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BOARD OF
COUNTY COMMBSIONERS

BOARD OF COUNTY COMMISSIONERS

DATE: July 9, 2013
AGENDA ITEM N0'020

Consent Agenda Regular Agenda Public Hearing [:]

County Administrator’s Signature ﬁ
Subject:

Sole Source Purchase: Software Maintenance and Support of Global 360
Contract No: 123-0338-SS (RG)

Department: Staff Member Responsible:
Business Technology Services Department James Russell, Interim Executive Director
Purchasing Joe Lauro, Director

Recommended Action:

! RECOMMEND THE BOARD OF COUNTY COMMISSIONERS APPROVE THE SOLE SOURCE PURCHASE
FOR THE MAINTENANCE AND SUPPORT OF GLOBAL 360 SOFTWARE LICENSES WITH OPEN TEXT,
INC.(OPEN TEXT), DALLAS, TEXAS.

Summary Explanation/Background:

This contract is for the renewal of maintenance and support of Global 360 software licenses for the Business
Technology Services Department (BTS). These software tools were acquired in 2006 to create a common
infrastructure for workflow, imaging and case management functions. Since then, the required maintenance and
support has been obtained through the sole source method of procurement.

In an effort to test the competitiveness of the market and verify sole source status of this contract the Purchasing
Department, on May 2, 2013, advertised the intent to sole source for the renewal maintenance and support of Global
360 software licenses. No responses were received. Similarly, other agencies such as the County of Los Angeles,
California, U.S. Department of Transportation and the Pipeline and Hazardous Materials Safety Administration have
initiated efforts to competitively obtain these services, resulting in sole source agreements from Open Text.

As part of the Justice Consolidated Case Management System, the feasibility of the use of workflow within the Tyler
Technologies (Odyssey) workflow is being explored by the Justice stakeholders. If successful, the existing Global
360 product can be retired. Tyler has estimated that the migration, if approved, will be on-going through September
2014, Additionally, the Tyler solution, estimated at $1.6M is not included in the FY14 proposed budget. It will be
addressed as an issue for the BCC’s upcoming deliberations.

This request for renewal is for a twelve (12) month period effective October 1, 2013 through September 30, 2014

Fiscal Impact/Cost/Revenue Summary:

Funding is provided through the BTS Enterprise License and Maintenance Budget.
Estimated annual expenditure $325,664.81.
Exhibits/Attachments:

Contract Review
Open Text Price
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