?

Providing guidance and leadership for the
Application Support team whose respon-
sibilities include responding to the inqui-
ries of our business partners, ensuring
availability and effective utilization of their
applications.

What aspect of your job do you enjoy the
most? Why?

The aspect of my job that | truly enjoy is
having the opportunity to work with such
a diverse and dynamic group of people
on a daily basis. This has enabled me to
strengthen my interpersonal skills and has
contributed to my professional develop-
ment and career growth. Every day is like
being in a classroom; | look forward to the
lessons that | am able to embrace as well
as pass along to others. These lessons and
interactions have proven to be invaluable
throughout my career and have contribut-
ed to my overall experience with Pinellas
County.

What is the one accomplishment, at work,
that you are most proud of? Why?

Without question, my most valued accom-
plishment is being blessed with the op-
portunity to advance into the role of BTS
Director of Application Support. My career
with Pinellas County began as a program-
mer analyst. Over the course of 18 years,
my work ethic, perseverance, and dedi-
cation allowed me to transition through
various positions that eventually lead into

Featured in The Pen newsletter | june 2015

management and now into my current
role. | attribute much of my success to the
strong leadership and mentorship that |
have received throughout my career. Now,
| am in a position where | can provide that
same mentorship and guidance to others
seeking to advance in the organization.

What piece of advice would you give to a
new employee?

One piece of advice that | would give to
new employees is ‘work hard and look for
opportunities to demonstrate your skills
and abilities beyond your position respon-
sibilities.” These are the skills that are
noticed by and characteristic of leaders,
which can definitely enhance your career
trajectory. One thing that has helped me
in my journey is providing recommen-
dations to address concerns, so that my
input was not viewed as a complaint, but
rather a solution to a problem.

If you could take a vacation anywhere,
where would you go?

A lifelong dream of mine has been to
experience God’s majesty captured in the
beauty of Niagara Falls. It is described as
one of the most splendid natural wonders
of the world. Having the opportunity to
enjoy this with my family would be my
ultimate dream vacation. My husband has
attempted this vacation several times in
the past two years, but back to back major
projects have delayed our plans. My hope
is that in the very near future my dream
will become reality.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Kris Kondilis

Equal Opportunity Coordinator
Office of Human Rights

What is your job in 25 words or less?

My job is to investigate discrimination
cases in housing, employment and places
of public accommodation, i.e., businesses
and restaurants.

What aspect of your job do you enjoy the
most?

| enjoy interviewing people, learning
about the unique situations in every case,
and trying to resolve conflicting evidence
from parties who each believe their
actions and motives were the right ones.

What piece of advice would you give to a
new employee?

The advice I'd give a new employee is to
enjoy your time with the County and learn
all you can. It’s not a competition. Your
colleagues and supervisors have knowl-
edge and experience that you can learn
from, no matter how long you stay. That
said, be pro-active about your career. No
company or single person can “make” you
into the professional you want to be. Draw
on the County’s resources, but take the
lead in getting yourself to the next level in
your career.

Featured in The Pen newsletter | May 2015

What is something that only a few people
know about you?

Most people don’t know that | was on

a “SWAT” team. The Southwest Archae-
ological Team, or “SW.A.T.” for short. We
had to work fast on a piece of land in east
Mesa, AZ that was being sold to a storage
shed business. Before the site was paved
over, we sifted through a lot of sand and
recovered some Hohokam pottery shards
and other artifacts dating from 1100-1400
B.C.E.

If you could take a vacation anywhere,
where would you go?

In the past several months, during the
Centennial commemorations for World
War |, I've been swept up in historical
fiction about this forgotten war. I'd like
to visit the towns and battlefields in
Belgium and in France that I've read so
much about.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send

the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Lindsey Marshall
Scalehouse Services Specialist Sr
Recycling and System
Management Division
Solid Waste

What aspect of your job do you enjoy
the most? Why?

| have a great sense of pride to be a part
of such a unified team consisting of
amazing coworkers. The individuals that
surround me every day are truly an
inspiration to me. | feel | can lend my
voice and the team appreciates my con-
tribution. There is always something new
and exciting to learn at the Solid Waste
Facility and | am grateful that | am a part
of such a meaningful organization.

How has the County helped in your
career development?

My coworkers teach me something new
each and every day. | can honestly say

| can take a tad bit of information home
with me on a daily basis. Pinellas
County has given me the opportunity

to grow as an individual and as a supervi-
sor. The amount of effort and dedication
provided to me, through engaging
instructors and coworkers alike is
astounding and will always be appreci-
ated. Between the classes, time, support,
and guidance | am where | am today.

How do you help make Pinellas a great
place to live, work, and play?

| enjoy the work | do at the Solid Waste
Facility knowing my contributions are

a part of something bigger than “just
garbage.” People throw away just about
anything like furniture, art, food, and even

Featured in The Pen newsletter | April 2015

valuable trophies! Our state-of-the-art fa-
cility generates power from our everyday
household waste. How cool is that? | like
to sit on the ocean front and look around
at those big blue recycling cans and know
that | had a part in implementing that very
program. It is a constant reminder that in
fact, little old me is accomplishing some-
thing for everybody to enjoy.

What piece of advice would you give to a
new employee?

Stick with it! It is a great place to work and
you have tremendous opportunities all
within reach. The potential lies within you.
Regardless of what department, unit or
division that you currently work in or will
be in, you play a powerful role in the suc-
cess of Pinellas County.

If you could take a vacation anywhere,
where would you go?

There is nothing like a good ole “stayca-
tion” sometimes. | admit | enjoy the place
| call home. | was just discussing the fact
that there is a world of people that pay a
ton of money to come and visit the place
where we call home: the amenities, the
scenery, the weather, not to mention the
diversity of people and abundance of de-
licious food. With that being said | would
also like to see the Carnival in Brazil, go
snorkeling in Mexico, view the northern
lights in Alaska, go camping in the Red-
wood Forest, maybe even zip line in the
rainforest, just to name a few.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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Gwen Brooks
Property Records Supervisor
Property Appraiser’s Office

What is your job?

| assist internal and external customers
with information pertaining to the value
roll system for taxation purposes. These
tasks involve answering questions about
exemptions, just market value/assessed
value, taxes, portability, save our home,
and property characteristics. It includes
having a vast knowledge of departmental
operations for county, municipal, state,
and federal departments. | also order of-
fice supplies and distribute mail to other
departments and provide assistance

with operating office equipment. In
addition, | do whatever is needed to help
my co-workers and directors.

How has the County helped in your
career development?

| am grateful for the Pinellas County
Tuition Reimbursement Program that
helped me earn an Associate of Arts De-
gree and a Bachelor of Applied Science
Degree while being employed here and
being a full-time single parent. In addition,
| graduated from the Succession Manage-
ment Program and Career Development
Program that teaches you how to be

an effective leader for Pinellas County
Government.

Featured in The Pen newsletter | March 2015

What aspect of your job do you enjoy
the most? Why?

| enjoy all parts of my job especially assist-
ing taxpayers and others with exemption,
explaining value processes, and training
others. It makes me happy to be of service
to someone else and brighten their day.

Who has been a mentor for you here at
the County? How have they helped you?
Joan Read, my mentor, is an inspiration.
She encourages me to continue my edu-
cation, and to be innovative in my career.
She provides guidance for improving my
capabilities and skills to enhance my ca-
reer with Pinellas County Government.

What piece of advice would you give to
a new employee?

Take the county consortium classes and
participate in the career development
programs that are offered through the
Pinellas County Human Resources
Department. Every day try to learn
something new and be a helpmate

to others.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.



http://www.pinellascounty.org/hr/publications/the_pen/2015/pen03-2015.pdf

Qfmplo#ee Spot&:g/zt

Justin Gross
Jury Coordinator
Office of Ken Burke
Clerk of the Circuit Court

What is your job in 25 words or less?

To summon approximately 1,200 jurors
weekly upon estimating the daily number
needed by the court, and to tactfully
orient and assist jurors.

What aspect of your job do you enjoy
the most? Why?

Definitely turning around citizens’
negative perceptions of jury service.

Many express concerns prior to and upon
reporting about work, childcare, and other
obligations that may be disrupted. The
court has made service very reasonable

by reducing it to one day or the length of
a trial and by allowing deferral up to six
months.

These simple accomodations have reas-
sured many citizens and even invited
willingness and appreciation.

What are some upcoming trends or
challenges that you see in your field?

Not to be cliché but technological change.
We are constantly streamlining and are
presently studying systems that may in-
crease the speed of juror check-in, gather-
ing and transmittal of juror information to
the court, and other efficiencies.

One example: within the past couple of
years cash payment has been made
available to eligible jurors. We are the only
county in Florida to offer cash payment
and this joint venture between the Jury
Services Dept., Clerk’s Accounting, and our

Featured in The Pen newsletter | February 2015

various counter services areas is rightly
a point of pride for Mr. Burke as it
represents a significant convenience to
jurors and savings (in check processing)
to taxpavyers.

What are your career aspirations? How
are you planning on accomplishing them?

My father retired from the County, and my
parents always instilled in me the impor-
tance of integrity and public mindedness.
In my youth | always saw myself serving in
public service.

| would definitely like to rise within the
Clerk’s Office. My sharpened ability to
tread the fine line between compassion-
ately helping citizens navigate our pro-
cesses without becoming their advocate is
what allows me to excel at my job.

How do you help make Pinellas a great
place to live, work, and play?

My department and the court do an
outstanding job of balancing compassion
for individual citizens’ circumstances
with the collective need for citizen juries.
| understand the obligations that pull a
person in a variety of directions, but also
appreciate the essentiality of citizens’
participation.

Nothing protects the freedoms we all
enjoy and that are guaranteed by our
state and federal constitutions better
than participation by jurors who are as
representative a sample of the population
as possible.

The Employee Spotlight is a feature in The Pen (Pinellas County employee newsletter). To nominate an employee, send
the name, position, and why you are nominating them to employee.communications@pinellascounty.org.
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