PARKS & CONSERVATION RESOURCES OPERATIONS MANAGER

Job Code Pay Grade
14964 SM3b

Nature of Work

This is administrative, technical, and supervisory work planning and directing parks, preserves and
environmental lands for the Parks & Conservation Resources Department. Employees in this class organize,
plan, develop and administer a comprehensive county park and environmental lands program including
effective use and proper maintenance of a wide variety of parks and preserves facilities and equipment.
Duties to include budget preparation and administration; service and maintenance needs; projecting cost
estimates; and the evaluation of parks, preserves, and environmental lands maintenance and recreation
activities. Work involves the employee to work effectively with, and maintain communications with elected
officials, County Administrator and assistants, department directors, municipalities, non-profits, private
consultants and contractors, business organizations, subordinate employees, the general public and the
media. Work is performed with considerable independence under the general supervision of the director and
designee.

Minimum Qualification Requirements

o 8 years progressively responsible experience in construction, maintenance, alteration and operation of
parks and recreation facilities and 1 year of supervisor experience; or

e Associate’s degree in parks management, parks, construction engineering/technology, recreation
administration, or a related field and 6 years experience as described above; or

e Bachelor’s degree and 4 years experience as described above; or

¢ An equivalent combination of education, training, and/or experience.

Appointing Authority May Also Require

¢ Florida Driver's License or Florida Commercial Driver’s License and endorsement, if any.

o Assignment to work a variety of work schedules including compulsory work periods in special,
emergency, and/or disaster situations.

¢ Other highly desirable knowledge, skills, abilities, and credentials relevant to a position.

Illustrative Tasks (These are examples and are not all inclusive.)

¢ Develops policy regarding fees and charges to facilities and programs. Manages revenue producing
programs and facilities utilizing sound business practices and procedures to help defray operational costs.

e Supervises, coordinates and directs subordinate supervisory personnel engaged in administration,
operation, maintenance and security of parks, preserves and environmental land facilities, grounds and
natural areas.

¢ Promotes and administers development and operation of special events held on public owned property.

¢ Establishes department goals and objectives for park and recreation opportunities in the county; establishes
or recommends the establishment of parks and recreation standards, procedures, department policies, forms
and regulations; evaluates progress toward accomplishment of assigned goals and objectives.

¢ Establishes and communicates with department staff immediate and long-range plans to meet the needs of
the public and trains/assists staff to effectively meet customer service standards.

e Meets with civic groups or private/public entities and media to explain and promote park and recreation
activities to assist in the promotion of activities and use of the facilities.

o Participates in the development of the parks, preserves and environmental lands budgets.

¢ Monitors and checks safety practices and procedures.

e Recommends employment, promotion, transfer, discipline, demotion, and dismissal of subordinate
employees, as necessary. Responds to employee grievances; completes employee performance evaluations
and reviews those completed by subordinate supervisory personnel.



PARKS & CONSERVATION RESOURCES OPERATIONS MANAGER
(continued)

Job Code Pay Grade
14964 SM3b

Ilustrative Tasks (continued)

o Coordinates with other agencies, departments and district units to ensure proper support activities or joint
projects are accomplished.

¢ Conducts extensive research and performs analysis to formulate reports and recommendations.

o Performs related work as assigned or required.

Knowledge, Skills, and Abilities

¢ Knowledge of the principles, practices and objectives of public recreation administration, including a
thorough understanding of activities that make up a community recreational program.

o Knowledge of the practices, methods, materials, tools and equipment used in the maintenance and
construction of county parks and preserve areas, athletic fields and grounds maintenance activities.

¢ Prepares Capital Improvement Program (CIP) budgets, policies and procedures.

¢ Coordinates CIP budgetary needs with Public Works, contractors and citizens.

¢ Knowledge of a wide variety of parks and preserve activities and administrative organization to
accomplish program objectives.

¢ Knowledge of county organizational and operational methods and procedures.

e Ability to apply computer applications and software.

¢ Ability to work with multiple supervisors and evaluate and track completed work projects.

o Ability to establish and maintain effective working relationships with other governmental departments and
divisions, permitting agencies and the general public.

¢ Ability to read a variety of blueprints, schematic drawings, plans and specifications.

¢ Ability to communicate effectively, both orally and in writing, with employees, citizens, and the news
media.

o Ability to prepare varied reports, responses to inquiries and evaluations.
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