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                  Permits, Inspections, and More

                  We are pleased to offer our citizens, businesses and visitors online access to permitting, inspection scheduling, fee payments and other services, 24 hours a day, seven days a week.
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                      Joint Board of County Commissioners’ Regional Roundtable – Pinellas/Hillsborough/Pasco Counties – Canceled
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                  The tourism site Visit St. Pete/Clearwater is the county’s main resource for visitors
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                    Demo Presentations: 24-0330-RFP Human Services Focused Case Management, Integration and Low Code Platform Solution – Human Services ARPA (Continued)
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        Contact Information

                    
            
            Cathie Perkins

Director

Pinellas County Emergency Management

10750 Ulmerton Road

Largo, FL 33778

(727) 464-3800

ema@pinellas.gov

 

During Emergencies

County Information Center (727) 464-4333

 

Know Your Risk

Make a Plan

Stay Informed

Get Involved

                                            Emergency Information
                                                                

         
    
        
        

        
            Special Needs

                        
Pinellas County assists residents with medical, functional or special transportation needs in an emergency. Register for the program in advance to make sure you have the resources you need during a disaster evacuation.




Eligibility




Residents of all ages who have special needs are eligible for the program. Some examples include but are not limited to:




	Needing oxygen.
	Requiring assistance with routine care and medications.
	Requiring mobility assistance.
	Dependence on electricity.
	Requiring transportation assistance.





How to Register




There are several ways to register for the program:




	Register online.





	Request a form be mailed to you. Call Pinellas County Emergency Management at (727) 464-3800.





	Print out a form and mail it to Pinellas County Emergency Management, 10750 Ulmerton Road, Building 1, Suite 267, Largo FL 33778 or fax to (727) 464-4024.
	Printable form in English
	Printable form in Spanish
	Printable form in Vietnamese








	Ask your health care provider to assist you with registration.





 




Program Activation




	Pinellas County Emergency Management activates the Special Needs Evacuation Program during times of mandatory evacuation.
	Pinellas County can provide transportation to a shelter, but you must register for the program. Transportation is not automatically approved for anyone traveling to a special needs shelter. Approval for transportation to a general population shelter will depend on your proximity to a Pinellas Suncoast Transit Authority (PSTA) bus stop and your ability to get to the bus stop. During an evacuation, the County will call registrants to confirm that they still need transportation. To avoid any delay in receiving that call, registrants should annually confirm the accuracy of their contact information on file with Pinellas County Emergency Management.
	Please register in advance; do not wait until an evacuation is called!
	Once an evacuation is ordered, a list of public shelters will be posted on this website and announced to local media. Not all shelters open for every storm, and the locations of the shelters may vary, so please confirm the location of the open shelters before you go. During emergencies, the County Information Center is open, and can answer your questions. The number is (727) 464-4333 (open during emergencies only.)





What to Expect at a Shelter




The Florida Department of Health in Pinellas County and Pinellas County Schools staff special needs shelters with nurses and other medical personnel. Oxygen and emergency power are available, but air conditioning may not be available if power is interrupted.




Shelters will serve three meals per day. However, special dietary restrictions cannot be accommodated. If you have special dietary requirements, you must pack your own nonperishable food items. For your comfort, bring items such as bedding, sheets, pillows and blankets. Cots are available on a limited basis and are not guaranteed.




Caregivers and Family




If you require a caregiver’s assistance at home, it is strongly recommended that they accompany you to the shelter. Immediate family members may accompany you to any of the shelters.




Pets and Service Animals




Service animals that have been individually trained to do work or perform a task for a person with a disability are allowed in any shelter. There is no registration requirement for a service animal.




Pets are not allowed in special needs shelters. Pinellas County offers several pet-friendly general population shelters. If you are registered for a special needs shelter and you have no other options for your pet, call Pinellas County Animal Services at (727) 582-2600 to register your pet. Animal Services will make arrangements to care for your pet throughout the duration of your shelter stay.
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Medically Managed Facilities




Pinellas County Emergency Management partners with local hospitals and nursing homes to shelter those who need a greater level of medical care. During an evacuation, Pinellas County will always offer transportation assistance to residents eligible for sheltering at a special needs shelter or hospital, but you must be registered for the special needs program. You do not need to register if you are providing your own transportation to a facility.
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Stay Connected
			Enter your email address to stay updated on the latest county news, events and opportunities.


                

                        Email Address
                            
                        

Comments
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                

Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in response to a public records request, do not send electronic mail to this entity. Instead, contact this office by phone or in writing.



		
Report An Issue
			See a problem in your community? Report it to Pinellas County Government using the web page below or via our mobile app.


Download Mobile App
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Report Online
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Sign up for Alert Pinellas emergency notifications.

[image: Visit Alert Pinellas to sign up for notifications.]
[image: Visit Alert Pinellas to sign up for notifications.]




		
Contact Us
Open 8 a.m. to 5 p.m., Monday to Friday.
After hours, please leave message.

(727) 464-3000

(727) 464-4062 TDD
Phone Numbers and Office Locations


	Live Chat 
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