IMPORTANT CONTACTS

Emergency Preparedness

Pinellas County Emergency Management

(727) 464-3800 www.pinellascounty.org/emergency
Pinellas County Citizens Information Center (open only during emergencies)
(727) 464-4333 / TDD (727) 464-3075

Find Your Evacuation Level

(727) 453-3150 (call from home phone).... www.pinellascounty.org/knowyourzone
Alert Pinellas Emergency Notification Service

(866) 484-3264 www.pinellascounty.org/alertpinellas

County Agencies

Pinellas County Information Line

(727) 464-3000 / V/TDD (727) 464-4062.........coeevvvrrerrerrennens www.pinellascounty.org
Visit St. Petersburg/Clearwater
(Hotel/motel evac info inside county) ...........cc....... www.visitstpeteclearwater.com

St. Pete-Clearwater International Airport
(727) 453-7800
Pinellas County Animal Services

(727) 582-2600 www.pinellascounty.org/animalservices
Pinellas County Construction Licensing Board (contractor information)
(727) 582-3100 www.pcclb.com
Pinellas County Consumer Protection

(727) 464-6200.................. www.pinellascounty.org/consumer/price_gouging.htm
Pinellas County Economic Development

(727) 464-7332
Florida Department of Health in Pinellas County
(727) 824-6900
Pinellas County School Board

(727) 588-6000 / School Bus Info Line (727) 587-2020 .......ccccouverrvenee www.pcsb.org
Pinellas County Sheriff’s Office (non-emergency)

(727) 582-6200
Pinellas County Utilities
(727) 464-4000
Pinellas County Solid Waste

(727) 464-7500 www.pinellascounty.org/solidwaste
Pinellas Suncoast Transit Authority (PSTA)

(727) 540-1900

www.fly2pie.com

www.pced.org

www.pinellashealth.com

www.pcsoweb.com

www.pinellascounty.org/utilities

www.psta.net

State of Florida

Florida Highway Patrol

*FHP (mobile phone) / (727) 570-5010 .......ovveeeeueeermmeceersaneeeees www.flhsmv.gov/fhp
Florida Division of Emergency Management (non-emergency)

(850) 413-9969 www.floridadisaster.org
Florida Attorney General’s Office (price gouging)

(866) 966-7226

www.myfloridalegal.com

Federal Agencies

Federal Emergency Management Agency (FEMA)
(800) 621-3362 www.fema.gov
NOAA Weather Alert Radio SAME code for Pinellas County: 012103
National Hurricane Center www.nhc.noaa.gov

National Weather Service/Tampa Bay Area..................... www.weather.gov/tbw

Utility Companies

Duke Energy (report outages)
(800) 228-8485
Bright House Networks (Charter Communications)

(888) 289-8988 www.brighthouse.com/tampa-bay/default
Clearwater Gas

(727) 562-4980
TECO Peoples Gas
(877) 832-6747
TECO (report outages)
(877) 588-1010
Frontier (formerly Verizon)
(800) 921-8101
wow!

(866) 745-3685

www.duke-energy.com

www.clearwatergas.com

www.peoplesgas.com

www.tampaelectric.com

www.frontier.com

www.wowway.com

Other Agencies

American Red Cross
(727) 898-3111
United Way
(813) 274-0900
Federal Alliance For Safe Homes (FLASH)
(877) 221-7233
The Insurance Institute for Business and Home Safety (IBHS)

(813) 286-3400 www.disastersafety.org
Insurance Information Institute www.iii.org
2-1-1 Referral Line - Tampa Bay Cares............cccccoouneceune www.211tampabay.org

www.redcross.org/fl/tampa-bay

www.unitedwaysuncoast.org

www.flash.org

ALL-HAZARD GUIDE

STAY IN THE KNOW FOR

ALL-HAZARD PREPAREDNESS

ViSit the website

www.pinellascounty.org/emergency for hurricane news,
evacuation maps, shelter information and more.

Slgn U for Alert Pinellas notifications

El 3] E| ALERTPinellas Get FREE emergency notifications
Emergency Notification Service from P|ne||a5 County by V0|Ce or

text at www.pinellascounty.org/alertpinellas.

Subscribe to pinellas county E-Lert

The free, award-winning Pinellas County E-Lert electronic
newsletter comes out monthly during hurricane season with E.
updates on the latest emergency news and preparedness

tips. Sign up at www.pinellascounty.org/emergency.
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Down load the app
v-1-] ] [ The Pinellas County “Doing Things For You”
2 2 County

App for your Apple or Android device. Access
the Know Your Zone web application, the latest
county news, real-time PSTA bus information and
report problems with roads, traffic signals and code enforcement issues.
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Watchrccrv

at www.pinellascounty.org/tv or on Bright House 637,
WOW! 18 or Frontier 44 for hurricane programming and
emergency operations center updates.

Tune in on your weather alert radio

to receive emergency weather alerts from the local National Weather
Service in Ruskin, Florida.

Call the citizen information Center at (727) 464-4333
for information before, during and after the storm; only open
during emergencies.

Request aspeaker or information

for your organization, school or place of employment. Call the Pinellas
County Speaker’s Bureau at (727) 464-4600, or download a request
form at www.pinellascounty.org/speak.

Follow UsS on social media

E E Twitter — @pinellasconews for general county

. '3 information, breaking news, preparedness tips

and real-time updates

E 3 - @pinellasem for preparedness information and
emergency updates
- @pinellastraffic for real-time traffic updates
Sign up on www.twitter.com to receive tweets
via text message.

Facebook - For general county information,
breaking news, preparedness tips and
emergency updates, visit www.facebook.com/ By
pinellascountynews. =

Ok=10 Nextdoor - For emergency
- . Nextdoor notifications that directly impact
your area through this new private
social media network, visit www.nextdoor.com.
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YouTube - For videos on how to prepare O =4 |

for emergencies and historical hurricane 'E

information, visit www.youtube.com/pcctv1. =
Cp:2s]
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