
myHealthcare Cost Estimator

Your health.
Your money.

https://www.myuhc.com


2
Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

UnitedHealthcare is committed to helping people live healthier lives by making the 
information members need available and easily accessible so you can make better health 

care decisions that may deliver better results and outcomes. 

Helping people live healthier lives



What is it?
myHealthcare Cost Estimator is YOUR personalized online tool to 

make MORE informed health care decisions.
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myHealthcare Cost Estimator is available on myuhc.com®

All UnitedHealthcare members can access a cost estimator online tool. Depending on your specific benefit plan and the  ZIP code that is entered, either the new myHealthcare Cost Estimator or the current 
Treatment Cost Estimator will be available. A mobile version of myHealthcare Cost Estimator will be launched soon, and additional ZIP codes and procedures will be added soon.



How does it work?
myHealthcare Cost Estimator allows you to select your treatment based on your specific needs. 

1. START WITH WHAT YOU NEED.
Look up a symptom, treatment or test – in-patient or out-patient. We will help you find what you’re 

looking for. No need to be a health care expert the information is laid out for easy reference. 

2. SELECT TREATMENT OPTION.
See different care options, market average cost and time to treat your condition. Then click to 

personalize your estimate, view costs by doctor or facility, see quality and cost-efficiency designations, 
and more.

3. SEE THE BIG PICTURE.
Learn about treatments, procedures and costs ahead of time to help you plan and budget for your care. 

Create a custom estimate based on your plan details and preferred provider and facilities. 
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Why should I use myHealthcare Cost Estimator? 
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myHealthcare Cost Estimator can:
• Help you estimate costs before you go to the doctor
• Understand what’s covered
• Provide possible alternative treatments or procedures
• Explain your potential out-of-pocket costs, and show 

how they impact your over-all benefits

myHealthcare Cost 
Estimator reflects your 
own plan benefits at a 
point in time, including 
real-time account 
balances with cost 
estimates for procedures 
based on actual provider 
rates.



Know your procedure. 
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• Research your condition to learn about your 
procedures and treatments options

• What is the difference between an MRI, CT Scan 
and X-Ray? 

– Get information about each procedure

– Identify the benefits and risks

• Learn about the cost and time involved in a 
procedure. Then see the appointments, tests 
and follow up care involved, from the first 
appointment to last follow up. 

• Access in-depth information on many procedures 
with more being added regularly



Know your provider. 
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Find a provider based on:

• Specialty

• Gender

• Affiliated facilities

• Distance

• And more

Cost based on in-network or out-of-
network with descriptions on what 
this means for you.



Know your price. 
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• With myHealthcare Cost Estimator you’ll see 
the average estimate for any Care Path you 
choose, based on data collected from 
physicians, health care practitioners and 
hospitals in the geographic location you are 
searching

• Review a detailed cost break down

– In-network total cost

– Employer responsibility

– Your estimated out-of-pocket cost

• Understand the cost for your visit, treatment and 
facility.

• Calculate how each treatment option impacts 
your out-of-pocket costs based on your 
personalized plan details to plan for future 
expenses



Know your price. 
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How does UnitedHealthcare 
calculate estimated costs?

The tool provides estimates based on 
available fee schedules or contracted 
rates and when fee 
schedules/contracted rates are not 
available, estimates are based on 
claims averages for the particular 
provider.

.

Compare costs in an easy-to-
understand format:

Green is below the local average

Gray meets local averages

Red is above local average



Know the place. 
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Locate providers based on your 
geographic search criteria for:

• Facility and Location Information

– Number of UnitedHealthcare 
member discharges each year

– Accreditations

• Affiliated Physicians

• And more

You can even get driving directions to your 
location!

Search for locations in over 45 markets —
with more added regularly.



How do I access this tool?
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myHealthcare Cost Estimator is available on myuhc.com 

• If you are already a 
user of myuhc.com 
just login and select 
the “Estimate Health 
Care Costs” tab on 
the right; or

• Go to myuhc.com and 
Register

https://www.myuhc.com

