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Approval of Ranking—Networking Services, Next Generation 9-1-1 IP Network (NENA Standard i3)
Contract No. 123-0283-P(RG)

Department: Staff Member Responsible:
Public Safety Services / Purchasing Bruce Moeller / Joe Lauro

Recommended Action:

| RECOMMEND THE BOARD OF COUNTY COMMISSIONERS (BOARD) APPROVE THE RANKING OF FIRMS AND
AUTHORIZE STAFF TO NEGOTIATE AN AGREEMENT WITH THE NUMBER ONE RANKED FIRM, INTRADO, INC.,
LONGMONT, COLORADO, FOR NETWORKING SERVICES, NEXT GENERATION 9-1-1 IP NETWORK (NENA
STANDARD i3) FOR THE PUBLIC SAFETY COMPLEX.

Summary Explanation/Backqground:

On June 6, 2013, the Purchasing Department on behalf of the Public Safety Services Department, let a Request for
Proposal (RFP) with the intent of obtaining the services of a qualified firm for the engineering, installation and maintenance
of a Next Generation 9-1-1 (NG9-1-1) IP Network for the new Public Safety Complex.

The NG9-1-1 is an update to the current 9-1-1 service infrastructure, where the public can only make emergency voice calls
and teletype calls (by deaf or hearing impaired persons). The Next Generation 9-1-1 environment will enable the public to
make voice, text, or video emergency calls from any communications device via Internet Protocol-based networks.

The 9-1-1 centers of the future will also be able to receive data from personal safety devices such as Advanced Automatic
Collision Notification systems, medicai alert systems, and sensors of various types. The new infrastructure will support long
distance 9-1-1 services, as well as transfer of emergency calis to other 9-1-1 centers, in addition to being able to issue
emergency alerts to wireless devices in an area via voice or text message, and to highway alert systems.

An evaluation committee consisting of two (2) representatives from Public Safety Services, one (1) representative from
Business Technology Services, one (1) representative from the Sheriffs Office and one (1) representative from
Hillsborough County 9-1-1 Services, along with the Purchasing Department acting as a facilitator met on August 19, 2013 to
evaluate and score submittals received from the following firms:

Intrado, Inc, Longmont, Colorado

MCi1 Communications Services Inc. d/b/a Verizon Business Services, Temple Terrace, Florida
Solacom Technologies, Quebec, Canada

Synergem Technologies, Inc., Greensboro, North Carolina
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The two (2) highest ranking firms were then invited to an Oral Presentation, which was conducted on September 20, 2013.
The final ranking of the firms was as follows:

1. Intrado Inc, Longmont, Colorado 894.50 points
2. Solacom Technologies, Quebec, Canada 858.00 points

At the direction of the Board, staff will begin negotiations with the highest ranked firm in accordance with County
procedures. A final negotiated contract will be presented to the Board for consideration at a future date.
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Fiscal Impact/Cost/Revenue Summary:

The budget estimate for the engineering, installation, and maintenance services of the network for the first year is
$1,800,000.00.

Exhibits/Attachments Attached:
Contract Review
Evaluation Criteria Tabulations for Evaluation of Submittals and Oral Presentation
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PINELLAS COUNTY EVALUATION CRITERIA TABULATION SHEET

RFP TITLE: NETWORKING SERVICES, NEXT GENERATION 9-1-1 IP NETWORK (NENA STANDARD i3)
RFP #: 123-0283-P(RG)

TOTAL
POINTS

TOTAL
AVERAGE

TOTAL TOTAL
POINTS AVERAGE

EVALUATOR EVALUATOR EVALUATOR EVALUATOR EVALUATOR RANK EVALUATOR EVALUATOR EVALUATOR EVALUATOR EVALUATOR RANK

COMPANY NAME JiIM CHUCK ! ALVIN JEFF Before Before Before JIM CHUCK After After After
BORDNER | FREEMAN = PYLES ROACH | ROHRS Oral Oral Oral Oral Oral Oral
Presentation | Presen Presentation

) . . BORDNER FREEMAN PYLES ROACH ROHRS
UUTE— i i Presentation | Presentation | Presentation

‘Intrado, Inc. ! 800.00 790.00 800.00 79000 | 79250 3972.50 794.50 1 100.00 100.00 100.00 100.00 100.00 894.50 -
1] L

{MCI Communications !

;Services Inc. dba

iVerizon Business
2 |Services (Verizon)

185.00 175.00 202.50 165.00 185.00 912.50 182.50 4 0.00 0.00 0.00 0.00 0.00

Solacom Technologies ' 770.00 740.00 800.00 ! 792.50 762.50 3865.00 773.00 2 80.00 85.00 85.00 85.00 90.00 4290.00
5 :

R SRS S

Synergem 53500 | 52250 555.00 547.50 525.00 2685.00 537.00 3 0.00 0.00 0.00 0.00 0.00
. Technotogies, inc : ! | i
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