
BOARD OF COUNTY COMMISSIONERS 
DATE: June 23, 2015 

AGENDA ITEM NO . .J--1 
Consent Agenda D Regular Agenda D Public Hearing D 

Subject: 

Approval of Purchase Authorization - Microsoft Enterprise Agreement 
Contract No. 145-0364-S(RG) 

Department: 

Business Technology Services 
Purchasing 

Recommended Action: 

Staff Member Responsible: 

Martin Rose, Chief Information Officer 
Joe Lauro, Director 

I RECOMMEND THE BOARD OF COUNTY COMMISSIONERS (BOARD) APPROVE THE PURCHASE 
AUTHORIZATION WITH SHI INTERNATIONAL CORPORATION, SOMERSET, NEW JERSEY, FOR THE 
MICROSOFT ENTERPRISE AGREEMENT. 

IT IS FURTHER RECOMMENDED THE CHAIRMAN SIGN AND THE CLERK ATTEST THE AGREEMENT. 

Summary Explanation/Background: 

The purpose of this purchase authorization request is to implement an Enterprise Agreement (EA) for 
Microsoft licenses, maintenance and related services for the Business Technology Services (BTS) 
Department. Currently, several of the Microsoft products the County utilizes, such as, Office 2007, server 
operating systems, and the client access licenses, have reached the end of their supported life. 

An EA will provide BTS with the ability to purchase software licenses and cloud services under one universal 
agreement. This proposed solution provides an opportunity for the County to benefit from pricing discounts, 
around the clock support services, streamlined license management, as well as the immediate access to the 
latest versions of software including Cloud based technology. The EA provides coverage for departments 
under jurisdiction of the Board, Clerk of Circuit Court, State Attorney, Public Defender, Property Appraiser, 
Supervisor of Elections, and Independent Agency users. This agreement can be scaled to accommodate 
additional agencies as needed. In addition, the EA will enable BTS to address incompatibility issues with 
older versions of the software, which are becoming more pervasive. 

This EA contains several incentives that benefit the County, if executed by June 30, 2015. 

• A structured payment schedule that allows the County to leverage licenses and services to address 
immediate needs. 

• Assistance to the County with the migration from an on-premise environment to the Cloud, which will 
be performed by both Microsoft and third-party consultants. 

• Computer based training materials to accelerate the migration from Office 2007 to Office 2013. 

• A five (5) percent discount for year two (deployment concession), if the County is seventy five percent 
(75%) deployed by the start of the second year. 
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The EA is for a thirty-six (36) month term with provision for one thirty six (36) month extension pending County 
Administrator approval. The agreement provides savings of $797,240.60 or 17% when compared to retail 
pricing. Pricing, terms and conditions of the EA are based on State of Florida Contract 280-001-09-1 . 

To clarify, the Microsoft Licensing Enterprise Subscription Products Selection Form is part of the State of 
Florida Contract document and does not include the products the County is purchasing and was intentionally 
left blank. The Enterprise Enrollment Product Selection form represents the 3300 qualified enterprise users 
(3000 enterprise users and 300 Exchange Online Plan 2 users). Because the Enterprise Cloud Suite includes 
all of the products included in the Enrolled Affiliates Product Quantities table of this form, the quantity of 3000 
is listed in all four (4) columns. 

Fiscal Impact/Cost/Revenue Summary: 

Year 1 estimated expenditure not to exceed: $1,452,893.60 
Year 2 estimated expenditure not to exceed : $1,627,205.00 
Year 3 estimated expenditure not to exceed : $1.627,205.00 

Total three (3) year expenditure not to exceed: $4,707,303.60 

The execution of the EA prior to June 30, 2015 will result in additional services and discounts valued at 
$344,763.00 at no additional charge to the County. This EA request was presented to the Board as a Fiscal 
Year (FY)2015 and FY2016 decision package. The Board provided direction to staff to move forward. The 
Board's approval will obligate funds in FY2016 prior to the Board's adoption of the FY2016 budget. 

Funding is derived from the Business Technology Services Enterprise License and Maintenance budget. 

Exhibits/Attachments: 

Contract Review Transmittal Slip 
Microsoft Enterprise Enrollment 
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PURCHASING DEPARTMENT 
CONTRACT REVIEW TRANSMITTAL 

PROJECT: MICROSOFT ENTERPRISE AGREEMENT 

CONTRACT NUMBER: 145-0364-S (RG) 

CATS 
NO.: 

i751f5 

TYPE:~ Purchase Contract 1 0 Other: I 0 Construction-Less than $100,000 I 0 One Time 

In accordance with the policy guide for Contract Administration, the attached documents are submitted for review and comment. 

Upon completion of review, complete Contract Review Transmittal and forward to next Review Authority listed. Please indicate 
suggested changes by revising, in RED, the appropriate section of the document reflecting the exact wording of the change. 

RISK MANAGEMENT: Please enter required liability coverage 
Estimated 36-month expenditure not to exceed· $3 776 997 40 

REVIEW 
REVIEW AUTHORITY 

DATE 

Purchasing Dept. 

1. 
J. Lauro, Director 

C. Mancuso, Ass't. Director 
0\J~ 

Requesting Dept. i-J- 'I'~"( 1./ M. Rose, CIO ~ ~\~1~ -
~,/2111~ 2. G. Carro, Mgr l-s~ {l..~r.> ·cs t.,lt•·~ 

M. Buccigrossi, Contract Coordinator ~~f?.t.-s-
Using Deet elease erovide below information: I 

PRODUCT ONLY 0 

REVIEW 
COMMINTS (Attach 

COMMENTS 
SIGNATURE 

Separate page if 
INCORPORATED necessary) 

,.1 ~ 
(''Y I ~ 
G::. JC (}.... .,.. L....ll 

1'\.f! 
1>1L-
~ 
~ 

A. DYes, funding for this project is using grant funding. 0No, funding for this project is not using grant funding. 
If grant funding is being used you must provide Purchasing with the exact clauses that need to be on attached 
document. 

B. Initial and Date Funding is available for this project. 
Provide title of funding source 

3. BCC Finance 

F-5/J.B/1) CJt;tJ Attn: Cassandra Williams 

Risk Management Director 8'5~yl?ttek Or\ ~hfg HIGH RISK 

4. Attn: Virginia E. Holscher 5l:Y~\15 Gw·- NOT HIGH 

:tllh! t; /'J.fJ (Check applicable box at right) 
C.Cnfr~j )11SUIOcnU 

R§!< li tjl.() ('t IYV nfs ;11 On'tt '"""' iaTp, 

lfl/6 ~ .1 '{' ~or~~,{,~" 
v 

5. Legal /~; l J ) Attn: Miles Belknap -· r:rtv: av ~~ . '{,~ .t' 

6. Asst. Count)£ Administrator s-f~f·~ I® ScLtt~~ Attn:P.Sacco 

RETURN ALL DOCUMENTS TO PURCHASING 

Make all inquiries to: Rosa E. Garcia, Procurement Anal st at Extension 4-3148 
In order to meet the following schedule, please return your requirements to Purchasing by: March 28, 2015 

TENTATIVE DATE: BCC Agenda Meeting of June 23, 2015 

Revised April 2015 (all types) 





Microsoft· I Volume Licensing 

Enterprise Enrollment - Custom 

Enterprise Enrollment number 
(Microsoft to complete) 

Previous Enrollment number 
(Reseller to complete) 

ProposaiiD 

Earliest expiring previous 
Enrollment end date 1 

State and Local 

K451 

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature 
form as of the effective date. Enrollment Affiliate represents and warrants it is the same Customer, or an 
Affiliate of the Customer, that entered into the Enterprise Agreement identified on the program signature 
form. 

This Enrollment consists of: (1) these terms and conditions, (2}~the :term,s\pf the Enterprise Agreement 
identified on the signature form, (3) the Product Selection Fof,rn, (4) any,~~.:~pplemental contact information 
form or Previous AgreemenUEnrollment form that may be;fequirE~j" :J5J~any 'r:der suqmitted under this 
Enrollment. This Enrollment maYc only be entered into , l,.lmGl~r·,? 20\i ·er ·l~~t~r Eflterpris~£~ree.ment. 

l . .· ~ .~ ~- ":sr~·~ ... ' ri . .; ~ "" 

All terms used but not defined aFe located at htt ://www.microsoft.ciB'm/licen.sin /centra 
any conflict the terms oHhi~ a§lreem\r;~t· cpntrol. ..... . -'*, . · '"~;~· 
Effective date. If EQ{OIIea~~ffiliat~ is ~en~wi~g Softwa~e A§sur~nee or. Sl.f~scription ticen~esfrom one or 
more prev,ic::ms;.Enrollments or' agreenfents', then the "effe·etive date ,will be th~ day after the fw'St prior 
Enrollment or 'agreement expires or 't~rminat~_s. '"·D,th'erwise,: tbe ~ffective dafe will J)e~Jne date this 
Enrollment is accepted by Microsoft. If renewing Softvyare Assmar:~ce, the Reseller .will fleed to insert the 
previous enrollment or agreement number and end irate ip the res~ective bdxes abo~'e . 

'.v • 

Term. This Enrollment will expire on the last day of t~e mont11, 36 full C?lendar months from the effective 
date unless otherwis·e. renewed. Any reference in this Enrollment to "day" will be a calendar day. 

Product order. The 'Reseller will provide Enrolled Affiliate with Enrolled. ~ffil iate's Product pricing and 
praer.:-P.nce§~an'<fbilling terms for all Products ordere.d will be d.~termined by agreement between Enrolled 
~ffiliate .ta'Cn""d the Reseller.The Reseller will provide Microsoft . with the oraer se~arately fr9m this 
Enrollment. 

Prior Enrollment(s). If renewing Software Assurance or Subscription Licenses from another Enrollment 
or agreement, the previous Enrollment or agreement number and end date must be identified in the 
respective boxes above. If renewing from multiple Enrollments or agreements, or transferring Software 
Assurance or MSDN details, the Previous AgreemenUEnrollment form must be used. 

Terms and Conditions 

1. Definitions. 
Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The 
following definitions are used in this Enrollment: 

"Additional Product" means any Product identified as such in the Product List and chosen by Enrolled 
Affiliate under this Enrollment. 
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Afictosoft·l Volume Licensing 
"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the 
Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are 
treated as Online Services, except as noted. 

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in the Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products 
may only be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this 
program. 

"Expiration Date" means the date upon which the Enrollment expires. 

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in its 
deployed configuration as a general purpose personal computing device (such as a personal computer), 
a multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs 
an industry or task-specific software program (e.g. a computer-aided design program used by an architect 
ora point of sale program) ("Industry Program"). The device may include features and functions derived 
from Microsoft software or third-party software. If the device performs desktop functions (such as email, 
word processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal 
finance), then the desktop functions: (1) may only be used for the purpose of supporting the Industry 
Program functionality; and (2) must be technically integrated with. ,Jhe Industry Program or employ 
technically enforced policies or architecture to operate only when ·used with the Industry Program 
functionality. ·· 

"Reserved License" means for an Online Service identified as eligible for true-ups in the Product List, the 
License reserved bY. Enrolled Affiliate prior to use and for which Microsoft will make the Online Service 

v.aitable .for. .. activation. 

"Transiti6fu'l!means the conversion of one or more License to or from another Lic::en,se(s). Products 
~lig i b le"'for Transition and permitted Transitions are identified in the. Product List. 

'Transition Period" means the time between the Transition and the next Enrollment anniversary date for 
which the Transition is reported . 

2. Purpose. 
This Enrollment enables Enrolled Affiliate's Enterprise to obtain, or subscribe to, Licenses for Enterprise 
Products, Enterprise Online Services, and Additional Products. Enrolled Affiliate may choose between 
on-premise software and Online Services as well as the ability to transition Licenses to Online Services 
while maintaining Enterprise-wide coverage. Additionally, Enterprise Online Services may be purchased 
without Enterprise-wide coverage. 

3. Product Use Rights, Qualifying Systems Licenses and Transitions. 
In addition to applicable terms of the Enterprise Agreement, the following terms apply to this Enrollment: 
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Afictosoft·l Volume Licensing 
a. Product Use Rights. For Enterprise Products, if a new Product version has more restrictive 

use rights than the version that is current at the start of the applicable initial or renewal term 
of the Enrollment, those more restrictive use rights will not apply to the Enrolled Affiliate's use 
of that Product during the term. 

b. Qualifying systems Licenses. The operating system Licenses granted under this program 
is upgrade Licenses only. Full operating system Licenses are not available under this 
program. If Enrolled Affiliate selects any Desktop Platform, Windows Desktop Operating 
System Upgrade, or Windows Intune, all Qualified Devices on which Enrolled Affiliate expects 
to run the Windows Desktop Operating System Upgrade must be licensed to run, and have 
installed on them, one of the qualifying operating systems identified in the Product List. Note 
that the list of operating systems that qualify for the Windows Desktop Operating System 
Upgrade varies with the circumstances of the order. That list is more extensive at the time of 
the initial order than it is for some subsequent orders and system refreshes during the term of 
this Enrollment. Exclusions are subject to change when new versions of Windows are 
released . 

For example: The following are not considered qualifying operating systems: (1) ANY 
Windows Home or Starter edition; (2) Embedded Systems; and (3) Linux. These are 
examples of exclusions only and may change. Please ~ee Product List for all current 
qualifying operating systems. • .. 

c. Transitions. The following requirements apply t~:Transitioni: ·~~ · "'<r 

(i) Licenses with active Software Assurance~ Subscripti'0h, ucens~s m'i3y be Transitioned 
at any time if permitted in the Produ~tYLisf ·.: Whii~."Eit~J£ed Affiliat~ 'm\·y.iPrcrnsition any 
time, it will noi: be a_ble to reduce Lit~nses or ass0c.iatea ·s,~ftwar~ASstlr~j'le'el·,prior to the 
end of tile Transition P.eriod. ·· ~ · · ~ • · 

of!!': " • ""';. "E -·,' ' • , . 

(ii) It a ~r?r.1~:itien :i~ .rva9~,_,baq~l-~o:,~ L: ice,~se thapfr~d ~~ti~~;~P~tware Asswrance .~s .of• the 
~ d~te of TransltiOfl, thrtl. SotiVt£~r{As~yran_ce w,,ll n~~a· ,to ~~· /e-orGle~~€1>fqr ' all ~ such 

L1censes on a prosp~CtJve IJasts fq~lown<~g the T'rarts,JtJon Penoa. Soft~afe Assurance 
coverage may not exceed tHe qua.ntity, of Jpe~petual - Licens~s *'fo( which Software 
Assurance was current at the time~bf ~?nY .prior~tran,sition. ' S~oftwQr!? Assurance may not 
be applied to Licenses transferred t::iy Enroll.ed Affiliate. 

(iii) If a device-based License is Transition'ed to a user-based License, all users of the device 
ml'Jst he licensed as part of the Transition. 

M~i&:-_;;(iw)-lf a user-based License is Transitioned to a device-based License, all devices accessed 
~ . 

by the user must be licensed as part of the Transition. · 

._ d. Effect of Transition on Licenses. Transition will not affect Enrolled Affiliat~'s rights in 
• perpetual Licenses paid in full. 

(i) New version rights will be granted for perpetual Licenses covered by Software Assurance 
up to the end of the Transition Period. 

(ii) For L&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will have 
perpetual Licenses for a proportional amount equal to the total of installments paid versus 
total amounts due (paid and payable) for the Transitioned Product. 

(iii) For L&SA not paid in full or granted a perpetual License in accordance with the above or 
Subscription Licenses, all rights to Transitioned Licenses cease at the end of the 
Transition Period. 

4. Pricing. 
a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price Level for all 

Products ordered under this Enrollment are subject to Section 2(e)(i) of the Enterprise 
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Aficlosoft·l Volume Licensing 
Agreement, as amended, throughout the term of the Enrollment. Price Level's will be 
captured in the Product Selection Form. 

b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its Reseller. 
Microsoft's prices for Resellers are fixed throughout the Enrollment term based upon current 
prices at the time of the initial order for the Product. This includes the following : 

(i) Any future pricing (if applicable); and 

(ii) Prices for Transitions, including any prices related to the use of a Product during the 
Transition Period (if applicable). 

5. Order requirements. 
a. Minimum Order Requirements. Except as may be otherwise agreed to in writing, Enrolled 

Affiliate's Enterprise must have a minimum of 250 Qualified Users or Qualified Devices. 

(i) Initial Order. Initial order must include at least 250 Licenses from one of the four groups 
outlined in the Product Selection Form . 

(ii) If choosing Enterprise Products. If choosing Entfjr;p.lrjse Products in a specific group 
outlined in the Product Selection Form, Enrolleg •.. Aftil[a_tg:s. initial order must include an 
Enterprise-wide selection of one or more ~nterptis · · 'ucts or a mix of Enterprise 
Products and corresponding Enterprise On1Lfl~ . $ervic". 

~--- ' f' 

(iii) Additional Products. Upon satisfyil)g ;th~ ~ini~·: 
~>rtt . , :~t ".''f ;(V 0 '11 

Affiliate mayo( er, Additional Produc;ts;t · ;•.~ 
~ > · • cl''- ... F 

(iv) Count "'~ · v nrolled Affifi~t~ f!lU~t SQ.eyif?t~e~·· 
us~. i!~.; ~niti ~nd:pm -"~~f §l~~tior'l<i!l of,~~!s. · 

b A-dd•4 
"' ~ 'c/ t - ~ I' . )> 

· -~~ mg ·"'' ." -... , . -.. ~. 
"'(f),' Adding' mew Products n'J,,ili ~r~~·iou~t. '·{f!et' . add new 

Enterprise Products by entedklg~'i~io ~a . Et:.Jf~ ..... t , _ s p-arf ~",of a renewal. New 
Enterprise Online Services mayF~~\..a9' ... oy' ;cqnt~f:'::tin a Re·seller. New Additional 
Products, other than Online Serv ices~,;m.~Y'b.fused if an order is placed in the month the 
Product is f irst used. For Additional Pr0duets that are Online Services, an initial order for 
thep:nnne Service is required prior to use. · 

Licenses for previously ordered Pt~ducts. A<:fdttiona·l Licenses for previously 
ordered Products must be included in the next true-up' order. Enrolled Affiliate .must Licenses for 
Online Services prior to use, unless the Online Services arc~ (1 Hdentified as eligible for 
true-up in the Product List or (2) included as part of other Licenses (e.g., Enterprise CAL). 

c. True-up orders. Enrolled Affiliate must submit an annual true-up order that accounts for 
changes since the initial order or last true-up order, including: (1) any increase in Licenses, 
including any increase in Qualified Devices or Qualified Users and Reserved Licenses; (2) 
Transitions (if permitted); or (3) Subscription License quantity reductions (if permitted). 
Microsoft, at its discretion and as permitted by applicable law, may validate the customer 
true-up data submitted through a formal product deployment assessment, using an approved 
Software Asset Management ('SAM') Partner. 

The true-up order must be received by Microsoft between 60 and 30 days prior to the 
Enrollment ann iversary date. The third-year anniversary true-up order is due within 30 days 
prior to the Expiration Date. Enrolled Affiliate may true-up more often than at each 
Enrol lment anniversary date except for Subscription License reductions. 

(i) Enterprise Products. Enrolled Affiliate must determine the current number of Qualified 
Devices and Qualified Users (if ordering user-based Licenses) and order the License 
difference (if any), including any Enterprise Online Services. 
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Afictosoft·l Volume Licensing 
(ii) Additional Products. For Products which have been previously ordered, Enrolled 

Affiliate must determine the Additional Products used and order the License difference (if 
any). 

(iii) Online Services. For Online Services identified as eligible for true-up orders in the 
Product List, Enrolled Affiliate must first reserve the additional Licenses prior to use. 
Microsoft will provide a report of Reserved Licenses in excess of existing orders to 
Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for the 
prior year based upon the month in which they were reserved. 

(iv) Late true-up order. If the true-up order is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered . 

2) Transitions and Subscription License reductions cannot be reported until the 
following Enrollment anniversary date (or at Enrollment renewal, as applicable). 

(v) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in an 
increase in Licenses to be included on the true-up order and a reduction of Licenses for 
prior orders. Reductions in Licenses will be effective at end of the Transition Period. 
Associated invoices will also reflect this change. 

(vi) Subscription License Reductions. Enrolled AffiliaJ~- <fllay reduce the quantity of 
Subscription Licenses on a prospective basis-if peFmi!te~f jn 'the Product List as follows: 

~ . :!' 
1) For Subscription Licenses part of an Enter~~e-Wi"l!e cornmitment~ 10~icenses may be 

reduced if t~e total quantity of l,.is;:er;~s~~ an . Soft~~r,e Assuramcer:fEir· ljln applicable 
group m7ets1qr exceeds the qu<kl'~'ty of Qua. ~a ;pey.i,ceS, idemtiti~d1~~1t!;Je Product 
Selection Form. Step-up Licenses do not count',towar,es thistofal cduht i :~ 

2) Fi'r Enterpri~; ;"oniJne S~rvices" 'no( ·a ~part of an: •Ente;p~ise-wid; . b~~~itment, 
Licenses can ' be ~ reduced as' long as the initial o~der minimum reqtJir~ments ' are 

· .t. maintained. 1 ; •• . -• ' • • • 'c 

3) For Additional Products ayaila.l:i>le •• as Sumscrif)tion Licenses, Enrolled Affiliate may 
reduce the Licenses. If the ueJrtse co~rit is redu~ed to !Zero, then Enrolled Affiliate's 

f . - . 

use of the applicable Subscription License will be~cancelled . 

lnvoi~es will be adjusted to reflect any reductions in Subscription Licenses at the true-up 
orde.r."En~ql~ment anniversary date and effective as of such date. 

fl'"itlr~;;:;;._lviiJUpdate statement. An update statement must be submitted instead of a true-up order if, 
l'~'S.- as of the initial order or last true-up order, E:nrolled Affiliate's E;nteq:~rise naS, .not (1) 

· - changed the number of Qualified Devices and Qualified Users licensed with Enterprise 
Products or Enterprise Online Services; and (2) increasea its usage of Additional 
Products. Th is update statement must be signed by Enrolled Affi liate's authorized 
representative. The update statement must be received by Microsoft between 60 and 30 
days prior to the Enrollment anniversary date. The last update statement is due at least 
30 days prior to the Expiration Date. 

d. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled 
Affiliate may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to 
the true-up process. 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
initially by following the process described in the Section titled "Adding new Products not 
previously ordered," then for additional step-up Licenses, by following the true-up order 
process. 
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Afictosoft·l Volume Licensing 
(iii) If Enrolled Affiliate has previously ordered an Online Service as an Additional Product 

and wants to step-up to an Enterprise Online Service eligible for a Transition, the step-up 
may be reported as a Transition. 

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the 
Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License is 
separately eligible to be Transitioned, such step-up Licenses may result in a License 
reduction at the Enrollment anniversary date following the step-up. 

6. Payment terms. 
For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the 
appl icable Enrollment term. If spread payments are elected, unless indicated otherwise, Microsoft will 
invoice Enrolled Affi liate's Reseller in three equal annual installments. The first installment will be 
invoiced upon Microsoft's acceptance of this Enrollment and on each Enrollment anniversary date. 
Subsequent orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay 
annually or upfront for Online Services and upfront for all other Licenses. 

7. End of Enrollment term and termination. 
a. 

b. 

oso 
ram that )£Vill .make it r\eQess 

Agreements and Enrollments. 
"< 

c. If Enrolled Affiliate elects not to rene. 

(i) Software Assurance. If Enrolled Affili ecelects not to renew Software Assurance for any 
Pro<;l~ct under its Enrollment, then Enrolled Affiliate will not be permitted to order 

. .,..., ,~.,~- ""'.§.oftWare Assurance later without first acquiring L&SA. . 
~·. _,;;:f§i~lftl~~~ 
"· . .. ·*~(ii) Online Services eligible for an Extended Term. For Online Services i(jentified as 

1 eligible for an Extended Term in the Product List, the following .options are avai'l~~le at 
the end of the Enrollment initial or renewal term . ' 

1) Extended Term. Licenses for Online Services will automatically expire in accordance 
with the terms of the Enrollment. An extended term feature that allows Online 
Services to continue month-to-month ("Extended Term") is available. During the 
Extended Term, Online Services will be invoiced monthly at the then-current 
published price for Enrolled Affiliate's price level as of the Expiration Date plus a 3% 
administrative fee for up to one year. If Enrolled Affiliate does want an Extended 
Term, Government Partner must submit a request to Microsoft. Microsoft must 
receive the request not less than 30 days prior to the Expiration Date. 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the Extended 
Term and later determines not to continue with the Extended Term, Government 
Partner must submit a notice of cancellation for each Online Service. Cancellation 
will be effective at the end of the month following 30 days after Microsoft has 
received the notice. 

(iii) Online Services not eligible for an Extended Term. If Online Services are not 
identified as eligible for an Extended Term in the Product List, the Licenses will be 
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Afictosoft·l Volume Licensing 
cancelled and will terminate as of the Expiration Date. Any associated media must be 
uninstalled and destroyed and Enrolled Affiliate's Enterprise must discontinue use. 
Microsoft may request written certification to verify compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 
Enrolled Affiliate must tell Microsoft whether to: 

1) disable its account and then delete its Customer Data ("Data Deletion"); or 

2) retain its Customer Data in a limited function account for at least 90 days after 
expiration or termination of the License for such Online Service (the "Retention 
Period") so that Enrolled Affiliate may extract its Customer Data. 

3) If Enrolled Affiliate indicates Data Deletion, Enrolled Affiliate will not be able to extract 
its Customer Data. If Enrolled Affiliate indicates it wants a Retention Period, Enrolled 
Affiliate will be able to extract its Customer Data through Microsoft's standard 
processes and tools, and Enrolled Affiliate will reimburse Microsoft if there are any 
applicable costs to the extent allowed by applicable law. If Enrolled Affiliate does not 
indicate either Data Deletion or a Retention Period, Microsoft will retain Enrolled 
Affiliate's Customer Data in accordance with the Retention Period. 

4) Following the expiration of the Retention PE;Jr:Jba, · Microsoft will disable Enrolled 
Affiliate's account and then delete its Custom~r Da~a(=':"· 

5) Enrolled Affiliate agrees that, other tlj~m as d"E1~cril;?ed above,~ Microsoft has no 
obligation to continue to hold, ex12ort or retarn · Ennolled Affiliate's Customer Data. 
Enrolled Afifili,ate agrees Microsgf(~as ·r:Jo liab~ity W·~-f·~oe,""er ·for-"d'~r · · l.~f Enrolled 
Affiliate:s Customer Data purs.uao:t to these tei'rf!.s·. ' ... .:.. , · 

!r .,. ~" . ""~ . 

d. Terminati,on.. , , 
(i) , -ifer-mina~ion , for eaus.e. ltitf;)er party .to: an Enrollm.~nt maY- terminat~ o.~)t if the 

(ii) 

other parcty m;teria,Jy •p,r~~th~~ its pblig·~tioos wt:Wer 'tQis agre~l)'len.t, including 
-a~y ~bligation .tcr SU~[11il~ pr9er~ <;>r, p~y 'iinvoib~s (e~~n if such~ ~PJl-payment is 
caused by non-apprOJJc[iatlon: o,f fun<~'s). "' E~cept where, the b'reach is by its nature 
not curable within 30 days: the termin~ting party ·rrrust give the other party 30 
days notice and opportunity to cure .. 

The parties acknowledge and agree that the State of Florida's performance and 
obligation to pay under this Agreement is contingeotuppn an annual 
appropriation by the Legislature. In the-event funds are riot 'appropriated by the 
Legislature, the State of Florida will provid~ 30 days written notiqe to Micr<~soft of 
such non-appropriation ·and intent to terminate any applicaole Enrollments.' (iii) 

(iii) Early termination. 

If (1) an Enrolled Affiliate terminates its Enrollment as a result of a breach by Microsoft, or 
(2) if Microsoft terminates an Enrollment because the Enrolled Affiliate has ceased to be 
an Affiliate of Customer, or (3) Enrolled Affiliate terminates an Enrollment for non­
appropriation of funds, or (4) Microsoft terminate an Enrollment for non-payment due to 
non-appropriation of funds, then the Enrolled Affiliate will have the following options: 

• It may immediately pay the total remaining amount due, including all installments, in which 
case, the Enrolled Affiliate will have perpetual rights for all Licenses it has ordered; or 

It may pay only amounts due as of the termination date, in which case the Enrolled 
Affiliate will have perpetual Licenses for: 

1) all copies of Products (including the latest version of Products ordered under SA coverage in 
the current term) for which payment has been made in full, and 

2) the number of copies of Products it has ordered (including the latest version of Products 
ordered under Software Assurance coverage in current term) that is proportional to the total of 
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Afictosoft·l Volume Licensing 
installment payments paid versus total amounts due (paid and payable) if the early termination 
had not occurred . 

Nothing in this section shall affect perpetual License rights acquired either in a separate ag reement or in 
a prior term of the terminated Enrollment. 

(iv) Effect of termination or expiration. When an Enrollment expires or is 
terminated, 

(v) 

(vi) 

• Enrolled Affiliate must order Licenses for all copies of Products it has run for 
which it has not previously submitted an order. Any and all unpaid payments or 
any order of any kind, including subscription services, remain due and payable. 
Except as provided in the subsection titled "Early termination," all unpaid 
payments for Licenses immediately become due and payable. 

• Enrolled Affiliate's right to Software Assurance benefits under this agreement 
ends if it does not renew Software Assurance . 

Modification or termination of an Online Service for regulatory reasons. 
Microsoft may modify or terminate an Online Service where there is any current 
or future government requirement or obligation that: (1) subjects Microsoft to any 
regulation or requirement not generally applicable to businesses operating there; 
(2) presents a hardship for Microsoft to continve operating the Online Service 
without modification; and/or (3) causes Mic1:osoft ·to believe these terms or the 
Online Service may be in conflict wit.h any suc'h. requirement or obligation. For 
example, Microsoft may modify or term inate an OnJine Ser)liee in connection with 

w . ~,~~ • ' 

a government requirement that would"'cal,Js:e ·Mic~osoft to ,,b~ regulated as a 
telecom~J,~unications provider: !~··. · ""r:~l . ~ ·• "'"' · 

ui ' :· ' " ' ,'"'-$ ' " ' ... ~ 

.E':lterpri~~?~gree~ent Pr?gram up~ates\ ' MiG!o~Qft r;,m~p~ m •. ~!Jl.~nge to 
• rr th1s programfflhat \fl/lll cmake 1( •neces_sary for Custof!1er ar:~d 1ts En Aff1hates to 

•, , , er:1ter ir:1to, new ~agreements and Enrorrrih;ents.For.,'Subscription Licenses,' in the 
event of ·P b~¢ach •hY"~Microsq.f~, Mjp'rosc;>f~ will iss1.1e Reseller a, Gredit· for any 
·a!JlOUnt paid in ~(lvam.;,c .1haj WOUIO apply.,after~ the date ofterminatiofl. 

~ . 
.. 
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Afictosoft·l Volume Licensing 

Enrollment Details 

1. Enrolled Affiliate's Enterprise. 
Identify which Affiliates are included in the Enterprise. Check only one box in this section: 

~ Enrolled Affiliate 

D Enrolled Affiliate and the following Affiliate(s): 

D Enrolled Affiliate and all Affiliates, with following Affiliate(s) exclude!;!: 
;·.--.: 

2. Contact information. 

the 

~( ' . i ' ', A;;, • 

Each party will notify the other in writing if any of'· t · 'iQforrnation in t~e following contact information 
page(s) changes . Tl;)e asterisks (*) ind icate required 0field:s. By providing contact information, Enrolled 
Affiliate consents tc:kits ' use for purposes of administering this Enrollment by Microsoft, its Affiliates, and 
qJb.j;l.r1,p~rti,es.,thaLheip administer this Enrollment. The persor:Jal informati®n · R~O.'Itide.d in connection with 
[his ·Enrqlf@l~'nf will be used and pr.otected in accordance.·~with the privacy statement available at 
I;Jttps:i/~microsoft.com/licensing/servicecenter. 
~ "'},~~~, 

a. · Primary contact. This contact is the primary contact for the Enrollment from within Enrolled 
Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing 
Service Center and may grant online access to others. 

Name of entity (must be legal entity name)* Pinellas County Board of County 
Commissioners 
Contact name* First Mary Last Buccigrossi 
Contact email address* mpbuccigorssi@co.pinellas.fl.us 
Street address* 315 Court Street 
City* Clearwater State/Province* FL 
Postal code* 33756-5165 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country* US 
Phone* 727-464-3941 Fax 727-464-4718 
TaxiD 
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Afictosoft·l Volume Licensing 
b. Notices contact and Online Administrator. This contact (1) receives the contractual 

notices, (2) is the Online Administrator for the Volume Licensing Service Center and may 
grant online access to others, and (3) is authorized for applicable Online Services to add or 
reassign Licenses, step-up, and initiate Transitions prior to a true-up order. 

[gl Same as primary contact 
Name of entity* 
Contact name* First Last 
Contact email address* 
Street address* 
City* State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country* 
Phone* Fax 
Language preference. Choose the language for notices. English 
D This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives 
personally identifiable information of the Customer and its Affiliates . 

c. Microsoft Account Manager. Microsoft Account Manager·for this Enrolled Affiliate is: 

d. 

I:8J Same'.as noticescohta~t and ,Online Admirttistrater 
Name of-,entity~ ·, · 

" Contact mime: First* i IIast* 
't; t '~- ' . • .J~ ~ ~~ . • ' 

·contact ema~ address (reQuired for o,~line ace~ss)* 
Street address (no PO boxes ac\epte.~)~ \· .. 
City* State/Province* 
Postal code* 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-xxxx) 
Country*· 
Phone* · Fax 

-~ "' ·. •1\ 
et')6nline Services Manager. This contact is authorized to manage the Online ~ervices 

ordered under the Enrollment and (for applicable Online Services) to add or reassign 
Licenses, step-up, and initiate Transitions prior to a true-up order. 

[gl Same as notices contact and Online Administrator 
Name of entity* 
Contact name*: First Last 
Contact email address* 
Street address* 
City* State/Province* Postal code* 
Country* 
Phone* Fax 
D This contact is from a third party organization (not the entity). Warning: This contact 
receives personally identifiable information of the entity. 

f. Reseller information. Reseller contact for this Enrollment is : 

Reseller company name* SHI International Corp 
Street address (PO boxes will not be accepted)* 290 Davidson Ave 
City* Somerset State/Province* NJ Postal code* 08873 

EA2011 EnrGov(US)SLG(ENG)(Jul2011) Page 10 of 14 
Document X20-02113 



3. 

Afictosoft· j Volume Licensing 
Country* US 
Contact name* 
Phone* Fax 
Contact email address* 

The undersigned confirms that the information is correct. 

Name of Reseller* SHI International Corp 

Signature*-------------------------------------------------------­
Printed name* 
Printed title* 
Date* 

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or 
the Reseller intends to terminate their relationship, the initiating party must notify Microsoft 
and the other party using a form provided by Microsoft at least 90 days prior to the date on 
which the change is to take effect. · 

g. If Enrolled Affiliate requires a separate 
Supplemental Contact Information form. 
Administrator remains the default. 

• 
• 
• 
• 

Additional notic~s contact . . . ... 
Software- Assuranc;:e,.manager 
Subs<6tiptions manager . ' . , , 
Cus omer· s·upf>ol't Manqger (CSM) co'ntact 

fi . 
• 

t 

Financing elections. ~ ~ ~ ' I ~ ,Ji ·•. 

and Online 

Is a purchase under this Enrollment being financed through MS Financing? DYes, [gl No. •. 

EA2011 EnrGov(US)SLG(ENG)(Jul2011) Page 11 of 14 
Document X20-02113 



Afictosoft·l Volume Licensing 

Enterprise and Enterprise Subscription Enrollment 
Product Selection Form- Amendment 10 CTM -SplitCC 

The following Amendment replaces the standard Enterprise and Enterprise Subscription 
Enrollment Product Selection Form and Amends the "Order Requirements" Section of the 
Enrollment. 

This Amendment enables the Enrolled Affiliate the ability to meet the initial Enrollment Order 
requirements with Products other than Enterprise Products and Enterprise Online Services 
Products. These Products are captured under the Platform Option of "Enterprise Product 
Components" specified in Step 1 below. Enrolled Affiliate may select "Enterprise Product 
Components" for all Qualified Users/Devices without the requirement of also having Enterprise 
Products or Enterprise Online Services specified on this Amendment. 

Step 1. Please indicate whether Enrolled Affiliate is ordering Enterprise Products or Enterprise 
Online Services on the initial enrollment order. Choose b6fl;hjf applicable. 

D Enterprise Products. Choose platform option: <Ghoose ~<;lne> 
;:' " ="' "'.> _' .J;;: 

Qualified Devices: Qualified IJ$~r;s: . 
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Products2 

I 
Quantity 

CheRt Access L1cense (C1.\L: Choose 1 option for: e1tli1er Core CAL or Enterprise CAL .,,_. 
D Core CAL, including Bridge CAL's (if applicable) 

Core CAL 
Core CAL Bridge for Office 365 
Core CAL Bridge for Windows Intune 
Core CAL Bridge for Office 365 and Windows Intune 

D Enterprise CAL (ECAL) 
ECAL 
ECAL Bridge for Office 365 
ECAL Bridge for Windows Intune 
ECAL Bridge for Office 365 and Windows Intune 

The Client Access License selection must be the same across the Enterprise. Specify whether 
licensing CAL per Device or User: <Choose One> 
Enterprise Product Compoments. Choose 1 or multiple Components 

D Windows CAL 
D Exchange Standard CAL 
D SharePoint Standard CAL .. 
D Lync Server Standard CAL 

~ 

' . ' ·-
D System Center Configuration Mana§er. Client Mt, 't<c('f~ 
D Forefront End Point Protection , ~ ~ •• ~-;..., ·"!;:!.:,,"'" ,.;. 
D Windo~~~~;s) Remote Desktop Ser:Vfc~s ",CAL'~,~-- · '\lf~,~•,;:r:, ', .•.. 

.~ ~. . ' 
D Excban§e1'Enterprise CAL ,.:.•:!. r. ~ :;_·,(r., ·,r;r, :'' ... _ ,.~t"- _ ~';}'~,;.. 

O,..SharePoint• S.flJ~rpr is~ CAL -' 
.,. r. . ,~"~ .• ., •'"i ""'.:· •• 'of!" ' .)1. "''' ;;;,.. 

.~ Lync Ser'<~er !;nt~rprise .CAL.k ·~,f ,,. ~w; •, "~- '~}~';, 
~~~ '~(SystemjCEinter ~Ueli)t Managem~nt Suitei rv,IL "! ~~·"·'' ' 

~ ' - ~· ?c ··:.-..,./ 
-~·. D forefront Protettion Suite '• 

' 
, ·~ .~---:~ I' . • ~ ~· ' '•, 

D Forefront Unified Access-Gateway GAl$ •. ·.r .. 
The Client Access License selection m~st be·:the Same atros~ the E~terprise. 'Specify whether 
licensing CAL per Device or User: <Choose 0ne> . c::: 

Windows Des-ktop ' 

Windows OS Upgrade 
"'Wir:'iaows VDA 

Windows Intune 
.... . .. 

' .. , 
,';4· to '•' Windows Intune r '··-

_,_ :~ 

Windows Intune Add-on"' : ., . 
Other Enterprise Products 

Microsoft Desktop Optimization Pack (MDOPt 
SQL Server Device CAL 
SQL Server User CAL 

If selecting Windows Desktop or Windows Intune option, Enrolled Affiliate acknowledges 
the following: 

a. The Windows Desktop Operating System Upgrade licenses offered through this Enrollment 
are not full licenses. The Enrolled Affi liate and any included Affiliates have qualifying 
operating system licenses for all devices on which the Windows Desktop Operating System 
Upgrade or Windows Intune licenses are run. 

b. In order to use a th ird party to reimage the Windows Operating System Upgrade, Enrolled 
Affiliate must certify that Enrolled Affiliate has acquired qualifying operating system licenses. 
See the Product List for details. 
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Mictosoft·l Volume Licensing 
Step 3. Indicate new Enterprise Products and Online Services Enrolled Affiliate has selected for 

optional future use where not selected on the initial enrollment order (above): 

Products2 

D Office Pro Plus for Office 365 
D Office 365 (Plan E1) 
D Office 365 (Plan E2) 
D Office 365 (Plan E3) 
D Office 365 (Plan E4) 
D Enterprise CAL (ECAL) Step-up, including Bridge CALs 
D Windows Intune 
D Windows Intune Add-on;j 

Step 4. Establish the Enrolled Affiliate's Price Level. Enrolled Affiliate must first count the quantity of 
Software Assurance and Licenses in each of the groups as described below by using the 
quantities entered in the above table. If Enrolled Affiliate does not order an Enterprise Product or 
Enterprise Online Service associated with an applicable Product pool, the price level for 
Additional Products in the same pool will be price level "D" throughout the term of the Enrollment. 
Do not include Bridge CALs, as License quantities are ;aetermined by the corresponding 
Enterprise Online Service(s). · ~ 

Price 
Products G Qty from above 

roup 
Off1ce Professional 
Professional Plu 

Office 

1 Enterprise Online Services may not be available in all locations. Please see the Product List for a list of 
locations where these may be purchased. 

2 Additional Products may be included on the order, but are not selected on this form. 
3 Windows Intune Add-on requires purchase of Windows OS Upgrade or Windows VDA. 
4 MDOP requires purchase of Windows OS Upgrade, Windows VDA, or Windows Intune. 
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Enterprise Enrollment Product Selection Form Microsoft I Volume Licensing 

ProposaiiD Enrollment Number 

0328858.001 

Additional Product Application Pool: Unless otherwise indicated in associated contract documents, Price level set using 
quantity from Group 1. 

Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set using the 
highest quantity from Group 2 or 3. 

Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set using 
quantity from Group 4. 

D 

D 

D 

D 

Unless otherwise indicated in the associated contract documents, the price level for each Product offering I pool is set as described above, based 
upon the quantity to price level mapping below: 

EA-EASProdSe!Form(W\'\i)(E!\IG) 
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Enterprise Enrollment Product Selection Form Microsoft I Volume Licensing 

,,, 
'" ,i, 

Quantity of Licenses and Softwa~ Assurance Pri~ Level 

2,399 and below A 

2,400 to 5,999 B 

6,000 to 14,999 c 

15,000 and above D 

Note 1: Enterprise Online Services may not be available in all locations. Please see the Product List for a list of locations where these may be 
purchased. 

Note 2: If Enrolled Affiliate does not order an Enterprise Product or Enterprise Onl ine Service associated with an applicable Product pool, the price 
level for Additional Products in the same pool will be price level "A" throughout the term of the Enrollment. Refer to the Qualifying Government Entity 
Addendum pricing provision for more details on price leveling. 

Note 3: Bridge CAL, Office 365 Plan E3 Add Ons, EMS Add Ons, Windows Ent SA Per User Add Ons, and Enterprise Cloud Suite Add On 
quantities are not included for Price Leveling, as License quantities are determined by the corresponding Enterprise Onl ine Service(s). 
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Enterprise Enrollment 
Discount Transparency Disclosure Form 

Enrollment Number I 
Microsoft to complete for initial term 

Reseller to complete for renewal 

~--------------~ 

Discount Details 
Reseller will place an order on behalf of Enrolled Affiliate with the Total ERP Deal Value as listed below. 
The "Total ERP Deal Value" is the sum of the Estimated Retail Price (ERP) for all products ordered, 
listed in the currency in which your Reseller transacts with Microsoft. Resellers pay a net price to 
purchase products from Microsoft; that price may be lower than ERP. For this Enrollment, Microsoft 
provided Enrolled Affiliate's Reseller an additional discount off the Reseller's net price, and that 
additional discount is shown in the "% Discount to Reseller Net Price Total Deal Value" column in the 
table below. Enrolled Affiliate's actual final price and currency will be established by a separate 
agreement between Enrolled Affiliate and its Reseller. 

Step 1. Complete all fields in the table below (required) 

Reseller acknowledgement 

Name of Reseller 
Printed Name 
Printed Title 

Disco uniT ransparencyDisclosureForm(WW)( ENG)( Oct2014) Page 1 of 1 
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II Microsoft Volume Licensing 

Enterprise Enrollment 
Amendment ID CTM 

This amendment ("Amendment") is entered into between the parties identified on the attached 
program signature form. It amends the Enrollment or Agreement identified above. All terms used but 
not defined in th is Amendment will have the same meanings provided in that Enrollment or 
Agreement. 

1. The paragraph entitled "Effective Date" is hereby amended and restated in its entirety as 
follows: 

Effective Date. The effective date of this enrollment is June 15, 2015. 

2. The section of the Enrollment entitled "Term" is amended and c~placed in full with the following: 
~; 

This enrollment wi ll expire thirty-nine (39) full calendar moY'l"th 
r& -· terminated earlier or renewed as provided in the Micr.@~ofl Er'l. 

you of your renewal options before it expires. 

As a result of there is 
following dates: 

• 2nd Invoice on October 1, 20.16 

3'd Invoice on October 1, 2017 
0 . "}; :~f~)"' ~.k 

· ation- September 30, 2018 

~3,,~S.etflon 7.d. ii ·is hereby deleted and replaqed with the following: 

The parties acknowledge and agree that Pinellas County's performance and obligation to pay 
under this Agreement is contingent upon an annual appropriation by the Pinellas County Board / 
of County Commissioners. In the event funds are not appropriated by the Pinellas County Board \ ,/ 
of County Commissioners, Pinellas County will provide written notice to Microsoft of such non-
appropriation and intent to terminate any applicable Enrollments as soon as practicable. 

4. The following new section entitled "Special Pricing" is hereby added to the Enrollment: 

The parties agree that if the following consumption metrics are met as of July 31st, 2016, Microsoft 
will invoice Enrolled Affiliate's Reseller for the Enterprise Cloud Suite at Price Level D less 5% on the 
2nd Invoice to be billed on October 1 s\ 2016. If the consumption metrics below are not met as of July 
31st, 2016, Microsoft will invoice Enrolled Affiliate's Reseller at Price Level D for the Enterprise Cloud 
Suite on the 2nd Invoice to be billed on October 1st, 2016. 

The following consumption metrics are required for Microsoft to invoice Enrolled Affiliate's Reseller as 
described above: 

EAEnrAmend(WW)(ENG)(Oct2008) Custom Term/Special Pricing 
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• 75% Azure Active Directory Premium - Synchronization and authentication of at least 75% of 
the 3,000 users on the Enrollment that are licensed for AD Premium 

• 75% Exchange Online - 75% of the 3,300 users will be performing multiple of the actions -
Actions are Delete, Flag, FlagComplete, Forward, MarkAsRead, MarkAsUnread, Move, 
Reply, ReplyAII, MessageSent 

5. The following new section entitled "Adding County Affiliate" is hereby added to the Enrollment: 

In the event a Pinellas County agency or organization ("County Affiliate") notifies Microsoft in writing 
that they would like to be added to this Enrollment, the parties will work in good faith to determine how 
to accommodate adding such County Affiliate to this Enrollment. 

This Amendment shall automatically terminate upon any termination or expiration of the 
Enrollment. In addition, Microsoft shall have the right to immediately terminate this Enrollment in the 
event Enrolled Affiliate breaches any obligation in th is Amendment. 

Exc:ept for changes made by this Amendment, the Enrollment or Agreement identified above remains 
unchanged and in full force and effect. If there is any conflict between any provision in this 
Amendment and any provision in the Enrollment or Agreement ide~filled above, this Amendment shall 
control. - ~ -.:· 

•,· 
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1• Microsoft 

Enterprise Enrollment (Indirect) 
US Government Community Cloud 
Amendment 10 M306 

Enrollment Number I 
Microsoft to complete for initial term 

Partner to complete for renewal L... ---------' 

Volume Licensing 

002-shancock-s-319 

This amendment ("Amendment") is entered into between the parties on the attached program 
signature form . It amends the Enrollment identified above. All terms used but not defined in this 
Amendment will have the same meanings provided in the Enrollment. 

The parties agree that the Enrollment is amended as follows: 

1. Section 1 ("Definitions") of the Enrollment is hereby amended by adding the following: 

"Azure Government Services" means one or more of the services or features Microsoft makes 
available to Enrolled Affiliate under this Enrollment and identified at http://azure.microsoft.com/en­
us/regions/#services, which are Government Community Cloud Services. 

"Community" means the community consisting of one or more of the following: (1) a Government, 
(2) an Enrolled Affiliate using eligible Government Commui:lity Clo.ud Services to provide solutions 
to a Government or a qualified member of the Commu)'l~y, or (3) a. Custormet wit~ Customer Data 
that is subject to Government regulations for whi<;;h CustG>m_et determines and Microsoft agrees 
that the use of Governm~nt Community Clou1f ~s~·r;Vices' is appilbpr.iate te ~ee~ (ii;ustomer's 
regulatory requirements. Membership in the Community is ultimately at Microso{t'si j;!Jscretion, 
which may vary by Government Community Cloud Serviqe. "' 

"Federal Agency" means a b,ureau.. offi<;;e, agency, depart01,ent or other entity of the United States 
Gov"emment. 

"Government" means a Federal Agency, State/Loeal Entity, or Tribal Entity acting in its 
governmental capacity. 

"Government Community Cloud Services" meari.s Mic:;rosoft Online Services that are provisioned 
in Microsoft's multi-tenant data centers for exclu,sive -use by or for the Community and offered in 
accordance with the National Institute of Standards arid Technology (NIST) Special Publication 
800-145. Mierosoft Online Services that are Gpv~rnment Community Cloud Services are 

~, ae~Jgnated as such in the Use Rights and Product List. 
_ ,... 

"Sfate/Local Entity" means (1) any agency of a state or local government in the United States, or 
(2) any United States county, borough, commonwealth, city, municipality, town, township, special 
purpose district, or other similar type of governmental instrumentality established by the laws of ~ 
Customer's state and located within Customer's state's jurisdiction and geographic boundaries. 

"Tribal Entity" means a federally-recognized tribal entity performing tribal governmental functions 
and eligible for funding and services from the U.S. Department of Interior by virtue of its status as 
an Indian tribe. 

"Use Rights," means, with respect to any licensing program, the use rights or terms of service for 
each Product and version published for that licensing program at the Volume Licensing Site. The 
Use Rights supersede the terms of any end user license agreement (on-screen or otherwise) that 
accompanies a Product. The Use Rights for Software are published by Microsoft in the Product 
Use Rights . The Use Rights for Online Services are published in the Online Services Terms. 

"Volume Licensing Site" means http://www.microsoft.com/licensinq/contracts or a successor site. 

2. The following sentence is added to the end of Section 6(d) of the Enrollment ("Termination for 
cause"): 

In addition, it shall be a breach of this Enrollment if Enrolled Affiliate or any Affiliate in the 
Enterprise fails to meet and maintain the conditions of membership in the definition of Community. 



3. The following new Section 7 is hereby added to the Enrollment: 

7. Government Community Cloud 

a. Community requirements . If Enrolled Affi liate purchases Government Community 
Cloud Services, Enrolled Affiliate certifies that it is a member of the Community and 
agrees to use Government Community Cloud Services solely in its capacity as a member 
of the Community and, for eligible Government Community Cloud Services, for the benefit 
of end users that are members of the Community. Use of Government Community Cloud 
Services by an entity that is not a member of the Community or to provide services to 
non-Community members is strictly prohibited and could result in termination of Enrolled 
Affiliate's license(s) for Government Community Cloud Services without notice. Enrolled 
Affiliate acknowledges that only Community members may use Government Community 
Cloud Services. 

b. All terms and conditions applicable to non-Government Community Cloud Services also 
apply to their corresponding Government Community Cloud Services, except as 
otherwise noted in the Use Rights and this Amendment. 

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and 
corresponding non-Government Community Cloud Services in the same domain. 

d. Use Rights for Government Community Cloud Services. For Government Community 
Cloud Services, notwithstanding anything to the contrary in the Use Rights: 

(i) Government Community Cloud Services will be"'ffered only within the United States. 

(ii) Additional European Terms, as set forth in the Use Rights, will not apply. 

(iii) References te geographic areas i.n the L)se Rights ;wi(I;J r~spect ·to th~., lqcation of 
Customer Data at rest, as set forth in the Use Ri~hts, refer only to the UniteG:tStates. 

e. Notwithstanding the Data Processing Terms section of the Online Services Terms, Azure 
Gove~nment Services are ·not subject to the same control standards and frameworks as 
the Microsoft Az""tre Core Ser.Vices. The Microsoft Azure Trust Center descrioes the 
centro! standards artd frarnework~JVit~ wtiich ~z:wr~ ;Government'Services co,r:i:rply. 

Except for changes made by this Amendment, 'tlile Enrollme'fit identified ab~ve remains unchanged 
and in full force and effect. If there is a conflict between any provision in 'this Amendment and any 
provision in the Enrollment identified above, this Amendment shall control. 

EnrAmend(WW)(ENG)(Apr2015) Government Community Cloud 
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I I Microsoft 

Non-Program Specific 
BIF in VL signing 
Amendment ID M18 

Enrollment Number I 
Microsoft to complete for initial term 

Partner to complete for renewal L.. _____ __ ___. 

Volume Licensing 

002-shancock-s-319 

This amendment ("Amendment") is entered into between the parties identified on the attached program 
signature form . It amends the Enrollment or Agreement identified above. All terms used but not defined 
in this Amendment will have the same meanings provided in that Enrollment or Agreement. 

Notwithstanding anything to the contrary, this amendment specifies the consulting and product support 
services Microsoft will make available to Customer at no charge. Microsoft will make these services 
available to Customer for the general purposes of providing technical assistance with Customer's 
deployment and enhancing the productive use of Microsoft volume licensing products. Customer will 
have $202,000 to apply towards the services. 

The total amount must be used before June 30, 2016. Any amount not used by that date will cease to 
be available. Customer may choose the specific engagement(s) for which the services will be used. 
Customer will inform Microsoft of its choice before the engagement stl'!rts, ,.and such choice wi ll be 
documented in the Statement of Services generated for the engagement. Microsoft will contribute to 
the amount due from Customer on the invoices for suct) .engagements accor.dimgly, up to the amount 
specified above. Customer will bear the cost of any difference between actual cost of the engagement 
and the amount applicable to the engagement. 

Customer should lilote that nothing in this amendment or in· any other Microsoft volume .licensing 
program or agreement in any way prevents Customer from supporting, promptimg, distributimg, or l!lsing 
any non-Microsoft software product or service._ · · 

Customer must submit this amendment no later than the date the new enrollment is received . 

Except for changes made by this Amendment, the Enrollment or Agreement identified above remains 
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment 
and any provision in the Enrollment or Agreement identiried above, this Amendment shall control. 

This Amendme.nt must be attached to a signature form to be valid. 

NonPrgmAmend(WW)(ENG )(Dec2014) Consulting Product Service 
External 
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Document Revision Authorization 

By signing below, you agree to allow the SHI Microsoft Contracts audit team to make necessary changes 

and minor revisions to your Microsoft Enrollment including, but not limited to: 

• Correcting typographical errors 

• Adding/changing enrollment numbers 

• Adding/changing amendment numbers 

Additionally, you acknowledge and consent that: 

• You will be notified of any change the SHI Microsoft Contracts team makes while submitting your 
Enrollment to Microsoft. 

• No alteration by the SHI Microsoft Contracts team will alter your terms and/or pricing for your 
Enrollment. 

Customer Name 

Pinellas County Government 

Customer Representative Signature 

Customer Printed Name and Title 

Date 

~~~~ " '' ~- ,--,~~"' 

ll,i•:~or,~--~-c1 •1 t!f,Q•'5 ,t,.,l;,'!],_-,'c«Stlf'P•J;' '-CJF I V.';<RI- HARl)y,rAilf INI f-{, HAfiON 
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I I Microsoft Volume Licensing 

Program Signature Form 

MBAIMBSA number U0275474 002-shancock-s-319 

Agreement number 01E73214 

Note: Enter the applicable active numbers associated with the documents below. Microsoft 
requ ires the associated active number be indicated here, or listed below as new. 

For the purposes of tltlis formn, "Cust€>n:Jet'' san r:near~ the signing entity, Enrolled Affiliate, 
Governllilelilt Partner, Institution, or otlrler party entering Jnto a volume licensing progFarn 
agr.eement. 

This signature form and all contract documents identified in the table below are entered into between 
the Customer and the Microsoft Affiliate signing, as of the effective date identified below. 

Contract Document I Number or Code 
I 

<Choose Agreement> Docur;ment~,umoerl0r Cgde 
<Choose Agreement> Document Numo~r~or CoGIEn, 
<Choose Agreement> Do~umenFNunJb'!;!r or €ode .,)'· ' 

<Choose Agreement> 
·' " .. Ocicurnenf'Num~er~G>r Co·de G.c. .. .~ '" " 

<Choose Agreement> ~ ~ Document Nwmbec-or Code 
"' ' 

Enterprise Enrollme.nt ,. ... I ,,:.. ., ~40-021!13. (K451 ). ~-

·~ 
/Jc :,,'l, 

<Choose Enrollment!Registratior;~> Document4Number 6fLCode -. -~;:!i" 

<Choose e;·nr:bllment!Registr;=~tio,n> ~ '., \; Opcument'iNumber or Ctid.e ''il' ,_;, '~i•' 

<Choose Enh)llment!Regjstration> "r:·· '\ ,'~.J DoGumefltrNum'ber or Cp,de ' }i/l.,i 
<Choose Enrollment/Registration> . i.,.:· • 3Do6uroemt'Number or Code .1~ 
Product Selection Form "·~. ,0328858.'(')01 PSF 
Discount Transparency Disclosure Form X20-12769 
Amendment CTM (New) 
Amendment '>.;;:; '·'•:o. M306(New) 
AITrlendment _ M18 (New) -··c ·.n.ne 

i .. 
By signimg below, Customer and the Microsoft Affiliate agree that both parties (1 ). have received, read 
;:~od understand the above contract documents, including any websites or documents incorporated by 
reference and any amendments and (2) agree to be bound by the terms of all such documents. 

Customer 

Name of Entity (must be legal entity name)* Pinellas County Government 

Signature* 
---------------------------------------------------------------

Printed First and Last Name* 

Printed Title 

Signature Date* 

TaxiD 

*indicates required field 



Signature 

Printed First and Last Name 

Printed Title 

Signature Date 
(date Microsoft Affiliate countersigns) 

Agreement Effective Date 

Microsoft Affiliate 

Microsoft Corporation 

(may be different than Microsoft's signature date) 

Optional 2"d Customer signature or Outsourcer signature (if applicable) 

Customer 

Name of Entity (must be legal entity name)* 

Signature* 
------------------------------------~~~~~----------------

Printed First and Last Name* 

Printed Title 

Signature Date* 

• ' ill' ~ _.; • . ' 

Name of Entity (must be legal entity 

Signature* 
----------------------------~~~~~----~~-------------------

Printed First and Last Name* 

Printed Title 

If Customer requires physical media, additional contacts, or is reporting multiple previous Enrollments, 
include the appropriate form(s) with this signature form . 

After this signature form is signed by the Customer, send it and the Contract Documents to 
Customer's channel partner or Microsoft account manager, who must submit them to the following 
address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation 
copy. 

Microsoft Corporation 
Dept. 551, Volume Licensing 
6100 Neil Road, Suite 210 
Reno, Nevada 89511-1137 
USA 

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI(ENG)(Aug2014) Page 2 of 2 
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