
Subject:
Date:

Important Notice Concerning Dental Insurance ID Cards 
Thursday, January 19, 2017 3:30:01 PM

Employee Benefits
Human Resources Department
(727) 464-4570
www.pinellascounty.org/hr
Employee.Benefits@pinellascounty.org

All government correspondence is subject to the public records law.

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E752175925634578BD75C59F9AEF09D3-EMPLOYEE CO
mailto:prsempcom@co.pinellas.fl.us
file:////c/www.pinellascounty.org/hr
mailto:Employee.Benefits@pinellascounty.org

ﬁg FORYOU HmReL?mﬁE

Supervisors: Please post this important flyer in areas visible to employees such as break rooms.

Important Notice
About Dental Insurance ID Cards

» Human Resources has been contacted by individuals who received dental
ID cards from Safeguard Insurance. Effective January 1, 2017, Pinellas
County’s dental HMO provider changed from MetLife/Safeguard to
Cigna. Safeguard Insurance has confirmed that these ID cards were sent in
error. Safeguard Insurance ID cards are not proof of coverage under the
Pinellas County plan. Effective January 1, 2017, all dental benefits
provided by Pinellas County are through Cigna Insurance Company.

» Safeguard Insurance ID cards should not be used and should not be given
to a dental provider. If you have received services from your dental HMO
provider on or after January 1, 2017 and presented a Safeguard ID card,
you should contact your dental provider and advise them your coverage is
through Cigna.
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